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FINANCIAL STATEMENT 
JUNE 30, 1932 
ASSETS 

Bonds and Stocks (Valued on New York Insurance Depart- 

ment Basis) $11,094,521.46 
Guaranteed First Mortgages 661,900.00 
Cash in Banks and Office 273,335.59 
Premiums in Course of Collection (not over 90 days) 969,199.42 


Accrued Interest 85,238.20 
Other Admitted Assets 346,808.96 


Total Admitted Assets $13,431,003.63 


LIABILITIES 


Reserve for Claims and Claim Expenses $ 6,845,544.25 
Reserve for Unearned Premiums 3,316,209.24 
Reserve for Commissions, Taxes and Other Liabilities.... 463,545.89 
Capital $1,000,000.00 
Surplus 1,805,704.25 
Surplus to Treatyholders 2,805,704.25 


Total Liabilities $13,431,003.63 





CASUALTY, FIDELITY and SURETY 
REINSURANCE 
































PDoLicy PETE: THE PSYCHOLOGICAL MOMENT. 
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YOUR POLICY EXPIRED AT NOON 


TODAY, MR.SLOBOY AND You 
HAVENT LET ME RENEW IT YET. 


Uy; WELL {- “4 


smn od 



































| DONT BELIEVE THERE IS 
ANY GREAT RUSH, ITS 
NoT SO IMPORT-A--~ 




























ENEWALS should not be 








left until the last minute. ANN 
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New York” are always ready 











to serve and assist our agents to 


RENEW 


maintain their premium income. 
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It’s a question of 


CONFIDENCE 


9 


Ss 


NE of the most significant de- 
velopments of the year is the 
study given the financial condition 
of insurance companies by insurance 
buyers. Cost has become secondary. 
Financial stability is now of first 
importance. 


Far from regretting critical appraisal 
of their company, /Etna agents wel- 
come it. For they know that the 
Etna can bear the scrutiny of the 
wisest insurance buyers. 
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AETNA INSURANCE CoO. 


HARTFORD-CONNECTICUT 
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SALES 


DMITTEDLY insurance is 

hard to sell now. So is every- 
thing else, even products that have 
an appeal to the senses. 


But this is no new story to the 
insurance salesman. He met with 
difficulty, often discouragement 
in 1927 and 1928. Then people 
threw caution to the winds, little 
concerned about the security of 
their property. 


Sales are being made today by 
the salesman who knows his goods 
or products and is_ presenting 
them with courage and enthusi- 
asm. Those with defeat written 
on their faces are getting the re- 
fusal they appear to expect. 


AMERICAN EQUITABLE ASSURANCE 
CoMPANY OF NEW YorK 
Capital, $1,000,000.00 
Giose & Repusltic INSURANCE COMPANY 
OF AMERICA 
Philadelphia, Pa. (Established 1862) 
Capital, $1,000,000.00 


CORROON & REYNOLDS 


Incorporated 
INSURANCE UNDERWRITERS 


Manager 


92 William Street 


Importers & Exporters INSURANCE 
COMPANY OF NEW York 
Capital, $1,000,000.00 


KNICKBOCKER INSURANCE COMPANY 
or New York 
Capital, $1,000,000.00 


Many an insurance salesman 
has discovered that for himself. 
He has also learned that his busi- 
ness enjoys far more public appre- 
ciation because of the manner in 
which it is weathering the present 
economic storm. 


When business shows definite 
signs of improvement, the ener- 
getic salesman, whether of insur- 
ance or anything else, will have to 
continue his hard work. Perhaps 
he will have to work even harder, 
for the competition may be keener 
as other salesmen are stimulated. 


But the orders will continue to 
go to the man who knows his prod- 
ucts thoroughly and refuses to be 
downed. 


MERCHANTS AND MANUFACTURERS FIRE 
INSURANCE COMPANY 
Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 
New York Fire INSURANCE 
CoMPANY 
(Incorporated 1832) Capital, $1,000,000.00 


New York, N. Y. 
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U.S. Wing Seen 


Bennett Says Agitation Heard For 
Overturn of Paul vs. Vir- 
ginia Principle 


SAYS NOT UNDESIRABLE 


Amendment to Federal Trade Commis- 
sion Act Might Give National Agents 
Association Regulatory Power 


PHILADELPHIA, Sept. 21.—Possi- 
bility exists that the federal trade com- 
act may that 
anmiong other things insurance may be 
taken under the federal wing and the 
National Association of Insurance 
Agents put in position to 
agency practices, including 
non-members. This statement was made 
by W. H. Bennett, manager of the Na- 
tional association, in his address before 
the annual meeting of that organization 
here today. 

Mr. Bennett said that he was quizzed 
by Senator David I. Walsh of Massa- 
chusetts recently as to whether the Na- 
tional Association of Insurance Agents 
would favor widening the powers of the 
federal trade commission. Mr. Bennett 
replied that while insurance is now held 
to be without the province of federal 
authority, congress has the power to 
change the law when it deems neces- 
sary. ‘The senator’s plan,’ Mr. Ben- 
nett declared, “should not be treated 
lightly. Of the 14 points to restore 
prosperity and stop deflation enumer- 
ated by H. 1. Harriman, president of 
the Chamber of Commerce of the 
United States, the fifth is, ‘Amend the 
federal trade commission act to enlarge 
the power of trade associations.’ 


Worth Considering 


mission be widened so 


regulate 
those of 


“If the result of amending the act,” 
Mr. Bennett declared, “is successful in 
keeping down unfair methods of com- 
petition and unfair trade practices; if 
the powers of the trade association are 


to be enlarged so that an organization | 
such as ours could be in a position to } 


regulate agency practices, including 
those of non-members, isn’t it worth 


considering ?” 
Such a revolutionary change may not 
be imminent, Mr. Bennett remarked, but 


it is a contingency for which the agent | 


must be prepared under the new order 
of things. 

If insurance were placed, even in a 
measure, under federal jurisdiction, the 
principle laid down in Paul vs. Virginia 
more than 50 years ago would be over- 
turned. In that decision, Mr. Justice 

(CONTINUED ON PAGE 27) 





Attended at Agents’ Meet 


I. E. A. President Suggests Many 
Subjects for Conference 


Committees 


PHILADELPHIA, Sept. 21—‘The 
Insurance Executives Association does 
not expect to work miracles and we 
realize that the correction of many of 
the unfortunate situations with which 
we are confronted will take much time 
and effort, but, working together, 
neither companies nor agents seeking an 
unfair advantage, a very substan- 
tial improvement in the ethics and op- 
erating methods of our business can be 
brought about in the interest of all of 
us.” 

This was the concluding message of 
Paul L. Haid, president of the Insur- 
ance Executives Association, in his ad- 
dress before the annual convention of 
the National Association of Insurance 
Agents here. Mr. Haid received a big 
ovation upon his appearance and he was 
attentively heeded in his remarks, many 
of the agents having looked forward to 
his address as the most interesting fea- 
ture of the meeting. Cooperation was 
the theme of Mr. Haid’s address and 
he injected new meaning into the theme 
so far as the insurance business is con- 
cerned. 

Enlightenment Is Evident 


The earlier practice of doing every- 
thing possible to discredit and damage 
competitors has given way to the en- 
lightened policy of cooperation for the 
common good, Mr. Haid said. “Mis- 
representation, price cutting and rebat- 
ing,” he declared, “are part of unintelli- 
gent competition that in the end is more 
harmful to those indulging in such 
practices than it is to the honest and 
straightforward competitor.” 

Effective cooperation, he said, calls 
for friendliness, general comprehension 
of what betterments are sought and a 
sympathetic understanding of the prob- 
lems confronting the associated indi- 

(CONTINUED ON PAGE 14) 





To Issue Special Edition 
on Philadelphia Meeting 


The customary special edition 
of The National Underwriter, 
covering the proceedings of The 
National Association of Insurance 
Agents, in convention in Phila- 
delphia this week, will be issued 
on Friday, immediately after the 
close of the convention, and will 
be sent to all subscribers to the 
regular edition. 




















North America Head 


Is Luncheon Host 











BENJAMIN RUSH 


Benjamin Rush, president of the North 
America, acted as chief host for his 
company at a luncheon in the home 
office building at Philadelphia Wednes- 
day of this week to all delegates and 
visitors in attendance at the meeting of 
the National Association of Insurance 
Agents. There were many historic as- 
pects of the Philadelphia meeting, as- 
sembling as did the delegates in a city 
of great luster, which is the cradle of 
liberty. The North America itself is 
historic. It was founded in 1792 and this 
year is celebrating its 140th anniversary. 
It is the oldest American stock fire 
company. It was born, as a matter of 
fact, in the same room in Independence 
Hall, where the Declaration of Inde- 
pendence was signed 16 years before. It 
was associated, therefore, with the early 
historical incidents of the Quaker City. 


Mr. Rush’s Lineage 


President Rush himself comes from a 
noted line of ancestors in the annals of 
American history. His father was Col. 
Richard Henry Rush, who commanded 
the Sixth Peunsylvania Cavalry during 
the Civil War. His grandfather was 
Richard Rush, who was Attorney Gen- 
eral of the United States, Secretary of 
the Treasury, acting Secretary of State, 
United States minister to England and 
France. His great grandfather was Dr. 
Benjamin Rush, signer of the Declara- 
tion of Independence, surgeon general 
of the Continental army under Wash- 
ington, and a member of the convention 
which adopted the federal constitution. 





Great Convention 
Is in Full Swing 


National Association of Insurance 
Agents Holding Forth in 
Philadelphia 


MUCH ACTIVITY IS SEEN 


Branch Office Question Dominates Dis- 
cussion at the Gathering of 
National Councillors 


By C. M. CARTWRIGHT 
PHILADELPHIA, 
National 
Agents 


The 
Insurance 
full 
swing here this week, the big conven 
this 


auspices in 


Sept 21 

Association of 
annual meeting is under 
morning 
the old 
fame. The 
Independence Hall almost 
hotel. The spirit of Ben 
certainly felt 
Philadelphia. The buildings in many re- 
spects are historic and tell of a settled 
and storied civilization. W. B. Calhoun 
of Milwaukee, president, large, massive 
and with a voice of magniticent timbre, 
gave the report of the administration. 
“Big Bill” makes a strong impression. 
He beams with amiability and good na 
ture. When he sings, “My Wild Irish 
Rose,” or some familiar tune he brings 
everybody to their feet. He is always 
remembered 


tion proper — starting 
under 
Quaker 
shadow of 
falls the 


Franklin is 


magnificent 
City of historic 
on 


throughout 


Secretary Bennett's Contribution 


Following the report of President 
Calhoun, Secretary W. H. Bennett gave 
some observations on the convention 
theme, “Admitted Assets.” Mr. Ben- 
nett has the grace and sway of the 
orator. His voice is well modulated and 
not monotonous. At times he seeks the 
baritone key, especially when he wants 
to be very impressive. Mr. Bennett 
started making some observations about 
two years ago at the annual meeting 
and they were so well received that his 
talk has become a feature that will be 
continued. He probably has a grasp of 
certain phases of the local agency re- 
lationships that no one else has in the 
organization because of his contacts up 
and down the line at every point which 
his organization touches. He therefore, 
has the broader vision and a greater 
grasp on the problems and the oppor- 
tunities. 

(CONTINUED ON PAGE 11) 


President Rush aside from being the 
administrative head of his company is 
regarded as one of the authorities on 
marine insurance in this country. 
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Rebaptism of Faith Needed 


in Farm Line, Morrison Says 
MAKES PHILADELPHIA TALK 


Iowa Leader Calls for New Attitude 
Towards Business— Tremen- 
dous Values Involved 


PHILADELPHIA, Sept. 21—A re- 
baptism of faith in the farm business and 
a change in attitude towards it are 
needed today, according to Sam T. Mor- 
rison of Iowa City, who addressed the 
National Association of Insurance 
Agents in annual session here today. 

Once farm business was looked upon 
with favor and was solicited by the com- 
panies, he said. Today it is at the bot- 
tom in the estimation of the companies. 
But there are billions of dollars of insur- 
able values on the farms and hundreds 
of millions of dollars of potential prem- 
iums. Farm insurance, he said, is not 
“small time stuff.” For companies to 
abandon or curtail their farm writings 
would be a disastrous blow to stock in- 
surance, he said. Real estate, he de- 
clared, is the source of all wealth and 
farm business must be approached in a 
new way. “Change all the old methods,” 
he advised. “Open up the doors to bet- 
ter agents and launch a new 1933 pro- 
gram that will encourage the agents to 
go out and write it.” 

Losses must be reduced, Mr. Morrison 
said. “The companies,” he said, “must 
turn about and put fresh men back of 
this line. Despair must be overcome.” 


Good Farms Not Burning 


The notion that all farms are mort- 
gaged to the hilt and that they are burn- 
ing wholesale is not true, he said. Good 
farms are not burning, he declared, have 
not burned and will not burn. 

Speculative farmers have seen their 
property swept away, he declared, ex- 
actly in the same proportion as the city 
speculator. Accordingly, life insurance 
companies, banks, building and loan as- 
sociations are loaded with farms along 
with city property. “They are in the 
market for insurance in a large way,” 
Mr. Morrison said, “and the question is 
what are the agents and companies go- 
ing to do about it?” 

Without mentioning him by name, Mr. 
Morrison cited the recommendations 
made in an address by Ira D. Goss, 
western farm manager for the America 
Fore companies. Mr. Goss said that 
moral hazard must be eliminated. Mr. 
Morrison declared that the answer is to 
be found in permitting responsible and 
established agencies to write the busi- 
ness. If this is done the premiums will 
pour in and losses disappear, he said. 


Rate Readjustment 


As to Mr. Goss’ suggestion that farm 
rates need readjusting, Mr. Morrison 
agreed. The speaker said that the state 
rate plan is out of date and a failure, 
It should have been changed long ago. 

Mr. Morrison agreed that the single 
premium note is not a success and he 
said it never was a success. He said it 
was a good business getting scheme 
years ago but that it creates a moral 
hazard and should be stopped. 

Schedule rating on farm business, Mr. 
Morrison agreed, should be introduced. 
He also endorsed the idea that a de- 
ductible clause should be adopted. 
“Give good coverage,” he said, “and 
put on a small deductible to cover nuis- 
ance claims.” 

The companies must clean up their 
agency forces or they will be burned 
out, he said. More investigation should 
be made of the mortgage and title ques- 
tion, Mr. Morrison said. “Any kind of 
property that carries a top heavy mort- 
gage is highly dangerous. The old- 
fashioned long questionnaire blank is no 
good and merely means a lot of work 
and an expense to all, while the ques- 
tion of financial stability is of the most 
vital importance.” 





Figures Show Seriousness 
of the Balance Question 





NEW YORK, Sept. 21.—In view of 
the unusual interest attaching to the 
matter of agency balances at the pres- 
ent time, the subjoined table, prepared 
from records appearing in the report 
recently issued by the New York de- 
partment, discloses how serious the 
problem has become and emphasizes the 
desirability of concerted effort on the 





part of company officials and field rep- 
resentatives looking to its satisfactory 
solution. The tabulation includes all 
companies that wrote $5,000,000 or 
more in net premiums upon all lines in 
1932; the amount of premiums out- 
standing at the close of the year, and 
the amount and percentage of premiums 
90 days or more in arrears: 


Ratio Due 


Net. Prem. 1931 Due Overdue’ to Over. 

cosas nay COI ee ee Ce 20,405,221 $ 2,681,427 $ 290,615 9.8 
DEIN. <6 ok we.Gad 606s 2410s sees 12,148,506 1,731,121 167,142 8.0 
ROD: «5 4x9 oN Wh RWS os Shree o 6,992,768 2,155,158 183,140 7.8 
EI aS ree wis ay as Oo aa Oe a 5,645,413 916,595 91,815 9.1 
nr ea ee a 5,088,568 744,390 63,828 7.0 
Commercial Union, Eng. ........ 7,410,141 1,402,533 113,087 7.4 
COUPEE, 5.5 0b 6.0% sd d00.ss 60:00 ¥ib'a 5,835,933 788,277 129,064 14.0 
Oe ee, i ree 22,560,210 3,115,818 189,858 5.7 
hie rrr er 17,802,603 2,148,169 146,570 6.3 
WUPO PMMPCIBEIOR ..nn ioc cc ccccesess 8,815,310 1,335,682 86,687 6.0 
a re er eee 15,493,818 2,612,435 233,386 8.1 
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eee ae ROLES: <0.6'0'v0-wee-s 60 wre eee 29,774,762 7,910,638 500,000 5 
SEE SEE UNNN 6.664% %5 wees w amndcen 15,413,196 2,726,400 283,930 9 
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: 1,034,253 132384 1 
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Commenting upon the figures an im- 
portant company official said: “Bad as 
these figures are for the year ending 
Dec. 31 they would be still worse if 
made up from the last semi-annual fig- 
ures. I propose to make renewed and 
stronger efforts to correct this agency 
balance evil. Our field men are now 
devoting fully 75 percent of their time 
to collection work and other important 
duties naturally suffer. This condition 
could be largely corrected by the simple 
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$76,102,881 $8,623,221 





device of inserting in the standard pol- 
icy a provision making it void if the 
premium was not paid in 30 days. The 
Iowa agents association went on record 
as favoring such a plan and I believe 
that agency approval for this would be 
general.” 

Another official held: ‘While fire in- 
surance has heeded the economic re- 
quirements of these trying years in 
practically every other phase of its 

(CONTINUED ON PAGE 10) 








THE WEEK IN INSURANCE 





Paul L. Haid, president Insurance Ex- 
ecutives Association, outlines in talk 
before National Agents’ organization, 
subjects that should be treated by com- 
pany-agent conference committees. 


Page 3 

*x* * * 
National Association of Insurance 
Agents annual meeting is being held 
this week in Philadelphia. Page 3 


* * * 


Belief is expressed by W. H. Bennett 
in address before National Association 
of Insurance Agents that agitation may 
be started to bring insurance under fed- 
eral jurisdiction and give National as- 
sociation regulatory poWer over agents. 

Page 3 
* * * 


W. B. Calhoun, in presidential address 
tefore National Association of Insurance 
Agents, makes a sweeping survey of the 
issues confronting the field forces today. 

Page 5 
* * xX 


John Marshall, Jr., retired vice-presi- 
dent of the Fireman’s Fund, dies in San 
Francisco at the age of 65. Page7 

* * x 


Annual meeting of the Pennsylvania 
Association of Insurance Agents was held 
in Philadelphia this week, just previous 
to the opening of the convention of the 
National Association of Insurance 
Agents. Page 5 

*x* * * 


Analysis of Dec. 31 figures of leading 
fire companies show that ratio of over- 
due to due premiums is more than 10 
percent. Page 4 

*x* * * 


Illinois local agents are in Philadelphia 
booming Chicago for the next annual 
convention of the National Association of 
Insurance “ou. ~ Page 10 

H. R. Burke, Pacific Coast manager of 
the Royal group, will retire Jan. 1 and 





will be succeeded by Ray Decker, now 

San Francisco general agent for the 

Home of New York. Page7 
* * * 


Pacific Board adopts proposal for 10 
percent rate increase on unprotected 
property in California, Montana and 
Nevada; companies operating in state 
of Washington withdraw rate deviations, 
adopt term rule and rerating plan. 

Page 4 
* * * 


K. H. Bair, president Pennsylvania As- 
sociation of Insurance Agents, discusses 
branch office problems in talk before Na- 
tional Association of Insurance Agents. 

Page 33 
a. a: 


Sumner Ballard, president of the In- 
ternational of New York, has been 
elected director of the Globe & Rut- 
gers. Page 10 

* * * 

Much interest taken in report of J.L. 
Case at Philadelphia agents’ convention, 
as chairman of committee on automatic 
cancellation. Page 4 


* * * 
Compensation rate increase of 8 per- 
cent ordered in Minnesota. South Da- 


kota denies application for increase. 
Page 33 
* * * 


Issue as to whether West Virginia in- 
surance commissioner has authority over 
casualty rates goes to the state supreme 
court for adjetication. Page 33 


Extension of ten days for filing briefs 
is granted by Superintendent Van 
Schaick, as many protests are heard at 
first hearing on proposal to. increase 
compensation rates in New York state. 

Page 34 
“+ * 

Better results shown for casualty com- 
panies this year in analysis by A. M. 
Best of New York; losses and expenses 
well reduced. Page 34 





Unprotected Property Rate 
Increase Adopted on Coast 


SCALE GOES UP 10 PERCENT 





Pacific Board Takes Action in Three 
States—Agreement on Washing- 
ton Deviation Withdrawal 


SAN FRANCISCO, Sept. 21.—The 
proposed 10 percent increase in rates 
on unprotected property in Cabifornia, 
Montana and Nevada, exclusive of 
churches, public property, educational 
institutions, hospitals, jails or farm prop- 
erty, was unanimously approved by 
members of the Pacific Board. The re- 
quirement of a vacancy or non-occu- 
pancy charge on all unprotected dwell- 
ings other than seasonal also was ap- 
proved by board members. 

These changes were made effective 
following recommendations of the rates 
and rules committee and conferences 
with representatives of local agents in 
states affected. 

Withdrawal of all rate deviations in 
the state of Washington, adoption of a 
new term rule and a plan for rerating 
the entire state of Washington under 
the Woolley schedule are three features 
of the program adopted by companies 
operating in Washington at a meeting 
in San Francisco Sept. 20 in line with 
recommendations made by the Wash- 
ington advisory committee. 

Notice of withdrawal of deviations 
was filed Sept. 21 by Fred G. Clarke, 
attorney-in-fact for practically all com- 
panies in Washington, to become effec- 
tive within a few days. The new term 
rule will be based on two and a half an- 
nual premiums for three years with 20 
percent reduction in annual rates. 

Seattle already has been surveyed and 
new rates are now ready for publication. 

Immediately following the meeting, 
J. K. Woolley, author of the schedule, 
announced that work of rerating all 
protected cities and towns will proceed 
without delay. It is believed deviating 
companies will follow standard compa- 
nies in adoption of the new program. 

Local agents of Washington would 
not agree with the state-wide action but 
proposed a counter plan for withdrawal 
of deviations as the new schedule is ap- 
plied, which the companies termed im- 
practical, particularly in view of Com- 
missioner H. O. Fishback’s ruling 
against discrimination. 


Haid, Beha, Bennett, Bugbee 
on Admen’s Convention Card 





Four nationally known insurance 
leaders will appear Oct. 5 on the pro- 
gram of the fire and casualty group of 
the Insurance Advertising Conference 
in New York. They are: Paul L. Haid, 
president of the Insurance Executives 
Association; James A. Beha, manager 
National Bureau of Casualty & Surety 
Underwriters; W. H. Bennett, secre- 
tary National Association of Insurance 
Agents, and Percy Bugbee, assistant 
managing director National Fire Pro- 
tection Association. 





Thompson Succeeds McElwain 


B. C. Thompson has been appointed 
Indiana state agent for the Security of 
Davenport to succeed H. S. McElwain, 
who has resigned. Mr. Thompson’s 
headquarters will be at Frankfort, where 
he is connected with his father in the 
local agency business. 





R. C. Manley Dies 


R. C. Manley, owner of the Manley 
Insurance Agency, Lawrence, Kan., for 
a great number of years, died at his 
home last Thursday. He was active in 
the management of the agency until 
about a month ago. 
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Calhoun in Wide 
Survey of Issues 





Commends Companies for Con- 
ference with Agents on 


Compensation 
HITS POLITICAL AGENTS 


Administration of National Association 
Predicts Farm Commission Cut 
Will Not Become Effective 


PHILADELPHIA, Sept. 21.—In the 
report of the administration of the Na- 
tional Association of Insurance Agents, 
presented by President W. B. Calhoun 
at the annual meeting today, members 
were struck especially by the observa- 
tion that, whatever criticism there may 
be of the compensation program, it must 
be remembered that due conferences 
were held by the companies with the 
agents and that there was no secrecy 
surrounding the developments of the 
program. Also of particular interest to 
agents of the mid-west was the predic- 
tion of Mr. Calhoun that the reduction 
in farm commissions in that territory, 
which was to have been applied Jan. 1, 
will not be put into effect. 

After citing the developments in the 
compensation field, Mr. Calhoun indi- 
cated a sense of fairness in emphasizing 
that the agents were not taken by sur- 
prise, as they were carlier in the year 
when automobile liability rate increases 
were announced, together with the de- 
merit plan, which was promptly abro- 
gated. 

The farm business, Mr. Calhoun said, 
has been an important subject before the 
National association in the west and in 
New York state during the past year. 
He recalled that a conference of agents 
was held with a committee of the West- 
ern Underwriters Association recently 
and he said that as a result it seems 
likely that the commission reduction pro- 
posal will not become effective. Further 
conferences on the subject, he said, will 
be held. 


National Union Resolution 


Mr. Calhoun recalled that at last 
year’s convention, for the first time in 
history, the agents rescinded a former 
resolution declaring a company in vio- 
lation of National association principles. 
That was the National Union. John M. 
Thomas, president of the National 
Union, said then that time would be re- 
quired to clear up all the unethical busi- 
ness in which the company was engaged. 
“No doubt,’ Mr. Calhoun said, “Mr. 
Thomas and his associates have been 
unable to do so within a year’s time. 
We await further developments.” 

In view of the National association 
resolution announcing the inconsistency 
of one company observing regulations 
and another under the same manage- 
ment being in violation, many members 
have cleared their agencies of running 
mates of violating companies, Mr. Cal- 
houn said. He urged members to purge 
their agencies of companies “whose 
management notoriously is out of sym- 
pathy with our principles.” 


Hoover Dam Issue 


There is small excuse, according to 
Mr. Calhoun, for an agent to represent 
an “on the fence company—one which 
operates through the agency system at 
its convenience and deals directly with 
the assured at the call of expediency.” 

It is unlikely, Mr, Calhoun said, that 
the. surety companies involved in the 
direct writing of the Hoover Dam bond 
would like to see a repetition. 

(CONTINUED ON PAGE 9) 





Four Main Subjects Up for 
Commissioners’ Discussion 


PROGRAM NEARLY COMPLETED 


State Officials to Consider Administra- 
tion, Company Assets, Interlocking 
Holdings and Security Valuation 


OKLAHOMA CITY, Sept. 21.— 
Four main subjects will be given atten- 
tion at the National Convention of In- 
surance Commissioners annual meeting 
Oct. 17-20. “Insurance Administration 
as a Public Service,” will be presented 
by Superintendent George S. Van 
Schaick of New York, and will be dis- 
cussed by Commissioners H. J. Morten- 
sen of Wisconsin and W. C. Walsh of 
Maryland. 

Commissioner E. Forrest Mitchell of 
California will speak on “Assets of In- 
surance Companies,” which will be dis- 
cussed by Commissioners George A. 
Boles of Virginia and George D. Riley 
of Mississippi. 

“The Evil of Interlocking Invest- 
ments and Directorates of Stock Life 
Insurance Companies and the Remedy,” 
will be presented by Commissioner S. 
A. Olsness of North Dakota and will 
be discussed by Superintendent J. B. 


Thompson - Missouri and Commis- 
sioner W. 3akes of Idaho. 
ee Kida, Indiana commissioner, 


will speak on “Are Market b age and 
Liquidating Values Always the Same?” 
Commissioners A. D, Du Laney of Ar- 
kansas and Theodore Thulemeyer of 
Wyoming will discuss the subject. 
Governor to Extend Welcome 


The convention will be called to or- 
der the morning of Oct. 17 in Dallas. 
Governor Sterling of Texas and Mayor 
Turner of Dallas will welcome the visi- 
tors and W. A. Tarver, chairman Texas 
commission and vice-president of the 
convention, will respond. Introduction 
of new members, reports of committee 
chairmen and general announcements 
will follow. 

Mr. Van Schaick will speak at the 
morning session and in the afternoon 
various committee meetings will be held. 
Tuesday morning Commissioners 

(CONTINUED ON PAGE 29) 





Great Interest in Report 
on Automatic Cancellation 


CASE URGES TAKING ACTION 


Ten Reasons Advanced by Agents’ 
Committee for Adoption of Plan 
at Philadelphia Meeting 


PHILADELPHIA, Sept. 21.—Much 
interest centered in the report of James 
L. Case of Norwich, Conn., former Na- 
tional association president, who is 
chairman of the automatic cancellation 
committee of the National Association 
of Insurance Agents, given at its con- 
vention here. Mr. Case stated that the 
special committee was created a year 
ago to see what could be done in a 
practical way towards getting a move- 
ment started to have companies adopt 
it, providing for automatic cancellation 
im case premiums remained unpaid. 
Mr. Case said that the committee had 
been gratified with the interest that has 
been manifested all over the country. 


State Associations Interested 


The subject has been given a promi- 
nent place at state conventions. Only 
one state association has taken a definite 
stand in opposition. The committee 
believes that a consistent and continuous 
effort should be made to secure a gen- 
eral consideration of the subject. It be- 
lieves that the plan should be endorsed 
in principle by the National Convention 
of Insurance Commissioners. Some 
steps should be taken to improve ex- 
isting conditions, Mr. Case said. The 
committee suggested that action be 
taken approving the resolutions adopted 
at the mid-year meeting and gave the 
following reasons for the automatic can- 
cellation proposition: 

Reasons for the Action 


1. Because efficient business methods 
demand the prompt collection of insur- 
ance premiums. 

2. Because a distinguished company 
executive recently stated that uncollect- 
ed premiums of the fire and casualty 
companies amount to more than $25,000,- 
000. 

3. Because the over 90 days unpaid 
balances due companies have reached an 

(CONTINUED ON PAGE 29) 





Seeking Equality 
in Agency Basis 


Pennsylvania Association of Insur- 
ance Agents Wants No Special 
Privilege 


HITS AT SALARIED PLAN 


Strong Presentation of Philadelphia 
Case Is Made in Prepared State- 
ment by W. J. Chase 


NEW OFFICERS ELECTED 
President—J. P. Lavelle, Scranton. 


Vice-Presidents—J. W. Henry, Pitts- 
burgh, and W. R. Roberts, Bethlehem. 


Secretary-Manager—F. D. Moses, Har- 


risburg. 
Treasurer—E. 
Directors—R. W. Brown, Scranton; 
W. J. Chase, Philadelphia; H. C. Fry, Jr., 
Pittsburgh; J. C. MeCarthy, Pittsburgh; 
H. 8, MeKeen, Easton; L B. MeQuistion, 
Erie; W. E. Nicholson, Altoona; W. F. 
Wingett, Reading; H. H. Hood, Wash- 
ington; W. 8S. Diggs, Pitsburgh; M. B. 
MeCulloch, Lancaster; J. W. Barr, Ol! 
City; C. E. Lenhart, McKeesport. The 
Philadelphia Insurance Agents Associa- 
tion is to name an additional director. 


0. Thomas, Scranton. 


By C. M. CARTWRIGHT 
PHILADELPHIA, Sept. 21.—J. P. 


Lavelle of Scranton was elected presi- 
dent of the 
of Insurance Agents at its annual meet- 
week. One of the surprising 
actions of the meeting defeat 
of the motion to endorse the automatic 


Pennsylvania Association 


ing this 
was the 


cancellation clause proposed by 
Conn. 


policy 
James L. Case of Norwich, Some 
of the 
body such as Galland of Wilkes-Barre, 
3arr of Oil City and Joseph of Harris- 
burg, chairman of the legislative com- 
mittee, took a positive stand against 
the measure. There were but few sup- 
(CONTINUED ON PAGE 12) 


stalwarts of the Pennsylvania 





PRESIDE 





AT BREAKFAST CONFERENCES 
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MATT G, SMITH, Baton Rouge 


The group breakfast conferences at 
the annual conventions of the National 
Association of Insurance Agents have 
become very popular. At these early 
meetings are discussed problems relat- 
ing to local boards with the purpose of 
ascertaining just how a local board can 





F. T. PRIEST, Wichita 


become more effective and gear its ma- 
chinery more perfectly. At the Phila- 
delphia meeting this week Matt G. 
Smith, Baton Rouge, La., national ex- 
ecutive committeeman, will preside over 
the conference attended by agents 
in cities of 50,000 population or less. 





Cc. 0. 


Frank T. 
National 


RANSOM, Cleveland 


Priest of Wichita, chairman 
association local board com- 
mittee, will have charge of the group 
between 50,000 and 250,000 population, 
while C. O. Ransom of Cleveland will 
preside over the group residing in places 
in excess of 250,000 population. 
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Indemnity 


Insurance Company of 


North America 
PHILADELPHIA 
CAPITAL $1,000,000 
e 


Casualiy 
Fidelity 
Surety 


Unquestioned Financial Stability 
Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 
8 


Combination Automobile Policy, Combination 
Residence Policy and Complete Golfer’s Policy 


issued jointly with allied fire companies. 











AS SEEN FROM CHICAGO 





ADDITIONAL FIGURES GIVEN 


Returns on Chicago fire premiums for 
the fiscal year ended June 30, which 
slumped for a while, have picked up in 
the last two weeks. Additional figures 


filed by companies and agencies with 
the city controller’s office are: 
1932 1931 1930 


Po 
Allemannia .... 
Baltimore Amer. 
Brit. Amer. .... 
Buffalo 
Caledonian . 
Commonwealth. 
Detroit F. & M.. 
Dubuque F. & M. 
Eureka Security 





150,289 





F. & M....... 35,407 36,917 44,654 
Fireman’s Fund 222,841 314,186 369,962 
Fulton Fire ... 6,280 a arr 
Gone & ee. «. Deen sscuce “seecaun 
Grain Deal. Nat. 6,227 
Hanover ...... 59,744 
Home F. & M... 0,730 





Homeland ..... 
Industrial ..... 
London Assur... 
Manh. F. & M... 
Mercantile 
*Minneapolis 

. 2 






OtV seavee 
130,224 193,623 
43 


93,550 


174 43,444 
145,053 


















: . ae 10,202 66,567 
Nat. Impl. Mut. 1,071 85 
Nat. Liberty ... 164,980 
CM. 2. UNG. o* 133 4 
No. Br. & Mere. 135,391 
*Northw. F. & M. 29,916 
Occidental ..... 18,695 
North River ... 87,115 
Patriotic ...... 65,548 61,517 
Pennsylvania 148,6 161,428 
Reliable ...... 32,6 34,295 








Richmond ..... 14,867 
Scot. Un. & Nat. 53,3 
Security, Ia. ... 62,85 
WO 6200s ese 123,279 


Sun Und. ...... 26,409 
*Un. Fire, Paris 41,716 
United States .. 135,592 
Western Assur. 22,996 
Westchester ... 100,404 
Wheeling ...... 5,210 





10,380 


*Incomplete returns. 
* x 
HOFFMANN GOES TO ROCKFORD 


John P. Hoffmann, formerly fire un- 
derwriter in the Cook county depart- 
ment of the Universal, has been trans- 
ferred to the western office of the 
American at Rockford, Ill, in the same 
capacity. The fire business of the Uni- 
versal was reinsured in the American, 
causing this transfer to become effec- 
tive. Mr. Hoffmann, who is well known 
in this territory, was at one time an 
underwriter in the western department 
of the Royal. 

:“ > 
NOMINATING GROUP PICKED 


The nominating committee of the Chi- 
cago Board to select three members of 
the executive committee to be voted on 
at the quarterly meeting Oct. 27 con- 
sists of E. R. Hurd, Raymond Kirk, 
J. K. Walker, Fred J. Sauter and James 
I. Naghten. 

* x 
GO WITH FRED 8S. JAMES & CO. 


Norden, Stieglitz & ‘Co. are again to 
become associated with Fred S. James 
& Co. with whom they were connected 
for several years before they became 
members of the Associated Agencies as 
Class 1 agents of the Chicago Board. 
This change is to take place as of Oct. 
1. They are now to become general in- 
surance brokers, devoting their entire 
time to the development of business. 
This firm controls a large volume of di- 
versified business. Adolphe C. Norden, 
the head of the firm, has been in the 
insurance business for the past 30 years 
and his nephew, Felix A. Norden II, 
has been associated with him for ten 
years. 


* x 
VIEWS CHICAGO FIELD 
Harold J. Basso, special agent at 


Shanghai for the American Asiatic Un- 
derwriters, is in Chicago this week look- 
ing over the field. He is on an eight 
months leave from the far east. Mr. 
Basso is a native Chicagoan. He went 
to the coast, after being educated in 
Chicago and at Valparaiso, Ind., and 
joined the Pacific Board. From there 
he went with the American Asiatic Un- 





derwriters and was stationed for three 
years in the Hawaiian Islands. In 1930 
he was sent to Shanghai. 
I 
KITING RULE ADOPTED 


The executive committee of the Chi- 
cago Board has adopted a rule aimed at 
checking the so-called kiting of policies. 
The rule provides that members must 
report policies or binders that have been 
in effect for more than 60 days and 
have been canceled without payment of 
the full earned premium. The report 
must be made on all policies, the pre- 
mium for full term of which is in excess 
of $10. The rule was adopted after the 
cancellation committee brought in a re- 
port. 

The kiting of policies is sometimes 
blamed on assureds and sometimes on 
brokers or agents. It has developed to 
a serious extent in the depression. 
Some unscrupulous brokers collect the 
premium from the assured, deliver a 
policy in one company, cancel flat after 
60 days or so and rewrite in another 
company, repeating the process and 
pocketing the entire premium. Some 
assureds, too, have learned the trick of 
ordering insurance in one company, 
cancelling at the end of 60 days and 
then having a policy in another com- 
pany delivered. 

* * * 
BIG PROBLEM FOR AGENTS 

Allan I. Wolff of Klee, Rogers, Loeb 
& Wolff of Chicago, who is presiding 
over the group meeting of large city 
agents attending the National Associa- 
tion of Insurance Agents convention at 
Philadelphia this week, in his talk said 
that it is his personal belief that at 
present the greatest difficulty confront- 
ing large offices of metropolitan centers 
lies in the handling of solicitors or bro- 
kers. He said that it is becoming in- 
creasingly difhcult to break even on the 
business of salesmen. He said that a 
branch office, of course, figures in the 
calculation because in territory where 
the agent is confronted with branch 
office competition he must be on equal- 
ity with the salaried office if he hopes 
to survive. 

* oe 
INVESTIGATION FAILS 

All attempts to trace the mysterious 
Charles Wilson who has been broadcast- 
ing comment on insurance over radio 
station WCFL Chicago, and offering 
information in return for inquiries from 
interested listeners, have proved futile. 
Insurance men interested in learning 
Mr. Wilson’s background were told by 
E. N. Nockels, general manager of the 
station and secretary of the Chicago 
Federation of Labor, that Wilson was 
a Washington, D. C., insurance man 
and spent most of his time there, In- 
quiry to the insurance department in 
Washington and a thorough investiga- 
tion carried on through veteran insur- 
ance men failed to disclose that Mr. 
Wilson ever has been licensed there as 
a broker or solicitor, or that he ever 
has been seen in Washington insurance. 
Efforts to get in touch with Mr. Wilson 
through the radio station have proved 
futile. All have been met by a letter 
from Mr. Nockels stating the inquiry 
was being forwarded to Mr. Wilson: 
that a pamphlet containing information 
on insurance was being prepared and as 
soon as completed it would be sent. 
This has been the uniform reply to all 
inquiries since early in July and so far 
as is known no pamphlets have been 
received in the field. Wilson, if in fact 
there is a Charles Wilson and it is not 
a pseudonym, has remained behind the 
scenes, not ever doing his own talking 
over the station, as the addresses are 
given by an announcer. 


R. M. Cadman of the Schedule Rating 
Office of New Jersey will make the report 
for the committee on portable’ blow 
torches at the annual Safetv Congress 
convention in Washington, D. C., Oct. 
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Decker Will Succeed Burke 
as Coast Manager of Royal 





NOW HOME’S GENERAL AGENT 


Veteran in Pacific Coast Field to Ret‘re 
at End of Year After 40 Years’ 
Service There 


SAN FRANCISCO, Sept. 21.—Re- 
tirement of H. R. Burke as Pacific Coast 
manager of the Royal group, effective 
Jan. 1, and selection of Ray Decker, 
now general agent here for the Home of 
New York, as Mr. Burke's successor, is 
announced by Harold Warner, United 
States manager of the Royal, who is 
now in San Francisco. 

Mr. Burke has reached the retirement 
age and at his request the company 
inanagement has agreed to his relin- 
quishing his duties. He has served the 
interests of the Royal in this field for 
nearly 40 years. He has been granted 
a generous retirement allowance and 
will now find time to enjoy and exer- 
cise his many hobbies. 


Retiring Manager’s Career 


Mr. Burke was born April 1, 1868, 
and entered the local agency business in 
Wausau, Wis., at the age of 20. Two 
vears later he moved to Seattle, where 
he engaged in the local agency business. 
In 1891 he became Washington state 
agent for the Farmers & Merchants of 
Lincoln, Neb., continuing with that 
company until December, 1893, when he 
was appointed special agent in charge 
of Oregon, Washington, Idaho and 
Montana for the Pacific Coast depart- 
ment of the Royal, which was then con- 
ducted jointly with the Norwich Union, 
under the management of E. W. Car- 
penter. He continued in that capacity 
with the Royal and Norwich Union and 
with the Royal and Queen under the 
late manager, Rolla V. Watt, until on 
Jan. 1, 1918, he was appointed assist- 
ant manager, succeeding Mr. Watt as 
manager June 1, 1926. In addition to 
his duties as manager of the Pacific 
Coast department of the Royal, Queen, 
Newark and American & Foreign, Mr. 
Burke is also president of the Capital 
of California, which is a member of the 
Royal group. 

Mr. Decker will enter the service of 
the Royal as soon as it is convenient 
for him ~ 1 released from his present 
position, e has represented his pres- 
ent ro for a number of years in 
this field and has come to be regarded 
as one of the leaders in the business. 
He will also take over the Pacific Coast 
department of all the group companies 
and will become president of the Capi- 
tal. 


Whole Career with Home 


Mr. Decker, who was born at Lock- 
hourne, O., Jan. 25, 1884, has spent his 
entire business career with the Home, 
starting in its Ohio farm department at 
Columbus as a clerk at the age of 19. 
He later became special agent and ad- 
juster in that field and continued to 
handle the company’s losses in Ohio 
until December, 1916, when he was 
called to the head office as assistant gen- 
eral adjuster. He was transferred to 
San Francisco Dec. 31, 1917, as joint 
general agent with Harry L. Roff, be- 
coming sole general agent for the Home 
group in 1920 and continuing in that 
capacity since that time. 

Mr. Burke is now a member of the 
supervisory, public relations and map 
committees of the Pacific Board. Mr. 
Decker is a member of the farm and 
sprinklered risks committees of the 
board. 

Announcement of the retirement of 
Mr. Burke and appointment of Mr. 
Decker as his successor was made by 
Mr. Warner at a banquet at the Bo- 
hemian Club here tonight, to which was 
invited a group of close friends and 
business associates of the guests of 
honor. 


THE N ATION: AL 





Retired Vice-President 


of Fireman’s Fund Dies 
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JOHN MARSHALL, JR. 


John Marshall, Jr.. who until he be- 


came incapacitated three years ago, was 


vice-president of the Fireman’s Fund 
and one of the best known insurance 
executives in the country, died at his 
home in San Francisco Sunday at the 
age of 65. Funeral services are being 
held Friday of this week in San Fran- 
cisco. 


Mr. Marshall was made vice-president 
of the Fireman’s Fund in 1919, being 
called to the head office from Chicago, 
where he was western manager of that 
company. 

A native of Scotland, Mr. Marshall 
was brought to this country as a boy. 
He started in the insurance business in 
a local office at San Francisco. In 1888 
he was appointed special agent for the 
Connecticut, Queen and Royal Exchange 


on the Pacific Coast, although being 
only 20 vears of age. Eight years later 
he was made manager of the western 


department of the Royal Exchange in 
Chicago and in 1900 was transferred to 
New York as assistant United States 
manager of that company. Shortly after- 
wards he returned to Chicago as man- 
ager of the Fireman’s Fund. Following 
the death of Fred H. McElhone in 1914, 
Mr. Marshall was made sole manager of 
the western department in Chicago, suc- 
ceeding the joint managership of Mar- 
shall & McElhone. 

Mr. Marshall served as president of 
the Fire Underwriters Association of the 
Northwest and was secretary of the 
Western Union from 1902 to 1909. Sub- 
sequently he served the Western Union 
as president for two years and was vice- 
president for a similar period. He was 
also one time president of the Western 
Automobile Underwriters Conference. 
He held office in many of the other com- 
pany organizations. 

On the Pacific Coast he served as 
vice-president and president of the Pa- 
citic Board and president of the Pacific 
Coast Underwriters Conference. Also 
as president of the Pacific Coast office 
of the Underwriters Salvage. 


Genial and Cordial 


When Mr. Marshall went to Chicago 
as western supervising general agent 
of the Royal Exchange, he immediately 
impressed all with his genial and cordial 
personality. He had a_ genius for 
friendship. Later on the company es- 
tablished a full fledged western depart- 
ment at Chicago with Mr. Marshall as 
manager. He had been located on the 
Pacific Coast and was well known there. 
Robert Dickson, the U. S. manager, had 
his headquarters in San Francisco. 

When the western department of the 
Fireman's Fund was reorganized, Fred 
H. McElhone, who was assistant man- 
ager, and Mr. Marshall were made man- 
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National Anoietien Soe 
Has Membership of 11,487 


LESS BY 1,218 THAN 1931 


Large Number of New Members Added 
but Many Dropped Out, 
Sparlin Reports 





Membership of the National Associa- 
tion of Insurance Agents was reported, 
as of Aug. 31, 1932, to be 11,487, which 
is 1,218 less than the membership ot 
12,705 as of Sept. 1, 1931. These figures 
were given in the report of the mem- 
bership committee at the annual meet- 
ing of the association in Philadelphia 
Fzra M. Sparlin of Rochester, N. Y., is 
chairman of that committee, 

More members were dropped during 
the last fiscal year than in any other 
year since the start of the five year de- 
velopment program. Most of them were 
removed for nonpayment of dues, ac- 
cording to Mr. Sparlin, but many 
dropped out because of consolidation or 
retirement from business. 

Many of the delinquents, who were 
dropped, advised they would return to 
the fold as soon as they were financially 
able to A larger percentage of 
dropped members were reinstated last 
vear than in any year since the five year 
development program. Despite the large 
number of those dropped, there were 1,- 
726 new members added. In normal 
times, this activity along membership 
lines would have resulted in a very sub- 
stantial net increase, Mr. Sparlin re- 
marked. 


do so. 


Washington Sets Record 


The Jnsurance Agents League of 
Washington was the state having the 
largest percentage of increase during the 
year. It started with a membership of 
152 and finished with 250. Iowa was 
next with a net increase of 26 percent, 
enrolling 103 members in the month of 
August alone. Washington, accordingly, 
wins the membership cup and stands 
along with the winners of the past four 
years, New Hampshire, Vermont, Louis- 
iana and Nebraska. 

On Sept. 1, 1927, when the five year 
development program was started, there 
were nine states in which there were no 
members belonging to the National as- 
sociation. Today those states have a 
total of 295 members. At the beginning 
of the past fiscal year seven states were 
not affiliated with the National associa- 
tion, but now Wyoming, Colorado and 
Montana have become affiliated. Mr. 
Sparlin expressed the hope that soon 
associations will be organized and affil- 


iated with the National association in 
Arizona, Maryland, New Mexico and 
North Dakota. 


Although the National association did 
not attain the objective of the five year 
program, which ended Aug. 31, 1932, 
several state associations did make their 
quota, headed by Louisiana with a 69 
percent increase and Texas, 66 percent. 

The local boards of Dallas and At- 
lanta voted to become 
extensive during the Mr. 


year. Bair 
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Congressman Gives 
Advice on How to 
Fight Bureaucracy 








100 percent co- 


emphasized the importance of promoting 
efficient and effective local boards on a | 


coextensive basis. Local boards, he de- 
clared, are the first line of defense. Lo- 
cal boards which are ambitious to im- 
prove their condition, should get the 
help of the National association’s local 
board committee, he said. 


agers under the firm name of Marshall 
& McElhone. Then started Mr. Mar- 
shall’s great progress. His popularity 
was widely extended. He attended 
meetings and made many contacts. He 
served many organizations in an official 
way. 

In 1906, the great San Francisco 
earthquake and fire almost swamped the 
Fireman’s Fund. During weeks of doubt 
it was Mr. Marshall’s wide acquaintance 
and great popularity that saved the day 











PHILADELPHIA, Sept. 21.—Con- 
gressman J. B. Shannon of Kansas City, 
who has come into prominence because 
of his anti-bureaucratic campaign and 
his fight to relieve business of govern- 
ment competition, told the members of 
the National Association of Insurance 
Agents in session here this afternoon 
that government encroachment on busi- 
ness can only be resisted by the unified 
opposition of all industries to encroach- 
ment in one industry. “Many cry out,” 
he said, “against government encroach- 
ment on their particular enterprise but 
to their own contribution 


are silent as 
to the government's encroachment on 
others.” 


The reason for much of the encroach- 
ment of bureaus on business enterprise 
is due to a lack of protest on the part 
of those affected, Mr. Shannon declared 
Often the one suppressed and ruined i 


too small to make an effective fight, 
hence, he said, those destroyed by bu- 
reau activity join the army of unem- 


ployed without the public learning of it 
Gives Example 


how one enterprise may 
government encroachment 
according to Mr. Shannon, 
was the protest recently of grain men 
at Kansas City as to the activity of the 
farm board. At the same time the print- 
ers and envelope men, who have been 
hit by the government controlled en- 
velope factory, were on hand to present 
their case. Several printers and envelope 
men urged Congressman Shannon, he 
said, to ask the grain men if they would 


Illustrating 
be blind to 
on another, 


not cease buying government printed 
envelopes. The printing and envelope 
industry said that the grain men were 


grave offenders in this particular. 

Mr. Shannon exhibited a resolution of 
the Essex County Grocers Association 
of Lynn, Mass., voicing a protest against 
the operation of a retail store and res- 
taurant in the postoffice in Minneapolis. 
This is the way to win the fight, he 
declared. “All stand for the same thing 
and fight until every government bureau 
now competing with private business is 
eliminated.” 

Many bureaus owe their life to war 
time activities, according to Mr. Shan- 
non. Now they are peace time burdens 
Mr. Shannon told about the In-Com-Co 
Club of the Interstate Commerce Com- 
mission, which encourages mass buying 
by employes, such as eggs by the car- 
load, butter and linen. The Merchants 
& Manufacturers Association of Wash- 
ington protested and Secretary G. B. 
McGinty of the commerce commission 
replied that the mass buying was en- 
couraged to improve the morale of the 
employes. This reply was derided in the 
newspaper and the In-Com-Co Club was 
discontinued. 


Loughton Smith Changes Base 


Loughton T. Smith, president of the 
“Spectator” of New York, is now in Chi- 
cago in charge of the “Snectator’s” office 
in that city and the west. The “Spec- 
tator” is now published in Philadelphia. 
Part of the editorial work is done in 
that city and part in New York. Chief 
Editor T. J. V. Cullen goes to Phila- 
delphia every Tuesday to put on the 
final touches before going to press. 


man in 


Mar- 


for his company. Every field 
the central west tried to help Mr. 
shall and his company. 

It was a tragedy when Mr. Marshal! 
suffered an attack while on a Chicago 
visit a few years ago which eventually 
totally disabled him. He ching tena- 
ciously to life even when his light was 
out. A man of splendid physical pres- 
ence, vigorous, influential, magnetic, be- 
came helpless and the last few years 
of his life required constant care. 








Commissioner Should Seek 
Repeal of Obsolete Laws 


ADVICE OF C. D. LIVINGSTON 


Michigan Official, in Talk to National 
Association of Insurance Agents 
Cites Valued Policy Law 


PHILADELPHIA, Sept. 21.—Insur- 
ance commissioners should be just as 
aggressive in removing statutes that are 
harmful and costly from the insurance 
laws as in securing improvements in the 
statutes, Commissioner C. D. Livingston 
of Michigan, who is president of the Na- 
tional Convention of Insurance Com- 
missioners, told members of the National 
Association of Insurance Agents in an- 
nual session here today. 

Many states have statutes regarding 
phases of insurance that have become 
obsolete, according to Mr. Livingston. 
Legislation is passed to curb some par- 
ticular abuse which has long since been 
discontinued, but the statute still re- 
mains. There are also sections of the 
laws whose original object was to bene- 
fit the public but which in practice have 
worked out to the benefit only of the 
greedy and dishonest assured. This 
means a burden to the honest insurer. 
An example of this, he declared, is the 
valued policy law in fire insurance. That 
statute, he declared, has added millions 
of dollars to the fire insurance cost in 
those states that have it and the honest 
buyers are obliged to carry the burden. 
The commissioner, he said, and the 
agents of a state should be equally in- 
terested in having any law repealed that 
is operating to the detriment of the 





public. 
Changes Demand Legislation 
Changes in insurance practices and 
new problems are always arising that 


should be the subject of legislation, he 
said. For example, Mr. Livingston de- 
clared that when it was necessary to 
ask for a receivership of a foreign com- 
pany in Michigan, it was found that the 
laws of that state had no definite pro- 
vision for the Michigan department to 
cooperate with the department of the 
home state of the company and appli- 
cation for receivership had to be made 


under the provisions of the law that 
only implied this duty. 
Mr. Livingston said there are three 


great forces in insurance—the commis- 
sioners, companies and agents. There 
is no department of a state whose ac- 
tions affect so many individuals as does 
an insurance department, he said. 

The personnel of the National Con- 
vention of Insurance Commissioners, 
according to Mr. Livingston, today is 
composed of men of high integrity who 
are attempting in every way to execute 
the laws of their states in a beneficial 
manner. As a rule, they are not of a 
political type and are not usually ap- 
pointed because of political expediency. 

Answers a Charge 


Mr. Livingston said there is too great 
a turnover in the personnel of the com- 
nvissioners. He expressed the hope that 
with the increasing realization of the 
importance of insurance, the length of 
service of commissioners may be ex- 
tended. Time and experience is required 
before a commissioner realizes the broad 
function of his office and recognizes his 
responsibility. 

Mr. Livingston mentioned that the 
statement is often made that commis- 
sioners he to exercise their powers in 
hindering a company from doing some- 
it to do something 






ng or ‘comaaine 
else. On the contrary, he said, prac- 
tically every commissioner in the coun- 


try dislikes to compel companies to obey 
the laws. Mr. Livingston reiterated what 
he said in an address before the Asso- 
iation of Life Insurance Presidents that 
the insurance commissioner never has 
any difference with 95 percent of the 
companies. It is only with those com- 
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Miss Insurance’s 
Chaperon Leaves 
Convention City 








PHILADELPHIA, Sept. 21.—‘‘Miss 
Insurance” arrived in Philadelphia this 
week from Chattanooga, Tenn., having 
been selected by a discriminating com- 
mittee to be the official hostess at the 
meeting of the National Association of 
Insurance Agents, thus adding sanction 
to the oft repeated intimation that 
“gentlemen prefer blondes,” as she is 
a blonde of unusual charm. The gen- 
eral committee of the Philadelphia In- 
surance Agents Association agreed in 
addition to paying all the expenses of 
“Miss Insurance,” also to defray the ex- 
pense of a chaperon, it being undoubt- 
edly in the minds of the members that 
the successful candidate would be a 
young unmarried woman. Instead of 
this “Miss Insurance” turned out to be 
Mrs. C. S. Cason. There was con- 
siderable consternation about the con- 
vention and much keen disappointment 
when it was understood that her chap- 
eron would be none other than “Mr. In- 
surance,” her husband. 


Greeted by Admiring Group 


“Miss Insurance” arrived Monday 
morning and was met at the 30th Street 
station of the Pennsylvania Railroad by 
a galaxy of Philadelphia insurance 
greeters, who rode out in the private, 
luxurious car of Managing Director H. 
L. Wiggins of the Benjamin Franklin 


hotel, In the group were Arthur 
Crosby, chairman entertainment com- 
mittee; W. H. West, associate chair- 
man; J. A. Tiff, chairman of publicity 


committee; C. T. Monk, chairman regis- 
tration committee; E. Simon Banks, 
“Evening Ledger,” who is handling the 
publicity for the Philadelphia agents, 
and Miss Marie Hofer, private secre- 
tary to W. J. Chase of H. W. Brown & 
Co., chairman of the Philadelphia gen- 


eral committee, who is acting as “Miss 
Philadelphia,” a sort of aide to “Miss 
Insurance.” <A _ battery of newspaper 


camera men were on hand to photo- 
graph “Miss Insurance.” She was taken 
to the hotel, photographed again, given 
a sash with “Miss Insurance” embla- 
zoned on it. To the great relief of the 
conventioneers it was announced that 
the chaperon would depart Monday eve- 
ning for New York, where he would re- 
main until “Miss Insurance” goes to 
that city Friday evening. 





Managing Editor Resigns 
C. E. Belcher, publisher of the “Stand- 
ard” of Boston, announces that Man- 
aging Editor William Carroll Hill of the 
“Standard” has resigned after several 
years’ service. 








panies that want an advantage over the 
assured or other companies that the 
commissioner ever has to exercise his 
authority. 

Mr. Livingston paid tribute to the 
character of agents, saying that the state 
authorities should consult them at many 
turns of the road. Mr, Livingston con- 
demned any attempt to use agents in 
politics for self-advancement of the 
commissioner. 

Public Confidence Unimpaired 


Mr. Livingston said that the public 
has never wavered in its confidence in 
insurance companies. The fact that the 
companies have stood the strain so well 
is a compliment to themselves and to 
the company officials, agents and com- 
missioners of the past, who had a part 
in the framing of laws so wisely. All 
insurance interests should aim at the 
elimination of unnecessary waste, secur- 
ing good insurance at the lowest cost 
compatible with soundness, eliminating 
those laws that operate to the disadvan- 
tage of the honest assured and seeking 
proper legislation. 





Williams’ Seeitbe at tW. U. A. 
Mid-Year Meeting Praised 





COVERED THE ENTIRE FIELD 





Lack of Controversy and Constructive 
Spirit Manifest at Manchester 
Gathering of Association 





Those who attended the midyear 
meeting of the Western Underwriters 
Association ‘at Manchester, Vt., were 
particularly impressed by the address of 
President Walter D. Williams, who 
touched upon practically every question 
of current importance to the organiza- 
tion without equivocation and made con- 
structive recommendations. Mr. Wil- 
liams’ proposal that collateral lines in 
the west, except marine, be placed under 
the jurisdiction of the Western Under- 
writers Association was in line with 
present day tendency towards unification 
and economy in bureau as well as com- 
pany activity. The problem was referred 
to a committee. 


Question About Automobile 


There was some question whether Mr. 
Williams intended that the W. U. A. 
should assume jurisdiction over automo- 
bile. It is the understanding of most 
western managers that he so intended. 
If the association is to assume jurisdic- 
tion over automobile, that will mean a 
radical change in the National Automo- 
bile Underwriters Association, so far as 
its western division is concerned. 

At the concluding session of the meet- 
ing, Paul L. Haid, president of the In- 
surance Executives Association, spoke 
extemporaneously. He outlined the pur- 
poses of the I. E. A. and emphasized 
the desirability of holding fast to the 
spirit as well as the letter of all gov- 
erning rules. 

Loss Practices 


There was interest in the recommen- 
dations as to loss practices. The Chi- 
cago Board rule penalizing any member 
agent or broker who accepts a fee from 
a public adjuster was endorsed. A reso- 
lution was adopted cutting off all claim 
expenses to agents or their employes in 
places where a company bureau is rep- 
resented. No action was taken on cigar- 
ette losses, that question being deferred 
until the annual meeting in Washington 
next year. The companies are tabulat- 
ing their experience and expressing 
their opinions on this question. 

A committee was named to consider 
the brokerage situation and to report its 
findings to the governing committee. 
The committee was instructed to en- 
force the commission rules in Milwaukee 
after securing full information. Action 
was not taken on the question of farm 
commission reductions. The Western 
Underwriters Association does not now 
have jurisdiction over farm business 
produced by farm agents, but does have 
control over farm business reported 
through recording agencies. 


No Controversial Matters Up 


Wide differences did not develop on 
any question and the absence of contro- 
versial matter made the semi-annual 
meeting one of the most agreeable in 
years. Members had ample opportunity 
for golfing or motoring through the 
Green mountains. There were several 
executives on hand from New York, 
Hartford, Glens Falls, New Haven and 
Watertown. 

Though traveling under severe handi- 
caps, still suffering from the effects of 
a recent automobile accident, W. B. 
Flickinger, assistant western manager of 
the North America, was in attendance. 
Western Manager C. R. Tuttle of the 
North America was not able to attend. 

Among those on hand was G. W. 
Lilly, manager of the Fire Companies 
Adjustment Bureau. He is well known 
to western executives, having formerly 
been loss superintendent for the Amer- 
ica Fore in Chicago. 








St. Lawrence Plan 
Attacked in Talk 
Before the Agents 


PHILADELPHIA, Sept. 21.—John 
J. Cornwell, general counsel of the Bal- 
timore & Ohio railroad, in discussing 
the position of the railroads today and 
asking the agents to help disseminate 
the true picture of their condition, at- 
tracted particular attention in his ad- 
dress before the good fellowship dinner 
of the National Association of Insur- 
ance Agents when he denounced the 
proposed St. Lawrence deep waterway 
project. 

At the British trade conference, Pre- 
mier Bennett of Canada got an agree- 
ment with England whereby Canadian 
products may enter the English market 
free, whereas England is imposing tariff 
rates upon American commodities that 
are almost prohibitive, Mr. Cornwell 
said. Premier Bennett, according to 
Mr. Cornwell, has secured a “cinch” on 
the English market for the products of 
his country, but he is perfectly willing 
to permit the United States to spend 
anywhere from a quarter of a billion to 
a half billion dollars on the St. Lawr- 
ence deep waterway project sa as to 
move the Atlantic ocean westward 
some 2,000 miles, close to the wheat 
areas of western Canada, so he can get 
cheaper transportation for Canadian 
wheat to the English market from which 
this country is to be barred. 

Railroads Not “Done” 





“Are we going along with the St. 
Lawrence deal?” Mr. Cornwell asked. 
“The United States Senate yet must 
ratify the treaty before it is effective, 
and if ratified, both houses of Congress 
must vote to appropriate the necessary 
funds before the work actually can be 
cone. Perhaps the American people 
will wake up to this game in the mean 
time.” 

Mr. Cornwell said that the railroads 
are not “done.” Despite the great 
progress made by competitors of the 
railroads, 75 percent of all the freight 
tonnage handled in this country is 
moved by rail, he said. Rail transpor- 
tation, he declared, must be preserved 
and must continue if the country is to 
survive. The railroads have few friends 
in the legislatures, he asserted. Rail- 
roads today are handling from 30 to 50 
percent of normal tonnage, but the steel 
industry is operating at less than 20 
percent of normal and the statement is 
not made that “steel is done.” 


Financial Situation Better 


The financial situation of many of the 
roads became acute this year, because 
in the boom period they were not per- 
mitted to raise the price of transporta- 
tion, made no profits, but were hit by 
high prices in purchases, were subject 
to terrific tax burdens and kept up capi- 
tal expenditures even in 1930. When 
the securities of railroads declined, the 
solvency of savings banks, trust com- 
panies and insurance companies was 
questioned. The public was fearful of 
the future of the railroads and dumped 
their securities. 

The situation changed a few months 
ago, however, he said, when the Recon- 
struction Finance Corporation was cre- 
ated. Collapse of many of the railroads 
was thus prevented and confidence was 
restored. There has been some criti- 
cism of government loans to railroads, 
he declared, but he asked if it would be 
fair for the government to place a re- 
straining hand on the roads, to limit 
their earnings in times of prosperity, 
and then to withhold a sustaining hand 
in time of adversity. ‘Would it be 
fair,’ he asked, “to tax them to build 
highways and dig canals, deny them the 
use of those facilities, subsidize them and 
set up competition and then in a crisis 
let the railroads collapse?” 





The Towa Hardware Mutual has been 
licensed in Minnesota, 
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Calhoun in Wide 
Survey of Issues 


(CONTINUED FROM PAGE 5) 


Mr. Calhoun declared that the consti- 
tution of the Insurance Executives As- 
sociation reflects the resolution of the 
National association declaring a com- 
pany inconsistent which operates within 
an organization in one territory and out- 
side in another. No company can belong 
to the Insurance Executives Association 
which is not a member of all the major 
underwriting organizations. In_ the 
course of time, according to Mr. Cal- 
houn, the same principle should be ap- 
plied to the casualty running mates of 
fire companies—“that through dictum of 
the executives association, the casualty 
running mate of every fire company 
member will be required to operate 
within the casualty bureaus.” 

Mr. Calhoun observed that there is a 
tendency on the part of commissioners 
to insist that, when one company of a 
fleet enters a state, all companies in the 
fleet must enter on an equal basis. “It 
is going to be increasingly difficult,” he 
said, “for an unlicensed member of a 
fleet to operate in a state through the 
back door of another member of a group 
that is licensed.” 


Political Agents 
Little progress has been made in the 


‘elimination of political agents, according 


to Mr. Calhoun, but he expressed the 
opinion that surety companies, because 
of their big underwriting losses, and 
because the operations are being watched 
by commissioners, will be more cautious 
in splitting commissions between polit- 
ical agents and their relatives and then 
cutting the rates below the margin of 
safety. “However,” he said, “it will be a 
long time before the court house rings 
will cease to be given an opportunity 
to write the bonds of county and mu- 
nicipal officials.” 

In government construction work, he 
pointed out, there is an increasing ten- 
dency to cut rates on the ground of 
service to the government and then pass 
the cut on to the agent in the form of 
no commission or reduced commission. 


Postal Telegraph Posters 


Mr. Calhoun called upon agents to 
participate aggressively in highway 
safety crusades. He mentioned that the 
National Bureau of Casualty & Surety 
Underwriters has prepared a pamphlet 
explaining how the agent may engage 
in safety work. He recommended that 
a program be adopted in all states simi- 
lar to that in New England, where the 
agents’ associations have asked the Na- 
tional Bureau to urge the governors to 
appoint committees of association mem- 
bers in the various districts to work 
with the motor vehicle commissioner in 
lowering accident frequency. 

Mr. Calhoun mentioned that the post- 
ers displayed in Postal Telegraph offices 
featured accident prevention. Members, 
he said, may obtain reprints for display 
in schools, office and store windows. 

Mr. Calhoun mentioned that last win- 
ter Superintendent Van Schaick of New 
York, over the protest of agents, placed 
casualty acquisition cost under his wing. 

Mr. Calhoun was harsh in his treat- 
ment of the casualty companies for the 
manner in which automobile liability 
rates were promulgated last spring. 


Stock Insurance Publicity 


Mr. Calhoun recalled the resolution 
passed at the mid-year meeting in Cleve- 
land calling on companies to relieve the 
agency force of the sales resistance 
which follows rate increases. In promul- 
gating adequate rates, companies are in 
line with the position of the National 
association, he said, that underwriting 
losses should be cared for in the rate, 
but the agents believe that agents should 
be furnished in advance with full expe- 
rience in order to convince their assur- 
eds that the increase is fair. He ex- 
pressed the opinion that the companies 
will follow this suggestion and he 


pointed out that they did so just re- 
cently in compensation. 

Another Cleveland resolution, accord- 
ing to Mr. Calhoun, called on the stock 
casualty companies to join with the Na- 
tional association in a national publicity 
campaign to disseminate information re- 
garding the merits of stock insurance, 
responsibility of the public in making 
rates, contributions toward increased rates, 
made by excessive jury awards and the 
necessity of rate increases when they 
are made. The National Bureau has not 
set such machinery in motion, he said. 
He expressed the opinion, however, that 
the bureau is sympathetic and will un- 
dertake it as soon as possible. 


Branch Equality Asked 


Mr. Calhoun expressed the fervent 
hope that some day there may be a 
meeting of the National association 
where it can be said the branch office 
question is settled. The National asso- 
ciation, he pointed out, does not ask 
for elimination of production branches, 
but merely the putting of them on an 
equality with agencies. The branch 
office must not be in a position of being 
able to care for the overhead and pay 
solicitors the same amount of commis- 
sion that the local agent gets who cares 
for his own overhead. Unless the com- 
panies make that adjustment, Mr. Cal- 


houn predicted that the commissioners 
would interfere. 

Mr. Calhoun said that the simplest 
method of meeting underwriting losses 
is to cut commissions. In some classes 
full advantage has been taken of this 
fact, he said. An order was issued cut- 
ting depository bond commissions be- 
cause the business was showing in the 
red. At Cleveland the members were 
asked to withhold acceptance of com- 
mission cuts of any kind until confer- 
ences have been held with the com- 
panies. Most of the states have adopted 
resolutions of sympathy with that posi- 
tion. “Companies,” he said, “which have 
contracts with agents cannot by the 
mere flourish of a pen repudiate them 
without consideration that a contract is 
an agreement that should be amended 
only by common consent.” 


Compensation Program 


Mr. Calhoun summarized the compen- 
sation program as follows: “The pro- 
gram embodies a rate increase and 
abandonment of the original proposed 
retrospective rating feature by substi- 
tuting a discount of 12% percent on that 
portion of the premium above $1,000, a 
reduction in commissions of 7/4 percent 
on that proportion of all premiums over 
$1,000 after being discounted and a re- 





duction in company expense of 3.4 per- 





cent on such premiums before being 
discounted.” 

Mr. Calhoun called attention to the 
new committees which have been cre- 
ated this year, including that headed by 
James L. Case on cancellation for non- 
payment of premium; that on contrac- 
tual relations, which, he said, had one 
meeting with the companies. The mat- 
ter is still pending. 

The work of W. H. Bennett, man- 
ager of the National association, in lob- 
bying for amendment to the federal 
bankruptcy law to make premiums due 
prior claim in bankruptcy was cited by 
Mr. Calhoun. The amendment will 
probably come up at the next session 
of Congress and Mr. Bennett will be 
heard again. 

Mr. Calhoun mentioned with regret 
the condition of membership and 
finances. In the closing year of the five 
year development program, the National 
association, he said, failed to make the 
membership grade. More states are in 
arrears in their dues than for many a 
year, he said. “If every national coun- 
cillor, state officer, individual member, 
will come through with the best he has 
to offer, these reports will tell a dif- 
ferent story another year,’ Mr. Calhoun 
declared. 

The millennium has not arrived with 

(CONTINUED ON PAGE 29) 

















P ROBABLY the most significant de- 
velopment in the insurance business in 
the past year is the increased interest on 
the part of policyholders in the character 
of their insurance protection. Price is 
now definitely secondary to company sta- 
bility ; conservatism in underwriting and 
investment policies is again recognized 
by agents and policyholders alike as the 
only sound procedure to follow ; economy 
in company operations is receiving in- 
creased attention ; and the whole business 
of insurance has profited by the convinc- 
ing demonstration that gambling has no 
proper place in the insurance structure. 


The American Motorists Insurance 
Company was founded upon certain basic 
policies in underwriting, in company op- 
peration, and in the investment of its 
assets—policies to which it still rigidly 
adheres. It is obvious to anyone who con- 
siders the subject of insurance at all that 
the sound risk generally is penalized by 
the poor risk. Therefore, it became our 
policy, insofar as possible, to accept only 
sound risks, and to carry on a consistent 
effort to reduce losses even among our 
preferred group of policyholders. It was 
through combining this underwriting 





principle with economy of company op- 
erations that we have been able to afford 
our policyholders real savings in insur- 
ance cost. 


This program has had a direct effect 
upon our investment policy. Since we 
were producing earnings from our un- 
derwriting—the sound source for an in- 
surance company’s earnings—we felt that 
our investment program should seek 
safety of principal first, last, and always, 
even though in so doing we might be sac- 
rificing something in possible returns. As 
a result of this policy, you will find upon 
examining our investment portfolio that 
over /0 percent of our invested assets are 
in cash, United States Government and 
high-grade municipal bonds. 


We wish to take this opportunity to as- 
sure our policyholders and representa- 
tives that we shall in the future, as we 
have in the past, rigidly adhere to the 
policy of careful underwriting, econom- 
ical management and conservatism in our 
investments. 


JAMEs S. KEMPER, 
President. 


Automobile, Compensation and General Casualty Insurance 


BACK TO “’FIRST PRINCIPLES” 


AMERICAN MOTORISTS INSURANCE COMPANY 
Home Office: Mutual Insurance Building, Chicago, U. S. A. 
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Balance Problem 
Told in Figures 


(CONTINUED FROM PAGE 4) 


business, there is a notable exception 
in the matter of putting agents on an 
actual agency basis and assuming com- 
plete .control of the vital interests in- 
volved in handling collection of pre- 
miums and cancellations where this can- 
not be done satisfactorily. From pres- 
ent general practices, as plainly shown 
by the figures in this tabulation, no one 
will attempt to say that we are not 
lending ourselves to the free insurance 
evil. Our inadequate control of the 
collection matter enables many = an 
agent to play one company against an- 
other in dating back cancellations to 


time of issue and to get extensions of 
credit which, in the aggregate, consti- 
tute a most serious situation for the 


companies and which, as regards the 
agent, often cause him to be financially 
involved. Of the agents’ balances re- 


ported as over 90 days due, either one of 


two things has occurred: mainly the 
agent has not collected the premium, 
thus giving free insurance, or he has 
collected it and failed to remit. B. Ar- 


thur Dugal, insurance superintendent of 


Quebec, at the annual meeting of Ca- 
nadian superintendents, told the result 
of his investigation of the practices of 


some Canadian agents as regards pre- 
nuums collected but not remitted before 


60 to 120 days. Similar investigations 
in the United States would disclose like 
practices.” 

Another executive offered: “An or- 
vanization to which this company be- 
longs gets reports from its members 
of agencies who are behind in = remit- 
tances and when final action seems 
necessary a committee con ers with the 
agents involved and takes such action 
as seems best. Repeatedly agencies 
have to be trusteed and other measures 
taken to insure that the companies get 
monies due them which have been in 


the possession of their agents for many 
months.” 


Takes Fire Business 


equitable of New 
York, one of the Corroon & Reynolds 
companies, has reinsured the outstand- 
ing fire business of the American Mer- 
chant Marine. The agency business in 
the American Merchant Marine in all 
states except California, Connect-cut, 
Michigan, Missouri and New York was 
reinsured some months ago in the Amer- 
ican Colony. The American Colony 
deal did not include floaters, general 
cover and other accepted home office 
policies and certificates. he American 
Merchant Marine started in the field in 
1916, devoting its attention largely to 
inarine. 


The American 


Rhode Island, Merchants Figures 


The semi-annual statement of the 
Rhode Island as filed with the Georgia 
department shows capital $1,000,000, 
$4,000,207; surplus, $777,212. 
for six months includes: 

minus $419, 
other 


as- 
Net 
Net 
interest 
$490,011, > total 
disbursements 320. 

Phe Merchants of Rhode Island shows 
capite al $875,000, $3,417,812, sur- 
plus $964,948. for six months: 
Net premiums, yma. interest 
$94,076, other 411, total 
$45,525; disbursements, $1 ping 

The small net income shown by 
two companies is accounted for by 
re:nsurance contracts. 


Manhattan F. & M. Figures 


Phe Manhattan Fire & Marine, Amer- 
ican running mate of the London Assur- 
made public its statement as 


scts, 
income 
preniuums, 
$117,084, 


B29, 
sources 
S18; ae: $1,425, 
assets 
Income 
inus Ss 
sources 


the 
their 


ance, has 


of June 30. Basing values on the con 
vention formula, the company had 82.- 
388, 318 assets, $62,171 loss reserve 


$669,064 une arned reserve, $22,996 other 
liabilities $1,000,000 capital and $6234,0h5 
net 


surplus 
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MIZNER MAKES CHANGE 


David E. Mizner, special agent, has 
resigned his connection with the Lewis 
& Gendar general nee He repre- 


sented the lkranklin National and Cale- 
donian-American in the New York 
suburban field. He continues in a sim- 
ilar capacity with the Fire Association. 
x * 
CUNNINGHAM WITH PEARL 


secretary of 


Cunningham, formerly assistant 
the Public Fire in charge 
of accounts, has joined the Pearl as 
chief accountant. He started in the 
business in 1901 with the western de- 
partment of the Continental. In 1914 
he joined the western department of the 
Hartford Fire as chief accountant. In 
1916 he returned to the Continental and 
later went to New York for the Amer- 
ica Fore group. He then joined Marsh 
& McLennan, who were then United 
States managers of the Union of Can- 
ton and continued with that organiza- 
tion until the Public Fire was started. 


c. D. SHEFFE 


. 
C. D. Sheffe, assistant United States 
iuanager of the London Assurance and 
vice-president of the Manhattan Fire & 
Marine, has rounded out 30 years with 
the London Assurance. He was given 
a luncheon by his associates. He started 
in the United States branch in New 
York as an office boy. In 1921 he was 
made superintendent of agents and on 
Jan. 1, 1929, he was appointed assistant 
inanager. 


HONORED 


* 2 


AUGUST LOSSES LOWER 


A decrease of $1,556,503 in the fire 
the United States last month, 
compared with the record for July, is 
shown in the National Board figures 
The losses for August aggregated $31,- 
125,931, increasing to $310,078,321 the 
record for the first eight months of the 


k SS of 


vear. In the same period of 1931 the 
total was $307,510,501. The record by 
months for the first eight months of 
1932, 1931 and 1930 follows: 
1930 1931 
Jan $42,344,035 $ 44, O90, $45 $ 
Feb, tS i 
March 42 4 
April 433 i 
May 3 37, 
June H 33 
July , 
Aug 4 





Total $31 00 S3OT SLO 561 $310,078,321 


3,191,2 


RULES ARE AMENDED 


\ number of rules of the New York 
lire Insurance Exchange were amended 
at the September meeting. Among the 
more important changes were the inser- 
tion in the value clause rule of a maxi- 
mum depreciation clause for policies 
covering rolling stock of traction prop- 
erties, and the provision in the hand- 
book rule on electricity clauses of a 
special electricity clause for rolling stock 
of traction properties. 

Several new members 
and a number of 
changes were reported 


elected 
and 


were 
resignations 


x 2% 
«. B. COATES IS EDITOR 

C. B. Coates, younger son of C. H. 
Coates, former vice-president of the 
National Liberty, is now editor of the 
Montclair (N. J.) “Times,” the leading 
newspaper of the community, having 
been advanced to the post from assist 
ant editor. Preferring the field” of 
journalism to that of underwriting, with 


ae his father had so long been identi- 


fied, C. B. Coates started on one of the 
New ‘Vor k dailies. 
x ox 


RAIN RATING CRITICISED 
Recommendation that the Rain Insur- 
ance Association preserve detailed rec- 
ords of all its rating proceedings was 


By GEORGE A. WATSON 








made in the examination report of that 
association by the New York depart- 
ment. Much difficulty was experienced 
in the examination, according to report, 
in ascertaining the precise operations 
involved in the determination of rates. 
This seemed to be due mainly to the 
fact that the records of the association 
in its rating proceedings are not com- 
plete, the report stated. 

The department declares that there is 
considerable variation between the indi- 
cated rates based upon average loss cost 
and the rates actually adopted. In some 
cases the actual rate is lower than the 
indicated rate but in most instances the 
actual rate is higher. The department 
states that these variations are not based 
upon any rating principle or rule but 
rest upon a pone basis. 


NASSAU COUNTY AGENTS MEET 


Theodore B. Klapper was scheduled 
to be elected president of the Nassau 
County Insurance Agents Association at 
the annual meeting in Garden City, L. 
I. Henry VonEIm is the retiring presi- 
dent. C. W. Mathews is slated to be 
first vice-president; T. H. Darling, 
second vice-president; R. E. Thompson, 
treasurer; M. O. Howell, secretary; L. 
P. Edsell, Abram Wolf and J. W. 
Townsend, directors. 

ON TRIP 


PAGE EASTERN 


Charles R. Page, vice-president of the 
Fireman's Fund group, is in New York 
where he will spend a month on busi- 
ness for his companies before returning 
to the head office at San Francisco. 

* * 


T. Z FRANIKLIN 


T. Z. Franklin of Hartford, manager 
of the special hazard departinent of the 
Automobile, will address the L “ Club 
Thursday of this week in New York on 
the subject of fire prevention. He will 
demonstrate how fires occur. The next 
day he will give the same talk in the 
auditorium of the Aetna Life in New 
York City. 


TO SPEAK 


* * 
MADE GLOBE & RUTGERS DIRECTOR 


Sumner Ballard, 
ternational of New 
States manager ot 


president of the In- 

York and United 
the Skandinavia and 
New India, secretary of the National 
Board, has been elected a director of 
the Globe & Rutgers, succeeding J. D. 
Lester. Mr. Lester continues as vice- 
president. 


Goes with inti Fleet 


John Beddingfield has been appointed 
special agent of the Meserole fleet in 


western, central and southern Ohio. 
L. H. Detmering, Jr.. who formerly 
covered that territory, as well as Ken- 
tucky, will now be limited to Kentucky. 
R. G. Myers will continue to travel 
Wayne county, Mich., and northern 
Olio. 


Regular Dividends Declared 
The 


lar quarterly 


Aetna Fire has declared its regu- 
dividend of 50 cents per 
share payable Oct. 1 to stockholders of 
record Sept. 12. The Phoenix of Hart- 
ford has declared its regu'ar dividend of 
50 cents payable Oct. 1 to stockholders 
of record Sept. 15. The Springfield F. 
& M. has declared a regular dividend 
of $1.13 payable Oct. 1 to stockholders 
of record Sept. 15. The National of 
Hartford has declared dividend of 50 
cents a share. 


Names Florida State Agent 


has 
Lees- 


Fire of Cleveland 
Ledbetter Jr., of 
state agent. 


The Monarch 
zppointed C. B. 
burg, Fla., as its 
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Sees Oieinianad Rebuttal i in 
Missouri Fire Rate Case 


LOUIS, Sept. 21.—The taking of 
rebuttal testimony for the companies in 
the federal court suit involving the 1624 
percent increase in fire, hail and tornado 
rates will be opened before Paul Barnett, 
special master, here tomorrow. 

It is probable that the hearing will 
continue through the next day, although 
the companies do not plan to put in 
many more additional facts, feeling that 
they have already made a_ sufficient 
showing to sustain the increased rates 
put into effect June 1, 1930, over the 
protest the Missouri department. 

The taking of testimony for the in- 
surance department was terminated sud- 
denly by Special Master Barnett at 
Kansas City Sept. 12. He took the step 
because he believed that the state was 
delaying the proceedings unduly and 
that the matter should be closed. Nat- 
urally the attorneys for the department 
protested, but under the scope of his 
appointment by the special federal tribu- 
nal hearing the case Master Barnett has 
such authority. His only function is to 
gather the facts and these will later be 
submitted to the court for final consid- 
eration. 


Illinois Local Agents Pull 
for Chicago for Next Year 


PHILADELPHIA, Sept. 21—A 
number of Chicago and Illinois local 
agents, members of the Illinois Asso- 
cation of Insurance Agents, are in at- 
tendance at the National Association of 
Insurance Agents convention _ here, 


pulling hard to have the next annual 
convention in their city during the time 
when the Century of Progress Exposi- 
tion is in progress. The Illinois people 
feel that Chicago should be selected in- 
asmuch as the annual meeting has not 
been held there for some years and next 


year will be an eventful one in its ac- 
tivities. 
Those on hand are Rockwood Hos- 


mer, president Illinois Association of In 
surance Agents; ?. B. Hosmer, presi- 
dent, and Ernest Palmer, general man- 
ager Chicago Board; S. E, Moisant of 
Kankakee, secretary Illinois association: 
Allan Il. Wolff, Klee, Rogers, Loeb & 
Wolff of Chicago; R. W. Troxell, 
Springfield, national councillor; L. M. 
Drake, Critchell, Miller, Whitney & 
Barbour of Chicago; H. C. Brummel, 
3rummel Brothers, Chicago; Charles 
Buresh, Fred S. James & Co., Chicago; 
J. K. Walker, Moore, Case, Lyman & 
Hubbard, Chicago; Rollin I. Read, 
Crum & Forster, Chicago; Arthur 
Croxson, Rollins-Burdick-Hunter Co., 
Chicago. 

The Illinois association established 
official headquarters in the hotel. 


Jchn H. Ward Is Dead 


John H. Ward, 
son & Ward 


president of the Nel- 
general agency of Jersey 
City, died at his summer home in Mt. 
Tabor, N. J.. Monday evening after an 
illness of three vears. He was in the 
insurance business for nearly 50 years. 
The agency is one of the oldest in Hud- 
son county. He was a resident of Jer- 
sey City all his life. He had been presi- 
dent of the Jersey City board of educa 
tion for six vears. H. B. Nelson, vice 
president of the agency, is immediate 
past president of the New Jersey Asso- 
ciation of Insurance Agents, and is on 
the program of the Philadelphia conven- 
tion of the National Association of In- 
surance Agents. 


Myers’ Territory Extended 
Walter Myers, Jr., 


who has been St. 


Louts county manager and Missouri 
state agent for the Globe & Rutgers, 
with offices in the Pierce building, St. 
Louis, has been given supervision over 
Arkansas also. Mr. Myers traveled 
Arkansas several vears ago and ts thor- 
oughly familiar with that territory. 
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Great Convention 
Is in Full Swing 


(CONTINUED FROM PAGE 3) 


Perhaps the first day in many respects 
will be the big day ofthe whole week. 
The opening session is always colortul. 
Agents and visitors attend then even if 
they renege on the following ones. Un- 


the address of Paul L. 
of the Insurance 


Haid, president 
Executives Associa- 
tion. The agents are still wondering 
what this organization is doing 
what it intends to do. There seems to 
be considerable mystery in their minds 
as to what it is all about. Therefore 
they hoped that through Mr. Haid they 
would be given a glimpse behind the 
scenes and they wanted him to pull 
aside the curtain a bit so they could get 


a peep. It was his first appearance be- 
fore this organization. He has a 
friendly but forceful way of expressing 
himself. 


Commissioners on the Program 


When Insurance Commissioner C. D. 
Livingston of Michigan, a general favor- 
ite with the organization, appeared on 
the program, he received an encore, so 
to speak, as he gave an address at the 
last annual meeting at Los Angeles. 
There are two commissioners on the 
list this year. Superintendent Van 
Schaick of New York whose :pronounce- 
inents are always definite, well carved 
and informative, appears tomorrow. He 
is in demand as a speaker. From here 
he will go to White Sulphur Springs 
to address the casualty folk next week. 
He has just gotten back from his pil- 
grimage to Winnipeg where he ad- 
dressed the Canadian commissioners. 
Then next month he will present a pa- 
per before the National Convention of 
Insurance Commissioners of which Mr. 
Livingston is president. 

Agency Leaders Are Heard 

Then there were some high lights in 
the organization proper on today’s pro- 
gram. H. B. Nelson, who recently re- 
tired as president of the New Jersey as- 
sociation, gave a talk this morning on 
“The Agent’s Part in Cooperation,” and 
the redoubtable James L. Case of Nor- 
wich, Conn., former president of the 
National association, came forth with 
his pet subject, “Automatic Cancella- 
tion of Policies for Non-Payment of 
Premiums.” Mr. Case is persistent and 
vet intelligent in the campaigns that he 
inaugurates. Kenneth  H. Jair of 
Greensburg, Pa., president of the Penn- 
sylvania association and prominent in 
National association councils, spoke on 
branch offices. Percy Goodwin of San 
Diego, immediate past president, who 
perhaps gave the organization more to 
think about than anyone that has held 
the chair for some time, and is now 
chairman of the conference committee, 
told what his committee is doing. Mr. 
Goodwin has been in the east for some 
time, making contacts with companies 
and their committees. 


Farm Report Is Made 


Frank T. Priest of Wichita, one of the 
most handsome men of the organization, 
gave a report on the farm conference. 
Farm insurance has come to the front 
recently and there is a lot of interest 
in it. THE NaAtionAL UNDERWRITER has 
been carrying on a forum on the subject, 
contributions being received from com- 
pany men and local agents. It has been 
a topic of wide and intense interest. 
Sam T. Morrison of Iowa City, Ia., for- 
mer Iowa association president, who has 
been the main 


and | tle, all acting as hosts. 








agency figure in THE| 
NATIONAL UNDERWRITER forum, was on 
the program this afternoon, to discuss 


his pet subject. 

Charles L. Gandy of Birmingham, 
chairman of the executive committee, 
who will be the next president of the 
national organization, gave a report on 
the meeting of state officers that was 
held Tuesday. President Calhoun gave 
a report on the meeting of the national 





: | an easy 
doubtedly supreme interest centered on |} 


council that was held the same om 
There was a diversion at noon today 
when all in attendance went to the home 
office of the North America at 1600 Arch 
street, near the Broad street station of 
the Pennsylvania R. R., and a luncheon 
was served in the home office building. 
This was a function of some propor- 
| tions. The visitors were surprised that 
sO many people could be accommodated 
and the luncheon be dispatched in such 
way without delay. The North 
America had its home office officials, 
department heads and a grand battery 
from the western department at Chi- 
cago, headed by General Manager Tut- 


Tuesday Is Big Day 

Tuesday has become a big day in con- 
vention week of the National associa- 
tion. Most of the visitors arrive on 
Monday. There is nothing scheduled on 
that day and inasmuch as the remaining 
part of the week is so well taken up 
w.th business, Monday is a day of hand- 
shaking and visiting. The officers and 
members of the executive committee ar- 
rived on Sunday. They were the guests 
of Walter J. Chase, general chairman of 
the local arrangements committee, out 
at the Huntington Valley Country Club 
but they had a business session or two 
and got the ball rolling for an all-day 
conference Monday. 


Group Breakfasts Held 


Tuesday started out with a bang at 
8 o'clock in the morning with national 
councillors from the various jurisdic- 
tional areas in conference. The Eastern 
Underwriters Association territory was 
presided over by E. J. Cole of Fall River, 
Mass., who is chairman of the National 
association finance committee. G. W. 
Carter of Detroit presided over the 
Western Underwriters Association ter- 
ritory. J. Sharp Williams of Yazoo City, 
Miss., had charge of the Southeastern 
Underwriters Association people. H. J. 


Thielen of Sacramento, Cal., was the 
Pacific Board man. At 10 o'clock the 
national councillors met with President 


Calhoun presiding. The state officers 
and councillors met at lunch and in the 
afternoon there was a meeting of state 
officers presided over by Chairman C. 
L. Gandy. The national council contin- 
ued its meeting in the afternoon. 


Get Together Dinner 


Last night was the great get together 
dinner with the speakers’ table present- 
ing a glittering array of talent including 
the officers, past presidents, members of 
the executive committee, chairman of the 
finance committee and_ distinguished 
guests. E. C. Jones of Wilkes-Barre 
was the toastmaster. Greetings from 
Philadelphia were extended by J. H. 
Hagendorn, director of purchases and 
supplies. President Bair of the Pennsyl- 
vania association gave the state welcome 
and John K. Payne, association presi- 
dent, spoke a word for the Philadelphia 
Insurance Agents Association. The re- 
sponse was made by Executive Chair- 
man Gandy, whose talk was full of wit 
and sentiment. The guest speaker was 
John J. Cornwell of Baltimore, general 
counsel Baltimore & Ohio railroad and 
former governor of West Virginia. 

Tomorrow morning there will be local 
board breakfast conferences presided 
over by Matt G. Smith of Baton Rouge, 
La. F. T. Priest of Wichita, Kan., and 
C. O. Ransom of Cleveland. Insurance 





General agency with strong following needs 
additional capacity for fire, liability and allied 
lines including hail on growing crops. Experi- 
enced field men. Favorable loss experience. 
If interested in increasing premium income 
from good business, address W-74, care The 
National Underwriter, Chicago. 











sixteen 
special stu- 


Local agent, engaged for the past 
years in general insurance lines, 
dent of ‘Fire, Casualty and Surety underwrit- 
ing, desires position as Special Agent in 
Southwestern or Western states or Missouri. 
Well acquainted in Oklahoma, can furnish 
best of reference, correspondence invited. Ad- 


dress W-79, The National Underwriter. 











UNDE RW wadcecall 11 








Writtet on et i 
is a figure 
spendin 


te) ‘ 
ony mnt 


worth in 
rind 


eff 
ene h are 
Let we 
Emer " 





elping the Alliance 
Agent put residence 
protection on an all- 
around basis. 





THE 
ALLIANCE INSURANCE COMPANY 
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EUL HAMPSHIRE 


FIRE INSURANCE CO. 


MANCHESTER.N.H. 





SIXTY-SECOND ANNUAL STATEMENT 











January 1, 1932 
Assets 

EE aE e. $ 3,240,750.00 
State and Municipal Bonds and Stocks........... 11,947,166.38 
Canadian Bonds, Government and Municipal... 280,980.00 
NID 5 cad cahacends Kenshin th eedanepads 111,750.00 
oo ha ands i winnie ees : 362,750.00 
Agents’ Balances ......... eke ee epee Ty 810,628.25 
Accounts Receivable ........ Ran ae ee heute ‘ears 224,469.79 
I soci Ketan Rin oe se cae eee ene 471,765.15 

$17,450,259.57 

Liabilities 

Tr $ 3,000,000.00 
Unearned Premium Reserve..................6: 4,974,184.57 
Reserve for Losses........ Te eee 614,062.85 
Reserve for Taxes and ‘Other Liabilities er eer 338,374.86 
Reserve for Dividends Declared and Unpaid.. 150,487.94 
Reserve for Market Fluctuations... .$2,325,343.00 
Surplus, Dec. 31, 1931, Values....... 6,047,806.35 
Surplus, Convention Values.............. ccocce GRE URES 

$17,450,259.57 


NOTE: Bonds and Stocks at Insurance Commissioners Convention valuation. 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 











Superintendent Van Schaick will speak 
tomorrow morning and there will be the 
highway accident symposium. Many 
agents look forward with interest to the 
group luncheon conferences tomorrow 
noon, which will hold throughout the 
afternoon, presided over by J. W. Barr 
of Oil City, Pa, F. J. Lewis of Mil- 
waukee and Allan I. Wolff of Chicago. 

Representatives of the Atlanta Asso- 
ciation of Fire Insurance Agents are 
in Philadelphia seeking to win the mid- 
year meeting of the National Associa- 
tion of Insurance Agents for their city. 
The Atlanta association, at a meeting 
Sept. 16, adopted a resolution offered 
by Herman Haas, president, inviting the 
National association to hold its next 
meeting in Atlanta. 

The executive committee has been 
meeting every night, having strenuous 
sessions Sunday night. The subcom- 
mittee adjourned at three a. m. The 
two big subjects engrossing the minds 
of the committee men are the branch 
office system and the graded system of 
commissions for compensation insurance. 
The branch office system, the agents as- 
sert, presents features of competitive in- 
equality. The agents declare that they 
cannot compete with the branch office 
because of the alleged privileges of the 
latter, especially in paying full agency 
commissions to solicitors and non-pol- 
icy-writing agents. It is also claimed 
that the branch office has an elastic 
expense allowance and can grant per- 
quisites that the commission agent can- 
not afford. 


Council Functions Well 


This year saw the meeting of the 
national councillors functioning more 
effectively. Much time was spent in dis- 
cussing the branch office system and 
methods to overcome some of the fea- 
tures that are most objectionable. Sev- 
eral representatives protested against 
companies primarily following the 
American agency system but dealing di- 
rect with the assureds at times through 
salaried solicitors. This was held en- 
tirely inconsistent and the executive 
committee was urged to take cognizance 
of the practice and deal with such com- 
panies as seem fit. 

Some of the members called atten- 
tion to so called production offices 
maintained in some cities which are 
tending to undermine the agency sys- 
tem. The national council is endeavor- 
ing to have companies operating through 
agents use the agency system entirely 
or dispense with agents if it competes 
through production offices to the dis- 
advantage of agents. A questionnaire 
will be sent to agents to gather infor- 
mation as to the practice of companies 
in this respect. 

The chairman of the various sectional 
conference committees reported to the 
council, G. W. Carter of Detroit, for 
Western Underwriters Association; E. 
J. Cole of Fall River, Mass., for East- 
ern Underwritres Association; J. Sharp 
Williams of Yazoo City, Miss., for S. 
E. U. A. and adjacent states and H. J. 
Thielen of Sacramento for Pacific Board. 

There were 26 councillors present and 
seven substitutes. 

The state officers met Tuesday after- 
noon discussing largely the question of 
maintaining membership, preventing 
lapses and carrying on the work in the 
face of reduced income. 

The past presidents’ dinner will be 
held Thursday evening with Percy 
Goodwin of San Diego, Cal., presiding. 





Moriarty Dies Suddenly 


John J. Moriarty of Grand Rapids, 
Mich., for the past eight years with the 
Michigan Inspection Bureau at Grand 
Rapids, died last week of pneumonia, 
at the age of 30. He had spent his en- 
tire business career with the Michigan 
Inspection Bureau, having joined the 
organization immediately after graduat- 
ing from the University of Michigan. 
He was the son of P. J. Moriarty, 
Wayne county manager of the North 
British group. He was active in the 


Knights of Columbus in Grand Rapids 
and in church circles. 





Seeking Equality 
in Agency Basis 





(CONTINUED FROM PAGE 5) 


porters. Most agreed that the pro- 
posed measure would increase the free 
insurance evil. It was stated that 
agents should become better collectors 
and reduce their outstanding balances. 


Branch Office Competition 


Many speakers referred to the sharp 
competition of branch offices, especially 
in Philadelphia and Pittsburgh. Sen- 
ator W. R. Roberts of Bethlehem at 
the close of the meeting read a prepared 
statement from W. J. Chase of Phila- 
delphia revealing the situation in that 
city due to the operation of branch of- 
fices and over-the-counter practices. He 
said that in Philadelphia this has re- 
sulted in strife among companies them- 
selves. The commission agents, he held, 
are being ground under the wheel. Mr. 
Chase predicted that this company 
domination will be extended to all large 
cities. He stated that some of the 
large companies have well defined plans 
ultimately to absorb the business of 
agents and brokers and deal direct with 
the assured. The association voted to 
approve Mr. Chase’s declaration and 
had it presented to the executive com- 
mittee of the National association. 


Resolutions Presented 


J. W. Henry of Pittsburgh, chairman 
of the resolutions committee, presented 
the following resolutions, which were 
adopted: 

“Whereas, we believe that the pres- 
ent method of licensing agents in Penn- 
sylvania can be greatly improved to the 
benefit of the insuring public, the com- 
panies and the Pennsylvania Associa- 
tion of Insurance Agents. 

“Whereas, we further believe that the 
business of insurance throughout the 
United States can be much benefited by 
the passage of a uniform agency qualifi- 
cation law, now therefore 

“Be it resolved that the president of 
the Pennsylvania Association of Insur- 
ance Agents appoint a committee of not 
more than three members to confer 
with the officers of the National asso- 
ciation to endeavor to bring about such 
uniform agency qualification law. 

“Whereas, the National Association of 
Insurance Agents at its convention in 
Cleveland discussed at great length the 
question of the branch office and/or 
home office counter production method 
engaged in by some companies, and 

“Whereas, the method was considered 
as inimical to the continuation of the 
American agency system as well as 
wasteful and extravagant to the insur- 
ing public, and 

“Whereas, it is agreed that upon the 
present basis of the conduct of the in- 
surance business there can be no uni- 
formity in the cost of the production of 
the business prior to its being laid down 
in the home office of the companies, 
therefore, 

“Resolved, that unless the companies 
immediately arrange their affairs so that 
there will be no inequality in the cost 
of the production between the Amer- 
ican agency system and the branch of- 
fice and/or home office counter method, 
we recommend that a top acquisition 
cost, by legislative enactment, be 
sought, which will cover all expense in- 
cident to the conduct of the business, 
and which shall include all home office 
as well as field expense.” 


Bair Presided at Meeting 


K. H. Bair of Greensburg, the presi- 
dent, presided at the meeting supported 
by Secretary F. D. Moses, who had just 
returned after a three months’ siege 
with an ear infection. E. S. Joseph of 
Harrisburg was appointed chairman of 
the nominating committee. 

Harold Teitrick, chief of the license 
division of the Pennsylvania insurance 
department, spoke briefly, stating that in 
the last five years some 60,000 agents 
and brokers had taken the examination 
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for license. In his opinion this exami- 
nation feature has been of vast bene- 
fit. Col. M. H. Taggart, former Penn- 
sylvania commissioner, who is now 
making his headquarters at Sunbury, 
was introduced. 


Chairman Joseph’s Recommendations 


E. S. Joseph, chairman of the legisla- 
tive committee, presented recommenda- 
tion of a new license bill, involving a 
contingent commission plan. He would 
provide by statute for 20 percent flat 
to agents with a 10 percent contingent 
on a 50 percent reserve basis. He would 
provide 124 percent for solicitors and 
10 percent for brokers. He would allow 


general agents 7%4 percent overhead. 
He would have established rules for 


branch offices to put them on the same 
competitive equality with the agents. 
Mr. Joseph contended that a plan of 
this kind would stabilize and increase 
earnings of agents, would reduce ac- 
quisition cost, and eliminate much need- 
less waste. It was decided to refer Mr. 
Joseph’s recommendations to the new 
administration. 


Dalzell Full of Vitriol 


John A. Dalzell of Pittsburgh issued 
a broadside against branch offices pay- 
ing full commissions to non-policy-writ- 
ing agents. He said that the branch of- 
fice and high commissioned agency had 
stripped the legitimate agents of their 
brokerage business. He flayed com- 
panies paying general agents high com- 
missions on local business. He said 
that there were companies in a group 
that allow a member of that fleet to ap- 
point general agents thus paying higher 
commissions on purely local business. 
Mr. Dalzell said that the payment of 
excessive commissions creates a_ ser- 
ious problem. He recommended that 
Pennsylvania association members agree 
not to represent a company if it has a 
member of its fleet paying general 
agency commissions for local business. 
He recommended that uniform com- 
missions be paid over the entire state 
thus abolishing excepted territory. He 
also recommended that plans be set in 
motion to secure a uniform system of 
appointing agents. The members agreed 
that this was a large program and hence 
it was referred to the incoming admin- 
istration. 


President Bair’s Address 


In his address President Kenneth H. 
Bair of Greensburg called attention to 
the illness of Manager F. D. Moses for 
three months, which greatly handi- 
capped the membership campaign. He 
said that the Pennsylvania association 
has 47 less members than it had a year 
ago. Its financial deficit is $740. Presi- 
dent Bair said that the regional meet- 
ings had been a success and they held 
members together as much as any other 
factor. There were 16 of these cover- 
ing 50 counties and attended by over 
800 agents. Three new local boards 
were organized. 

He said that one of the outstanding 
subjects before the officers has been the 
state wide complaint concerning the 
placing of business, more especially 
surety, on banks which have been closed 
and taken over by the state banking 
department. He said that this practice 
has been going on in Pennsylvania as 
well as other states but is much more 
prevalent now. 

When banks are placed in the hands 
of a receiver in Pennsylvania, all in- 
surance and bonds are cancelled if the 
agent handling the line is not a politi- 
cal favorite of the state administration. 
The state banking department takes 
charge of the insurance at once and 
sees to it that it is placed to political 
advantage. 

Touches on Proposed Legislation 


President Bair referred to the pro- 
posed agency license law, saying that 
it has been practically approved except 
the part dealing with commissions. This 
met with strenuous opposition in ex- 
cepted territory and some in the outside 
field. He said that some parts of the 





— undoubtedly will have to be modi- 
ed. 

At the last session of the legislature 
the state association had a bill intro- 
duced creating a rating board in which 
membership was compulsory. This bu- 
reau would make rates for various types 
of insurance except life. The board 
would be supervised by the state insur- 
ance department. It was opposed vigor- 
ously by the National Board. He feels 
that if this bill were again introduced, 
modeled on the New York measure it 
would have the support of the leading 
companies. 


Suggests Some Modification 


Mr. Bair referred to the automatic 
cancellation clause saying that the Penn- 
sylvania association had a bill intro- 
duced in the 1931 session on this sub- 
ject. He declared that discrimination 
will result in setting a specified time of 
the month for automatic cancellation. 
He suggested therefore that the clause 
should merely provide that if the pol- 
icy is not paid for within 45 days from 
the date of issue it should be automati- 
cally canceled. In drawing the bill, he 
said, care must be taken that the pres- 
ent system of monthly audits can be 
continued on large casualty policies and 
also on open stock reporting forms on 
fire policies. 


Lowe Heads Western Office 


Appointed to Manage New Branch at 
Los Angeles by Associated 


Aviation Underwriters 








W. E. Lowe, for the past three years 
connected with the Associated Aviation 
Underwriters of New York, Sept. 26 
will assume management of the west 
coast office which the organization is to 
open at Los Angeles. The volume of 
business submitted from that territory 
make the establishment of such a 
branch necessary to service aviation 
risks in California, Oregon, Washington, 
Arizona, Nevada, Idaho, Montana, Wyo- 
ming, Colorado, New Mexico, western 
Canada and Alaska. The forms of cov- 
erage granted include hull and liability, 
airport liability and property damage, 
air meet liability, aviation personal ac- 
cident, workmen’s compensation and all 
lines of general liability incidental to 
the manufacture, sale and operation of 
aircraft. 

The Associated Aviation Underwrit- 
ers, which has been in existence since 
1928, is under the joint management of 
J. R. Parsons, of Chubb & Son, and O. 
C. Torrey of the Marine Office of 
America, while D. de R. M. Scarritt, 
formerly with the aeronautics branch 
of the Department of Commerce and 
one of the pioneers in aviation insur- 
ance, is in charge of underwriting. The 
fire and casualty companies represented 
include some of the strongest in the 
country, their aggregate assets being’ in 
excess of $400,000,000. 


General Agents in Session 


PHILADELPHIA, Sept. 21—The 
officers and executive committee of the 
American Association of Insurance Gen- 
eral Agents met here this week, as they 
were attending the convention of the 
National Association of Insurance 
Agents. There were present President 
Langdon Quin of Atlanta, Secretary 
Henry Steckler of New Orleans, Execu- 
tive Committee Chairman L. E. English, 
Richmond, Va., William Deans, San 
Francisco, and J. K. Sheperd, Little 
Rock. 

The general agents’ association will 
likely hold its annual meeting in At- 
lanta, the home of President Quin. 





English Merger Assured 


Merger of the London Associated Re- 
insurance with the London Assurance 
is assured, more than 90 percent of the 
London Reinsurance stockholders hav- 
ing assented to the consolidation. 








WOULD YOU 
LIKE TO MAKE 


MORE MONEY? 


@ Most agents would. That’s why hundreds of 
progressive men have written for a free copy 
of the booklet “Making More Money” which 
contains the basic plan for successful insurance 
selling. The plan which was awarded the In- 
surance Advertising Conference Trophy for 
the “outstanding contribution of the year as 


to the advancement of insurance advertising.” 


@ You are as well established as they are. 
You have made valuable contacts. 
sell 


That you could sell more if your sales tools 


You have 


demonstrated that 


you can insurance. 


were a little keener than your competitors’. 


@ It is only a question of plan and salesman- 
ship. We will provide the plan if you will pro- 
vide the salesmanship. Mail the request coupon 
today—that is if you would like to study a tested 
successful plan which will help you make more 


money. Start now. 
FILL OUT AND 
MAIL TODAY 


Boston INsuRANCE CoMPANY, 

i Op Cotony INsurRANCE CoMPANY, 

I Desk C, 87 Kilby Street, 

| Boston, Mass. 

| Send me “Maxinc More Money” which contains 

| your basic plan for successful insurance selling. I 
understand I may keep this book without charge and 

without obligation. 

! 
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’ 
HAID’S SPEECH DRAWS ATTENTION 
(CONTINUED FROM PAGE 3) 
viduals. There must be no secret agree- | was created. The membership of that 
ments or under cover practices, Mr.] association, Mr. Haid pointed out, is 
Haid declared. personal and is confined to the chief 
Ethics and practices are best im-| executives of a company or group and 


proved through moral influence and the 
recognition that the individual must 
sacrifice something for the common 
good and that in so doing he will ulti- 
mately improve his own status, accord- 
ing to Mr. Haid. 


Competition and Cooperation 


In tire insurance, Mr. Haid pointed 
out, there always has been competition 
and always will be so long as the busi- 
ness is in the hands of individuals and 
not a political body. There has always, 
too, been cooperation in every phase of 
insurance activity. The first important 
cooperative effort was the launching of 
‘the National Board 70 years ago to 
improve the standards and practices of 
building construction, fire prevention 
and fire fighting. Since then, he pointed 
out, there have been many organiza- 
tions, associations and bureaus formed 


which cooperate and control almost every 


phase of the business. Except for the 
National Board, however, these organi- 
zations dealt usually with a particular 
situation or class of business and co- 
yperated in a limited territory, often 
without full consideration of the opera- 
tions of the same companies in other 
territories. 

In recent years, Mr. Haid said, it has 
become apparent that the activities of 
organizations supported by companies 
should be coordinated and harmonized 
with the interests of the public, com- 
panies and agents. 


To more effectively secure coopera- 
tion among companies and to. bring 
about more ethical practices in the 


maintenance of fair play, a year ago 
the Insurance Executives Association 





his second in command. 

If a company, whose executive is a 
member, operates nationally, it must be- 
long to the four major territorial super- 
vising organizations and the National 
Automobile Underwriters Association. 


Holdouts May Join 


“There are a number of important or- 
ganizations,’ Mr. Haid said, “the chief 
executives of which are eligible but who 
for one reason or another have not yet 
seen fit to become members of the In- 
surance Executives Association. They 
are considering the subject, however, 
and we have hopes that their applica- 
tions for membership will be received 
before the end of this year.” 

Members of the Insurance Executives 
Association pledge themselves to an 
even higher and stricter code of ethics 
and fair play than merely to uphold the 
obligations of the territorial organiza- 
tions, he said. This includes the opera- 
tion of their casualty units and of ma- 
rine departments, he said. 

The trustees of the I. E. A. are 
charged with the responsibility of in- 
vestigating complaints of unethical and 
improper practices and seeing to it that 
the spirit of proper conduct of the busi- 
ness is maintained. 

Ground work has been laid for sim- 
plification and unification wherever pos- 
sible and the broadening of forms of 
coverage. Efforts have ‘been made 
towards cooperation of the various rat- 
ing bureaus to produce substantial econ- 
omies in the mechanical operations of 
every activity of the business. 

Company and agency organizations 
have problems relating to their own 








membership which each must work out 
for themselves, Mr. Haid pointed out, 
but he emphasized that there can be co- 
operation between companies and agents 
in many fields. One of the first official 
acts of the I. E. A. was the establish- 
ment of a conference committee to 
which may be brought almost any prob- 
lem affecting the relationship between 
companies and agents, he said. 
Through this medium, he expressed 
the hope that the agents and the com- 
panies may find a meeting ground upon 
which common problems may be dis- 
cussed. For this purpose, he declared, 
the conference committee of the Na- 
tional Association of Insurance Agents 
and the conference committee of the 
I, E. A. will shortly hold a meeting. 
Many stock insurance people, accord- 
ing to Mr. Haid have not the proper 
appreciation of the importance of that 
enterprise upon the economic structure 
of the country nor its beneficial in- 
fluence upon business. Too little time 
and effort, he said, is spent by com- 
panies and agents in informing the pub- 
lic the reason why stock insurance com- 
panies should have their patronage. 


People Dollar Conscious 


“The unfortunate conditions of the 
past two years,’ Mr. Haid declared, 
“have made the buying public dollar 
conscious and have caused a number of 
business concerns fand individuals to 
take chances on insurance in their effort 
to economize. Not a few have turned 
to non-stock and other cut rate forms of 
carriers because they appeared to offer 
protection at decreased cost, little real- 
izing how stock fire insurance has al- 
ways stood the test of depressions, con- 
flagrations and disasters of every sort. 

“It is not fair weather insurance, but 
a proved financial umbrella that, at a 
fixed price, gives protection when it is 
needed. The fact that fully 90 percent 
of all the billions of dollars of fire in- 
surance in force in the United States is 
carried by stock fire insurance com- 





panies, indicates the extent to which it 
is relied upon by the public.” 

Mr. Haid declared that in competing 
with non-stock carriers many agents 
seem afraid to admit that stock insur- 
ance is expected to profit. Every in- 
telligent property owner, he declared, 
realizes that all commercial activities 
are expected to produce a profit for 
their stockholders. Money would not 
be invested in insurance companies 
were the only source of income from 
banking or appreciation of securities. 
The profits on stock fire companies’ 
underwriting operations are nowhere 
near equal to average profit on other 
commercial enterprises, he said. 


Committee on Subject 


“The companies have created a strong 
committee to advance the interest of 
stock company insurance,” Mr. Haid 
declared, “and they are eager to co- 
operate with the agency organizations.” 

The facilities of the National Asso- 
ciation of Insurance Agents for public 
education on stock insurance are almost 
unlimited, he declared. Practically in 
every city and town agents occupy im- 
portant positions in civic and commer- 
cial activities. A mistake has been 
made in not properly taking advantage 
of such opportunities to secure publi- 
cation in the press of many intelligent 
and constructive addresses, he declared. 

There is a wealth of material which 
ean readily be brought together through 
an agreed source, according to Mr. 
Haid, put in pamphlet form and placed 
at the disposal of any agency that 
wishes to advance its own position in 
the interest of stock insurance. Mr. 
Haid expressed the hope that the con- 
ference committees will give thought 
and attention to this question. 


Reciprocity Is Favored 


The reciprocity principle has not been 
pursued with sufficient aggressiveness 
by the companies, according to Mr. 
Haid. Definite plans have not been 
formulated by which real results could 
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be secured for companies and agents. 
This subject should be discussed with 
the conference committee. The best 
means should be found, he said, by 
which trade associations and individual 
property owners who are either self in- 
surers or insured by non-stock carriers 
may be shown the advisability in their 
own selfish interest in insuring in stock 
conipanies. 

It is of great importance that the in- 
come and outgo of insurance companies 
is balanced. This has not been done in 
the last two years nor will it be in 
1932, Mr. Haid declared. Therefore, the 
Insurance Executives Association has 
turned its attention to wastage and un- 
necessary expense in the operation of 
individual companies and of bureaus and 
associations. Salaries have been reduced 
and operating expenses are being ana- 
lvzed and without lessening efficiency, 
he declared, the business will be carried 
on at the least possible expense. 

Mr. Haid pointed out that there is 
now almost no uniformity either in col- 
lection of premiums by agents or in 
their transmission to companies. “Is 
it not possible for the members of local 
boards to agree upon a common prac- 
tice in the coilection of premiums?” he 
asked. “It has been done most effec- 
tively in some cities and in others the 
granting of unlimited credit has wrecked 
otherwise substantial agencies. To 
what better attention could your asso- 
ciation direct its activities than to pro- 
duce a code of practice to be uniformly 
adopted on this vital subject?” 


Item Is $25,000,000 


The uncollected earned premiums of 
fire and casualty companies throughout 
the country aggregate more than $25,- 
000,000 a year, Mr. Haid pointed out. 
This would pay for the operation of all 
company bureaus and organizations and 
would give to the producers the now un- 
received income of about $6,000,000. 

There is enough intelligence in the 
ranks to devise means by which this 
great economic waste could, for the 
most part, be eliminated and this sub- 
ject will get aggressive attention, he 
said. 

Education of agents and companies is 
necessary to the end that policies be 
written only when delivery is certain, 
Mr. Haid asserted. There is great ex- 
pense involved in handling millions of 
unnecessary transactions arising out of 
present day practices. Policies are writ- 
ten, he pointed out, daily reports sent 
through stamping offices and to the 
companies, the statistical data is tab- 
ulated and the documents filed, only 
later to have a not wanted cancelled pol- 
icy that makes the entire new transac- 
tion wasted. 

Failure to bring down the amount of 
insurance to meet present day values 
has caused the loss ratio in certain 
states to mount to prohibitive figures, 
according to Mr. Haid. The agents can 
correct the situation by giving their 
companies the advantage of intimate 
knowledge of assureds and by writing 
or maintaining only insurance in coriect 
amounts, he said. Many agents, he de 
clared, voluntarily reduce their dollars 
and cents commissions by reducing the 
amount of insurance but unfortunately, 
he said, this is not generally done. This 
subject should be discussed by the con- 
ference conimiittee. 

Qualification Laws 


Mr. Haid declared there has been 
little or no uniformity in the ageney 
qualification laws proposed or enacted 
Many proposals, advanced by the state 
associations, have been prohibitive and 
very properly have been 
companies, he said 

Some proposals, 


opposed by 


according to Mr 
Haid, have aimed at bringing business 
into large agencies by eliminating cer 
tain classes of small 
have in the past almost invariably 
brought profit to the companies.” Many 
of these men, particularly in the small 
communities, Mr. Haid pointed out, do 
not occupy their full time with insur 
ance, vet thev are tho:oughly honest 


producers “who 
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By H. W. Cornelius, Bacon, Whipple & 
Co., 112 W. Adams St. Chicago 
As of Sent. 19 


Div. per 

Stock Par Share Bid Asked 
Aetna Cas. ...... 10 1.60 34 38 
Aetna Fire ..... 10 2.00 29 31 
Aetna Life ...... 10 Rive 18 20 
Amer, Alliance... 10 ioe % 10% 
American, N. J.. 2.50 .50 81%, 10 
Amer. Surety ... 25 ‘aia 15 17 
Automobile,Conn, 16 1,00 16 18 
faltimore Amer. 2.50 ... 31% 414 
i ere 100 16.00 540 360 
Carolina ..... ae | : 
City of N. Y. 100 iad 95 105 
Conn. Genl, ..... 10 1.20 35 40 
Contl. Assur. ... 10 2.00 19 21 
Continental Cas. 5 Pee 9 10 
Continental Ins... 2.50 1.20 16 1S 
Fidel.-Phenix ...  2.501.20 16 18 
Fireman’s Fund. 25 3.00 2 3% 
Fireman's F. Ind. .. Bsa 18 20 
Firemen’s ....:. 5 60 Tle 8% 
Pre ASS, +. .sss 36 80 st) 10% 
Glens Falls ..... 10 1.60 30 32 
Globe & Rutgers 25 Sac 100 115 
Great Amer. Ind. 1 eae 6 8 
Great American. 5 1.00 11% 12% 
i a 10 1.20 10 12 
*Hanover ....... 10 1.60 25 27 
Harmonia ...... 10 1.80 10% 12 
Hartford Fire .. 10 2.00 7 30 
Heme, N. ¥. .... §& 1.00 15 16 
Hartford St. 53.. 10 1.60 38 42 
Homestead ..... 10 ac 8 10 
Imp. & Export... 25 > 9 11 
Ins. Co. of N, A.. 10 2 00 34 36 
Maryland Cas. .. 2 jae 6 7 
Missouri State .. 10 aye 81, 914 
National Cas. ... 10 1.20 6 7 
National Fire ... 10 2.00 37 4() 
National Liberty. 2 Se 41, 5M 
National Surety.. 10 re 11 13 
National Union... 20 fe 34 39 
*New Amst. Cas. 10 2.00 1 21 
New Brunswick... 10 10 12 
New Hampshire. 10 pa 38 42 
N. W. National... 25 5.00 7s 83 
Core Bae 28 cca es 10 1.50 13 14 
Phoenix, Conn.. 10 00 11 4:5 
Prov. Wash. .... 10 18 20 
Sprefid. F. & M. 25 4.50 62 65 
St. Paul F. & M. 25 6.00 102 104 
ee EASO cn cicesecs 100 15.00 300 350 
Travelers ......100 16.00 385 400 
a We Os case 4 1.00 17 18 
U.S. Fid. & G... 2 oi 6 7 
Westchester . a ae 11 13 

*Ex. div. 


and have over the years produced a 
profit to the company and their insur- 
ance knowledge is sufficient for the 
communities they serve. 

During the last vear, Mr. Haid 
pointed out, the National Board has 
adopted some fundamental requirements 
which every qualification law must con- 
tain. He expressed the hope that a defi- 
nite understanding may be reached be- 
tween the conference committees that 
no qualification law will be proposed un- 
til it has had the approval of the Na 
tional Association of Insurance Agents 
and the National Board committee on 
agency qualification laws. Thereafter, 
he said, the position of the companies 
would undoubtedly be one of endorse- 
ment rather than opposition. 

Mr. Haid mentioned the work of the 
Fire Companies Adjustment Bureau 
This now covers practically the entire 
country, he said. Every effort, he de- 
clared, is being directed toward the de 
velopment and perfection of this bureau 
to the end that losses will be handled 
with the greatest efficiency and a 
greater appreciation on the part of ad 
justers of the companies’ relationship to 
the public. The company adjustment 
organizations, Mr. Haid said, have it 
the past and are increasingly being sup 
ported by many agents and he ex 
pressed the hope that an even greater 
measure of harmony and cooperation 
will be evidenced in the future 


Combines Southern Territory 


( F. Knox, who last week resigned 
as Alabama state agent of the Globe & 
Rutgers, has joined the general agency 
‘ \lbert A. Brame in Montgomery 
Mr. Knox was for several vears in 
Montgomery, representing the Home of 
New York. The Globe & Rutgers has 
added its Alabama territory to that of 
\. F. FitzSimons of Atlanta, who will 
now have both Georgia and Alabama 
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Unwise cancellations are costly 


for you and your assureds 


What is an Appraisal? 


It is @ complete classified 
inventory of insurable 
property (except stock, 
merchandise and raw ma- 
terials). Each item of 
property is valued at to- 
day's cost to replace new. 
The amount of accrued 
depreciation is determined 
and the sound insurable 
value is given, 


Its Advantages 


ist It discovers insur- 
able values that have long 
been written off the 
books through unscientific 
depreciation. 2nd - It 
gives the agent, the as- 
sured, and the companies 
value facts of property. 
3rd——It makes for ade- 
quate insurance  protec- 
tion, for in nearly every 
instance it calls for addi- 
tional insurance. 


Your inquiry regarding 
appraisals places rit 
under absolutely no obli- 
gation. Address your re 
quest to the Chicago office 


HEN assureds cancel 

or reduce policies you 
lose income. You cannot pre- 
vent insurance being reduced 
but do not allow it to be dimin- 
ished to the point where the 
property is unprotected. If 
you do, you lose and if a loss 
occurs, your assureds lose. 


On any business or residen- 
tial property the premiums 
must buy enough protection to 
keep the insurance up to the 
necessary minimum of the co- 
insurance clause. Any smaller 
amount of insurance is eco- 
nomically unsound. 


The only SAFE method of 
determining the proper 
amount of insurance for prop- 
erty is an appraisal. A Lloyd- 
Thomas appraisal shows just 
the RIGHT amount of insur- 
ance needed, based on present 
day values—there is no possi- 
bility of over or under insur- 
ance. An appraisal gives exact 
figures. 


Insist upon your assured 
having a Lloyd-Thomas ap- 
praisal when there is talk of 
cancellation or reduction of in- 
surance. Unwise reductions 
are arbitrarily determined. In- 
telligent reductions are based 
upon facts determined by an 
appraisal. 
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strong, progressive stock 
company, organized in 1849 
and doing business in In- 
diana, Illinois, Oklahoma, 
Missouri and Texas. 


Wide-awake agents, 
seeking a good connection 
are invited to address the 
executive office at Indian- 
apolis. 


Chicago Branch Office 
A 1504 Insurance Exchange 


Plate Glass 





UNION INSURANCE COMPANY of INDIANA 


Executive Office—Indianapolis, Ind. 
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Collection of Balances 


CoLLECTION of agency balances, a prob- 
lem that has troubled company officials 
and for years without 
was never more vexatious than during 
the period ushered in by the financial 
of Oct. 19, 1929, and is today 
a question calling for effective coopera- 
tion on the part of all companies if it 

Obviously, if in- 
indemnity are to 


agents number, 


debacle 


is to be fully solved. 
stitutions granting 

maintain their solvency and pay losses 
under their contracts they must collect 
While it is unquestionably 
true that many agents in different sec- 
been seriously embarrassed 
through the failure of banking institu- 
tions carrying their own deposits and 
many of their customers, a comparison 
of experience by field men and com- 
officials convinces that to a con- 


premiums, 


tions have 


pany 
siderable measure the agents in default 
to their companies were among the most 
in garnering in premiums 
from their assureds, using the money 
thus secured in other directions. 

While complaint of poor collections is 
heard from all sections, the eastern field 
is in better shape in such direction, prob- 
than any other territory; a result 
attributable in large measure to enforce- 
ment of the collection rule of the East- 
ern Underwriters Association. In brief 
this regulation provides that when an 
agent gets behind in his balances for 90 
days the situation may be reported to 
the manager, who then calls a meeting 
of all interested companies. A represen- 
tative of the office having the largest 
sum involved acts as chairman of the 
special agents committee to deal with 
the situation. It is obligatory upon the 
chairman to keep the association man- 
ager informed as to developments, and 


successful 


ably, 


final adjustment no member 
may enter the agency to re- 
place a withdrawing office. The opera- 
tion of the rule has been beneficial, not 
only in gaining salvages, and in not a 
few instances enabling the interested 
companies to recover the entire amount 
due them, in the course of time, but has 
had a deterring effect upon other local 
representatives who, were it not for 
knowledge of the fact that if they be- 
came derelict in their financial dealing 
with they would be 
brought up with a sharp turn, from 
going astray. 

The familiar dodge of an agent’s plac- 
ing a line with a particular company, 
running it for several months until can- 
cellation be ordered, and then trans- 
fering the liability to another office; re- 
peating the process as long as is pos- 
sible without paying any one carrier the 
earned premium, although the entire sum 
had been collected from the assured, is 
still being practiced to an extent despite 
all efforts on the part of local boards 
to check it. Cases of this character can 
be most effectively dealt with by the 
home insurance department, for not only 
are the companies fleeced by the opera- 
tion of the scheme, but it is a fraud 
upon the assureds and clearly is the duty 
of the department to cancel the license 
of unworthy agents. 

Since the creation of a premium col- 
lection bureau in New York City as an 
adjunct of the insurance department, 
brokers who fail to settle for their fire 
and casualty premiums after a reason- 
able time or in the absence of satisfac- 
tory reason therefor, have learned they 
can no longer pursue such methods; the 
department having the power to cancel 


pending 
company 


their companies 





their licenses and not hesitating to do so 
when conditions warrant. 

That the legitimate agents, and these 
comprise far and away the larger num- 
ber, appreciate the seriousness of the 
non-payment of premiums, in so far as 
assureds are concerned, is attested by 
the study given by a special committee 
of the Nationa AssociIATION oF INSUR- 
ANCE AGENTS during the past year. Their 
suggestion is feilure to settle a pre- 
mium for either a fire or casualty pol- 
icy within a stipulated period will auto- 
matically result in cancellation of the 


contract. While grave doubt is ex- 
pressed in many directions as to the 
legality of use of the proposed form, 
the fact that it is being seriously offered 
by a responsible body of agents is en- 
couraging. 

Now if the local men will extend their 
research and evolve a workable plan 
whereby companies would be guaran- 
teed the collection of balances from all 
agents, officials would rise up and call 
them blessed for it would eliminate from 
the conduct of the business one of its 
most distressing features, 








PERSONAL SIDE OF BUSINESS 





W. S. Naulty, vice-president of the J. 
M. Byrne Co. agency of Newark, and 
Mrs. Naulty sailed Friday for their an- 
nual trip abroad. They expect to spend 
a month in England and Scotland, 

Many insurance men are strong sup- 
porters of the National Economy 
League with headquarters at 100 East 
42nd street, New York, which has for 
its object the reduction of federal ex- 
penses. Rear Admiral R. E. Byrd is 
chairman of the league. The advisory 
council consists of Calvin Coolidge, Al- 
fred E. Smith, Elihu Root, Newton D. 
Baker, Gen. John J. Pershing and Ad- 
miral W. S. Sims. 


Miss Mary L. Myers of Myers & 
Wilkinson, well-known Milwaukee 
agents, was quietly married Sept. 17 to 
W. F. (Bill) Hooker, veteran editor and 
feature writer. Mrs. Hooker will re- 
main in the insurance business, doing 
some writing on the side. 


E. A. Rowe, a charter member of the 
California Blue Goose and now an hon- 
orary member, having been wielder of 
that organization, is now a resident of 
Manila, being connected with the Amer- 
ican Foreign Insurance Association, 
with offices in the Kneedler building in 
that city. According to C. P. Helliwell, 
grand wielder of the goose quill, Mil- 
waukee, Gander Rowe probably enjoys 
the distinction of living farther away 
from the Blue Goose headquarters than 
any other member. Mr. Rowe is plan- 
ning to leave Manila Nov. 17 on an ex- 
tended trip, visiting San Francisco, Los 
Angeles, New York, London and ‘other 
European cities, returning to Manila 
next spring. 

J. A. Carlin, treasurer of the Weiss & 
Harding Adjustment Company, St. 
Louis, is a patient in a hospital in Rich- 
mond Heights, Mo., having undergone 
a stomach operation. Latest reports 
were that he had come through the op- 
eration in good shape and has shown 
splendid improvement. 


Louis A. Johnson of Clarksburg, W. 
Va., who has just been elected national 
commander of the American Legion, 
has been prominent in insurance litiga- 
tion, representing the companies. He 
is a member of the firm of Steptoe & 
Johnson. He was a candidate for na- 
tional commander last year. 


Thomas D’Alexandro, Jr., of the Poor, 
Bowen, Bartlett & Kennedy agency, 
Baltimore, who is a member of the 
state legislature and *known as_ the 
“Mayor of Little Italy,” will leave next 
month on a trip to Italy. A native of 
Baltimore, he will be making his first 
trip to the land of his father’s birth. 
He hopes to obtain an audience with 
the pope during his stay in Italy, and, 
through the aid of John W. Garrett of 
Baltimore, United States ambassador to 
Italy, also to arrange a meeting with 
Mussolini. 


Charles Heath, insurance superintend- 
ent of Manitoba, veteran in official life, 
who was elected president of the Asso- 





ciation of Superintendents of Insurance 
of the Provinces of Canada, is a general 
favorite with the fraternity. R. Leighton 
Foster of Ontario was reelected secre- 
tary and treasurer. No decision was 
made as to the place for the 1933 meet- 
ing. B. A. Dugal of Quebec was the 
retiring president. 


— 


John F. Ankenbauer, well known Cin- 
cinnati agent, has so far improved that 
he was able to be taken from the hos- 
pital to his home last Friday in time to 
celebrate his 25th wedding anniversary 
the next day. 

E. C. Fox, manager at San Francisco 
for Fred S. James & Co., is in Phila- 
delphia greeting friends at the conven- 
tion of the National Association of In- 
surance agents. He stopped in Chicago 
on his way from the coast and after the 
Philadelphia meeting will spend some 
time in New York before returning to 
San Francisco. 

W. E. Landers, Kansas-Oklahoma 
state agent for the Northwestern Fire & 
Marine, was able to return to his office 
in Wichita this week for the first time 
since an automobile accident July 14, 
when he suffered three fractures of one 
leg besides other injuries. Mr. Landers 
is getting around with the aid of 
crutches and expects to travel again in 
a few days with the assistance of a 
driver until he can discard his crutches. 

Rosse Case of Marion, Kan., president 
of the Kansas Association of Insurance 
Agents, who was stricken with a heart 
attack in New York where he went fol- 
lowing the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Cleveland, is back at his office for a 
short while each day after an absence 
of five and a half months of “exile” 
he calls it. Mr. Case passed through a 
trying period. He had never previously 
been away from his office more than ten 
days at any one time. He is in fairly 
good shape now, but is watching his 
step. He intends to get back into the 
activities gradually. He counts himself 
at this time just a “spare tire.” 

H. R. Flanders, for 20 years secretary 
of the Mutual Fire Inspection Bureau of 
New England and for many years chief 
inspector, died on his 73rd birthday. He 
graduated from Yale in 1885, where he 
was on the varsity crew for four years. 


R. P. De Van, mayor of Charleston, 
W. Va., and former president of the 
National Association of Insurance 
Agents, has been elected chairman of 
the board of the Union National Life 
of Charleston, formerly the Gem City 
Life of Dayton, O., which moved its 
home office to Charleston last January. 
Mr. De Van became a member of the 
board when the company moved to 
his city. 


K. J. Hoag, state agent Baltimore 
American, and E. Tanner, special 
agent Commercial Union, both of whom 
recently underwent operations, have re- 
sumed their duties at Columbus, O. 
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| “WESTERN AND SOUTHERN GROUP” 


THE 
WESTERN AND SOUTHERN 
INDEMNITY COMPANY 


Policyholders Surplus - - - - - Charles F. Willliams 
$1 ,446,300.86 President 


| All Securities Valued at 
| Market June 30, 1932 











THE 
WESTERN AND SOUTHERN 
FIRE INSURANCE CO. 


CINCINNATI 


Policyholders Surplus - - - - - 
OHIO 


$462,180.41 


All Securities Valued at 
4 Market June 30, 1932 


Address—William C. Sattord, General Manager 
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Attention to Cancellation 


Fred W. Ransom Comments on Danger 
of Not Acting Promptly and 
Intelligently 

Fred W. Ransom of Columbus, O., 
ormer assistant manager of the Provi- 
Washington and now an inde- 
pendent adjuster, writes Tne NATIONAL 
UNDERWRITER as follows: 

“T have read with much interest the 
article captioned ‘Complicated Question 
Over Return of Unearned Premium.’ It 
seems to me you well could have dilated 
upon the common practice of agents of 
cancellation and substitution. It makes 
all the difference in the world whether 
a property-owner definitely instructs an 
agent to ‘keep my property insured,’ 
hereby making the agent the agent of 
the assured as well as that of the com- 
relations that are not incompat- 
lone as there is no conflict of 


miterests. 


aence 


pany, 


le so 


Should Give Cancellation More Attention 


“I think, however, that too little at- 
tention has been given to the common 
practice by agents of treating a certain 
policy as canceled (after the company 
has declined the risk) merely through 
substitution of the policy of another 
company, there having been no instruc- 
tions at the outset by the property- 
owner for the agent to keep him pro- 
tected. As a rule in such instances the 
assured is ignorant of what has been 
occurring and in event of loss might be 
in possession of two sets of policies, one 
set having been declined by the com- 
panies but not yet taken up incident to 
the intended cancellation. It is well 
known that some agents, with a large 
company representation have kept risks 
‘traveling’ from one company to an- 
other, through so-called cancellation and 
ubstitution, for 12 months following 
the the original policy. The 
wonder is that there have not been more 
frequent instances of legal complica- 
tions involving such policies. 

“One Sydeman applied to an agent for 
insurance, instructed the agent to keep 

: property insured and received a pol- 
icy in the Home. That company de- 
clined the risk and requested cancella- 
tion whereupon a policy, in substitution, 
was issued in the Federal. Although not 
required to do so under the agreement 
with the assured the agent sent him a 
notice of cancellation and substitution 
enclosing the Federal policy but Syde- 


issue of 


nan did not receive such enclosures 
and, meanwhile, a fire occurred. 
What the Court Decided 


Che lower court found that there had 
een no acceptance of the new policy 
y the assured and gave judgment 
against the Home. To this the latter 

excepted and in the final analysis those 
exceptions were sustained and the su- 
preme court of New Hampshire ruled 
that in cancelling the Home’s policy 
without notice to the defendant (Syde- 
man) and substituting that of the 
plaintiff (Federal) the agency acted in 
accordance with the custom and regular 
course of dealing in the fire insurance 
business; that the only fair inference to 
be drawn from Sydeman’s conduct was 
that he expected the agency, if occasion 
to revoke a policy should arise, to waive 
notice of cancellation and substitute a 
new policy forthwith. If the agency was 
required to give notice of cancellation 
and await Sydeman’s approval of the 
substituted policy, then its agreement to 
keep the property insured was of no 
special significance. Hence, the Home’s 





policy was effectually canceled and that 
company was not liable. 

“Tf every agent would go to the ex- 
treme limit of attending to matters of 
cancellation in exactly the proper man- 
ner instead of following the line of least 
resistance, many legal complications 
would be avoided and, last but not least, 
abeyance files in underwriting depart- 
ments would not be so ‘fat.’” 


J. A. Ade to Cincinnati 


Joseph A. Ade has been transferred 
from Chicago to the Cincinnati office of 
the Underwriters Adjusting. He has 
been in the Chicago office for the past 
two years, 


Board Bulletins Rule Changes 


CLEVELAND, Sept. 21—The In- 
surance Board of Cleveland has just 
sent out bulletins to its members setting 
up in handy work chart form the Sept. 
1 changes in the Ohio rule book. Six- 
teen of the uniform forms have just | 











been published, some being and 


others just revisions. 


new 


F. S. Pelton Entertains 


About 20 guests were entertained at 
the summer home in Vermilion, O., of 
Frank S. Pelton, Cleveland adjuster. 
Among those in attendance were George 
E. Haas, assistant secretary Chicago 
Fire & Marine department of the Lin- 
coln Fire, and Walter A. Sawyer, state 
agent Fireman’s Fund. 

A clam bake was served 
oak trees and there was 
bridge in the evening. 


under the 
music and 





Ohio Notes 











The J. D. Blackwell Insurance Agency 
has moved from the Union Trust Build- 
ing to 2610 Carew Tower, Cincinnati, 

Leslie Graham, an associate in the 
office of Thomas kK. Wood in Cincinnati, 


has been made head of the Wesley 
Warner American Legion post at Mt. 
Healthy near Cincinnati. 

The Beacon Insurance Agency has 


been organized at Columbus, O., to han- 
dle all kinds of insurance except life. 
C. lL. Allen is president. He also is pres- 
ident of the Beacon Mutual Indemnity. 
Other incorporators are C. J. West and 
G. R. Lewis, 
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Agent Seeks $100,000 Damages 


F. B. Miller of Centralia, Ill., Files Suit 
Against Several Insurance Com- 
panies and Field Men 


CENTRALIA, ILL,, Sept: 91.—F. B. 
Miller, president of the Miller agency of 
this city, who was also president of the 
Merchants State Bank of Centralia, now 
in receivership, has filed in Marion 
county circuit court the praecipe of a 
suit seeking $100,000 damages against a 
number of insurance companies, field 
men and John O. Bolin, local agent of 
Centralia. The grounds for the action 
are not set forth. 

Supposed Basis of Suit 

Some time ago most of the companies 
in the Miller agency arranged to have 
that agency sold to Mr. Bolin and the 
balances were liquidated. One or two 
of the companies did not transfer to the 
Bolin agency. It is assumed that the 
suit arises out of this transaction. 

Those named in the suit are the Home, 
New York Underwriters, Continental, 
National Fire, Colonial Fire Underwrit- 
ers, Star, Southern Fire, Aetna Fire, 
Queen, Providence Washington and 
Springfield F. & M. The only fire com- 
pany in the agency which is not named 
is the Travelers Fire, which did not 
transfer to the Bolin agency. 

The field men named are: R. L. Wal- 
lace, J. T. Coen, J. G. McHale, F. D. 
Payne, William Meier, R. E. Minner, 
H. M. Callahan, B. F. Peters, J. N. 
Miller and F. J. Davis. 


Three Horses Seek Blind 


Interesting Case Arises in Illinois Over 
Charge That Animals Had “Moon 


Blindness” 





An interesting case comes up in Hal- 
lihan et al vs. Home of New York for 
the Illinois appellate court 3rd district 
to decide where horses were struck 
blind. It is averred in the declaration 
that the horses were injured by being 
struck by lightning and as a direct re- 
sult became totally blind. The company 


brought unless filed within one year 
next after the fire. 

The court holds that the plea that 
the suit was not presented within one 
year “next after the alleged injuries to 
said horses” does not answer the decla- 
ration because the horses were not in- 
jured by fire and the limitation provi- 
sion only applies to injuries received 
by fire. The evidence tended to show 
that the three horses injured by light- 
ning were in a pasture and at the time 
they were perfectly sound. There was 
a severe electrical storm and the insured 
found the next day that his horses were 
blind. A part of the pasture fence was 
knocked down and there were scratches 
on the bodies of the horses showing 
that they had run into the barbed wire 
fence. 

The veterinary testified that blindness 
was caused by an electrical shock. The 
expert introduced by the company ex- 
plained that the blindness was caused 
by a disease known as periodic ophthal- 
mia commonly called “moonblindness.” 
There was no conflict in the evidence 
that the horses were completely blind 
the morning after the storm and there 
is no evidence tending to show that they 
had had a previous attack. The court 
says that the jury had a right to con- 
sider all these facts and the unreason- 
able claim that three sound _ horses 
should overnight become blind by a 
disease of which they had no symptoms 
before. Judgment against the company 
is affirmed. 


Agent-Legislators Secure 
Renomination in Michigan 


LANSING, MICH., Sept. 21.—At the 
Michigan primary all the agent-legis- 
lators who are members of the insurance 
committees of the two houses were re- 
nominated. George Brown, Detroit, 
secretary of the Michigan Association 
of Insurance Agents, failed of nomina- 
tion for the legislature, while S. J. Risk, 
prominent Muskegon agent, was nosed 
out for the Democratic congressional 
nomination in his district. 

Senators Alex Cowan, Port Huron, 
chairman the past two sessions of the 
senate insurance committee, and A. M. 





relied on the fact that no suit can be 


Gansser, Bay City, another committee 





member, were renominated without op- 
position, Representatives James Wil- 
son, Kalamazoo; Joseph Armstrong, 
Detroit, and Melvin Lee, Royal Oak, 
were also renominated. 

Renomination of Governor Brucker 
by the Republicans shared interest with 
the legislative races because of its sig- 
nificance as regards continuing Com- 
missioner Charles D. Livingston in of- 
fice. The present governor reappointed 
Commissioner Livingston, who was first 
named head of the department nearly 
six years ago by Governor Green. 


Insurance Men on Veteran Roll 


DETROIT, Sept. 21—The Detroit 
board of commerce has published its 
honor roll of charter members who 
have been members of the board con- 
tinuously since 1903. Three prominent 
insurance executives are among the 
members so honored: S. S. Glass, resi- 
dent vice-president of the Marsh & Mc- 
Lennan-S.-.S. Glass Corporation; George 
J. Gnau, president of Gnau & Co., and 
James W. Ailes, of the Detroit Insur- 
ance Agency. 


Rockford Club Meets 


The Rockford Insurance Club, com- 
posed of members from the western de- 
partments of the American of Newark 
and Security of New Haven, held its 
first regular meeting of the 1932-1933 
season. Officers elected are: President, 
M. M. Lewis, American; vice-president, 
Marvin Buelow, Security; secretary, D. 
K. Dame, American, and _ treasurer, 
George Holt, Security. Plans were 
made to give the second year fire insur- 
ance course as outlined by the Insurance 
Institute of America. 


Miss Spence Makes Change 


Miss Leah A. Spence has resigned as 
secretary-treasurer of the G. L. Ramey 
Agency, Inc., at Indianapolis, to become 
office manager of the G. L. Ramey & 
Son agency, recently opened in that 
city. Miss Spence was in the home of- 
fice of the National Union at Pittsburgh 
before going to Indianapolis several 
years ago, when that company opened 
a service department there. She has an 
exceptional knowledge of fire and cas- 
ualty coverages. 


Fewer New Agents Licensed 


LANSING, MICH., Sept. 21.—In spite 
of the economic pressure of widespread 
unemployment, fewer new agents are 
entering the insurance business in 
Michigan this year than in 1931, accord- 
ing to Robert Morse, head of the 
licensing division of the Michigan de- 
partment. 

The record since April 1 shows only 
1,732 new agents, although 63,514 
licenses in all were issued, compared 
with 64,004 to Sept. 1, 1931. 


Michigan Agencies Incorporate 


LANSING, MICH., Sept. 21.—Five 
Michigan agencies have just been incor- 
porated, including the Associated Un- 
derwriters, Detroit, by F. H. Busby, 
head of the Detroit Medical Mutual 
which recently liquidated, J. S. Hammes 
and C, B. Gould; Mapes Agency, Detroit, 
by D. D. Mapes, Alvina Mapes and B. 
F. Saylor; Peters, Boyd & Hunt, by 
Norman A. Peters, J. S. Hunt and M. 
J. Boyd; Grosfield Agency, Detroit, by 
F. A. Anthony and C. P. Grosfield, and 
the Acorn Agency, Royal Oak, by Harle 
VonEberstein, Ruth L. VonEberstein 
and G.-E. Finch. 


Maxwell Halsey in Detroit 


DETROIT, Sept. 21.—Maxwell Hal- 
sey, traffic engineer of the National Bu- 
reau of Casualty & Surety Underwrit- 
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$ 1,603,338.23 





W.E. WOLLAEGER, President 
H. R. M. SMITH, Vice Pres. 
WALTER J. SCHMIDT, 2d V.-Pres.. 


JOHN R. COON 
HERMA 


$ 1,000,000.00 


NEAL BASSETT, Chairman of Board 

EY, Vice Pres. 
N AMBOS, Vice Pres. 
T. LEE TRIMBLE, 2d V.-Pres. 


ORGANIZED 1870 


ARCHIBALD KEMP, Vice Pres, 
E.G. POTTER, 2d V.-Pres. 


ee a A. CLARK, Vice Pres. 
W. W. POTTER, 2d V. Pres, 
OLIN BROOKS, 2d V.-Pres. 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


$ 1,751,660.54 





CHARLES L. JACKMAN, Pres 

JOHN R. COONEY, Vice Pres. 
W. E. WOLLAEGER, Vice-Pre-. 
WALTER J. SCHMIDT, 2d V.-Pres. 


$ 300,000.00 


ARCHIBALD KEMP, Vice Pres. 
HERMAN AMBOS, Vice Pres. 


ident 


T. LEE TRIMBLE, 2d V.-Pres. 


ORGANIZED 1886 


HERBERT A. CLARK, Vice Pres. 
E. G. POTTER, 2d V.-Pres, 


NEAL BASSETT, Vice President 

H. R. M. SMITH, Vice Pres, 
W. W. POTTER, 2d V. Pres. 
OLIN BROOKS, 2d V.-Pres. 


THE CAPITAL FIRE INSURANCE COMPANY 


$ 511,958.09 





CHARLES L. JACKMAN, President 


$ 100,000.00 


ORGANIZED 1905 


NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


$ 137,264.60 





JOHN R. COONEY, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. 


. HERMA 
i WALTER J. SCHMIDT, 2d V.-Pres, 


$ 2,000,000.00 


ARCHIBALD KEMP, Vice-Pres. 


NEAL BASSETT, President 


N AMBOS, Vice Pres. 
T. LEE TRIMBLE, 2d V.-Pres, 


ORGANIZED 1852 


HERBERT A. CLARK, Vice Pres. 
E.G. POTTER, 2d V.-Pres. 


H. R. M. SMITH, Vice Pres, 
. W. POTTER, 2d V. Pres. 
OLIN BROOKS, 2d V.-Pres. 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


$ 4,967,756.04 





H. S$. LANDERS, President 
E, G. POTTER, 2d Vice Pres. 


HEYER, 


$ 1,000,000.00 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice Chairman 
Vice President 


ORGANIZED 1874 


Je WINANT VAN WINKLE, Vice President’ JOHN R. COONEY, Vice President 
E. R. HUNT. 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF,NEW YORK 


F. J. ROAN, 3rd Vice Pres. 


$ 2,009,866.67 





H. $. LANDERS, President 
E. G. POTTER, 2d Vice Pres. 


$ 1,000,000.00 


WINANT VAN WINKLE, Vice President 
T. A. SMITH, 3rd Vice Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 


FRANK J. ROAN, 3rd Vice Pres. 


ORGANIZED 1909 


J.C. HEYER, Vice President 
E. R. HUNT, 3rd VicePres.” 


JOHN R. COONEY, Vice-President 
S.K. McCLURE,3rd Vice Pres. 


+ $ 1,814,648.30 





WESTERN DEPARTMENT 
844 Rush Street, Chicago, Illinois 
HERBERT A. CLARK, Vice President 
H. R. M. SMITH, Vice President 
JAMES SMITH, Secretary 


CANADIAN DEPARTMENT 


461-467 Bay St., Toronto, Canada 
MASSIE & RENWICK, Ltd., Managers 














EASTERN DEPARTMENT 
10 Park Place 
NEWARK, NEW JERSEY 





LOYAL TO PRINCIPLE -- TO LOYAL, AGENTS, LOYAL = 


PACIFIC DEPARTMENT 
220 Bush Street, 
San Francisco, California 
W. W. & E. G. POTTER, 2nd Vice Presidents 
F. E. BRISBINE, Res. Vice President 
FRED W. SULLIVAN, Secretary 


£4 SOUTH-WESTERN -ERN DEPARTMENT 
912 Commerce St., Dallas, Texas 
; OLIN BROOKS, 2d Vice President 
] BEN LEE BOYNTON, Res. Vice President 
} A. C. MEEKER, Secretary 
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ers, addressed the directors of the De- 
troit Association of Insurance Agents 
last week on traffic safety topics. Mr. 
Halsey is endeavoring to have local 
boards throughout the country take up 
active traffic safety work. Dean W. 
Howland of the Howland Agency was 


appointed chairman of a committee to 
consider the feasibility of cooperating 


with the Detroit police department in 
traffic safety work. Poorman of 
the Travelers was also named on the 
committee. 


Hall, Henn on Program 
In addition to the speakers already 
announced for the annual meeting of the 
Michigan Association of Insurance 





THE NATIONAL 
Agents in Flint Sept. 28-29, there will 
be on hand J. J. Hall of the National 
Bureau of Casualty & Surety Under- 
writers, who will talk on safety work, 
and O. M. Henn of Detroit, manager 
of the Michigan Inspection Bureau. Mr 


Henn will discuss the operations of the 
bureau. 
A round table discussion 
each talk has been arranged. 
The officers of the association urge all 
members to be on hand to take an active 
part in the deliberations. 


following 


B. F. Saylor, Detroit, affili: ited with the 
Guardian Ni age cme Bank of Commerce for 


15 years, has signed to become vice- 
president of the “Mapes Agency, Inc., 1122 
Book building. Darl D. Mapes, general 
agent Columbian National Life, is presi- 
dent. 








STATES OF THE NORTHWEST 





Fire Marshal Change Sought 





Wisconsin Fire Chiefs Would Take 
Work From Under Commissioner, 
Make It Independent 





APPLETON, WIS., Sept. 21.—A 
resolution asking the legislature to take 
the state fire marshal’s office from under 
the insurance commissioner and put it 
on an independent basis was passed at 
the Wisconsin Association of Fire 
Chiefs convention here. An increase in 
the number of deputy fire marshals also 
will be sought. Cities with the manager 
form of government were criticized for 
dropping their police and fire commis- 
sions, and it was voted to get the com- 
missions reinstated. 

FF. R. Daniel, chief 
sin Fire Insurance 
R. James, secretary Wisconsin State 
Fire Prevéntion Association and special 
agent Aetna Fire; Judge J. E. Florin, 
superintendent of fire prevention Wis- 
consin industrial commission, and Vic- 
tor Rutter, engineer of the rating 
bureau, were anaong - speakers. 


Hauske with , Lilly Co. 


ST. PAUL, Sept. 21.—A. B. Hauske, 
formerly manager of the insurance 
finance department of the First Ban- 
credit Corporation, Chicago, has joined 
the R. J. Lilly Co. agency as vice-presi- 
dent. He will specialize in the insur- 
ance finance end of the local business. 
Mr. Hauske formerly lived in St. Paul 
and began his insurance experience 
here. 


Wiscon- 


Rating Bureau; C. 


engineer 


James Gives Addresses 


Clarence F. James, Milwaukee, spe- 
cial agent Aetna Fire, will address the 
Rotary club at Port Washington, Wis., 
on fire prevention Sept. 26. Last week 
Mr. James, who is secretary of the Wis- 





Prevention Association, ad- 
Wisconsin State Fire Chiefs 
Appleton, Wis., on “Re- 
Departments to the In- 
He pointed out that 
originally organ- 
companies, 


consin Fire 
dressed the 
\ssociation at 
lation of Fire 
surance Industry.” 
fire departments were 
ized by the fire insurance 
which operated them until the growth 
required that their work be made a 
municipal function and the companies’ 
part in the work became auxiliary. 


Miss Mueller on Committee 


MADISON, WIS., Sept. 21.—Miss 
Julia Mueller of the Mueller Agency 
has been appointed a member of the 
entertainment committee, for the Wis- 
consin Association of Insurance Agents 
convention here Oct. 7-8. The enter- 
tainment committee is headed by R. J. 
Neckerman of the Neckerman Agency. 
Miss Mueller will have particular charge 
of ladies at the convention. 


Grants Permanent Injunction 
MADISON, WIS., Sept. Fol- 


lowing signing of a temporary injunc- 
tion restraining Commissioner Morten- 
sen from enforcing his order revoking 
the license of the Security of New 
Haven to do business in Wisconsin, it 
has been announced that Judge Geiger 
of the federal court at Milwaukee who 
came to Madison to hear the company’s 
ates for a permanent injunction, made 
his order permanent today. 

The temporary injunction was signed 
by Judge Geiger at Milwaukee the day 
before the commissioner’s order was to 


21.— 


go into effect. 
Wauwatosa Record Praised 
The fire loss in Wauwatosa, Wis., in 
1931 was exceedingly low as was the 


loss per fire, number of fires per 1,000 
population and loss per capita, accord- 
ing to the National Board. The total 
loss was $16,464, the average loss per 
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fire being $191 and the loss per capita, 
$0.68. 

The water supply is declared to be 
adequate and fairly reliable; adequate 
quantities are generally available for en- 
gine supply. The fire department is a 
well organized and fairly efficient call 
department. ‘The fire alarm system is 
reliable but inadequate in extent. 

In the principal mercantile 
low heights, lack of congestion 
fairly good fire fighting facilities make 
only group fires probable. The minor 
mercantile district presents only a local 
hazard. 


district, 
and 


Opens Bismarck Branch 


The Western Adjustment announces 
the opening of a branch office at Bis- 
marck, N. D., in charge of C. G. Carl- 
son. This is the 85th branch to be 
opened by the Western Adjustment. 

Mr. Carlson has had charge of the 
Aberdeen branch for five years. He 
was previously attached to the Minne- 
apolis office. 

References for Bismarck may be 
made through the Chicago office or 
Fargo branch, under the supervision of 
which the Bismarck office is operating, 





or direct to the Bismarck office, City 
National Bank building. 
Start Minneapolis Survey 
MINNEAPOLIS, Sept. 21—A_ sur- 


vey of the Minneapolis fire department 
personnel has been undertaken by the 
National Board following the city coun- 
cils move to reduce the personnel to 
513 firemen. C. J. Lund, manager of 
the General Inspection Bureau, warned 
the council committee that the proposal 
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to close several fire stations would lead 
to higher insurance rates. Clarence 
Goldsmith, assistant chief engineer of 
the National Board, said that fewer sta- 
tions, adequately manned, would be 
more effective than a a greater number of 
—" with not enough firemen on 
land, 





Dinner to Honor McIntyre 


MILWAUKEE, Sept. 21.—R. J. Mc- 
Intyre, who is retiring as Wisconsin 
state agent for the Fireman’s Fund after 
serving his company in the field for 
more than 36 years, will be given a tes- 
timonial dinner by the Wisconsin Blue 
Goose and Wisconsin Fire Underwrit- 
ers Association in Milwaukee Oct. 4. 
He was the dean of the company’s field 
men. 

The Blue Goose committee in charge 
consists of H. C. Busack, J. C. Qual- 
mann and C. P. Helliwell while Wis- 
consin Fire Undewriters Association 
committee includes C. H. Anderson, C. 
E, Hayne and R. T. Gravenstine. 





Will Inspect Ladysmith, Wis. 


The Wisconsin Fire Prevention As- 
sociation will inspect Ladysmith Sept. 
29 on invitation of the Ladysmith Civic 
Club. Other inspections scheduled by 
the association, definite dates as yet un- 
decided, include Wisconsin Rapids in 
October and Green Bay in November. 


Henry Ellenbecker, 61, who pemtuetet 
an insurance agency at Wausau, W 
for many years, died there after rhe 
months’ illness. Mr. Ellenbecker was a 
veteran member of the Wisconsin as- 
sembly and served in public office in 
Marathon county for 32 years 











IN THE MISSOURI VALLEY 





Extend Improvement Program 


Missouri Field Men’s Organization Plans 
to Add 100 More Towns and 
Cities to Its List 


The executive committee of the Mis- 


sourt Improvement Association met at 
Jefferson City last week and outlined 
plans for extending the work of this 
body to about 100 Missouri towns and 
cities in the next few months. The 
members of the committee are D. R. 


lord, chairman; F. E. Hoffman, Ray- 
mond Smith and C. H. Mahn. 

Since its organization the association 
has done splendid work in cooperation 
with local agents in various Missouri 
cities in improving local conditions in 
regard to fire risks, excess coverage, etc. 
So successful has this program been it 
was decided to extend its scope and to 
subdivide the state in such a way that 
the various members of the association 


can concentrate on particular sections 
and thus improve general conditions 
over a larger area more quickly. 

The executive committee of the Mis- 
souri Fire Underwriters Association 
also met at the same time and _ per- 
fected plans for the next few months. 


Jones, Robertson to Speak 


F. Robertson Jones, general manager 
of the Association of Casualty & Surety 
Executives, and W. P. Robertson of 
Chicago, assistant manager of the North 
America, will be the two main speakers 
for Missouri Insurance Day at Jefferson 
City Oct. 15. The annual meeting of the 
Missouri Association of Insurance 
Agents will be held there the afternoon 
of the preceding day. 





Explain Public Property Plan 
WICHITA, KAN., Sept. 21.—The 


county commissioners and regents of 
the University of Wichita were guests 
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“ForYour Careful Thought’ 


Men are judged by their Associates. 
Likewise—Agents, these days, are judged by the Companies 


offered to their clients. 


The HANOVER &: FULTON will prove satisfactory to your assured. 
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$4,000,000 CAPITAL JAN. 1, 1932 


$7,816,196 POLICYHOLDERS’ SURPLUS 


$18,824,484 ASSETS 


LOSSES PAID SINCE ORGANIZATION $75,358,933 


The HANOVER FIRE INSURANCE COMPANY of New York Charles w. Higley, Pres. 
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of the Wichita Insurors at their meet- 
ing last week. Insurance coverage for 
the county, the university and other 
public property has been handled by 
the Wichita board for a number of 
years. An explanation of the service 
rendered by the board was given. A. E. 
Smoll, newly elected president, presided. 


Inspect Lincoln for Rerating 


LINCOLN, NEB., Sept. 21.—Man- 
ager Stanberry of the Nebraska Inspec- 
tion Bureau has advised the Lincoln 
chamber of commerce, which recently 
asked for a reduction of the basic fire 
rate here on the ground of recent im- 
portant improvements in fire protection 
facilities, that engineers will be sent 
some time in October to make a thor- 
ough inspection of all conditions having 
a bearing on the rate. 


Check Up St. Louis Agencies 


ST. LOUIS, Sept. 21—The Missouri 
department has announced in letters 
sent to all agencies in St. Louis, that it 
plans to check all of the agencies in 
the city and county to determine 
whether brokerage commissions are be- 
ing paid to unlicensed brokers. 

The agents are advised that the pen- 
alty set forth in the rules of the depart- 
ment, cancellation or suspension of li- 
cense, will be strictly adhered to in all 
cases of violation. 


Resume Blue Goose Luncheons 


The St. Louis Blue Goose held its 
first luncheon for fall season last week. 
J. Elmer Ball, most loyal gander, an- 
nounced plans for having a_ special 
speaker at each week’s meeting. 


Merger Falls Through 


Plans for the merger of the Insur- 
ance Agents Association of Kansas City 
and the Kansas City Casualty & Surety 
Underwriters Association have fallen 
through. 


Spencer Welton in Omaha 


Spencer Welton, vice-president of 
Massachusetts Bonding, visited Omaha 
Thursday and made a short talk at the 
luncheon of the Omaha Association of 
Insurance Agents. 


Missouri Notes 


A. P. Stocker, 63, vice-president of the 
Laclede Insurance Agency, St. Louis, 
shot and killed himself in his apartment 
there. 

The Phillips Insurance Agency, Boon- 
ville, Mo., has been incorporated by Sam 
Phillips, R. W. Meyer and Mrs. Clara 
Phillips. 
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New Vice-President of 
the Iowa Agents Body 














A. P. SPEERS 


A. P. Speers of Centerville, the new 
vice-president of the Iowa Association 
of Insurance Agents, was born on a farm 
in southern lowa, attended country 
schools and a nearby high school, taught 
in country schools, graduated from 
Iowa university in 1900 and was super- 
intendent of the city schools of Churdan, 
Randolph and Seymour, Ia., for several 
years. Mr. Speers was then owner and 
editor of a county newspaper at Sidney, 
Ia., for two years before entering the 
insurance and real estate business at 
Centerville more than 25 years ago. Mr. 
Speers is active in church work and was 
president of the Men’s Brotherhood of 
Iowa. For several years he has been an 
elder in the First Presbyterian church 
of Centerville and recently represented 


his Des Moines presbytery in the gen- 
eral assembly. He has been president 
of the library board for several years 


and also president of the Kiwanis club 
of his city, president of the local real 
estate board and president of the local 
board of insurance agents, which is one 
of the most active in the state. 

According to precedent in the Iowa 
association, the vice-president is elevated 
to the presidency, so Mr. Speers is in 
line to succeed W. A. Scherfe next year. 
He was chairman of the executive com- 
mittee last year. 
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Ask Oil Zone Rate Reduction 


Resolution of Oklahoma City Council 
Presented to Inspection 
Bureau Manager 








OKLAHOMA CITY, Sept. 21—A 
resolution requesting’ a 50 percent re- 
duction in fire insurance rates for the 
oil drilling zone in Oklahoma City was 
tendered to Manager ‘C. T. Ingalls of 
the Oklahoma Inspection Bureau by 
the city council. It was alleged that 
the fire loss in the drilling zone for the 
last two years was only $2,745. It is 
stated that the basic insurance rate 
here is $1.40 per $100, and that in some 
cases rates within the zone have been 
increased to as much as $5 and $6. It 
is further claimed that the majority of 
the fire damage in the zone has been 
caused by flames originating within 
homes. 

Insurance rates are the same in all 
state oil fields, even where pressure is 
lower, Mr. Ingalls pointed out, indi- 
cating that it is not the small losses 





that should cause worry but the major 


disaster which may at any time sweep 
the whole south part of town. 

If the council’s appeal to Mr. Ingalls 
fails to obtain desired results, South 
Oklahoma City residents will probably 
go before the state insurance board to 
request the reduction, unless it is made 
vcluntarily by the companies, Secretary 
MacHutchens of the Capitol Hill Com- 
merce Club stated. 


Frederick Returns to Texas 
as Independent Adjuster 


L. E. Frederick has disposed of his 
adjustment business at Springfield, Mo., 
and has returned to Paris, Tex., opening 
an office in the First National Bank 
building there as an adjuster. He started 
his insurance career in Paris in 1909, 
traveling the state for a number of years 
for the farm and survey departments of 
the Hartford Fire and the North Amer- 
ica. He will handle fire, automobile and 
casualty claims covering northeast Texas 
and southern Oklahoma. Since leaving 
Texas seven years ago Mr. Frederick 
traveled in Missouri and Kansas for four 
years for the Niagara Fire, making his 





| naman in Kansas City. Later he 
made a connection with the National 
Union Fire as underwriting manager 
and supervisor of losses in the — 
ment with headquarters at Sioux Falls 
S. D. In this office the supervision was 
over North Dakota, South Dakota, Iowa, 
Nebraska, Minnesota, Wisconsin, Illi- 
nois, Missouri and Oklahoma. 





Dixie Names Eberle 


The Dixie Fire has appointed Will S 
Eberle general agent for Oklahoma. He 
will assume jurisdiction over all agen- 
cies for that company in that state. The 
general agency will be under the general 
supervision of the western department 
of the Dixie at Rockford, III. 





Push San Antonio Collection Plan 
SAN ANTONIO, TEX., Sept. 


The San Antonio Insurance Exchange 
is working on plans to improve the col- 
lection situation. This plan calls for 
the use of a sticker to be attached to 
all policies. The purpose of the sticker, 
according to Secretary F. F. Ludolph, 
is to educate the public to the necessity 
of the prompt payment of premiums. 
Confidential lists of cancellations are 
supplied to all agents, and a plan which 
calls for immediate notice of cancella- 


21.— 





tions, which may be made effective in 
protecting agents who cooperate, is to 
be adopted. 


Arkansas Report Issued 


Insurance taxes and fees collected by 
the Arkansas department amounted to 
$696,839 last year compared with $720,- 
500 in 1930, according to report of Com- 
missioner DuLaney. There were 421 
companies of all classes operating in 
Arkansas at the end of 1931 as compared 
with 465 at the end of 1930 


Dallas Branch Opened 


The Texas board of insurance com- 
missioners has opened a branch office 
in Dallas and plans shortly to open 


others at Houston, San Antonio and 


Fort Worth. 


San Antonio Agencies Merged 


The Evans, Fletcher & Co. agency, 
San Antonio, has been consolidated with 
Fitch, Chadwick & Co. J. N. Fletcher 
sold his interest and will continue his 
work as a representative of the United 
Fidelity Life. O. S. Evans will be as- 
sociated with Fitch Chadwick & Co., 
who have moved their offices from the 
Houston building to the offices formerly 


lf You Want to Know 
IMPORTANT Men 


in Your Town..... 


ET in on the fire prevention movement. 


Join or organize the Fire Prevention 


Committee in your locality. 


And remember 


that fire prevention is a year round activity 


of a local committee composed of the most 


influential business men. 


To more thoroughly familiarize 


American 


Agents with this humanitarian movement we 
recently published a booklet entitled “Fire 


Prevention 


and the 


Insurance Agent.” It 


tells why local agents should cooperate, a few 


ways in 


where to get complete information. 
is yours for the asking. 


which 


they may cooperate, and 


A copy 
Perhaps you don’t 


realize the extent to which participation in 
fire prevention will be profitable to you. Just 


clip out this advertisement, pin it to your 


business card 


or letterhead, and send for 


your copy—now. 





See you in Philadelphia 
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LONDON ASSURANCE 
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MANHATTAN 
Fire and Marine 


Insurance Company 


One-Fifty William Street 


New York 
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The Oldest Scottish Insurance Office 
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Caledonian-American 
Insurance Company of New York 


ROBERT R. CLARK, 
U. S. Manager and President 


THE NETHERLANDS INSURANCE COMPANY OF 
THE HAGUE, HOLLAND 


Est. 1845 
ROBERT R. CLARK, U. S. Manager 
EXECUTIVE OFFICES: HARTFORD, CONN. 















































OKLAHOMA CITY 
HAS A 


BILTMORE. 


Peerless service has made 
Biltmore a nationally-known 
and respected name with 
discriminating people every- 
And, now Okla- 
homa City has a Biltmore 
hotel with all that the name 
implies. 





where. 


Modern features, 








such as circulating ice- 
water, ceiling fan with 
both up or down draft, 
air cooled public rooms, 





radio in every room, 
Popular prices in the restaurant 
and coffee shop 


together with other outstan- 
ding services to contribute 
to your well-being at the 
Oklahoma Biltmore. 


JAMES E. BARRETT 


Managing Director 
BOWMAN MANAGEMENT 











BILTMORE 


OKLAHOMA CITY 








occupied by Evans, Fletcher & Co. in 
the Western National building. 





To Speak in Oklahoma 


Superintendent of Insurance Van 
Schaick of New York and Secretary 
W. H. Bennett of the National Associa- 
tion of Insurance Agents have tenta- 
tively accepted invitations to speak 
before the Oklahoma Association of In- 
surors at Oklahoma City, Oct. 21. 





All Dallas Officers Reelected 


The Dallas Association of Insurance 
Agents reelected all officers at its an- 
nual meeting last week including Tom 
P. Ellis, president; W. W. Wilson, first 
vice-president; J. W. Blanton, second 








vice-president; J. W. Lindsley, third 
vice-president; Julius Schepps, secretary, 
and J. W. Blanton, Jr., treasurer. New 
directors elected were Felix Harris, 
Walter Hill, C. R. Burton and Arthur 
Hill. Alfonso Johnson will continue as 
paid secretary. 





- 
Texas Notes 








Ray Mackey has sold his agency in 
San Antonio to Perry & McDavid and 
is retiring from the insurance business. 

R. W. Davenport has bought the R. L. 
Thompson Insurance Agency, Uvalde 
Tex. Mr. Thompson will be associated 
with Mr. Davenport in the Thompson- 
Davenport Insurance Agency. 


The F. H. Palmer agency, Clinton, 
Okla., has been sold to A. A, Tatum. 








IN THE SOUTHERN STATES 





Protest New Vacancy Permit 





Birmingham Agents Association Calls 
New 10 Percent Charge Excessive 


—Other Action Taken 





BIRMINGHAM, ALA., Sept. 21.— 
Protest against the new vacancy per- 
mit put into effect recently by the 
Southeastern Underwriters Association 
was entered by the Birmingham Asso- 
ciation of Insurance Agents at its last 
meeting. It was held that the new 
charge of 10 percent of the annual rate 
per month on fourth class property, 
provided the rate does not run over 15 
cents, is excessive. On first and second 
class property 10 vacancy permits of 
30 days each can be granted, after 
which there is a charge of 10 percent. 
On third class property the extra charge 
comes after the first 30 days. 

Asked Increased Levy 


A representative of the Birmingham 
fire department appeared before the as- 
sociation and asked its endorsement of 
a bill in the legislature raising the levy 
on insurance egy “spice for pension of 
city firemen from .5 percent to 2 percent 
of gross premiums collected in the city, 
The association took no action in the 
matter. 

The association decided to send tele- 
grams to senators and members of the 
lower house of the legislature urging 
defeat of a proposed 25 percent penalty 
law. Such a measure was repealed by 
the legislature in 1923 and several at- 
tempts have been made to reenact it. 

A resolution was passed opposing any 
change in policy forms as contemplated 
by the Southeastern Underwriters As- 
sociation. It is claimed the proposed 
form would be more complicated for 
the average agent. 





Companies Bureau in Louisiana 
NEW ORLEANS, Sept. 21.—The 
Fire Companies Adjustment Bureau will 
enter Louisiana, having purchased the 
business of McBryde, Bourne & Ken- 
nedy of New Orleans. That firm has 
offices also in Jackson and Meridian, 
Miss. It is said that the Fire Companies 
Adjustment Bureau will also enter that 
state. 


Concerned Over Budget Bill 


MONTGOMERY, ALA., Sept. 21.— 
Deep concern is felt in the Alabama 
insurance department over the Goode 
budget bill introduced in the house last 
week, which would fix total salaries 
and expenses of the department at 
$10,500 annually. Last year the depart- 
ment operated on an expense of $24,800, 
which was less than in several vears. 

Under the Goode bill, the salary of 
the superintendent of insurance would 
remain at $4,000 annually, the same as 
now, leaving only $6,500 for other sal- 
aries and expenses. It would be im- 
possible to operate on this, it is claimed. 
A deputy superintendent, a chief clerk, 








a compensation clerk, two stenog- 
raphers, examinations, and office sup- 
plies would have to be paid out of 
$6,500. 

There is a possibility that a certain 
clause of the bill may exempt the in- 
surance department. This clause ex- 
cludes departments operating from their 
own special funds. 





Kentucky Inspection Plans 


LOUISVILLE, Sept. 21—The Ken- 
tucky Fire Prevention Association will 
hold its first inspection of the fall at 
Winchester late in November. 

Association officials have in mind a 
program of voluntary prevention meet- 
ings to be held by interested companies 
in small towns, when the business dis- 
tricts, schools, churches, etc., are being 
inspected for underwriting purposes. 
Some of the towns the officers have in 
mind, with their records, are: Bardwell, 
88 percent; Beaver Dam, 79 percent; 
Calhoun, 90 percent; Cave City, 187 per- 
cent; Clay, 143 percent; Eminence, 117 
percent; Hardinsburg, 83 percent; Horse 
Cave, 105 percent; Monticello (5 years), 
101 percent; Wickliffe (10 years), 95 
percent. 


Annexes May Withdraw Deposits 


RICHMOND, Sept. 21.—Underwrit- 
ers agencies with deposits in the office 
of the Virginia state treasurer which 
are in excess of the deposits of the 
companies whose policies are issued 
through such agencies may withdraw 
the excess amounts, according to an 
order entered by the state corporation 
commission. The commission agreed to 
permit the withdrawal of the excess de- 
posits when advised that some of the 
agencies had amounts on deposit in ex- 
cess of those of their parent companies. 








Organize for Rate Reduction 


MIAMI FLA., Sept. 21—A charter 
for the Insurance Rate Reduction Asso- 
ciation of Florida, a corporation not for 
profit, has been filed. Harry Gordon is 
president; Judge D. J. Heffernan, vice- 
president; M. H. Rosenhouse, secre- 
tary, and A. D. H. Fossey, treasurer. 
The charter states that the organization 
seeks to obtain reduction of insurance 
rates in Florida by legislation 


Arson “Racket” Ended 


BIRMINGHAM, ALA., Sept. 21.— 
An organized arson “racket,” which left 
a trail of burned houses across 15 states 
has been brought to an end by the ar- 
rest of all but three of 14 men and 
women involved, according to a report 
by State Fire Marshal Searcy of Ala- 
bama. Confessions reveal that at least 
14 houses rented by members of the 
gang were set on fire and that in all 
but four instances insurance was col- 
lected on furniture supposed to have 
been burned, a total of over $50,000. 
Three of those arrested are now in the 
penitentiary and the others are await- 
ing trial. Their operations covered all 
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Announcing A New Book on Fire Insurance 


By W. S. Crawford, Insurance Editor 
Journal of Commerce, New York 


Mr. Crawford, one of the outstanding insurance editors of the United States, 
has through his many years of association with the leaders of the fire insurance 
business had an exceptional experience and opportunity for observation of the trend 
of the business for the past third of a century and has embodied his views and im- 
pressions in a new book shortly to be published by the National Underwriter- 


Rough Notes orgamzation to be entitled 


“The Background of Fire Insurance” 


(To be published shortly) 


The fire insurance business is going through a storm. 
Anyone who would fairly appraise what’s going on, or esti- 
mate the value of the many suggestions now being offered, 
must have a real understanding of the background of the fire 
insurance business as a whole. Mr. Crawford’s new book 
“THE BACKGROUND OF FIRE INSURANCE” gives a clear 
interpretation of the storms that the business has come 
through, the lessons that have been taught and brings out the 
guide posts that will help fire insurance steer itself success- 
fully through the present storm. Nothing like it has hereto- 
fore been published. 


Vitally Interesting To All in the Business 


Older men will find that Mr. Crawford’s book will co- 
ordinate and organize their general understanding into definite 
ideas and channels. They will find the reading of “THE 
BACKGROUND OF FIRE INSURANCE” a joy because of 
the opportunity to compare their own conclusions with those 
of one of the best known and highly competent observers of 
the business. Young men will find many passages that will be 
worth much to them in avoiding pitfalls, knowledge of which 
older executives have paid for by bitter experience. 


Basic Facts—Clearly Interpreted 


It is difficult to think of anyone who wants to have a clear 
interpretation of the fire insurance business being without 
Mr. Crawford’s new book. Much of what he says has come 
to him from direct personal observation and conversation. He 
has had a personal opportunity to check up on its validity by 
discussion with the company executives and the agents as well 
as the bureau managers, who have directed the fire insurance 
business during the past 35 years. 


It will Help You Meet Today’s Problems 


No matter where a man may be in the fire insurance 
business, whether in a local agency, the position of special 
agent, in the adjustment bureau, in the rating organization, 
in a public supervisory position or in the home office, he will 
find it profitable to take a look at “THE BACKGROUND OF 
FIRE INSURANCE” through the eyes of Mr. Crawford. It 
will help him directly in his own business, particularly in 
keeping suggestions for changes affecting the relations among 
the various parts of the business on a sound and solid foun- 
dation. 


Send for your copy Now! 


In this book Mr. Crawford gives his interpretation of the 
history and development of the business from the beginning 
down to the present through its various periods and gives his 
views on what may be expected in the future. It is a book 
which may be read with interest and profit by the seasoned 
executive as well as the newly appointed agent. Mr. Crawford 
has one of the fine editorial minds in insurance journalism and 
his comments coming at this time should be of special interest. 


: Chapters: 


The Spirit of Insurance The American Agency System 

Distribution of Loss The Agent and New Classes 

Selecting Assured Growth of the Professional 

The Rough Road to Success Aspect 

Play of Opposing Forces Qualification of Agents 

The Struggle Toward The Insurance Schoolmaster 
Stabilization The General A.gency System 

Flexibility The Fleet System 

Education of an Insurance Man Sound Principles 


The book will be attractively print- 
ed and bound and should be in 
every fire insurance man’s library. 


Price $2.00 Per Copy 


— —_—_—<@— ‘ —w 


Mail this “ten day approval” coupon 





Free Examination Coupon 


issued for which I agree to pay $2.00 per copy on delivery. 


Send to 

Insurance Book House 

The National Underwriter 

420 E. Fourth St., Cincinnati, Ohio 





Please send me, subject to “ten day approval,’ ..... copies of W. S. 
Crawford’s new book, “The Background of Fire Insurance” as soon as 
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of the southern states from the Atlantic 
coast to Oklahoma with some excur- 
sions into Kansas, Missouri, Illinois and 
Indiana. 





Back Blue Goose Course 


NEW ORLEANS, Sept. 21.—At the 
monthly meeting of the New Orleans 
Insurance Exchange, Ralph Pons, of 
Godchaux & Mayer announced that the 





Louisiana Blue Goose will offer the In- 
surance Institute’s junior course this 
fall and winter. The exchange voted to 
refund the fees for the course to 25 stu- 
dents from offices of members of the 
exchange making the highest grades. 





Albert Knoop, father of Edward C. 
Knoop, state agent in Kentucky for the 
Aetna Fire, died last week from injuries 
received when he was struck by an 
automobile. 








ON THE PACIFIC COAST 





Passes on Loan Restriction 





Attorney-General of Washington De- 
clares Bank Deposits by Companies 
Are Not Applicable 





Since checking deposits in a bank 
have been held by the Washington su- 
preme court not to be a loan or invest- 
ment, such deposits by domestic insur- 
ance companies are not subject to stat- 
utory limitation that no investment or 
loan shall exceed 10 percent of a com- 
pany’s capital and surplus, according to 
a ruling of the attorney-general’s de- 
partment. Commissioner Fishback 
stated that he asked the attorney-general 
if the Washington law limiting invest- 
ments or loans would apply to a com- 
pany depositing in any one bank an 
amount greater than 10 percent of its 
capital and surplus. The department 
said that under the holding of the state 
supreme court the statute would not 
apply to checking deposits. On the 
other hand, the attorney-general said 
that the court has considered time cer- 
tificates of deposit as loans. 





Washington Blue Goose Elects 


SPOKANE, WASH., Sept. 21.—The 
Washington Blue Goose held its annual 
meeting here with a record attendance, 
honoring D. A. McKinley, new most 
loyal grand gander. 

The newly elected officers are: Mark 
Dearborn, most loyal gander; A. D. 
Richards, supervisor; Robert Sigel, cus- 
todian; W. H. Gascoigne, guardian; L. 
V. Sears, keeper; George McGaffigan, 
wielder. 

Milton B. Mitchell won the golf 
trophy with a low net of 67. 





Dauchey at San Bernardino 


H. Dauchey, assistant manager of the 
casualty department of the Travelers at 
Los Angeles, spoke at a meeting of the 
San Bernardino (Cal.) Association of 
Insurance Agents, urging that the legiti- 
mate agent use extreme care in the se- 
lection and representation of carriers of 
unquestionable standing and_ financial 
responsibility. 





Bassett on Coast Trip 


Neal Bassett, president of the Fire- 
men’s group, accompanied by Wells 
3assett, arrived in San Francisco last 
week for a short visit with W. W. and 
E. G. Potter, vice-presidents of the 
group in charge of Pacific Coast opera- 
tions. After spending a few days in 
San Francisco, the head office execu- 
tives left for Los Angeles for a short 
visit before returning to Newark. 





Seeks Eastern Speakers 


Frank Colridge, executive secretary 
of the California Association of Insur- 
ance Agents, who is in Philadelphia this 
week to attend the convention of the 
National Association of Insurance 
Agents, hopes to make arrangements 
with one or two eastern executives to 
appear as speakers before the annual 
convention of the California association 
at Santa Rosa Nov. 16-18. 

In addition to F. C. McDowell of 
Riverside, who has already been an- 
nounced as a convention speaker, the 
names of Douglas Evey of Oakland, for- 


mer president of the East Bay Insur- 
ance Exchange, and C, T. Buckman of 
Visalia, member of the executive com- 
mittee of the California association, 
have been added as chairmen in charge 
of the group conferences the evening 
of Nov. 17. 





California Regional Meetings 


Regional meetings in the eight dis- 
tricts into which California is divided 
by the California Association of Insur- 
ance Agents will be held commencing 
the last week in October with Eugene 
Battles, past president of the associa- 
tion, in charge. Present plans are to 
hold the first meetings in the southern, 
where Mr. Battles resides, to be fol- 
lowed later by meetings in the central 
and northern sections. 


Will Explain Oakland Plan 


Percy S. W. Ramsden, president of 
the California Association of Insurance 
Agents, will address the convention of 
the California League of Municipalities 
at San Diego Sept. 27. Mr. Ramsden, 
who was one of the originators of the 
“Oakland plan,” by which the insur- 
ance of Oakland is placed and serviced 
by the Oakland Association of Insur- 
ance Agents, is to discuss “Modern In- 
surance Methods for Municipalities” 
and will give an outline of the setup 
and method of operation of the Oakland 
plan. 








Will Follow Institute Course 


SAN FRANCISCO, Sept. 21.—Study 
efforts of associate members of the Fire 
Underwriters Association of the Pacific 
will this year follow the outline of work 
laid down by the Insurance Institute of 
America, preparing those of the group 





Goes with Royal 














RAY DECKER 


Ray Decker, who will become Pacific 
Coast manager for the Royal group 
Jan. 1, has spent his entire business ca- 
reer with the Home of New York, first 
in Ohio, later at the home office in 
New York, and since 1917 as general 
agent in San Francisco. 














i ut a on. oe 


tn ot ok ok 











September 22, 1932 


THE NATIONAL UNDERWRITER 








who wish to take the examinations of 
the institute next April. Formerly the 
associate members have met every other 
week to hear a paper or discussion of 
various problems of the business, with- 
out any definite course of study. 


Report Farm Losses High 


DENVER, Sept. 21.—Farm losses in 
the mountain field are continuing at a 
ruinous rate, it was indicated by a 
prominent general agency, which re- 
ported for the current year to date a 
loss ratio of 200 percent to premiums. 


General Agencies Are Up 


A committee of Pacific Coast exec- 
utives has been consulting with Com- 
missioner Averill of Oregon and Com- 
missioner Fishback of Washington in an 
endeavor to correct the situation, 
whereby some general agents are acting 
as local agents in fire insurance. The 
company committee also held a confer- 








ence with general agents in Oregon and 
Washington, Among the company ex- 
ecutives on the trip were J. C. Dornin, 
Springfield F. & M.; A. L. Merritt, 
America Fore, who is president of the 
Oregon conference committee; T. J. 
Craig, North America, and R. H. Grif- 
fith, Glens Falls. 


E. S. Inglis on Coast 


E. S. Inglis, vice-president of Corroon 
& Reynolds in charge of agency opera- 
tions for the companies, has been spend- 
ing a few days in San Francisco. 


Coast and Mountain 


The offices of the Fire Insurance Ex- 
change of Los Angeles have been moved 
to 727 Fidelity building. 

Plumlee & Webb, a new firm at Du- 
rango, Colo., has purchased the agency 
formerly operated by Harry Pyle. 

Herbert Watson, formerly of New 
York, has been transferred to Denver as 
arson special agent of the National 
Board. 








EASTERN STATES ACTIVITIES 





Dalzell Hits Special Favors 





Pittsburgh Agent Scores Companies for 
Paying General Agency Commis- 
sions to Local Men 





John A. Dalzell, local agent at Pitts- 
burgh, keeps up his campaign against 
companies that are paying excess com- 
missions through the so-called general 
agency route. He asserts that the com- 
panies can solve many of the problems 
if they will agree to quit paying gen- 
eral agents’ commissions to purely local 
agents. He lists a number of promi- 
nent companies that he claims are doing 
this very thing. Mr. Dalzell said: 

“Let us forever abolish special privi- 
leges to the few and commence to cham- 
pion equal justice to all by putting into 
effect a uniform commission basis of 
compensating the local agent, accom- 
panied by a uniform method of selecting 
agents. The companies’ justification for 
paying general agents’ commissions to 
local agents (if such a practice could 
ever be defended) in so-called ‘excepted 
territory’ has disappeared by the merg- 
ing of all local companies. To continue 
the practice much longer may mean the 
slaughtering of the rate below sound 
levels. We cannot conveniently con- 
demn certain insurance companies who 
follow the cut rate route as long as we 
have certain others who follow the high 
commission route in their respective 
greed for premiums. Those who justify 
such practice may also have the im- 
pression that many of us are ‘dunder- 
heads.’ 

“In discussing this subject it is not 
my purpose to appear, in any sense of 
the word, antagonistic, rather in every 
sense to appear as a real friend of sound 
insurance. My thoughts, therefore, are 
that the rate structure must necessarily 
carry a heavy loading in order to per- 
mit the insurance companies mentioned 
above to pay general agents’ commis- 
sions to local agents and/or to enable 
insurance companies to continue to re- 
insure mutuals, reciprocals and other 
non-board and non-affiliated companies. 
If the members of the American agency 
system are sincere in their attitude to- 
ward the system, they will see to it that 
cooperation with the companies in this 
respect is not only desirable but posi- 
tively necessary if the system is to sur- 
vive. It is the duty of the National and 
various state associations and the lead- 
ing insurance companies to get at the 
root of the trouble so that every mem- 
ber of the state and National associa- 
tions shall receive uniform treatment in 
the matter of commission remunera- 
tion.’ 


Central Leads in Baltimore 


BALTIMORE, MD., Sept. 21.—Balti- 
more stock fire premiums totaled $1,- 








623,568 the first six months of 1932, 
according to a report of the Fire In- 
surance Salvage Corps. Mutual pre- 
miums totaled $67,132 while reciprocals 
wrote less than $1,000. Among the 
leading companies in premiums were 
the Central Fire of Baltimore with 
$197,766, the Home of New York $82,- 
766, National of Hartford $81,086, 
Baltimore American $54,948, Royal 
$42,594, Great American $34,975, Fidel- 
ity & Guaranty Fire $29,304, and the 
United States Fire $28,049. 


Casualty Courses Start Soon 


The casualty insurance course of the 
Insurance Society of Philadelphia will 
start Nov. 3 and the fire insurance 
course Nov. 15. Frederick Richardson, 
United States manager of the General 
Accident, will give the first talk and Dr. 
C. A. Kulp, University of Pennsylvania, 
will give the second in the casualty 
course. 


Erie Officers Reelected 


E. L. Wadsworth has been reelected 
president of the Erie (Pa.) Association 
of Insurance Agents. All other officers 
were reelected including W. S. Reitzel, 
vice-president; L. James, secretary; 
Dan F. Schmid, assistant secretary; C. 
V. Faulkner, treasurer. James Russell 
and Mr. Reitzel were elected directors 
for three years. President Wadsworth 
is representing the Erie association at 
the Philadelphia meeting of the National 
Association of Insurance Agents. 


Van Schaick at Binghamton 


Predicting that the standard of insur- 
ance salesmen in New York state would 
be decidedly advanced in the next dec- 
ade as a result of the more strict license 
examinations, George S. Van Schaick 
urged insurance men who are now “un- 
der the wire” to study new principles 
more carefully, at a dinner tendered him 
by the Binghamton Fire & Casualty 
Club. Mr. Van Schaick gave a very in- 
interesting informal talk on the work of 
the insurance department. 


Rochester Men Fly to Convention 


Several members of the Underwriters 
Board of Rochester, N. Y., contend they 
are airminded and not merely light- 
headed and to prove this they flew from 
Rochester to Philadelphia to attend the 
annual convention of the National As- 
sociation of Insurance Agents. Those 
making the trip are Thomas A. Sharp, 
president of the board; Ernest Paviour, 
William Farrell, F. L. Greeno and 
Louis Hawes. 

Several other members of the board 
made the trip by train or automobile. 


National Underwriter Calendars are 
the best form of insurance advertising! 
Write for details. 











The News Is Getting Better 


| 3 the NATIONAL UNDERWRITER 
issues of last December, attention was directed in this advertising to 
the cheering economic fact that when replacements became necessary 
prosperity would take the place of so-called hard times. 

Now replacements seem to be under way. Things are wearing 
out. When the winter before the winter before last’s overcoat shows 
unmistakable signs of falling apart, it means the looms begin turning 
to provide covering for the winter ahead. When the house begins 
to stand out like a sore thumb, and the neighbors look askance at 
what is getting to be a blot on the landscape, the people who manu- 
facture paint get ready for the local orders. 

We are moving toward better times. For the past two years we 
have been waiting for this moment to arrive, but there is a world of 
difference between mere drifting and keeping in trim for the turn of 
the tide—in the meantime taking advantage of favorable currents te 
conserve business. 


Unfortunately today some have to reduce their life insurance 
protection by cash surrenders and loans. But they need insurance 
just as much—more than ever—and will realize it if the story is 
properly told. KEEP TELLING THEM. 


During this time people have looked at their reduced incomes 
and readjusted their standards. They are out of the speculative mood, 
which caused so much trouble. They are inclined to conserve income 
and keep their affairs on a permanently sound financial basis. 

For one thing they have found out that life insurance is one of 
the safest investments there is, and is a strong anchor in all times of 
stress. Those who have none, regret it; those who have not enough 
also regret it. 

There are thousands of people sold on life insurance today. If 
they can pay for it they are getting more; if not, they are just waiting 
until they can, and the alert underwriter will be there when his 
prospect is ready to put his signature on the dotted line. 
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THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 








Annual Statement January 1, 1932 
Reserve for Unearned Premiums..... .. .$2,082,507.62 
Reserve for Losses, etc................. 678,921.47 
Reserve for Security Values............ 1,500,000.00 
CABG CAPEEAis occ cccccccccccccccee LOS 
INET SURPLUS 2... ccc cccccccccccs Bees 


TOTAL ASSETS ................$6,466,423.76 
SURPLUS TO POLICYHOLDERS §$2,204,994.67 
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NEW ENGLAND NEWS 





Seek Reports on All Fires 


Discussed at 


Massachusetts Fire Preven- 


Proposal Meeting of 


tion Committee 


BOSTON, Sept. 21.—The advisabil 
ity of a state law in Massachusetts mak 
ing it compulsory, under penalty, for the 
owner or occupant of a building to re- 
port fire occurring on the prem 
ises, whether causing any insurance loss 
the calling of firemen, was 
discussed at the meeting of the com- 


every 


or not, or 


mittee chairmen of the Massachusetts 
state fire prevention committee with 
Chairman A, N. Miner Che matter 


was generally favored by engineers and 
chiefs present and was referred to 
legislation comnittee to ad 
vanced 

Although it is believed there is no 
such law on the books of any state in 
the Union, it was felt that more accur 
ate statistics on fire losses would be ob 
tained and the public educated toward a 
state of mind in regard to fire 


ire 


the be 


better 


1 
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Bureau Opens New Office 


BOSTON, Sept. 21.—Manager C. W 


Elwell of the Boston office of the Fire 
Comipanies Adjustment Bureau an 
nounces the opening of an additional 


Boston of 
in charge 


branch office, allied with the 


New Bedtord, Mass., 


fice, at 





of R. C. Turner. Mr. Turner has been 


in the Boston office for some years, com- 
ing here from Cumberland, Md. W. J. 
Dalton will be transferred from Wor- 


cester to the Boston office, while Alan 


Cairns will go to Worcester. The bu 
reau now has ten offices in New Eng- 
land. 
Maine Winner Is Agent 
Kdward C. Moran, Jr., one of the 


Democrats who captured a congressional 
seat in the significant Maine elections 
last week, is vice-president of the Moran 
Co., agency in Rockland, Me. His 
father is president of the agency, which 
represents the American Equitable, Gir- 


ard F. & M., Berkshire Mutual, Central 
Manufacturers Mutual. They are gen- 
eral agents for the Fitchburg Mutual, 


Glen Cove Mutual, Manufacturers & 
Merchants Mutual, Mutual of Saco and 
Columbian National Life, Sentinel Life, 
Central Surety, Detroit Fidelity & 
Surety, Maryland Casualty and National 
Surety Mr. Moran is a member of the 
Maine Association of Insurance Agents. 


Connecticut Association Meeting 


The annual meeting of the Connecti 
cut Association of Insurance Agents 
will be held at Waterbury, Oct. 20. 


Allen, 70, who had conducted 
a local agency in Camden, Me., for many 
vears, died of heart failure in his car, 
His son, Harvey C. Allen, is special agent 
of the Commercial Union group for 
Maine. 


George EK. 




















FRANK J. BUCHER, President 








Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


DAYTON, OHIO 
Surplus to Policyholders $920,218.00 


An independent Ohio Company with a record of more than 65 years of 
honorable dealing with Agents and Assureds 


WM. F. KRAMER, Secretary 

















IN THE CANADIAN FIELD 





Montreal Institute Election 


D. A. Hanson Ch President at 
Annual Meeting—Pictures of 
Pulpwood Fire Shown 





MONTREAL, Sept. 21.—At the an- 
nual meeting of the Insurance Institute 
ot Montreal, the following officers were 
elected: Honorary presidents, J. W. 
Binnie, Globe & Rutgers; P. L. Monk- 
man, Yorkshire, and E. J. Kay, North 
Kritish & Mercantile; president, D. A. 
Hanson, Lewis, Apedaile & Hanson; 
vice-presidents, Frank S. Johnson, Gen- 
eral Casualty of Paris, and FE, Marshall, 
Employers Liability; secretary, F. T. 
Broadbelt, North British & Mercantile; 


| brarian, J. 
| Insurance 
| formed 


Yorkshire; li 
The Canadian 
Accountants Association, 
here some time ago, has been 
merged with the institute. 

An unusual feature of the meeting 
was the exhibit by A. J. Mylrea of Reed, 


treasurer, F. FE. Dufty, 
R. Wright. 


| Shaw & McNaught of his private mov 





ing picture films of the pulpwood fire 
at Port Alfred, Que., this summer. 


Sun Official in Canada 

H. W. Stokes of London, assistant to 
the: general manager of the Sun, has 
been in Canada on business for the com 
pany, including the details of the Sun's 
negotiations for reinsuring the business 
of the Canada National Fire of Winni 
peg. 








MOTOR INSURANCE NEWS 





Theft Racket in New Jersey 


Arrest Four in Auto Ring That Cost 
Companies Thousands of 


Dollars 


JERSEY CITY, Sept. 21.—In an at- 
tempt to stamp out an alleged automo 
bile insurance “racket” in) Hudson 
county, New Jersey, four men have been 
placed under arrest and held the 
grand jury. 

According to inspectors of the New 
Jersey motor vehicle department and in- 
surance company investigators, the four 
men are only part of a gang which has 
been purchasing automobiles from own- 
ers, breaking them up so they are un- 
recognizable and then the owners report 
their cars stolen to the insurance com- 
panies and eventually collect theft cov- 
erage. 

The racket, according to insurance in 
vestigators, has been going on for several 
years and has cost the insurance com- 
panies several hundred thousand dollars. 
he cars were usually brought over from 
New York City and Brooklyn and all 
possible traces of the cars are destroyed. 
Nearly all of the “stolen” cars were re- 
ported as being stolen late at night while 
the owner was visiting friends. 

lo make the “racket” more legitimate 
the owners would always report the mat- 


for 


ter to the police, making a complete 
record in both the police department 
and the insurance company. 


Court Allows Reformation 


Second Hand Car Described as New but 
Insurer Liable Because of 
Agent’s Error 


Where an agent makes an independent 
investigation as to the description, char- 
acter and condition of the property to 
be insured, and in the issuance of the 
policy erroneously described the prop- 
erty, a court of equity will reform the 
policy so as to make it recite the true 
description, character and condition of 
the property in order to effectuate the 
intention of the insurer and the insured. 
This was the decision of the Mississippi 
supreme court in affirming judgment 
for the insured in St. Paul F. & M. vs. 
Loving 

The Paul insured Loving'’s auto- 
mobile against fire and theft on the rep- 
resentation that he had bought the car 
for $1,150 new in December, 1930. The 
St. Paul refused payment on the ground 
that Loving had purchased the car sec- 
ond-hand. The car had been run about 
3,000 miles when purchased by Loving 
and $1,250 was the cash selling price of 
the car new. When Loving bought the 
car it appeared to be new and was in 


te 





‘ 


excellent condition and had a cash value 
of $1,150. The. insurance agent asked 
Loving when the automobile was pur 
chased and what was paid for it and 
whether there was any balance due on 
the purchase money. The insured an 
swered the question truthfully The 
agent did not ask whether the car had 
been purchased new but asked when it 
had been bought. After examining the 


car, the agent prepared the policy. The 
insured did not read the policy until 
notice had been received from the St 


Paul denying liability. 


Plan Michigan Reciprocal Suits 
LANSING, MICH., Sept. 21.—Suits 


against some of the former members of 
the defunct American Casualty Under 
writers, Muskegon automobile recipro 
cal, are planned to collect sufficient funds 
with which to pay off all third-party 
claims. The court has indicated infor 
mally that it 1s probable that the non 
assessable clause in the American Cas 
ualty Underwriters subscribers’ agree 
ment 1s binding as among the members 
but cannot operate as a bar to recovery 
as regards legitimate Claims of third 
parties who provided certain services at 
the order of the duly empowered attor 
nev-in-fact. The suits will determine 
definitely whether this construction can 
be placed upon the policy. 

The attorney for the receiver said that 
the suits are now being delayed by a 
search for subscribers sufficiently finan 
cially responsible to serve as detendants. 





| Convention Dates | 





Sept. 27-29—Casualty Conventions, 
White Sulphur Springs. 
Flint. 


Michigan Agents, 


Sept. 28-2 
5 Advertising 


Oct. —Insurance 
ference, New York. 

Oct. 3-7—National 
Washington, D. C. 


Con- 


° 
ore 


Safety Congress, 


Oct. 7—Wisconsin Agents, Madison 

Oct. 13-14—Kansas Agents, Salina 

Oct. 14-15—Missouri Agents, Jefferson 
City. 

Oct. 17-18—Insurance Commissioners, 
Dallas 

Oct. 19-20—Industrial Insurers Confer- 
ence, New Orleans. 

Oct. 21—I}linois Agents, Quincy. 

Oct. 21—Oklahoma Agents, Oklahoma 
City 

Oet {-6—Western Insurance Bureau, 
Briarcliff, N. Y. 

Oct. 15—Utah Agents, Salt Lake City 

Oct, 18X—Vermont Agents, Burlington 

Oct. 19—New Hampshire Agents, Man 
chester 

Oct. 20--Connecticut Ageats, Water- 
burv 

Nov. 10-—Tennessee Agents, Nashville. 

Nev 16-17 —California Agents, Santa 
Rosa. 
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Since | 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance service of 
practical value to 
agents. 


Now Writing 


Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 
Aircraft Damage 


Rents and/or Rental 
Values 
Riot and Civil Commo- 


WAAR RRRAAAA 


Automatic Cover 


NORTHWESTERN 
Fire & Marine (nsurance Company 
Jehn HW. Griffin, President 








Minneapolis, Minnesota 











HOTEL 
MONTEREY 


JANESVILLE, WIS. 
Harry B. Doren, Proprietor 
“Insurance Men's Headquarters” 
150 rooms with shower 


or combination tub and 
shower. 


FIREPROOF 


Free protected night and day 
parking 


Popular prices in dining room 
and coffee shop 


‘“*Ask the Clerk 
fora 
Blue Goose Room’”’ 




















Reduce Petite lites Rates 
Recommend 


JUSTRITE OILY WASTE 


pike SAFETY € ANS 


ar A ate Fa Mut 


at STRITE Dee UPAR TURING CO 


SOU THPOR A\ HIC AGO. ILI 





The National Underwriter Company is 
publishing a 150-page book called the 
Proved Premium Producer for accident 
and health insurance men. It contains 
selling talks, sales letters, helps in get- 
ting under way and meeting objections. 
Order on approval today. Price $3. Write 
this magazine. 
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Insurance Under 
U.S. Wing Is Seen 


(CONTINUED FROM PAGE 3) 


Marshall declared that insurance is not 
commerce and therefore without the 
purview of federal control. That deci- 
sion, according to Mr. Bennett, was 
wise at the time, but he pointed out 
that even so sacred a document as the 
constitution has been amended 19 times. 

Mr. Bennett elaborated the conven- 
tion theme, “Admitted Assets.” The 
principal admitted asset of the agent is 
the National Association of Insurance 
Agents, he said. He enumerated other 
admitted assets and then discussed some 
of the “liabilities.” 

Receivership Bonds 


He said that the comptroller of the 
currency at Washington offered directly 
to a group of companies schedule re- 


ceivership bonds on_ failed federal 
banks, formerly in the defunct New 
Jersey Fidelity & Plate Glass, insisting 


upon paying a premium that eliminates 
commissions to agents. Some of the 
companies refused, according to Mr. 
Bennett, while others wrote the busi- 


ness. “Such governmental activities are 
out of line with good business prac- 
tices,” he said. “Our respect goes out 


to the companies which refused to par- 
ticipate. Since July 1, it is reported 
that the bureau rate has been restored, 
but the business is still concentrated in 
Washington with new bonds brought 
under the same unfair schedule.” 

Mr. Bennett warned that the Recon- 
struction Finance Corporation and Fed- 
eral Home Loan Bank board are en- 
croaching into the business of the insur- 
ance agent. ‘These government agen- 
cies,” he said, “appear to be impressed 
with the wholesale insurance idea. The 
specious reason is economy of opera- 
tion. The real danger lies in the influ- 
ence that may be wielded by certain in- 
surance companies, or large insurance 
brokers who are after this business 
en bloc.” 

Already, according to Mr. Bennett, a 
standard surety form has been promul- 
gated and a special rate constructed on 
a wholesale basis for a bankers’ blanket 
bond protecting the Reconstruction Fi- 
nance Corporation in all of its financial 
transactions. “No doubt,” he said, “its 
next step will be in the direction of con- 
tract bonds in financing self liquidation 
construction programs, its proposal 
being to place a billion and a half dol- 
lars into these projects.” 


Brokers After Line 
brokers, Mr. 


Some companies and 
Bennett said, who are dealing with the 
Federal Home Loan Bank board, con- 
tend that one schedule can be set up, or 
one general national cover contract 
written to embrace all of the insurance 
required on all loans made upon insur- 
able values. “Along with this,” he said, 
“will undoubtedly go sub-standard rates 
as usual in such cases.” 

“This centralization of power,” Mr. 
Sennett said, “may carry with it an at- 
tempt to concentrate all of the insur- 
ance business possible to the obvious 
disadvantage of the local agent where 
the values are located and the possible 
disregard of the overhead writing prin- 
ciple of the National association. Co- 
operating companies will hardly give 
way to the temptation, but it must not 
be forgotten that there still remain com- 
panies with an eye single to increased 
volume and the supposed advantage of 
large premium units.” 

Mr. Bennett mentioned that contract 
bonds for a number of departmental 
buildings in Washington were written 
at a greatly reduced rate with commis- 
sion allowance cut to 10 percent. Later, 
he said, it developed that the bonding 
companies received more than the given 
rate and that the agent contributed two- 
thirds of his commission, not to the 
government alone, because the compa- 
nies also reaped a profit. 

The trend to reduce commissions as 
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a precedent to establishing rate in- 
creases is alarming, he said. The Na- 
tional association will oppose this prac- 
tice with full vigor, he said, holding to 
the principle that underwriting losses 
must be taken care of in the rate. Any 
practice that results in a diversion of 
any portion of the commission on large 
premium units to politicians and graft- 
ers, he said, is vicious and should be 
remedied immediately. Insurance suf- 
fers enough from taxes without being 
forced to contribute for supposed influ- 
ence wholly without merit and only 
adding to the cost which the public 
must pay. 

Mr. Bennett paid his respects to 
branch offices, making a_ distinction, 
however, as to service offices, as con- 
ducted by casualty and surety compa- 
nies, which, he said, are comparable 
to the departments of fire companies in 
the various underwriting jurisdictions. 
Placed on an equal basis, he said, the 
agent has no fear of branch office 
petition. But under present practice, he 
declared, production branch offices are 
permitted to employ a number of solici- 
tors, pay them the same rate of com- 
mission that the independent agent re- 
ceives and furnish them office space, 
telephone service, stenographers and 
often write the policies. 

During the past year, the Nationa! 
association, according to Mr. Bennett, 
has proved a_ bulwark to the local 
agents. 


comi- 


Tribute to Companies 


Mr. Bennett paid tribute to “the 
strong stock companies represented by 
the members of this association.” That 
scarcely an outstanding company has 
failed or has abrogated its obligations, 
he said, is testimony to the competence 
and integrity of their management and 


the strength and stability of their re- 
sources. 
Agents, he pointed out, have helped 


greatly to maintain companies’ solvency 
by remitting to the companies premiums 
which they have not collected. 

Mr. Bennett mentioned that recently 
attempts have been made to cast sus- 
picion on insurance companies in New 
York state. A so-called advisory com- 
mittee of the New York county Repub- 
lican committee, appointed to investi- 
gate insurance companies, made the ac- 
cusation that in reducing their capital 
the companies had impaired it and cre- 
ated a fictitious surplus to utilize for 
the payment of dividends to stockhold- 
ers. In reducing their capital by $150,- 
000,000, Mr. Bennett said, and transfer- 
ring that sum to surplus, the stockhold- 
ers are taking a monumental loss. In 
passing or reducing dividends, they are 
taking a further loss, so that there may 
be no question of their ability to meet 
the liability. 

The investigators in New York, he 
said, did not take into consideration the 
integrity of company management or 
the watchful eye of the insurance su- 


perintendent of New York state and 
other commissioners. The agents, he 
said, should resist every effort on the 


part of the uninformed to cast slurs on 
the companies. The many company and 
agency mergers, he said, if they bring 
about economy of operation and rid the 
business of the “dross,” will result in 
stronger companies and agencies and 
will prove of everlasting benefit, he said. 


Few Agency Failures 


small number of 
according to Mr. Ben- 
nett, is due in great measure to the 
work of the National association in 
helping to keep unimpaired the agent's 
assets. 

Of first importance in the work of 
the National association was the effort 
to help save the compensation business, 
which, he said, is on the verge of ex- 
tinction as an independent business 
written by stock companies through lo- 
cal agents. “Desperate measures,” he 
said, “will be required to save it.” 

The statement is heard, according to 
Mr. Bennett, that compensation is a los- 
ing business to the companies and a 
nuisance to the agent. He asked 


The comparatively 
agency failures, 








Mir. Silt / 


Ano all through the night you 
slept so soundly! And no won- 
der... for there are no better 
beds in all the world than those 


at Hotel Fort Shelby. In the 
morning you arise refreshed... 
all signs of fatigue erased 
...in a room that’s cheerful... 
even made gay by old Mr. Sun 
who just can't keep out. Soon 
after the shower, a stream 
that wakens and exhilarates, 
you'll be electing either the 
Grill or Coffee Shop or Main 
Dining Room for breakfast. At 
Hotel Fort Shelby, breakfasts 
begin at 25c... luncheons 
at 35¢ and dinners at 90c. 
When you visit Detroit next 
time drive direct to Hotel Fort 
Shelby. Obliging attendants, 
at either entrance, will relieve 
you of your car and return it 
at your command... a cour- 
tesy without fee. Nominal ga- 
rage tariffs. You'll be pleased 
bythe completeness of this truly 
modern hostelry. The attractive 
yet restful lobby opens into 
many shops... such as the 
Barber Shop, Beauty Parlor, 
Cigar Store and Haberdashery, 
Drug Store, Western Union 
Office and Flower Shoppe.Each 
of its 900 rooms is equipped 
with servidor, circulating ice 
water and private bath. Radio 
for every room. 
Music and danc- 
ing everyevening 
in the Main Din- 
ing Room... no 
couvert charge. 
Rates as low as 


$2.50 per day. 


HOTEL J Or 


S elby 











E. J. BRADWELL, 
Monaging Director 
DETROIT 

“AGLOW WITH FRIENDLINESS” 
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DIRECTORY - OR - RESPONSIBLE —&@ _— \ 
INDEPENDENT’ADJUSTERS -. 
ALABAMA ILLINOIS (Cont.) INDIANA (Cont.) MISSOURI (Cont.) 





JOHN W. McCANN & CO. 


General Adjusters 


612 Shepherd Bldg. 
MONTGOMERY, ALA. 








W. L. MACEY 
Adjuster 
Ali Casualty Lines—Automobile, Fire & Theft 
Hill Building Phone Walnut 680 
Montgomery, Alabama 








CALIFORNIA 





MILO H. NEIDIG 


INSURANCE ADJUSTMENTS 
Representing Companies Only 
Formerly Assistant General Manager 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 
San Francisco, Cal. 





L. E. JENKINS & CO. 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448 Chicago, Ll. 








ARTHUR L. LADD & CO. 


CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
Automobile, Fire, Theft, Collision, Liability, 
Property Damage, Workmen’s Compensation, 

Burglary 
A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 








WILSON S. 


LEVENS 


& CO. 
A-938 INSURANCE EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine, and Casualty 





COLORADO, WYO., & N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 


Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 
ew 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





Colorado Wyoming 





DELAWARE 





HART COOPER 
Adjuster for Insurance Companies 
Fire—Automobile—Casualty 

Delaware Trust Building 
WILMINGTON, DELAWARE 





DISTRICT OF COLUMBIA 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


, Richmond, Va. 
Prompt and Efficient Service Since 1921 





FLORIDA 





H. G. HEYWARD 
INDEPENDENT ADJUSTER 
Formerly Manager Florida Offices Southern 
Adjustment Bureau 
1281 Graham Bidg. Telephone 5-3678 
JACKSONVILLE, FLORIDA 











G. B. VAN BUREN & CO. 
ADJUSTERS 
Specializing® in 
Burglary, ——— Tourists Floater and 

1 Risk’? Adjustments 


327 S. La “salle St., CHICAGO, ILL. 











Middle States Adjusting Company 
Three Offices in Illinois 
Commercial National Bank Building 
PEORIA, ILLINOIS 
Insurance Exchange 1458 E. State. St. 
CHICAGO, ILL. EAST ST. LOUIS, ILL. 











INDIANA 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 


L. Valentine, Mgr. 
Lincoln 4838 


241 North Penn St. 
INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 


BERT E. 


STRUBINGER 


CLAIM DEPARTMENT 
CHEMI ST. LOUIS 








NEBRASKA 





A. M. Foley Adjustment Bureau 
201 Union Trust Bldg. Tel. 3-9712 
South Bend 
Covering No. Indiana & So. Michigan 

F Au A 
ire, Automobile, Casualty, Compensation, 

















THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST. 1967 
Adjusters 


John D. Garmire, Omaha Jack H. Mack, Scottsbluff 
Frank A. Sucha, Omaha FredL. Burke, North Platte 
John N. Higbee, Omaha Ray W. Harr, McCook 








IOWA 





THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—F ire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inl: and Marine, Burglary 
ae Blac E. Kopf, Mer. 

American Bank Bl Kenwood 1410 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 











KANSAS 





BRITTON ADJUSTING AGCY. 
Frank L. Britton, Manager 
Adjusters of All Kinds of Insurance Claims 
Room 220 Insurance Building 


TOPEKA, KANSAS 
Office Phone 25094 Residence Phone 21550 








ROBERT D. DENTON 


Automobile and Casualty Lines 


411 Glass Block 
Marion, Indiana 


914 Citizens Trust Bldg. 
Fort Wayne, Indiana 








H. C. HARRISON 








INDIANA ADJUSTMENT CO. 
Automobile and Casualty Adjustments 











ADJUSTER 
Fire Marine Automobile is aie Aircraft Separate Offices at 
118 Stovall Prof INDIANAPOLIS 
TAMPA, FLORIDA FORT WAT ARRE HAUTE 
Telephone 4722 EVANSVILLE 
ILLINOIS 
a 
+d G. EBERTH & Co. ' Riess Claims a sai 
ADJUSTERS Federated Insurance Adjusters 


All Branches 
Fire, Automobile—Casualty 
Suite 700—330 So. Wells St. 
CHICAGO 








Suite 604 Majestic Building 
Indianapolis, Indiana 
Frank N. Fitzgerald, Counsel 


Lawrence G. Merkel, Manager 
Bernard G. Fitzgerald, Secretary-Treasurer 








Established 1899 


GREENE, 
WHITNEY & 
MILLER 


ADJUSTMENTS 


175 W. Jackson Street CHICAGO 











Eugene MclIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 

















KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bidg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





MARYLAND 





HENRY L. ROSE & CO. 
Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 











MICHIGAN 


OHIO 








Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and Casualty Adjustments, Inspections 
and Investigations for Insurance Companies 








JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Qhio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








THAYER 


AD J USTMENTS 
M. THAYER 
nesses and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 Chester-Twelfth Bidg. Cleveland, Ohio 
CHerry 8398 CHerry 8399 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 


E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
730 Prospect Ave. CLEVELAND, OHIO 


Claims adjusters for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 











Van-Reed & Company 


C. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetiand Bidg. 
Akron—412 Akron Savings re “Loan Bidg. 
Youngstown—810 Mahoning Bank Bldg. 
Toledo—628 Nicholas Bidg. 
Columbus—!0th Floor, Outlook Bidg. 





JAMES F. LAND 
UNION GUARDIAN BLDG. 
DETROIT 


Adjustments AH Lines — Within 
150 Miles of Detroit Including 
Windsor, Canada 


Efficient 
Radius 





MINNESOTA 





LYMAN HANES, Inc. 


General Adjusters for Insurance Companies 


MINNEAPOLIS 





MISSOURI 





Universal Adj. & Insp. Co. 
INCORPORATED 
Joplin, Missouri 
Phone 746 
Miners Bank Bldg. 


Home Office: 
Kansas City, Missourt 
Phone, Harrison 0992 
405 Security Building 


Balina, 








Kansas 


Columbia, Misseuri 
hone 68: Phone 6606 
United Life Bldg. 


Guitar Building 








i—1216 First Nat'l Bank Bidg. 
Liman st Lima Trust Bidg. 











CARL W. LORTZ 


51-54 Ohio Bldg. Ppa 22 E. Gay St. 


COLUMBUS 
Trial Work—Investigations—A\ ~~» pre 


Specializing in All <aeuany SANs 
Office: Main 3572 Resident: Evergreen 6519 








FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 


1041 Third National Bldg.. DAYTON, OHIO 
Over Twenty-Six Years Company Service 











CLIFFORD L. ROSE 
Twelve Years Company Service 
Automobile, Casualty, Surety 
@4 Board of Trade Bldg. Adams 1638 
TOLEDO, OHIO 
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INDEPENDENT ADJUSTERS A 





OHIO (Cont.) 





Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 
D. R. Stettler, Manager 
VAN WERT, OHIO 
General Insurance Adjustere 


men in all parts of Ohio, South- 
ern Michigan, Western Pennsylvania and 
Eastern Indiana 








WOOD & COMPANY 
General Adjusters—All Lines of Insurance 
Bert C. Wood—20 Years General Claim Agent 
PENN- + aut Sveren. SS, Ohio—Power— 
Electric lway—City and interurban Bus Lines 
GENERAL CLAIM DEPT.—703-705 Sage Bk. Bidg. 
OUNGSTOWN, OH 

Phone 3-0014 








PENNSYLVANIA 





Representing Insurance Companies Only 
PAUL M. REMALEY 
INSURANCE ADJUSTER 
MARINE BANK BUILDING 











ERIE, PA. 
TEXAS 
PERRY INSURANCE CLAIM 
SERVICE 


Southwestern Life Bldg. Dallas, Tex. 
General Insurance Adjusters 
“Anywhere in Texas” 

Branch Offices 
Ft. Worth—Wichita Falls—San Angelo— 
El Paso—Houston—Longview 








Lloyd Caldwell Corporation Claims Service 


Claims Managers for Insurance Companies 
SAN Apronis. * aa ° La PASO, de 


807 Bassett Tow 
} ata J TEx. 


Iding Esperson 
DALLAS, rex “er. WORTH CORPUS CHRIST 
Kirby Bullding Fair Building Nixon Building 








WASHINGTON 
FRANK ALLYN, INC. 
Established 1915 
MEHLHORN BUILDING SEATTLE 


General Adjusters—All Lines 


Branch Offices: Spokane, Tacoma, Aberdeen 
Service Units _ Pacific Northwest 
ties 








WISCONSIN 





Rehfeld Adjusting Company 


General "MADISON, Adjusters 
3 W. Main St. hone Badger 1621 


MILWAUKEE 
829 N. Broadway one Marquette 2313 
FOND DU MTAC 


39 E. 10th St. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Commnens L iability, Property Damage 
Inland Marine, Burglary 
A. E. S. Prior, Mgr. 

828 North Broadway Marquette 3936 

MILWAUKEE 
Head Office: 175 W. chen Blvd., Chicago 











NURNBERG ADJUSTMENT CO. 


General Adjusters 
Representing Stock 
Underwri' 


ters Exchange 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICES 
BELOIT ANTIGO 








JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 

A. M. Rice, Mgr., Milwaukee Branch 

Milwaukee Office 

601 Guaranty Bldg. 


Phone: Daly 0664 Phone: Harrison 8666 








O. W. ROLFE CO., INC. 
Adjusters for Companies Only 
Casualty—Surety 
“14 Years’ Experience in Wisconsin” 

709 N. llth Street Phone Marquette 6443 
MILWAUKEE, WIS. 











YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 


A & H REVIEW 

















Walter C. Leach, President 





MINNEAPOLIS FIRE & MARINE INS. CO. 


700 Foshay Tower 
Minneapolis, Minnesota 


John D. McMillan, Vice-Pres. 


A. C. Holmgren, Secretary 
FIRE—TORNADO—AUTOMOBILE—INLAND MARINE 




















The A & H Review 


A monthly magazine for health 
and accident salesmen. $2 a year. 








whether the agents wanted to see their 
states go into the compensation business 
with the danger of state infringement 
on other lines and if they want to see 
the assessment companies and _ state 
funds write all of that business and take 
along the rest of the lines. 

The business must be saved and will 
be saved only through absolute and un- 
selfish cooperation between agents and 
companies, he said. It is a matter 
broader than that of merely commis- 
sions. 

It has been the notion of the com- 
panies, according to Mr. Bennett, that 
they could make their own decisions as 
to rates, forms, commissions and simply 
pass them along to the agent without 
discussion, They assumed that the the- 
ories worked out in home offices could 
be applied in the field without any first 
hand information as to the requirements 
of the public. 

But now the companies are becoming 
impressed with the idea that the man 
who sells the policy should be con- 
sulted. A new conception of the agent 
and his ability has appeared. 

Mr. Bennett said he agrees with the 
theory that the rate making function 
belongs to the companies, but he said 
that agents should be forewarned of any 
change, given the reason, and then go 
out and explain it to their clients. 


Four Main Subjects Up For 
Commissioners’ Discussion 
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Mitchell and Olsness will present their 
papers and in the afternoon an exec- 
utive session will be held. A dinner 
dance at the Dallas Country Club, a 
bridge luncheon for the ladies will fea- 
ture the entertainment Monday, while 
Tuesday the members and visitors will 
be given a luncheon at the Kiwanis 
Club. In the evening a barbecue and 
special rodeo will be held at the Texas 
state fair grounds. 


Resume Business Sessions Thursday 


Tuesday night the gathering will en- 
train for Houston and Wednesday will 
be spent in sight seeing in that city and 
Galveston. Entertainment details have 
not been announced, although a bathing 
beauty revue and a sea food banquet 
are being planned. 

Business sessions will be resumed 
Thursday morning, when Commissioner 
Kidd will present his paper and Charles 
W. Hobbs, convention representative on 
the National Council on Workmen's 
Compensation, will make his report and 
unfinished business will be completed. 
Thursday afternoon resolutions and 
committee reports will be presented, an- 
nouncements made and new officers 
elected. 


Roehrs Opens Own Office 


W. E. Roehs, formerly vice-president 
and treasurer of Mather & Co., Phila- 
delphia, has embarked in the insurance 
business on his own account, opening 
offices in New York City and in Phila- 
delphia. He is now serving his sec- 
ond term as president of the Insurance 
Federation of Pennsylvania. 
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Great Interest in Report 
on Automatic Cancellation 
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amount that makes these accounts a 
matter of most serious concern. 

4. Because the proposal would make 
possible a prompt settlement, with com- 
panies, of agents’ monthly balances. 

5. Because the collection systems now 
being used in fire, casualty, and surety 
business in America are not producing 
results necessary to maintain the per- 
manent solvency of either the agents or 
the companies. 


Too Much Time in Collecting 


6. Because under present conditions a 
successful local agent is compelled to 
spend at least a half of his working 
hours as a premium collector instead of 
a premium producer. 

7. Because the plan would tend to 
make local agents better collectors than 
they are at present. 

8. Because at the present time busi- 
ness conditions are demanding many 
changes and the collection system of the 
future must fulfill the requirements. 

9. Because fire, casualty, and surety 
premium collections should be granted 
equal rights with life insurance pre- 
mium collections. 

10. Because we believe that the prin- 
ciple is correct and that, in practice, it 
would be of a constructive benefit to 
both companies and agents alike and, 
in the last analysis, to the public as well. 


Calhoun Makes Wide Survey 


of Issues Facing Agents 





(CONTINUED FROM PAGE 9) 


the creation of the Insurance Execu- 
tives Association, according to Mr. Cal- 
houn, but that organization presages a 
different State of affairs for the entire 
business. “The important company 
groups have, after a fashion,” he said, 
“delivered themselves into the hands of 
Paul L. Haid. He is pledged to econ- 
omy of company operation. He has 
shown every disposition to work in con- 
formity with the principles of the Na- 
tional association.” 

During the past year an unusual num- 
ber of executives have urged their agents 
to join their state and national associa- 
tions. “If organized companies have or- 
ganized agents to represent them alone, 
they will be willing to accept the corol- 
lary that they shall appoint only mem- 
bers of the National association or such 
agents as are qualified to become mem- 
bers and will affiliate before they re- 
ceive their franchises as representatives 
of organized companies.” 


Seeley & Co. Appointed 


Seeley & Co. has been appointed as 
Pacific Coast general agent for the 
Westchester and Washington State Un- 
derwriters of the Westchester, it is an- 
nounced by Crum & Forster. The sec- 
ond appointment covers. Washington 
only. Seeley & Co., has offices in prin- 
cipal coast cities, including Vancouver, 
B. Cc. 


Phillips Special Agent 

SEATTLE, WASH., Sept. 21.—Ap- 
pointment of Wilbur Phillips as special 
agent in western Washington and west- 
ern Oregon for the Security of New 
Haven and the East & West, is an- 
nounced by B. A. Sifford, Pacific Coast 
manager. Seattle offices are at 1202 
Hogue building. Mr. Phillips formerly 
was an examiner for the Oregon Insur- 
ance & Rating Bureau 
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ARKANSAS 


INDIANA (Cont.) 


A Directory of Responsible Attorneys Specializing in Insurance Law 


MINNESOTA (Cont.) 





OHIO (Cont.) 





ARTHUR G. FRANKEL 
LAWYER 
Wallace Bidg. Little Rock, Ark. 
Insurance Litigation 
Facilities for Casualty Investigations and 
Adjustments 








Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bldg. 








SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Pioneer Building, Security Bldg., 








STAHL, STAHL & STAHL 
Attorneys-at-Law 
Main Office 
Stahl Building, Fremont, Ohio 


Branch Offices: Port Clinton, Bowling Green 
Actively handling adjustments and litigated matters 









































INDIANAPOLIS St. Paul, Minn. Minneapolis ™ Seay Coumtion Gals sr 
GEORGIA IOWA 
ATLANTA Candler ne GEORGIA Le All Limes ATTORNEY AT LAW 
eee er ciabrecks oS enue ther awyer Represent Companies Only General Insurance, Casualty & Surety Prac- 
Chauncey Middlebrooks Edward B. Everett, Je. é tice. Exceptional facilities for Investigations 
0. W. Bussell {. H. Meeks American Trust Bldg. Including Defense of Negligence over entire State of Ohio. 
Insurance Litigation in the Southern States CEDAR RAPIDS, IOWA 936 Andrus Bldg. Minneapolis | | 628 Nicholas Bldg. TOLEDO 
ILLINOIS OKLAHOMA 
[ Jesse A. Miller Oliver H. Miller ™ 
Cassels, Potter & Bentley | | fers M: Miler saiennginaeael BUNDLIE KELLEY Rittenhouse, Webster & 
Miller, Miller & Miller ST. PAUL Ritt se 
1060 The Rookery LAWYERS 


CHICAGO 





1316-1318 Equitable Building 
Des Moines 








Maintain department for adjustment 
and investigation of claims 








American National Bank Bidg. 
OKLAHOMA CITY 











Dent, Weichelt & Hampton 


1111 The Reekery Building 
Chicage, IIL 
Specsal ettention te che law relating te all 
dacees of Corpurate Surety Bends 











EKERN & MEYERS 


Insurance Attorneys 


One La Salle St. 
CHICAGO 











Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 


208 South La Salle Street 
CHICAGO 


Special. Attention to the Law of 
ire Insurance and Texation 





SOUTH DAKOTA 





Parrish, Cohen, Guthrie 
Watters & Halloran 








ORR, STARK, KIDDER & FREEMAN 


llth Floor, Minnesota Bldg. 








BAILEY & VOORHEES 








Attorneys and Counselors at Law os. FA ” Howel) L. Puller 
. P : INSURANCE LITIGATION BAILEY-GLIDDEN BUILDING 
Register and Tribune Building ial Department for SIOUX FALLS 
DES MOINES oe... and Adjustments INSURANCE PRACTICE 
KENTUCKY NEW JERSEY TENNESSEE 





Woodward, Hamilton & Hobson 


Insurance Attorneys 


615-24 Inter-Southern Bldg. 
Louisville, Ky. 








SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


2704-2710 Lefcourt Newark Building 
11 Raymond Blvd., Newark, N. J. 


Telephone 1140-1 Market 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 





HUME & ARMISTEAD 
NASHVILLE 














MICHIGAN NEW YORK ais 
DUNHAM, TAYLOR & ALLABEN “LEE, LEVENE & y Edwin F. ¥ 


ATTORNEYS AT LAW 


1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 














TRIAL LAWYERS 


316 Security Mutual Bldg. 
BINGHAMTON, NEW YORK 


Insurance attorneys. Especially equipped to handle 








WASHINGTON 











investigations, adjustments and litigation over cen- 
tral New York. 





MINNESOTA 


OHIO 


ROBERTS, SKEEL & HOLMAN 
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Frank Hunter H. Henke, Jr. 
SEATTLE 











WISCONSIN 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 


Mitchell, Gillette & Carmichael 


12th Floor, Alworth Bldg. 
‘ Duluth 











Rees H. Davis Fred J. Young 


DAVIS & YOUNG 


nec o at Law 








S Insurance Litigation ee Also Tactlitiee for wees 
PRINGFIELD ieohd Saemene Se over Northern Ohio 

I tigat and Adjustments Guardian Bldg. CLEVELAND 
INDIANA 


BLOODGOOD, STEBBINS & BLOODGOOD 
Warner Bldg., 212 W. Wisconsin Ave. 
MILWAUKEE 
Representing U. S. Fidelity & Guaranty 


Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 














GEORGE A. HENRY 
INSURANCE ATTORNEY 
504-5 Meyer-Kiser Bank Bldg., 

Indianapolis, i 


Specially equipped to handle 
Investigations—Adjustments—Litigations 





Geoffrey P. Mahoney 


Attorney and Counselor 
831 Metropolitan Bank Building 
Minneapolis, Minnesota 
I noestigation and Adjustment of Claims 








KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 
COLUMBUS, OHIO 





GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
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Rating Bureau Activities 
in Middle West Reviewed 


The following observations of the serv- 
ice rendered by rating bureaus in addition 
to their rating function was prepared by a 
well known student of the bureaus in the 
middle west. 


The passing of the last few years has 
wrought many changes in the conduct 
of the various phases of the business of 
fire insurance. None of these, however, 
has been more notable or extensive, and 
yet less heralded, than that which has 
occurred in the rating organizations. 
Time has added many duties to the rat- 
ing bureaus, and experience has justified 
the expansion of their functions far be- 
yond those contemplated when these 
organizations were established. So 
quietly has their scope been broadened, 
and so unostentatiously have they ac- 
cepted the increased responsibility dele- 
gated to them that it is quite reasonable 
to assume that some, who are served 
most directly by these organizations, 
may not be acutely aware of the impor- 
tant part they now play in relation to 
the whole field of fire insurance. 

In its early stages the work of the 
rating bureaus was comparatively crude. 
Towns were classified by a_ rule-of- 
thumb method, and buildings were rated 
by a schedule which did not attempt to 
differentiate to any marked extent be- 
tween the various hazards in them. 
There was no supervision by insurance 
departments, and there was no effective 
method which made requisite the use of 
published rates or adherence to uniform 
rules. However, the course was charted 
and the rating bureaus set out to per- 
form that function for which they were 
primarily established—the stabilization 
of rates for fire insurance. 

Small 


Organizations 





The rating bureau of that day was a 
relatively small organization consisting 
for the most part of a few employes pos- 
sessed of knowledge concerning the in- 
surance business who labored conscien- 
tiously with rather meager tools to con- 
struct a tariff of fire insurance rates 
which while elementary when viewed 
from the standpoint of today, was a vast 
improvement on the chaotic 
which had prevailed. 

Since that time rating bureaus have 
undergone steady growth and constant 
improvement. It is perhaps not of as 
much interest, however, to trace the 
steps which were taken to place them 
in the position they now hold as it ts to 
review, in a somewhat general manner, 
the operation and functions of these 
bureaus as they are at present consti- 
tuted. 


cond tions 


Many Publie Contacts 


It was inevitable that the rating bu 
reau, established primarily to render 
service to the fire insurance companies, 
would, by virtue of its contacts with the 
public, come to be looked upon 
what as a public servant. In fact, their 
work so vitally affects the welfare of the 
public at large that it is not at all sur 
prising to see it cast in the dual role of 
servant to the public and servant to its 
subscribing companies, Fortunately, the 
interests of the companies and the pub 
lic are basically so inseparable that the 
rating bureau is not in the embarrassing 
position of attempting to serve two mas 
ters 

It must borne in mind that 
bureau is the only organization ina 
which represents the common interest otf 
ill companies and with which the gen 
eral public has contact. The cumulative 


some 


the 


state 


be 
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result of these contacts is of inestimable 
importance to the business of fire insur- 
ance. Daily the rating bureau has many 
opportunities to meet with the public, 
making each time an impression, either 
favorable or adverse, and molding, 
slowly but surely, public opinion as it 
relates to the entire insurance field. How 
essential it therefore, to see that 
these organizations are composed of 
men who are trained in their work who 
are capable and diplomatic, and whose 
conduct of their duties is performed in 
such a manner as to warrant confidence. 

The bureau is frequently called upon 
to perform work specifically purposed 
to create an understanding upon the part 
of the public or its official representa- 
tives. This requires that the bureau 
have employes who have the ability to 
appear before Juncheon clubs, conven- 
tions, and meetings of civic organiza- 
tions, and to present to them in a con- 


1s, 


vincing manner the problems of the 
much misunderstood business of insur- 
ance. .\ comprehensive understanding 


on the part of public officials does much 
to eliminate groundless attacks and ill- 
advised legislation. It is the duty of the 
bureau to represent the companies on 
questions which are referred to the state 
insurance department. 





Serves Mu palities 


It is but natural that the bureaus bring 
their experience and knowledge to var- 
ious committees of national importance 
engaged in the work of formulating 
rules and standards affecting various in- 
dustrial and commercial undertakings 
and directed towards the safeguarding of 
life and property. ‘There is scarcely any 
committee engaged in work of this kind 
which does not include in its personnel 
one or more employes of rating bureaus. 


In its dealings directly with a mu- 
nicipality, as such, the rating bureau 
finds its services in demand. Not con- 
tent to suffer conditions as they too 


often are, the bureau seeks to do what 
it can to remedy the situation. The bu- 
reau representative will often be found 
working with the city officials assisting 
in the training and education the 
firemen, reviewing plans for the instal- 
lation of water mains, and rendering 
advice as to the proper size, and as to 
the most desirable location for hydrants 


of 


and valves. His counsel is sought in 
connection with the installation of mu- 
nicipal fire alarm systems, drafting ot 


building ordinances, and the safeguard 
ing of hazards which affect the commu- 
nity as a whole. Most bureaus have in 
their personnel men who are especially 
fitted to serve as instructors in the ele 
ments of fire fighting and who spend 
considerable time working with the fire 
department to improve its efficiency 


Helps Fire Marsha's 
The rating bureau serves its state by 
cooperating with the fire marshals ot 
fice, assisting in the work of the con- 


servation of life and property [In many 


cases the bureau ts called upon to spon 


sor short courses in the state univer- 
sities, and to conduct, under the auspices 
of the state, training colleges tor fire de 


le 
partment officers and men. It assists the 
state in drafting codes and rules govern- 
the erection and maintenance of 
institutions, industrial buildings, 
similar structures The bu 
reau careful inspections of state 
properties, furnishing the 
authorities with details and complete re 
ports outlining the condition of the var 
and public buildings, 


ing 
publi 
and 

makes 


hotels, 


constituted 


stitutions 
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and including suggestions for safeguard- 
ing the hazards in these properties. 

The bureaus are called upon to make 
complete surveys of certain classes, such 
as hospitals, hotels, and schools, outlin- 
ing to those in charge methods by 
which their properties could be safe- 
guarded, and by which their insurance 
protection can be bettered. This spe- 
cial service work requires, in addition to 
a thorough inspection, personal inter- 
views with the persons in charge of the 
property, and a written report. 

Fire Prevention Aid 


Individuals are 
ance in their fire 


likewise given assist- 
insurance or fire pre- 
vention problems. Plans for new con- 
struction are discussed with architects, 
builders, and owners, and the bureaus 
find an increasing desire on the part of 
the public to secure the benefit of this 
phase of bureau service. 

The frequency of losses resulting from 
fires of electrical origin indicated early 
in the development of rating bureaus the 
desirability of inspection service which 
would be of material assistance in sé- 
curing standard wiring. The advantages 
accruing from the careful surveillance 
of electrical wiring made themselves 
manifest and today, in many instances, 
the bureau is designated as constituting 
the official inspection service ‘for’ all 
wiring installations. In some cities the 
public utility supplying current will re- 
fuse to connect a new service, yntil ap- 
proval of the wiring has been‘ securéd 
from the rating bureau. In such cases, 
the bureau operates under municipal au 
thority, and the fact that it is conscien- 
tious in its inspection and approval has 
unquestionably done much to lessen fire 
losses caused by defective wiring. 


Inspection Reports 


In serving the fire insurance cém- 
panies and their agents, the bureau finds 
that it must, indeed, be versatile. Num- 
bered among the functions it performs 
primarily for its subscribers will be 
found the publication and distribution of 
underwriting rules, clauses and permits; 
the distribution of automobile manuals; 
the rendering of assistance to agents 
and property owners in the preparation 
forms; and the preparation and dis- 
tribution of maps on small towns or 
covering locations which are not mapped 
by a regular map publisher. 

One of the outstanding services ren- 
dered to its subscribers by the rating 
bureau is the publication of inspection 
reports for underwriting purposes. Thot- 
sands of underwriting reports with dia- 
grams are issued yearly on all risks 
which are of sufficient size or value to 
warrant them. ‘These reports are kept 
to date by periodical reinspections. 
Underwriting information on risks which 
are not the subject of published inspec 
tion reports is furnished by the bureau 
upon the specific request of a subscrib- 
ing company. Special reports are issued 
‘overing the windstorm hazard of mov- 
able coal and ore bridges, as well as fire 
reports outlining features in connection 
with of unusual interest The bu- 
reaus also publish reports describing the 
fire defenses of towns under 20,000 popu 
lation 


of 


up 


fires 





Fundamental Work 
The servicing of sprinklered risks 
constitutes an important task and re- 
quires m way of trained per 
sonnel So ] 





miportant is the 


maintenance of a sprinkler system fro 
an underwriting standpoint that inspec 
tions are made of these properties at tre 
quent intervals and the companies are 
advised periodically of the conditions 
obtaining. In order to handle this one 
phase oft the work, the bureau st be 
equipped to review sprinkler lay-out plans 
submitted bv contractors and to inspect 
and pass on the installation of the equip 
ment when that work has been 
pleted, to make sure that it meets the 
requirements. It must make accurate 
pressure and tlow tests. Dry valves are 
examined and tripped at frequent imter 
vals, and tests are made upon exhaust 
ers, accelerators, alarms ind other de 





vices essential to the proper functioning 
of the sprinkler system. 

The publication of rates for fire in- 
surance on all of the properties in all 
the various states constitutes a tremen- 
dous task. It must be realized that no 
rate can be computed until a thorough 
inspection has been made. The intro- 
duction of new building materials, new 
types of construction, new methods of 
protection, new hazards of occupancy, 
and new processes of manufacture, have 
forced upon the bureau an increased re- 
sponsibility to recognize each feature of 
importance which causes the hazard of 
one risk to differ from another, in order 
to prevent discrimination. 

Before a risk in any town or city can 
be rated there must have been first a 
thorough study of the fire defenses of 
that town, including an investigation of 
the waterworks system, its supply, 
pumping capacity, adequacy of the purin 
cation plant, efficiency of the distribution 


system, the fire alarm system, and the 
fire department personnel, equipment 
and operation. It is only after an 


analysis of all of these features that the 
proper basis rates to apply to individual 
risks in a given locality can be deter 
mined. After individual rates have been 
computed upon all the properties within 


its territory it is necessary for the bu 
reau to publish this information and to 
see that it is available to those inter- 
ested. 


Che rate publication feature of bureau 
work is not limited to fire insurance 
rates but includes rates which contem- 
plate the assumption of the inherent ex 
plosion hazard as well as rates for wind 
storm insurance, sprinkler leakage in- 
surance, use and occupancy, rent, lease 
hold insurance, and other special cover: 
ages 
Insurer 


Must Help 


Following the publication of rates the 
bureau is frequently called upon to fur 
nish detailed information regarding 
rate and coverage to the insured or his 
accredited representative, the 
risk inspector or company engineer ser\ 
icing the property, as well the state 
agent, department, or home office of th 
company carrying the risk. Insurance ts 
rarely written on a risk of importance 
without some phase of the problem be 


the 
spect il 


as 


ing taken up with the bureau To han- 
dle this work successfully requires tact 
and diplomacy and can only be acce 

plished by employes who possess hes 


traits and who are thoroughly tamiliar 
with the details of rating schedules and 
underwriting rules, and who have a ful 
realization of the commercial problems 
of the business 

In the foregoing it has been impos 
sible to outline with any degree ot 


pleteness, all of the functions of a ri 
ing organization, but perhaps 
has been said to indicate that while 
publication of rates for fire insurance ts 





enoug 








a tremendous task and one which has 
assumed increased proportions year 
is by no means the only activity 
rating bureau. A rating bureau ts large 
a sales organization selling the ’ 
gible product of good will to the sta 
the municipality, the press, and the pe 
ple, and the service it renders is veins 
given more and more tavorable re ° 
nition by the insuring publi It has 
inany times been strumenta 
taining the t ance tri ‘ 
lations etwee e state a the 
nce ¢ hipanies 
Econ ic changes a ‘ < 
ft companies, their fie epres it 
t d ivents, spr lere« sk ss t 
ty d state ort - 
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tralization of a number f ti 
sential t t eT ( t ) . 
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There are still plenty of people 
who place quality, comfort and 
service ahead of price. . . . 


The Atna Life Insurance Com- 
pany and its affiliated companies, 
the Aitna Casualty and Surety 
Company, the Standard Fire 
Insurance Company, and the 
Automobile Insurance Company 
of Hartford, Connecticut, write 
practically every form of insur- 


ance and bonding protection. 
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Limit to Branch 
Overhead Asked 


Demands Parity for Agencies and 
Over Counter Company 
Branches 


ULTIMATUM OF K. H. BAIR 


President of Pennsylvania Agents Asso- 
ciation Discusses Branch Office 
Problem in Philadelphia Address 


PHILADELPHIA, Sept. 21.—The 
overhead of production branch offices 
must be limited to the same amount of 
commissions permitted to be paid to an 
agent in competition with the branch 
office or companies. That was the ulti- 
matum of K. H. Bair of Greensburg, 
Pa., who is president of the Pennsyl- 
vania Association of Insurance Agents, 
in addressing the annual meeting of the 
National Association of _ Insurance 
Agents today. 

; Distinction as to Service Offices 


At the outset, Mr. Bair emphasized 
that a distinction must be made between 
production branch offices and service 
offices. This distinction was also brought 
out in the addresses of President W. B. 
Calhoun and Secretary W. H. Bennett. 

The real complaint against the pro- 
duction branch, he said, is that it is ab- 
solutely unlimited as to acquisition cost. 
If, in the average branch, he said, the 
entire overhead were counted into the 
expense, the cost of conducting the busi- 
ness would far exceed the commissions 
permitted to agents. Some branch offices 
pay solicitors only the same amount of 
commissions as is allowed to a broker 
but most branches often pay regular 
agents’ commissions to solicitors in ad- 
dition to furnishing them with office 
space, stenographic service, stationery, 
telephone, etc. Agencies cannot com- 
pete on such a basis, he pointed out. 


Bonus of Nine Percent 


Since the overhead of an agency 
amounts to between 8 and 9 percent, an 
agent or broker dealing through a pro- 
duction branch is getting 8 to 9 percent 
more commission than the independent 
agent or broker, he declared. If the busi- 
ness can stand that expense, then the 
overhead of the independent agent 
should be paid by the company, he de- 
clared. If it cannot stand that expense, 
then it is unfair, he declared, for cer- 
tain companies to pay this additional 
commission and in a lump sum charge 
it against acquisition cost. Some com- 
panies, he declared, conceal the cost as 
home office expense. 

Under the branch office system, as it 
has developed in some cities, a large 
horde of non-policy-writing agents have 
arisen, he said. In some cities they ex- 
ist by the thousands. Most of them 
know nothing about the business. The 
companies give little heed to their quali- 

(CONTINUED ON LAST PAGE) 


Compensation Rates Raised 
8 Percent for Minnesota 





SOUTH DAKOTA DENIES PLEA 





Minnesota Board Also Increases Acquis- 
tion Cost Allowance from 37.5 
to 39 Percent 





ST. PAUL, Sept. 21—An average in- 
crease of 8 percent in compensation 
rates has been ordered by the Minne- 
sota compensation insurance board, ef- 
fective on new and renewal business 
Oct. 1. The board raised the allowance 
on acquisition cost from 37% to 39 per- 
cent. Until a year ago this allowance 
was 40 percent and its reduction at that 
time caused a widespread protest among 
companies and agents. 

Stock companies had sought an aver- 
age increase of 2114 percent while non- 
stock companies asked an increase of 
but 7 percent. A complete list of new 
rates will be issued within a few days 
by the rating bureau. Only two classi- 
fications, canneries and fruit preserving, 
are left unchanged. 

The proposal of the companies to 
make a sliding scale of rates above a 
certain amount based on the experience 
of individual companies was disapproved 
by the attorney general’s office on the 
ground that it would be preferential. 

The board ordered that pure premiums 
be derived by the following procedure 
for all classifications and combinations 
of classifications: (a) Modified loss ratio 
of policy years 1928, 1929 and 1930; (b) 
medical projected to policy year 1932; 
(c) correction of off-balance of experi- 
ence rating plan. 


DENIED IN SOUTH DAKOTA 


Following a hearing at Pierre, Com- 
missioner Horswill of South Dakota de- 
nied the application for an increase in 
compensation rates. He held that the 
changes proposed by both stock and 
nonstock companies “are not justified by 
the past, present or probable future ex- 
perience of the compensation carriers in 
the state.” He ordered that the rates 
in force prior to Aug. 1 be continued. 





Financial Responsibility 
Act Stimulus to Business 











INDIANAPOLIS, Sept. 21.—Now 
that Indiana’s financial responsibility 
law has been in effect long enough to 
judge of its results, general agents here 
feel that during the present depression 
it has.done much to keep up volume in 
the various offices. 

According to Myron S. Harlan, gen- 
eral agent for the Globe Underwriters 
and Union Indemnity of New Orleans, 
the new business resulting from it has 
done much to maintain the average in 
his office in spite of severe losses sus- 
tained in fire insurance business due to 
inability to pay, lower property values 
and lower inventories. The same thing 
is true in most other offices. 

For one thing, according to Mr. Har- 
lan, many general agents paid compara- 
tively little attention to automobile cov- 
erage befgre the passage of the law. 
Lessened business in other classifica- 





Issue on Automobile Rates 
Goes to the Supreme Court 





APPEAL TAKEN BY THE STATE 





Companies Take Position That West 
Virginia Commissioner Has No 
Authority in the Premises 





The question of whether the West 
Virginia insurance commissioner has au- 
thority to regulate automobile liability 
and property damage rates has been 
submitted to the state supreme court. 
Commissioner Lawson appealed from a 
decision of the Kanawha county circuit 
court granting 37 casualty companies a 
temporary injunction restraining the 
commissioner from revoking their li- 
censes. The National Bureau of Cas- 
ualty & Surety Underwriters filed a new 
rate schedule early in the year without 
consulting the commissioner. The at- 
torney general argued that the code 
subjected the casualty companies to the 
same supervision as fire companies so 
far as rates were concerned. 


Position of Cireuit Court 


The circuit court in its decision held 
that if the legislature had intended the 
same supervision for casualty companies 
it would have provided for a manda- 
tory rating bureau. Since it did not, 
the powers of the insurance commis- 
sioner could not be enlarged. The at- 
torney general contended that the sec- 
tion referring to casualty companies was 
an “adopting statute,” which meant to 
impose upon casualty companies all the 
provisions of the fire section. 

Attorneys for the companies argued 
that nowhere in the code could it be 
shown that the legislature intended such 
powers. It was argued that the provi- 
sions of the fire section were obviously 
inapplicable to casualty companies. If 
the commissioner attempts to construe 
the fire act to relate to casualty com- 
panies, the attorneys contended he 
would be exercising legislative functions 
and therefore his acts would be uncon- 
Stitutional. The attorney general in his 
argument pointed out that the fire com- 
panies are permitted by state law to en- 
gage in activities other than the actual 
writing of fire insurance. Attorneys for 
the casualty companies rejoined by say- 
ing that the other activities of the fire 
companies were not subject to fire in- 
surance rate regulations. 


Nullifies Indemnity Provision 


_ LANSING, Sept. 21.—Nullifying the 
indemnity provision of a liability policy, 
the Michigan supreme court in the case 
of Professional Underwriters and Elea- 
nor Hoffman vs. Loraine Kennedy and 
Mary DeVoy holds that when an in- 
surer undertakes the defense of a suit 
it identifies itself with the defense 
and cannot later deny as to the plaintiff 
its lability for the judgment, notwith- 
standing the inability of the insured to 
pay. The case was against a beauty 
parlor insured by the Professional 
Underwriters. 








tions, coupled with the virtually com- 
pulsory requirements of the Indiana law, 
caused them to go out after automobile 
business in a big way. 





Bid Bonds Used 
in Competition 





One Company Sends Instrument 
to All Contractors Asking 
for Federal Plans 





MOST SURETIES CAUTIOUS 


Many Companies Warned by Current 
Object Lesson Whereunder Lia- 
bility May Arise 





A new form of competition in the 
contract bond field has appeared. The 
surety companies are sent about five 
days in advance of the opening of bids 
on federal projects the names of con- 
tractors who have requested plans, thus 
indicating that they propose to make a 
bid. 

One or two of the surety companies 
are now sending to all of those contrac- 
tors bid bonds in the amount of 2 per- 
cent of the estimated bid. The instru- 
ment is sent out in such a way that it 
requires only the contractor’s signature 
to make it effective. This scheme is 
evidently used in the hope of tying up 
a contractor here and there to the surety 
company using the plan and getting the 
contract bond. 


Most Sureties Cautious 


Despite the readiness on the part of 
one or two companies to write bid 
bonds in order to capture contract 
bonds, most companies are not writing 
bid bonds promiscuously. There is one 
current object lesson that is a warning 
signal. The company on the bid bond 
of the lowest bidder for a large gov- 
ernment project is now seeking to es- 
cape liability. The contractor, for 
whom the bid bond was written, is thor- 
oughly reputable, but the surety on the 
bid bond was unable to get reinsurance 
or coinsurance on the contract bond 
and the work had to be awarded to an- 
other at a higher price. Most of the 
companies approached for reinsurance 
on the contract bond declined on the 
ground that the contractor had too 
much work on hand. 


Many Are Irresponsible 


There are many financially irrespons- 
ible contractors among bidders these 
days and many of the responsible con- 
tractors have so much public work on 
hand that the sureties hesitate to go on 
their bond. 

A consideration that is being given 
attention by sureties is that there is 
less fear on the part of contractors of 
losing their credit reputation. Formerly, 
if a contractor found in the midst of a 
job that his bid had been too low or 
got into difficulties for other reasons, he 
would strain every resource to complete 
the work, borrowing from relatives or 
getting the money in some way. Now, 
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Casualty Canpens nailing 
Cost Is Lower, Best Reports 





BETTER SHOWING IS MADE 


Analysis of Six Months’ Figures of 80 


Carriers Indicates Losses and 
Expenses Are Lower 


\nalysis by Alfred M. Best of New 
York of figures of 80 casualty compa- 
nies for the six months ended June 30, 
indicates a substantial drop in combined 
losses and expenses on incurred basis 
from figures as of Dec. 31. Fifty-five 
of the companies with $1203136,231 ag- 
eregate premium income for the = six 
months were analyzed separately, they 


having submitted sufficient — statistical 
data for puposes of comparison: 
These companies wrote $246,956,111 


net premiums or 32. percent of the ‘total 
written by all stock casualty companies 


Comparison of Results 


Une lerwriting expe rience of the °55 
stock companies for the first six months 
vear showed 63.2 percent incurred 
Oss ratio to premiums earned, and 42.5 
percent expenses paid to premiums 
written, as against 68.5 percent and 42.0 
percent, respectively, for the year ended 
Dec. 31 

Mr. Best emphasized that in compar- 
img assets and surplus of a particular 
company at the end of any specified pe- 
with that of another, one should 
carefully the basis of security 

aluation. As of June 30, 1931, he said 

all ompanies used market values, 
whereas at the end of 1931, a few used 
market values as of Dec. 31, 1931, but 
he majority used market values as of 
ine 30, 1931, as prescribed by the Na- 
ional Convention of Insurance Commis- 
oners. 


this 


riod, 


note 


Various Valuation Practices 


Some companies filed their statements 


as of June 30, 1932, using the basis for 


valuing securities as of that date as 
prescribed by the U. S. Treasury De- 
partment or the New York insurance 
department, which were ‘similar and al- 


lowed carrying bonds at amortized value 
and stocks at average between June 30, 
1931 (the convention basis), and actual 
narket, June 30, 1932. Other companies 


used amortized values of bonds and 
either June 30, 1931, or June 30, 1932, 
market quotations for stocks. 


loans of the Reconstruc- 
tion Finance Corporation to insurance 
companies aggregated $63,465,500 to 63 
different companies in the Tune 30 report 
of the corporation, he said, the amount 
actually —— being $46,010,638, of 
which $523,236 had been repaid. 

The 80 poe casualty company re- 
turns indicate that nine companies: in 
the first six months this year borrowed 
$21,172,199, the source of the loans not 
being shown. One company berrowed 
$10,592,5 and another $5,600,000, the 


\uthorized 


97 
hrst company not reporting the amount 
repaid, but the second company repay- 
ing $1,850,000. Two companies reported 
small loans of $3,500 and $25,000. 

Mr. Best reports that: borrowings by 
insurance companies from: the R. F. C. 
were relatively small as the June 30 
statement of the corporation shows 
banks and trust companies borrowed 
>42,789,313, railroads $213,882,724, mort- 
yage loan companies $73,600,000 and 
building and loan associations . $52,484,- 
123 


Humphreys Gets Independence 


V. Humphreys of Los Angeles has 
heen appointed general agent of the In- 
dependence Indemnity for southern Cal- 
itiornta and plans to establish sub- 
agencies in all sections of that field. The 
Humphreys agency also represents the 
United Pacific Casualty, Employers 
Casualty, Public Underwriters and Pub- 
lic Indemnity. 
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Increased Burglary Loss 
Brings Fall Sales Drive 











A 22 percent increase in the number 
of burglaries, robberies and thefts in this 
country in the first five months this year 
is reported by casualty companies, which 
are employing the information in sales 
literature being used in their fall drive 
for business. The total represents a 50 
percent increase over the same period in 
1930, and 73 percent over the corre- 
sponding months in 1929, 

Heretofore the fall months have not 
been considered the best time to solicit 


burglary insurance as spring was con- 
sidered better because the argument 
could be used that summer vacations 


would. leave homes unoccupied and bur- 
glaries would not be discovered for some 
time. The unemployment situation has 
led many companies to start their cam- 
paigns this fall and it is expected a con- 
siderable amount of this cover will be 
sold within a short time. 





Aetna Casualty 2nd School 
for Its Agents Starts Oct. 3 


The Aetna Casualty & Surety’s sec- 
ond home office training school for its 
agents will get under way starting Oct. 


3. The period of instruction will run 
for 30 working days. The first such 
school closed Aug. 12. The Aetna Cas- 


ualty states that, based on the number 
of applications already received, the 
class which will convene in October 


will be considerably larger than the first 
group. Students are required to pay 
their own transportation expenses to and 
from the school, and also their living 
expenses while in Hartford. The Aetna 
Casualty furnishes the supplies, mate- 
rials, textbooks and instruction. 

In the course of study are included 
all the important forms of casualty, 
fire and marine insurance, fidelity and 
surety bonds. Particular emphasis is 
placed on those lines and sales points 
wh'ch offer the best practical opportu- 


nities in the field with little, if any, time 
being devoted to the highly technical 
points. 


California Headquarters Moved 


California headquarters of the Ameri- 
can Indemnity of Texas are being 
moved to Angeles. C. C. Wright 
will remain as resident vice-president in 
charge of operations. Theodore Strong 
remains. as surety general agent = in 
northern California. 


Los 


Sampson Takes New Post 


T. S. Sampson, who retired as vice- 
president of the Century Indemnity of 
Hartford last July, has been appointed 
manager at Boston for the Massachu- 
setts Bonding. Prior to his ee 


with the Century Indemnity, Mr. Samp- 
son was general agent there for the 
Maryland Casualty. 
Virginia Probe Delayed 
RICHMOND, VA., Sept. 21.—The 


investigation of automobile liability and 
property damage rates in Virginia 
scheduled to start before the state cor- 
poration commission Sept. 26 will be 
continued at least ten days when the 
case is called, it was indicated today, 
due to the fact that not all the experi- 
ence data has been prepared for presen- 
tation at the hearing. Some of the com- 
panies, it is learned, do not expect to 
complete compilation of data requested 
of them until early next month. 





Public Hearings Scheduled 


Public hearings on the recently filed 
compensation rates will be held in 
Nashville, Sept. 27; Raleigh, N. C., 
Sept. 28, and Louisville, Sept. 30. 
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| oe Schaick Gives iin 
Time to File Rate Briefs 


N. Y. INQUIRY IS PROLONGED 
Hearing on Compensation Program 
Touches on Whether Fee Splitting 
by Doctors Is Practiced 


Among other inquiries propounded at 


the hearing by Superintendent Van 
Schaick on the proposed new rates for 
compensation in New York, was the 


extent, if at all, to which fee-splitting by 
doctors handling compensation cases is 
practiced. 

According to J. A. Beha, general man- 
ager of the Natonal Bureau of Casualty 
& Surety Underwriters, there is almost 
no possibility of fee-splitting by medical 
men in cases where private carriers are 
interested. Supporting Mr. Beha’s as- 
sertion, W. P. Cavanaugh, manager of 
the claim department of the bureau, said. 
“There are too amany checks on the 
process of fee-payments to permit di- 
visions to go undetected. 

“Fee-spl.tting,” he maintained, “is one 
of the least of our troubles. At least five 
persons check each case from different 
angles, and under an agreement with 
the county medical societies any recog- 
nized physician may be selected by an 
employer or employe. In addition there 
is an arbitration board made up of 
county medical society representatives 
and company doctors to review medical 
costs, which have already passed upon 
700 or more claims.” 


Cost Risen Steadily 


The cost of medical attention and hos- 
pital service in conjunction with com- 
pensation claims has risen steadily in 
recent vears, the ratio of such costs to 
total compensation payments having in- 
creased from about 25 percent in 1928 
to approximately 33% percent in 1931. 
So serious has the situation become that 
the National Council on Compensation 
Insurance named a_ special committee 
some time ago to study the problem. 
Inquiries have been sent member com- 
panies asking full particulars as to 
claims in a number of cities throughout 
the country, together with all medical 
charges and their character. Should the 
data prove inconclusive the inquiry will 
be carried further. 

Mounting medical costs, it is recog- 
nized, may be attributed in part to the 
increases in all lines of activity that oc- 
curred during the war and early post 
war period, many of which still continue. 
A further factor is the general recogni- 
tion by the doctors that most victims of 
industrial accidents are protected by re- 
sponsible insurance companies, and 
hence no fear need be felt as to receiv- 
ing compensation for the service. Nota- 
bly is this true of initial treatment, in- 
jured persons being rushed to hospitals 
and accorded particular attention before 
notice of the accident has been received 
by the interested employer, the insur- 
ance company or even by members of 
the family. While insurance people are 
insistent that the best possible aid be 
given injured persons, they feel that too 
often the service is beyond the require- 
ments of the case. 

A number of companies maintain a 
medical officer whose function it is to 
check up on the medical and surgical 
feature of cla'ms, to insure injured per- 
sons are receiving proper treatment and 
also to watch costs of the service. 

Extension Is Allowed 

Because of pleas by representatives of 
employers associations, chambers of 
commerce and other groups at the pub- 
lic hearing on proposed rate increases in 
compensation, Mr. Van Schaick an- 
nounced that he would allow ten days 
for the further filing of briefs on the 
subject. Leon S. Senior, general man- 
ager of the compensation § insurance 
board of New York, suggested that in 
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Safety Work Gets Results 
in Dollars for the Agent 


BRINGS COMMUNITY RESPECT 


J. Dillard Hall Tells National Associa- 
tion of Insurance Agents Selfish 
Byproduct of Humane Activity 


J. Dillard Hall, manager at Des 
Moines for the United States Fidelity & 
Guaranty, whose safety activities have 
attracted nation-wide attention, outlined 
what had been accomplished in his city 
and urged agents to take a foremost 
part in that work in an address before 
the National Association of Insurance 
Agents at Philadelphia. 

In addition to performing a humane 
service of great value, the agent, by par- 
ticipating in safety work, can make a 
place for himself in his community. 
The agent through this work is making 
the most powerful appeal possible to 
the hearts and minds of the people and 
the respect that he will command will 
have its reward. “It will enable you 
to hold your business,” Mr. Hall said, 
“as it is enabling me to hold mine, and 
it will do much for you in building your 
business upon a_ stable basis that no 
other thing can possibly do for you.” 


Aim at School Children 


Highway safety work in Des Moines 
was prompted by the fact that in 1930 
there was a 48 percent increase in mo- 


tor vehicle fatalities over 1929. The 
Des Moines Casualty & Surety Club ap- 
pointed a street and highway safety 


committee, of which Mr. Hall was made 
chairman. The campaign was laid out 
with the idea particularly of reaching 
school children. Emphasis was put 
upon the human element, inasmuch as 
it was found that most accidents are 
due not to imperfections of the machine 
but of the individual. 

The cooperation of the governor, the 
Des Moines traffic department, state 
motor vehicle department, department 
of public instruction, state highway de- 
partment and insurance commissioner 
was obtained. A hand-book on street 
and highway safety is now being dis- 
tributed to 26,000 school teachers and 
officials. The National Bureau of Cas- 
ualty & Surety Underwriters is per- 
forming a great work in this direction, 
as well as the American Legion. 

In Iowa, the radio is being used and 
many talks are being made before civic 
bodies. In the various civic clubs, safety 
committees are appointed and the hope 
is that all the activities of the various 
safety organizations may be knit  to- 
gether. The newspapers have given 
good publicity. 


Eynon Also Talks 


Another safety speaker was B. G. 
Eynon, former commissioner of motor 
vehicles of Pennsylvania. He advised 
agents to offer their services in highway 
safety movements to motor vehicle ad- 
ministrators. The agents, he declared, 
should become familiar with the motor 
laws of their state. By making them- 
selves helpful in this work agents will 
prosper in their business, he declared. 
The companies are playing a big part in 
accident prevention and the agents 
-hould do their part, he said. 

Agents are in a splendid position to 
help because they deal with about 30 
percent of the motor vehicle owners and 
operators of the country, he declared. 
Industry, he pointed out, has done much 
in reducing industrial accidents and their 
problem has been easier because they 
are dealing with controlled groups 
whereas the individual motorist cannot 
be reached so easily. 


Name Little Rock Trust Company 


The Union Trust Company, Little 
Rock, Ark., has been appointed general 
agent for the New Amsterdam Casualty. 
W. B. Miller is insurance officer of the 
trust Company. 














Major One Today 


Shackleford Reviews Situation Be- 


fore International Claim 
Association 


TWO SUGGESTIONS MADE 


Urges Greater Selectivity, Smaller ‘“Tar- 
get” and Painting Darker Picture 
for Assured 


The seriousness of the suicide prob- 
lem, from the standpoint of both life 
and accident companies, was emphasized 


in an address before the International 


Claim Association last week at its an- 
nual meeting at White Sulphur Springs 
by R. W. Shackleford, Miami, Fla., in- 
surance attorney, who also offered some 
suggestions for improving the present 
situation. He pointed out in opening his 
review of this question that there are 
more than 20,000 suicides in the United 
States each year, stating further that “it 
has become increasingly apparent that 
insurance coverage is a fertile breeding 
ground for the germ, and the larger 
the amount of the policy, the lower the 
individual's resistance.” He estimated 
that in excess of $66,000,000 was paid 
out in 1931 on suicidal claims. He re- 
viewed in considerab!e detail the various 
classes of court decisions, including both 
the ones dealing with the suicide clause 
in’ life policies and those which hold 
that suicide is an accident. 
Two Suggestions Offered 

In taking up the ways of eliminating 
potential suicide claims, Mr. Shackle- 
ford offered two suggestions, the first 
for greater selectivity of risks, particu- 
larly in the large policy class. He said 
in that connection that psychoanalysis 
has proved helpful in detecting types 
predisposed to suicide. His second sug- 
gestion was that assureds should be 
given a much smaller policy target at 
which to shoot. 

He feels that the best means of de- 
creasing the practice among jumbo risks 
is through the psychology of suggestion. 
“Take down the picture of immediate 
and certain payments and hang in its 
stead one of tedious and expensive liti- 
gation with its outcome clouded in 
doubt,” he urged. “Place the spotlight 
on every unsuccessful attempt to col- 
lect. Focus the attention of those con- 
templating the act on its probable fu- 
tility and the tide will turn. When the 
odds are made that such self-extinction 
is no longer a sound business measure, 
your loss record will sharply decline.” 


Lessening Popular Prejudice 


On the question of combating claims 
where the act has been consummated, 
he emphasized in the first place the ne- 
cessity for the most thorough investi- 
gation, both as to the physical facts sur- 
rounding and preceding the act, and the 
possible motive for it. 

An even greater problem is that of 
lessening the prejudice of courts and 
juries in favor of the beneficiary, which 
he said can be accomplished only by 
educational methods. 

“This prejudice,” he said, “rests 
largely on the ancient but continuing 
fallacy that suicide is committed only 
by the insane. By every method at your 
command emphasize the number of ra- 
tional suicides. Challenge the presump- 
tion that sane men do not destroy them- 
selves by the fact that out of every five 
suicides, three are insured. Demonstrate 
that the assured are for the most part 
deliberate and calculating business men, 
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GEORGE 


EDGAR TURNER 


George E. Turner of Hartford, presi- 
dent of the First Reinsurance of that 
city, will act as chairman of the enter- 
tainment committee at the big casualty 
convention at White Sulphur Springs 
the week of Sept. 25. Mr. Turner is a 
former Indianapolis attorney. He was 
deputy state auditor of Indiana in 
charge of the insurance department be- 
fore it was separated from the auditor’s 
office. He organized the Casualty In- 
formation Clearing House at Chicago 
and was its manager and general coun- 
sel until it disbanded. He has a wide 
acquaintance among insurance officials 
end agents. 


Detroit Accident Faker Is 
Sentenced; St. Louis Acts 


Max Schnitzer, first of the so-called 
insurance racket ring to be placed on 
trial in Detroit, was found guilty last 
week and was sentenced to 2% to five 
years in Jackson prison. Schnitzer con- 
fessed he obtained $752 from three faked 
accidents. He was about to collect $475 
from an insurance company for another 
accident when he was arrested last June. 
Sol Cohen and Ernest Maurer, sentenced 
with Schnitzer, were placed on a year’s 
probation. Seven other members of the 
ring are being held for trial. 


ARRESTS IN ST. LOUIS 


Another fake accident plot aimed at 
insurance companies was disclosed in 
St. Louis following a three months’ in- 
vestigation by a newspaper, with the 
arrest of two members of a firm of at- 
torneys specializing in damage suits. 
The men arrested are B. Kaemmerer of 


Burt A. Kaemmerer & Associates, and 
J. C. Hobart, chief associate of Mr. 
Kaemmierer. 

Their arrest followed the obtaining 


of a confession from Arnold Hart, who 
said he formerly was an “ambulance 
chaser” for the Kaemmerer firm. Hart 
was arrested earlier. Three other men, 
according to Assistant Circuit Attorney 
J. E.. McLaughlan, will be charged in 
warrants with attempt to obtain money 
by false pretense. 

The arrests were a direct result of an 
alleged fake accident staged at the en- 
trance of an alley adjoining the news- 
paper building, when one of the alleged 
conspirators walked into a truck used 
for delivering newspapers. The “vic- 
tim” was Harry Pulvers, a former pri- 
vate detective, who told the plot to the 
newspaper. 


CLEARING HOUSE PROPOSED 


The Underwriters Board of Roches- 
ter, N. Y., has proposed that a central 


Sidelights on Claim Men, Counsel, 
From Sessions at White Sulphur 





The western contingent attending the 
meeting of the International Claim As- 
sociation at White Sulphur Springs last 
week made a strong drive to secure next 
‘year’s convention for Chicago on the 
ground that the association has not met 
in the central west since its meeting in 
Chicago in 1924, but the representatives 





of the eastern life companies, which 
have become virtually the controlling 
factor in the claim association, did not 
seem to favor the western city. Chi- 
cago’s invitation was turned down last 
year on the ground .that it would be 
better to wait until 1933, the world’s 


fair year, and the objection now made 
is that that city will be too crowded 
next year on account of the world’s fair. 
Chicago, however, still has a chance of 
landing the meeting. 
os 

The outstanding address at the claim 
association meeting was that given by 
R. W. Shackleford of Miami, Fla., on 
suicide claims. The subject itself is a 
particularly vital one at this time and 
Mr. Shackleford’s address was acclaimed 
by many of the veterans of the associ- 
ation as one of the most valuable that 
has been presented before it in recent 
years. There was some criticism from 
the accident and health men that the 
program, aside from the address, leaned 
too strongly to the life insurance side. 
Two of the formal speakers were life 
company men, whose papers dealt pri- 


marily with the life insurance end of 
claim work. 
* x 
The discussion of the situation in 


South Carolina, where punitive damages 
are awarded for any delay in payment of 
claims, brought up by C. O. Piper of the 
Massachusetts Protective, revealed that 
a large part of the companies writing 
commercial accident business have vir- 
tua'ly withdrawn from South Carolina, 
feeling that the volume of business there 
is so small and the chances of securing 
relef slight that they consider it 
would not be advisable to undertake any 
court fight on this practice. Present in- 
dications are that before long the resi- 


sO 


dents of that state will be practically 
unable to secure commercial accident 
and health policies. 

* * 

The veteran, David N. Case, chief ad- 
juster of the Travelers, with his bushy 
eyebrows, was on deck early, 4s was his 
associate, the president of the associa- 
tion, H. S. Don Carlos, 

* * 

Dr. Leonarde Keeler of the Scientifir 

Crime Detection Laboratory, affiliated 


with Northwestern University, who made 
a decided hit with his address and his 
demonstration of the “lie detector,” was 
nearly a day late in arriving at White 
Sulphur Springs. The Pullman carry- 
ing the Chicago contingent was switched 


over at Cincinnati from the Big Four 
to the C. & O. As the porter had started 
to make up the berths in his car, Dr 
Keeler walked into the next car and 
took a seat, failing to return at C.icin- 
nati. He was well on his way to Lex- 
ington, Ky., before he discovered that 
he was on the wrong train. He had 
to spend the night in Lexington, with- 
out his baggage or even his hat. As a 
result of his late arrival at the meeting 
place, he had to take an airplane back 
to Cincinnati in order to meet some en- 


clearing house be created for the detec- 
tion of fake accident claims filed in Buf- 
falo, Syracuse, Albany and Rochester 
President Thomas A. Sharp of the 
Rochester board suggested that since 
present machinery is already in effect 
in Rochester, that city should be the 
proper location for such a clearing house. 
The Rochester people have become 
interested in uncovering fake accident 
rings since the exposures made by Maj. 
W. P. Cavanaugh, manager of the c!aim 
department of the National Bureau of 
Casualty & Surety Underwriters. 











Zagements that he had made 
early part of: last week. F. S. Jacobson 
of Minneapolis also had a little hard 
luck on leaving White Sulphur Springs, 
as his baggage was put on a train for 
New York, while he himself was bound 
for Chicago. 


for the 


$s 
R. B. Atherson, general 
Martin Rowe, assistant 
3ankers Life of Moines, 
early and started playing 36 
* * 


vounsel, and 
of the 
arrived 
holes. 


Secretary 


Des 


Some of the old-timers on hand wer: 
John P. Bennett of the United States 
Casualty, Barratt Walker of the United 
States Fidelity & Guaranty, L. L. Gra 
ham, Business Men's Assurance; C. O 
Pauley, secretary Great Northern Life of 
Chicago; W. A. Budlong of the Comme: 
cial Travelers of Utica, and F. LeRoy 
Templeman of the Maryland Casualty. 
* * 

Many of the claim men arrived on Sur 
day and golf was the order of the da) 
William Morrow of the Aetna Casualty 
was resplendent in his riding outfit 

eax 


George W. YVaneey, well known atto: 


new of Birmingham, Ala., who becomes 
president of the International Associa- 
tion of. Insurance Counsel, served = as 
vice-president last year. He presided at 
the recent White Sulphur Springs con- 
vention because Edwin A. Jones of New 
York City, the president, was ill Mr 


Yancey is debonair and prematurely 
He promoted discussions after 
pertaining to the ae 


ad 
tivities of 


gray. 


dresses 


field attorneys and this feature made ar 
interesting forum. 
* * 

There were about 135 members and 
guests in attendance. The membership 
now has increased to 1,140. There were 
fewer home office men in attendance 
than usual. Among those at the meeting 
were Vice-President R. G. Rowe of the 
Lumbermen’s Mutual Casualty of Chi 
cago, A. KE, Meder, general attorney of 
the Central West Casualty; W. J. Har 
grave, manager of the claim division 
of the Fireman's Fund Indemnity at New 
York, and Attorney Allan BroSmith of 
the Travelers 


k * 
F. Robertson 
of the 
Executives, 
finger on 
workmen's 
maintains 
but a few 
n officer 


Jones, general mi: 
of Ca 

in his masterly 
the spot 
compensation 
the spirit of youth 
years older than 
of the Fidelity & 


Association sualty 





style put 
of 


sore abuses in 
Mr 
and looks 
when he was 


Casualty 


Jones 


* * 
Commissioner John C. Kidd 
provoked a laugh when he 
illustrated a by the story of the 
stationary engineer, who in his accident 
policy warranted that he did not go be 
neath the surface of the earth. His 
claim was prorated for injuries sustained 


Insurance 
of Indiana 
point 


due to an explosion which lifted him in 
the air and dropped him down into t 
mine shaft. 

* * 

Burrell (Pete) Wright of White, 
Wright & Beleman of Indianapolis was 
chairman of the entertainment commit- 
tee, being assisted by James Keeley of 
St Paul and Robert Shackleford 
Miami. 


Safety Congress Program Out 


The completed program for the Na- 
tional Safety Congress, to be held at the 
Wardman Park hotel, Washington, D 
C., Oct. 3-7, has been announced. “ 
only insurance men among the speakers 
are G. D. Newton of the publicity de- 
partment of the Travelers, who will talk 
on “What the Public Wants to Know 
About Traffic Accidents,” and Maxwell 
N. Halsey, traffic engineer of the Na 
tional Bureau of Casualty & Surety 
Underwriters, who will discuss methods 
of comparing accident statistics. Three 
commissioners of motor vehicles of east 
ern states who have spoken at a number 
of insurance gatherings, B. G.. Eynon 
of Pennsylvania, H. G. Hoffman of New 
Jersey, and R. B. Stoeckel of Connec- 
ticut, will have a prominent place on the 
progtTram. 
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ILLINOIS AGENTS 


should investigate the 
Central States Motorists 


full coverage automobile insurance 
e 


independent rates 
equitable claim service 
worthwhile commissions 
Home Office supervision 
stock company protection 


For Available Territory Write 
Rufus M. Potts, President 


CENTRAL STATES MOTORISTS 
INSURANCE COMPANY 


CHICAGO, ILLINOIS 


























AUTOMOBILE PUBLIC BURGLARY ACCIDENT 
LIABILITY LIABILITY THEFT HEALTH 
PROP.DAMAGE TEAMS PLATE GLASS WORKMEN’S 
COLLISION ELEVATOR STEAM BOILER COMPENSATION 








Goneni eo ccident 


é FIRE needa LIFE 


ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 4 TY & WALNUT STS, 
PHILADELPHIA 




























Income Insurance Specialists 


Opportunities for Salesmen in Forty-Eight States 


North American Accident Insurance Co. 


209 South La Salle Street, CHICAGO 

















Compulsory Liability Loss 
14 Million for Five Years 





HEARING IN MASSACHUSETTS 





Companies Answer Complaints That 
1983 Rates, Recently Announced, 
Are Too High 





BOSTON, Sept. 21.—The net loss to 
stock casualty companies writing com- 
pulsory automobile liability insurance in 
Massachusetts for four years up to 1931 
was $10,500,000, and if the permissive 
profit of 2% percent were added, the 
loss would have been $12,228,900, de- 
clared Judge Frederic L. Chase at the 
hearing held on the 1933 schedule of 
compulsory automobile insurance rates. 
Judge Chase spoke for the stock com- 
panies, If the losses and allowed profit 
for 1932 were added to the above figures, 
said Judge Chase, the companies show 
a deficit of $14,000,000 in losses and 
profits under the compulsory law in five 
years. 

The statement, in general, was the 
answer of the counsel for the compa- 
nies to those who had previously ap- 
peared before Commissioner Merton L. 
Brown, complaining that rates for 1933, 
as recently announced, were too high. 
Judge Chase stated he filed last year 
data giving in detail the expenses of the 
companies and that data, although open 
to all, had never been questioned. 


Must Be Mistake Somewhere 


Since the law states the rates must 
be adequate, Judge Chase declared there 
must be something amiss somewhere 
when the rates promulgated resulted in 
a loss of $14,000,000 in five years. The 
companies have a right and would like 
to know where the mistake is, so that 
it may be corrected for the future. An 
obvious unfairness was in using the 
partial loss records of a previous year 
as a basis for making rates ahead. Such 
loss record was never complete for any 
year. The commissioner, in making the 
rates, also cut down the percentages of 
costs for field service, investigation, col- 
lection, etc., as prepared by the bureau 
and presented as the costs of doing the 
business. 

“We have advanced and still maintain 
there should be a loss development 
factor recognized by the commissioner 
in making his annual schedules,” said 
Judge Chase, “and the same used to 
meet the discrepancy between the pre- 
mium income and the losses paid.” The 
commissioner, said the judge, had re- 
fused to recognize such a factor. 

Chester I. Campbell, member of the 
governor’s council and candidate for 
lieutenant governor, said he did not be- 
lieve in the present compulsory law. 
However he was not, and had never 
been, in favor of state insurance. He 





thought some new form of providing in- 
surance protection should be found. 

Representatives from Chelsea, Revere 
and other greater Boston districts, while 
appreciating the slight reduction in rates 
this year, believed the rates should be 
still lower, and recommended a factor 
be allowed in recognition of the con- 
gested districts and along the highway 
arteries, so that rates might be lowered 
in those sections. 

Merit rating, deductible policies and 
demerit systems were recommended by 
a number of the witnesses as present- 
ing ways and means of placing the bur- 
den of high automobile rates where it 
belonged, on those causing the accidents. 

About 100 were in attendance at the 
hearing, denoting a considerable lessen- 
ing in interest, due doubtless in a large 
measure to the unsuccessful outcome of 
the special legislative session called late 
last year to act on the compulsory law 
and find a remedy or remedies, and 
which accomplished nothing. 

The rates for 1933 automatically went 
into effect on Sept. 15, with such 
changes and amendments as may be 
made by the commissioner as a result 
of his conclusions based om the evidence 
presented at this hearing. 





Burglary Club to Meet 


The first fall meeting of the Burglary 
Underwriters Club of Chicago will be 
held in the Brevoort hotel Oct. 4. As is 
usual, it will be devoted to discussion of 
problems. One of the important ques- 
tions in Chicago now is the large num- 
ber of inside and outside holdups. The 
record of one underwriter in Chicago 
shows that 60 percent of claims filed in 
his office recently have been of this 
class. Chicago stickup men admittedly 
are highly organized, operating with 
full protection of gangsters, and in fact 
it is believed being merely one of the 
departments in the crime organization 
there. This accounts for the large num- 
ber of such crimes and creates for 
burglary insurance men a real problem. 





Expect Early Oklahoma Decision 


OKLAHOMA CITY, Sept. 21— 
Prompt action by the Oklahoma su- 
preme court is expected in the appeal of 
the Associated Industries from an or- 
der of the state insurance board grant- 
ing higher compensation rates. Argu- 
ments for both sides have been pre- 
sented and the case has been assigned 
for final disposition. 

The Associated Industries contend 
that the 47.5 percent increase was 
not justified by the evidence at the 
hearing before the board, but that 
there should have been a decrease in- 
stead. The National Council on Com- 
pensation Insurance claims the experi- 
ence of the past few years would justify 
a still larger increase, and even at this 
time conditions warrant a higher rate 
than on the basis of 1929 and 1930 ex- 
perience. 








CASUALTY ASSOCIATION NEWS 





Reardon Is Made Secretary 





Succeeds W. A. Barnett as Officer of 
New Jersey Association—Plan Coop- 
eration with Claim Men 





NEWARK, Sept. 21.—H. P. Reardon, 
Newark manager of the Standard Surety 
& Casualty of New York, has been ap- 
pointed secretary of the Casualty 
Underwriters Association of New Jer- 
sey, to fill out the unexpired term of 
W. A. Barnett, formerly Newark man- 
ager of the Indemnity of North Amer- 
ica, who has been transferred to New 
York. 

Mr. Reardon is a former president of 
the association and has been in the 
casualty field in New Jersey for a num- 
ber of years. Before joining the Stand- 





ard Surety he was Newark manager of 
the Metropolitan Casualty. 

At the next meeting of the associa- 
tion Oct. 12, B. J. Mackey, New Jersey 
claim manager of the Bankers Indem- 
nity, will be a guest and there will be 
a discussion as to cooperation between 
the Casualty Underwriters Association 
and the New Jersey Casualty & Utilities 
Claim Men’s Protection Association, of 
which Mr. Mackey is president, on 
matters of interest to both organiza- 
tions. 

Plans are under way to push a “guest 
automobile law” in the coming New Jer- 
sey legislature and the members of the 
Casualty Underwriters Association have 
been asked to cooperate in these efforts. 
It is reported that Governor Moore has 
promised the casualty underwriters that 
if the bill comes to him for approval 
he will sign it. 
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SOMEBODY'S BOUND TO LOSE 


Get The Employers’ Pioneer. The men on the firing 
line tell what they use for ammunition to bump off 


Some gamblers are tempted to send good money 
after bad. At times their stake is “borrowed” from 
their employer, without his knowledge or consent. It 
is a well-known fact that'the majority of losses, 
covered under a fidelity bond, are due to gambling 
in one form or another. ... The contractor who gets 
a contract may lose his shirt, because he gambled 
on “getting the breaks”. If the breaks break him, a 
surety bond comes in mighty handy for the person 
who awarded the contract. . . . In the battle for bond- 


The agent or broker who knows the most has 


those nice bonding premiums. Actual claim cases, 
the best arguments in the world for fidelity and 
surety bonds; articles from Home Office Underwriters; 
and interesting illustrations are found in the current 
issue... . If you're interested in fidelity and surety 
bonds, get The Employers’ Pioneer. It’s a “natural”. 
Write the Publicity Department, 110 Milk Street, Boston, 


Massachusetts. .... No obligation on your part. 


ing premiums, somebody's bound to lose. ¥ Wy E E M P 8 O YE R Ss’ G R O U P 


the best chance of getting the business. You 
can’t afford to pass up any opportunity to 


continue your education, bonding-wise. ... 


The Employers’ Liability Assurance Corpora- 
a The Employers’ Fire Insurance 





Company... . American Employers’ Insur- 
ance Company, 110 Milk Street, Boston, Mass. 
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Collins Heads Detroit Club 


Agency Supervisor of National Casualty 
Made President by Accident and 
Health Managers 





DETROIT, Sept. 21.—J. P. Collins, 
agency supervisor National Casualty 
and tirst president of the National As- 
sociation of Accident & Health Man- 
agers, was drafted as president of the 
Accident & Health Managers Club of 
Detroit at the annual meeting. He suc- 
ceeds George Brown, general agent 
Continental Casualty. 

P. R. Hawkins ot the Comer general 
agency of the Continental Casualty was 
elected vice-president; H. H. Jones, 
Commercial Casualty, is the secretary, 


and J. L. Kampfert, Peerless Casualty, 
treasurer. New directors are M. W. 
Voris, Metropolitan Casualty; George 
Brown, retiring president; R. T. Smith, 
Travelers; R. M. Rowland, National 
Casualty, and Fred Grainger, Federal 


Life & Casualty. 

E. S. Raymond, resident vice-presi- 
dent of the Marsh & McClennan-S. S. 
Glass Corporation talked on “Reciprocal 
Insurance,” outlining the faults in auto- 
mobile reciprocals. In a story telling 
contest a silver loving cup was awarded 
to Ross Roberts, Business Men's As- 
surance. 


Chicago Club’s Field Day 


The Accident & Health Insurance 
Club of Chicago will hold its first fall 
field day Sept. 28 at the Euclid Hills 
Country Club. The life insurance men 
of the city will be invited to participate 
and it is hoped to secure a large attend- 
ance from that group. There will be 

golf tournament during the day and 
a dinner in the evening, for both golfers 
and non-golfers. As that will be the 
day of the first game of the world series 
in New York, two radios will be pro- 
vided, so it will be possible to play a 
round of golf in the morning, listen in 
on the world series in the afternoon and 
probably have time for another round 
of golf before dinner. F. W. McIntosh, 
Chicago manager of the Monarch Life, 
will be toastmaster at the dinner. There 
will be probably a dozen prizes for the 
golfers, which will be presented at the 
dinner. R. M. Ayers of the Hooper- 
Holmes Bureau is in general charge of 
the arrangements for the outing. 


Guaranty Mutual Expands 


The Guaranty Mutual of Denver has 
purchased the industrial departments of 
three Denver companies recently. M. D. 
Johnston is president; John Berenheim, 
vice-president and general manager, and 
I. B. Gann, secretary-treasurer. 








Wilde, Dr. Robinson Advanced 


Connecticut General Promotes Secretary 
to Be Vice-President and Names 
Successor to Dr. Sykes 


F. B. Wilde has been advanced from 
secretary to vice-president of the Con- 
necticut General Life. At the same time 
Dr. A. J. Robinson, who has been as- 
sistant medical director, was promoted 
to medical director, succeeding Dr. L. G. 
Sykes, who recently joined the Life Ex- 
tension Institute. 

Mr. Wilde joined the Connecticut 
General Life in 1914. Following the 
war he was made a traveling auditor 
and in 1924 was made manager of the 
claim department. The following year 
he was elected secretary of the acci- 
dent department and in 1927 was made 
secretary of the company. In February 
of this year he was placed in charge of 
the agency department. He has been 
active in the Bureau of Personal Acci- 
dent & Health Underwriters. 

Dr. Robinson has been assistant med- 
ical director of the company since 1925. 
He is a native of Canada and was edu- 
cated at the University of Toronto. 


Convention Dates Set 





The Health & Accident Underwriters 
Conference will hold its 1933 annual 
meeting at the Edgewater Beach hotel 
in Chicago June 7-9. The Medical Sec- 
tion of the American Life Convention 
will hold its annual meeting in that 
city the same week, its dates being June 
6-8, so that it will be possible for of- 
ficials of companies writing both life 
and accident and health business to at- 
tend some of the sessions of both con- 
ventions, as was the case at the meet- 
ing in Washington, D. C., last year. 

It is considered probable that the 
American Institute of Actuaries will also 
hold its annual meeting m Chicago that 
week, although the dates have not been 
finally set and probably will not be until 
the fall meeting of the institute, which 
will be held at the Edgewater Beach 
hotel, Chicago, Nov. 3-4. 


Becomes Independent Adjuster 


F. H. Jacobson, who has had more 
than 20 years’ experience in that line, 
has opened an office on the fifth floor 
of the Baker Arcade, Minneapolis, as 
an independent adjuster for accident 
and health and life companies, giving 
especial attention to personal investi- 
gations. 

Mr. Jacobson was for five years with 
the National Casualty of Detroit as as- 
sistant manager of its northwestern de- 
partment at Minneapolis. From 1915 to 
1930, with the exception of a short pe- 
riod as claim representative of the Pa- 
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cific Mutual for Minnesota, he was su- 
perintendent of claims for the Travelers 
Equitable of Minneapolis. Since the 
reinsurance of that company he has been 
with the Great Western of Des Moines 
as claim representative. He has been 
active in the International Claim Asso- 
ciation for 13 years and served the past 
year on its yearbook committee. He 
will cover Minnesota, the Dakotas, Wis- 
consin and adjacent states. 





Les Annee ich Mest 


LOS ANGELES, Sept. 21—The Ac- 
cident & Health Managers Club of Los 
Angeles had a large attendance at its 
first fall meeting. President W. E. 
Lebby, Behrendt-Levy-Rosen ‘Co., re- 
viewed the club’s spring and summer 
activities, including the sales congress in 
May and the accident and health week 
drive early in June following Governor 
Rolph’s proclamation. 

Earl W. McGary, secretary-treasurer, 
told of the meeting of the ‘California As- 
sociation of Accident & Health Man- 
agers in San Francisco. 

E. Mast, Continental Casualty, and 
R. E. Bridges, Travelers, were elected 
to fill vacancies on the board of direc- 
tors. It was decided to hold another 
sales congress later in the fall. 





Voris With Metropolitan 


M. W. Voris of Detroit, who resigned 
recently as general agent for eastern 
Michigan for the casualty department 
of the Wisconsin National Life, has 
been appointed general agent for the 
Metropolitan Casualty. Mr. Voris was 
state agent for the Hoosier Casualty for 
some years, joining the Wisconsin Na- 
tional last February. He has just con- 
cluded his second term as treasurer of 
the Accident & Health Managers Club 
of Detroit. . 


Stewart Transfers Allegiance 


Clare Stewart, who has been general 
agent in Detroit for the monthly pre- 
mium department of the Pacific Mutual 
Life, has been appointed general agent 
for the Continental Casualty. Mr. Stew- 
art had an agency force of 15 men re- 
cently, and hopes to build the agency up 
to this figure again shortly. The Pa- 
cific Mutual recently discontinued its 
monthly premium department. 


Time 40 Percent Ahead 


New business for the first eight 
months of this year is about 40 percent 
ahead of last year with the Time of Mil- 
waukee, according to John A. Keelan, 
agency manager. The company feels 
that the bottom has been reached in the 
depression and that from now on there 
will be a gradual upturn, although col- 
lections are still not as good as they 
should be. 


License of the Banner Life & Accident 
of St. Louis, an assessment association, 
has been canceled by the Missouri de- 





partment. 








Fidelity-Surety 
Activities 























Issued 


Surety Companies Are Now Writing 
More Depository Contracts with 
Cancellable Provision Included 


Pennsylvania Bonds 








NEW YORK, Sept. 21.—Many de- 
pository bonds now issued to Petinsyl- 
vania banks carrying state funds contain 
a rider attachment providing for cancel- 
lation of the obligation at the option of 
either party to the transaction upon 
giving due notice. The form of bond 
issued in the state prior to last June was 
a hard and fast contract, being noncan- 
cellable for any cause. When the acute 
situation in financial circles developed, 
the surety companies would have liked 
to be relieved of liability under a nuni- 
ber of their depository bonds in the 
state but were prevented from doing so 
under the terms of the contract. To 
meet the situation and to enable banks 
to secure public accounts which would 
not be granted them in the absence ot 
a surety bond from a reliable carrier, 
underwriters prepared in rider form an 
agreement stipulating the obligation 
might be cancelled within a given period 
at the request of either the bank or the 
surety company. Had it not been for 
such an arrangement not a few of the 
financial institutions would have failed 
to qualify as depositories of state funds. 


Depository Bonds Ordered Paid 


LANSING, MICH., Sept. 21.—Five 
surety companies were ordered by the 
circuit court here to pay, on a pro rata 
basis, a depository bond loss of $662,110 
resulting from the failure of the Fidelity 
Bank & Trust Co., Detroit, a deposi- 
tory for state funds, last October. Five 
other sureties which had provided de- 
pository bonds on state funds in the 
same depository were held to have can- 
celled before hability attached. 

The loss is shared in the following 
proportions: Union Indemnity, 50/85; 
American Surety, 25/85; National Cas- 
ualty, 5/85; Western Casualty, 4/85, and 
Maryland Casualty, 1/85. 

The bonds which it is ruled had been 
cancelled aggregated $450,000, as_ fol- 
lows: Century Indemnity, $250,000; 


Detroit Fidelity & Surety, Indemnity 
of North America, Maryland Casualty 
and Massachusetts Bonding, $50,000 
each. 


Chicago-Milwaukee Golf Tourney 


Members of the Chicago Surety Un- 
derwriters Association were guests of 
the Milwaukee association at a _ goli 
tournament at the Ozaukee Country) 
Club Tuesday. The tournament was a 
return match, the Milwaukeeans having 
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been guests of the Chicago association 
in June. Arrangements were in charge 
of W. M. Wolff, A. A. Miller and B. F. 
Zinn for the Milwaukee association and 
I, C. MeVicar, S. P. Armstrong and T. 
i. Dunne for the Chicago men. About 
50 attended. 








Casualty Company 
Activities 














Shareholders Meet on Deal 





Reorganization Plan for Forming Lloyds 
Insurance Company Is to Be 


Considered Sept. 22 





Under the reorganization program of 
the Llloyds Casualty which has already 
received the sanction of the New York 
and Michigan insurance departments, 
and will undoubtedly be approved by 
shareholders at their special meeting 
Sept. 22, the corporate title will be 
changed to the Lloyds Insurance Com- 
pany of America. 

With it will be merged the Consti- 
tution Indemnity of Philadelphia and 
the Detroit Fidelity & Surety, control 
of which companies was secured by 
interests identified with the Lloyds Cas- 
ualty some months ago. The capital 
of the enlarged company is to be $1,- 
000,000 and net surplus a substantial fig- 
ure. 


Empire Auto Is Sold 


\W. F. Brandenburg, who was general 
manager of the Home Automobile Un- 
derwriters of Kankakee until it was 
taken over recently by the Illinois Na- 
tional Casualty, has purchased the 
Empire Auto Insurance Association of 
Aurora, Ill. As of Dec. 31, 1931, the 
Empire Auto reported income $9,831, 
disbursements $10,950, assets $36,045, 
surplus $34,359, net premiums written 
$8,185, net losses paid $2,712. Mr. Bran- 
denburg was at one time connected with 
the Auto Owners Underwriters of Kan- 
kakee, which was reinsured by the 
Keliance Automobile, the Reliance later 
being taken over by the Central States 
Motorists of Chicago. 

O. W. Guyton has been operating the 
Kmpire Auto. 


Writes Below Manual Rates 


The Badger State Mutual Casualty of 
Milwaukee, which was licensed in June, 
is issuing full coverage automobile poli- 
cies. Rates are 15 percent below man- 
ual on liability and property damage 
and 10 percent on fire and theft and col- 
lision. E. H. Kambe is president, L. A. 
Henze, secretary, and H. P. Ewert, sec- 
retary. 


Set Final Date for Claims 
LANSING, MICH., Sept. 21.—Final 


date for filing of claims against the 
Southern Surety by Michigan claimants 
has been set for Oct. 1 by Judge Carr 
of the circuit court here, who will hear 
the Michigan claims Oct. 14. Approved 
claims submitted to the receiver, R. M. 
Wade, second deputy commissioner, 
will be certified by the court and for- 
warded to the New York liquidator, R. 
\. Brennan, who by agreement with 
the Michigan authorities will accept the 
local findings. 


Casualty Company Notes 


H, G. Merrick, president of the Equita- 
ble Trust Company of taltimore, has 
been elected a director of the Maryland 
Casualty. 

A new reciprocal, to be known as the 
Merchants Casualty Association, is re- 
ported as being formed in Los Angeles 
to write taxicab lines. 

Application for Michigan license has 
been renewed by the Excess of Newark. 
It applied for authorization to write 
casualty and surety reinsurance about 
u year ago, but action on its application 
was deferred. 
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L. E. Bushnell, adjuster of the Trav- 
elers at Syracuse, was honored by his 
associates in recognition of the 30th an- 
niversary of his joining the company. 
Fifty members of the Syracuse branch 


gathered for a dinner at which Mr. 
Bushnell was guest of honor. Mr. 
Bushnell entered the employ of the 


Travelers in 1902 as a clerk in the home 
office. Subsequently he became an ad- 
juster in the Hartford territory and in 
Atlanta. He returned to the home office 
to serve for a time as chief clerk of 





the claim division, but resumed the role 
of adjuster, with headquarters first in 
Buffalo, then in Syracuse. 


Joseph A. (“Red”) Dunn, who is with 
the Milwaukee office of the Travelers, 
has been appointed freshman football 
coach at Marquette University, Milwau- 
kee. Mr. Dunn was a star athlete at | 
Marquette in football and basketball in 
1922-1923 and won a place on an all- 
American team in 1923. In recent years 
he has been backfield star of the Green 
Bay Packer eleven, national professional 
football champions. He will serve at 
Marquette on a parttime basis and will! 


| the 


continue his work with the Travelers 


life and casualty departments. 


Mrs. J. M. Sexton, wife of the Mil- 
waukee manager of the Employers Mu- 
tval Liability and a sister of James D. 
Cantwell, connected with the Milwaukee 
agency, died there after an illness of 
several months. 

Announcement is made of the mar- 
riage of Ira L. Morris, secretary and 
general manager of the Buckeye Union 
Casualty, and Jean LaFollette Palmer. 
The ceremony took place in Alexandria, 


Ky. 


L. J. Januzzi, Detroit branch manager 
of the Phoenix Indemnity, played host 
to a large group of Phoenix agents at 
Harmsworth Trophy motor boat 
races, driving them out to the course on 
Lake St. Clair in his cruiser. 

Thomas P. August, registrar of the 55 
John street office of the Travelers in 
New York City, has completed 30 years 
service with the company. He started 
as a clerk at 31 Nassau street, having 
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formerly been employed by the Amer- 
ican Tobacco Company. He was made 
registrar in 1905 and has held this po- 
sition for 27 years. He is especially well 
known in accident and health under- 
writing circles. He is 60 years of age. 
He is a native of Richmond, Va. 

R. K. Orr, president of the Wolverine 
of Lansing, Mich., while touring in the 
north stopped on the highway near 
Onaway, where a couple of bear cubs 
were parading for the edification of 
passing tourists and were reaping their 
reward in candy and other dainties prof- 
fered by the sightseers. Mr. Orr pro- 
duced a candy bar which he attempted 
to divide equally between the young 
bears. The first animal objected stenu- 
ously when the insurance executive tried 
to withhold a share of the candy bar 
for the other cub and clawed Mr. Orr 
severely, inflicting a deep wound in one 
forearm. 


More Oklahoma Bank Robberies 
OKLAHOMA CITY, Sept. 21.—Thir- 


ty-four bank robberies in the first eight 
months of 1932 are reported by Eugene 
P. Gum, secretary of the Oklahoma 
Bankers Association. This compares 
with 30 in the same period in 1931. To- 
tal amount taken in 1932 was $62,241, 
against $40,826 in 1931. 
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Bid Bouts Wend 
in Competition 
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(CONTINUED FROM PAGE 33) 


however, the contractor is more easily 
disposed to toss in the sponge. 
Although claims frequently arise un- 
der bid bonds, in the past settlements 
have been rare. Usually some adjust- 
ment is made that relieves the contrac- 
tor and the surety of the strict require- 
ment of making good the letter of the 
provision, that the difference must be 
paid between the original bid and the 
bid which the government or govern- 
mental subdivision is finally forced to 
accept. However, the negotiations lead- 
ing to an adjustment are difficult and 
there is always the danger that a cash 
settlement will have to be made. 


Limit to Branch 
Overhead Asked 


(CONTINUED FROM PAGE 33) 
fication, seeking only premium volume. 
Many of the risks now controlled by 
the nonpolicy writers were formerly 
handled by legitimate agencies and the 
commissions on those risks had been 
paying their overhead. There is intense 
competition among branches for the 
business of these solicitors and compe- 
tition takes the form of increased com- 
mission. The exchange of reinsurance 
in the larger cities has been almost en- 
tirely confined to branch and over the 
counter offices, he declared. 


Pennsylvania Situation 


Mr. Bair recalled that a year ago as 
president of the Pennsylvania associa- 
tion, he appointed a committee to deal 
with a similar company committee on 
the branch office question. After a meet- 
ing of the committee in New York sub- 
committees were appointed and they had 
a number of meetings, making consider- 
able progress. 

If the committees are 
drawing rules upon which the agents 
and companies can agree, then there 
should be a high penalty fixed for vio- 
lation of the rules, he said. If this is not 
successful, the National Association of 
Insurance Agents must demand aboli- 
tion of all production branch offices and 
over the counter offices. If it comes to 
this point, he declared, probably certain 
companies would have to suffer loss of 
business in their branch office territor- 
ies, but, he declared, this loss would be 
more than offset throughout the field 
as a whole. 

Some companies contend there can be 
no objection to branch offices if prop- 
erly conducted. The trouble is that they 
are not conducted properly, Mr. Bair 
said. If they were to be put on a proper 
basis, the danger would exist that cer- 
tain companies would begin to violate 
rules and others would waiver in self 
defense. 


successful in 


Solved in Hartford 


The branch office problem has been 
thoroughly solved by the Hartford com- 
panies and agents, he declared, and the 
plan worked out there should be applica- 
ble to either larger or smaller cities. 
Mr. Bair said he was interested in the 
news that the Sun of London had dis- 
continued its branch office in New York 
and will hereafter do business through 
an agency. This should be a source of 
great satisfaction to all agents, he de- 
clared 

The American agency system has been 
over a period of years the most success- 
ful that could be used anywhere, he said. 
It must be preserved in its entirety, and 
not just in rural communities, he de- 
clared. Mr. Bair said trouble has arisen 
because certain systems and rules are 
used in certain communities that are 
different from those in others. The 
greatest move for harmony that could 
be made would be to establish a nation- 
wide method of conducting the business 
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in all departments rather than to have 


such wide territorial variances. 

Although the branch office problem is 
confined to the larger centers such as 
New York, Chicago, Philadelphia, Mr. 
Bair said that it is only a question of 
time until it will be extended into the 
other territories. Small town agents 
should be just as interested as big city 
agents. 


Suicide Problem 
Major One Today 


(CONTINUED FROM PAGE 35) 


and that the losses thus occasioned are 
being paid out of the policyholders’ 
premiums. 

“When the public mind can be 
brought to the conviction that self-ex- 
tinction to the end of securing policy 
funds is no less dishonest than the rob- 
bery of a bank, and more contemptible, 
the day of automatic plaintiffs’ verdicts 
will have ceased.” 


Suicide Statutes Cited 


In his review of court decisions on 
suicide, Mr. Shackleford referred espe- 
cially to the statutes of Missouri, Colo- 
rado, Utah and North Dakota expressly 
excluding suicide as a defense “on poli- 
cies of life insurance,” together with the 
holding of the courts in the first three 
states named that accident policies pro- 
viding for payment in case of death are, 
in that event and to that extent, life 
insurance policies and the defense of 
suicide in actions brought under them 
is therefore excluded. An early decision 
in Missouri dealing with the applica- 
tion of this statute to accident policies 
was interpreted as holding that inten- 


tional suicide while sane constituted 
death from accidental means. This 
same conclusion was also reached by 


the United States circuit court of ap- 
peals in construing the Utah statute. 

The later Missouri cases have refuted 
this legal paradox and have limited re- 
covery to suicidal deaths not resulting 
from insanity. The Utah statute as 
amended in 1931 does not apply to poli- 
cies insuring against death by accident 
only. The position of the Colorado 
courts is not clear, but it is hoped that 
a more favorable interpretation may be 
obtained there also. “However,” Mr. 
Shackleford added, “the modification of 
this rule is no doubt more seeming than 
real, in view of the disposition of both 
courts and assureds to consider the act 
of suicide in itself as evidence of insan- 
ity.’ 


Van Schaick Gives Further 
Time to File Rate Briefs 


(CONTINUED FROM PAGE 34) 


view of the fact that it had been an- 
nounced that new rates would be issued 
Oct. 1, such rates be issued tentatively 
until Jan. 1, allowing an interval during 
which their revision could be more fully 
determined upon. 

A four-way difference of opinion was 
manifested, stock companies contending 
for an approximately 20 percent in- 
crease, the mutuals wanting 5.7 percent, 
the assureds’ representatives asking that 
no increase be granted while the state 
rating board’s proposal was for an in- 
crease averaging 9.2 percent. 

A. V. Gruhn of the American Mutual 
Alliance stated the mutuals’ opposition 
to the stock proposal for a credit of 
12% percent on whatever portion of an 
assured’s premium exceeds $1,000. J. A. 
3eha and William Leslie of the National 
Bureau spoke for the stock companies. 
Mr. Beha said that the proposed credit 
on large premiums would not be an un- 
fair discrimination and that the existing 
system is a discrimination against the 
large premium payers, as the actual ex- 
pense connected with administering a 
large case is very little more than that 
of a small one. 

On the question of economies of op- 





eration, Mr. Senior said his bureau had 
not the facilities or jurisdiction to in- 
vestigate such matters but that he had 
understood that the companies are mak- 
ing srenuous efforts to effect such 
economies. 

William Schiff, pre ident of the Insur- 
ance Brokers Association of New York, 
entered objection to the graded com- 
mission scale. Mr. Schiff expressed the 
belief that the companies have not made 
a proper attempt to cut acquisition cost. 
Various unnecessary agencies, office 
agents, multiplicity of bureaus and free 
service should be eliminated, he con- 
tended. 

The commission to brokers is not too 
high, according to Mr. Schiff. The leg- 
islature, he declared, has, in a sense 
through the Billingham report indicated 
that the present scale of commissions is 
not excessive. 

Among representatives of industry 
who appeared in opposition to the in- 
crease were Ernest Katz, vice-president 
R. H. Macy & Co., representing the 
State Federation of Retailers; Mark A. 
Daly of the Associated Industries; E. 
L. McManus, insurance representative of 
the New York State Hotel Association; 
E. A. Crockett of the Rochester cham- 
ber of commerce. John L. Train of the 
Utica Mutual opposed the principle of 
giving a rebate based on size of risk 
alone. 

Members of the Compensation Insur- 
ance Rating Board of New York have 
been notified to continue writing com- 
pensation policies under present manual 
rates with an endorsement to the effect 
that the rates are subject to readjust- 
ment in accordance with the final deci- 
sion of Superintendent Van Schaick. 

Mr. Van Schaick has received a brief 
from the stock companies, which under- 
takes to prove that the rebate on pre- 
miums above $1,000 is not discrimina- 
tory under the New York law. The 
brief states that the difference should 
not be called discrimination, but distinc- 
tion and the distinction is ‘fair because 
the administrative cost in underwrit- 
ing, inspection, payroll auditing and 
compilation of experience on large risks 
is less per unit of premium than the 
expense of administering small risks. 


M. B. Arnold Opening Claim 
Service Office at Miami 


M. B. Arnold, who has opened an in- 
dependent adjusting office in the Ingra- 
ham building at Miami Fla., started 
claim work in 1917 for the Travelers as 
an adjuster in Atlanta. For over six 
years thereafter he was connected with 
the Georgia Power Company, handling 
personal injury claims and directing in- 
vestigations, He served the Fidelity 
Union Fire and Fidelity Union Casualty 
of Dallas for a year, supervising claims 
in the southeastern states and handling 
all lines including tornado and fire. For 
two years he was in charge of the New 
Amsterdam Casualty claim office in At- 
lanta. For the last four years he has 
been manager of the southeastern serv- 
ice of the United States Casualty at At- 
lanta. The United States Casualty 
closed its Atlanta service office in Au- 








gust, after which Mr. Arnold opened his 
adjusters’ bureau at Atlanta. He served 
as president of the Atlanta Claim Men’s 
Association for two years. 


R. A. McGee to New York 


R. A. McGee has been transferred to 
the New York City office of the Bank- 
ers Indemnity from the home office. 
He has been with the Bankers Indem- 
nity since 1929. For 15 years before 
that he was with the Commercial Cas- 
ualty, for several years being connected 
with the Brooklyn branch. 





Employment Insurance Plan 


The employment insurance commis- 
sion appointed by Governor White of 
Ohio to study the question of unemploy- 
ment insurance has agreed upon the 
terms of a bill to be drafted for the 
legislature which meets in January. It 
is possible that the bill will contain the 
mechanics of the workmen’s compensa- 
tion plan which is monopolistic in the 
state. That is, all employers will be 
assessed proportionately for the creation 
of an unemployment insurance fund. 
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ALENDARS are inside bill boards hang- 

ing in your prospects’ and customers’ 

homes everlastingly hammering home 
the idea that you are the man to buy insur- 
ance from. 

Calendars are indispensable—people need 
them for constant reference in their homes and 
places of business. There is no other form of 
inexpensive advertising that even approaches 
the longevity of calendars. 

Calendars make ideal advertising for the in- 
surance man who has only limited funds to 
spend for advertising. For less than $30 a 
man can purchase 200 National Underwriter 
Insurance Calendars and distribute them to 
200 of his select customers and prospects and 
know that his name and advertisement will 


be seen by them every day of the coming year. 


There is practically no waste in calendar ad- 
vertising as you can give calendars only to 
people that have the money to buy insurance. 


Two Angles Considered 


In designing its insurance calendars, The 
National Underwriter considered the problem 
from two angles: What kind of a calendar 
does the average person want to hang on his 
wall? (2) What type of calendar can best 
advertise the insurance man’s business? 

People’s taste has been improved markedly 
in recent years, especially those people who 
are in position to pay substantial insurance 
premiums. Huge, poorly printed, red and black 
calendars that have the advertiser’s name in 
letters ten inches high are no longer popular. 
Merchants and business men have improved 
their stores and offices and such a calendar 
looks out of place hung on their walls. 


New Size Proves Popular 


Homes are better furnished nowadays and 
naturally loud, homely looking calendars are 
frowned upon. So it was decided to hold the 
size of the National Underwriter Calendar 
down to a size which would be practical and 
could be seen across the room yet would not 
be objectionable. The nine by sixteen inch 
size adopted has proven very popular and 
proves that this is the size calendar people 
want. 

People like to look at pictures, because pic- 
tures tell the story better than words. Cen- 
turies ago Chinese wise men said “A picture 
is worth a 1,000 words” but in recent times 
people have become even more picture minded. 
Movies and newspaper rotogravure sections 
have contributed their share along this line. 
A recent advertising study of the reading hab- 
its of 40,000 newspaper readers showed that 
90 percent read the picture page. 


Striking Pictures Used 


With this in mind it was decided to use at- 
tractive and striking insurance pictures to 
illustrate National Underwriter Calendars be- 
cause people like pictures and because pictures 
effectively present the needs and uses for in- 
surance. A person gets tired looking at the 
same picture for twelve months so it was de- 
cided to have a new picture for each month 
so that when each old monthly sheet is torn 
off there is a renewed interest in the calendar. 
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Insurance Calendar has 
twelve large (9x16 inch) 
sheets with a different insur- 
ance sales picture and cap- 
tion on every sheet. Your 
name is printed in large bold 
type at the top of ever 
sheet where it is seen by all 
eyes. The twelve sheets are 
bound together at the top 
~ me = of tin which has 
ee _  @ hinged eyelet for hanging. 
E . The pa whos pad is ae 
and can be seen across the 








room. The calendar is at- 
tractively printed in two 
color (grey and green) roto- 
gravure. 












































The National Underwriter sells 
both fire and casualty and life 
insurance calendars for _ insur- 
ance men to distribute to their 
old customers and prospects. If 
you wish to see a complete sam- 
ple send 10 cents in stamps and 
the style you desire to The Na- 
tional Underwriter, A-1946 In- 
surance Exchange, Chicago. 


Year around National Underwriter Insurance Calendars, with 
your name and advertisement printed at the top of every sheet, 
hang like an inside bill board in your prospects’ and customers’ 
home everlastingly hammering home the idea that you are the man 


from whom to buy insurance. 





Furthermore twelve different needs and uses 
for insurance are thus shown. 


The National Underwriter Insurance Calen- 
dars are tastily designed from an artistic 
standpoint. The two colors, grey and green, 
stand out yet harmonize. The pictures were 
carefully chosen, the twelve pictures costing 
several hundred dollars. The calendars are 
printed in rotogravure as this process pro- 
duces pictures of unusually good tone and 
quality. Much time and money were spent in 
the preparation of these calendars so they 
would combine the two important points of 
being what people want to hang on their walls 
and what would best sell insurance. 


Benefit from Holiday Spirit 


Another point in favor of calendar advertising is 
that the calendars can be distributed at Christmas 
time and you can benefit from the friendly holiday 
spirit. In order to tie up with the holiday atmosphere 
attractive greeting labels are included free with all 
calendars ordered wrapped for mailing. 

If it is possible, it is best that you deliver your 
calendars yourself, wishing your customers a Merry 


Christmas and a Happy New Year. But if you wish, 
you can purchase the calendars already inserted in 
pull string wrappers so all you have to do is to address 
the labels and put on three cents in stamps and drop 
them in the mail. The pull string wrappers have a 
heavy thread down the side and when it is pulled the 
wrapper comes off without damaging the calendar. 


Advisable to Order Early 


Calendars have to be imprinted with your adver- 
tisement so you must order them early so as to get 
early delivery. This is especially true in case of Na- 
tional Underwriter Insurance Calendars because your 
name and advertisement is printed at the top of every 
sheet. 


Another advantage of ordering your insurance calen- 
dars early is that you can secure the exclusive fran- 
chise for using National Underwriter calendars in 
your city, if it is less than 100,000 population, and 
get the jump on your fellow townsmen in the insur- 
ance business. 


The National Underwriter will be glad to give you 
full information regarding its business building in- 
surance calendars. Just write to A-1946 Insurance 
Exchange, Chicago. If you wish a complete sample 
of the calendar send 10 cents in stamps. 





THEODORE L. HAFF, U. s. Mer. CLARENCE T. GRAY, Asst. U. S. Mer. ; 
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“Of Agents 
*“ for Agents 
by Agents 


a The National Surety Company is an 
agents company. The Officers and Depart- 
ment Heads are all former field men, with a 


sympathetic perception of agents problems. 





WH The Underwriting Policy of the National 
is a definite one. It assures for Agents prompt 
service and liberal commitments. 


detree ‘The continued loyalty of aggressive, 
alert Agents over the promising years ahead 


will insure the commanding position of the 
National in the Surety World. 


National Surety Company 


“W orld’s Largest Surety Company” 


115 Broadway 
New York 


























TO THE MEMBERS OF THE NATIONAL ASSOCIATION OF INSURANCE AGENTS 





Greetings and good wishes for the 


success of your convention and for 











the advancement of the work your 
Association is doing in the interests of | 
sound principles and ethical practices. 


The Fireman’s Fund Companies wel- 








come the growing spirit of confidence 


and cooperation which is drawing 








agents and com panies closer together. 





Complete financial security - fair dealing 
— intelligent agency service — these three 
essentials, zealously preserved for nearly 
seventy years, are the heritage of each 


member of this fleet. 
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ny HOW THE INSURANCE AGENT H 
AY STANDS WITH US ik 


et 


\ 
dk nb Ne 
fig) hr 
Et Competition for business is keen but it can become so sharp as to be destructive. i , 
LM, ' o ae ; ' Hy 
yan To swerve from ethical ways of obtaining business is a daily temptation to He \, 
cht insurance companies. In many cases, the agent would be omitted from the deal, at 


and the business written direct. But here at the Standard the agent is given 
first consideration. We know that our progress can only come from the progress 
of our agents—and we know too, that they are capable of handling any risk, 
regardless of its size or complications. 


We are firm believers in the American Agency System. 


Organized over 48 years ago, The Standard has become nationally known for: 


Prompt service and payment of claims Good management 
Broad underwriting A record of sound, steady growth 
Friendly and sympathetic agency relations 
During these 48 years the Standard has met every claim—and paid out more 
than 121 millions of dollars in losses. 


The field problems of Standard agents are treated with cooperation and open- 
mindedness that inspires confidence and fosters a spirit of contentment and loyalty. 





tad 

The following lines are written by Standard: | 
Burglary, Theft, and Holdup Owners’ and Contractors’ Personal Accident and Sickness 

(all forms) Protective (all forms) 
Plate Glass Breakage General and Public Liability and Group Accident or Disability 
Automobile Liability, Property Property Damage (all forms) Check Forgery 

Damage, and Collision Workmen's Compensation Blanket Bonds 
Employers’ Liability Elevator Inspection and Insurance Fidelity and Surety Bonds 
Workmen's Collective Golf and Sports Liability (all forms) 


As one of the oldest and strongest Casualty and Bonding Companies in America, the Standard 
always has been and always will be a good company to represent 
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COME AGAIN, NATIONAL ASSOCIATION! 





IT was with great satisfaction that we found our- 
‘adieis able to do our small part toward making 
your stay in Philadelphia during the Convention 
an enjoyable and profitable one. {| We are just 
as thoroughly “sold” on the National Association 
of Insurance Agents as you are and we believe 
that all who attended the Convention will be 
better agents as a result of the stimulating 
contacts, refreshing exchange of ideas, and the 


wholesome spirit of fellowship and cooperation 





which prevailed during the Convention. , 4» 
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Now, they'll need 
engagement ring 
insurance. Later | 
on, many other | 
kinds of insurance 
protection. 
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Little Annoyances Count, Too 





What makes an insurance agent old before his time? 


Little irritations, annoyances, perplexities. It is not the difficulties of selling a 


client; it is the difficulties of trying to fit into the sale some arbitrary Home 
Office ruling. 


If one could mount these little differences in scarf pins to be worn on waist- 
coats at insurance conventions—but then we are not kings. And some Insur- 


ance Companies might be amazed at the number of such pins their agents 
were wearing. 


The arduous task of dressing the monarch for his morning promenade had 
been completed. The eighteen attendants stood back respectfully. Every 
ruffle was aright. Every jewel agleam. 

The thirteenth valet de chambre bowed deeply. “Pardon, monsieur, it should 
not be mentioned between gentlemen, but we greatly fear there is a flea on 
His Majesty’s waistcoat.” 

“What say you, imbecile!” cried Louis XVI, his starched ruffles cracking with 


anger, “A Flea? Impossible!” 


For a moment terror reigned. A flea in court! Then the king smiled. Here 
was diversion of a new and rare sort. 


“Catch the little beast and mount it on a diamond scarf pin,’ commanded the 
king. 


A week later the king placed the pin in his waistcoat. “Voila! Ma petite 
puce,” said Louis, and for a day the lowly Oswald reposed on the bosom of the 
monarch, 


We cannot have everything our own way. We must compromise in nearly 
every phase of life; but this company tries to make life pleasant for its agents. 
It tries to avoid adding annoyances to the difficulties of selling. 











The most productive machines run smoothly. The most successful organiza- 
tions are reasonably free from friction. We believe that most of the petty an- 
noyances between agent and company can be thrown right out the window 
without taking away any of the tools that build for leadership. We believe that 
an honest, transparently fair personality has the same attraction in a company 
that it has in a human being. 

















Agents seeking new representation are invited to ask about our franchise. 


CASUALTY 
INSURANCE 


FIDELITY AND 
SURETYSHIP 





Standard Surety & Casualty Company 
OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


FRANK G. MORRIS, President 








Surplus to Policyholders $2,556,201.99 (June 30, 1932) 
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LOCAL AGENTS 
CONVENTION NUMBER 





Gandy Is President, Wolff Chairman 


Nominating Body’s 
Task Proved Easy 


Advancement of the Birmingham 
Leader Was Foregone 
Conclusion 


CHICAGO MAN DRAFTED 


New Chief Executive Has Had Five 
Years’ Training on the Ex- 


ecutive Committee 


Convention Headquarters 
Philadelphia, Sept. 23 


By C. M. CARTWRIGHT 


The National Association of Insur 
ance Agents closed its annual meeting 
in this historic city today by electing 


Gandy of Birmingham as its 
Allan I. Wolff of Chi 
cago as chairman of the executive com- 
mitte. 

The 


over 


Charles L. 


president and 


nominating committee, presided 


by Eugene Battles of Los Angeles, 
had an easy task and its meeting lasted 
but a few minutes. Mr. Gandy’s cle- 
vation to the presidency was a fore- 
gone conclusion, he being promoted 
from the executive committee chairman- 
ship. 

There was but little advance election- 
eering for the chairmanship. Mr. Wolff 
was not a candidate. He was drafted 
into the plan. He conferred with his 
partners by long distance telephone, and 
they agreed to the proposal. He has 
served on the executive committee dur- 











CHARL 


cS L. GANDY, Birmingham 
New President 








N. A. 1. A. Again in Good Hands 





Convention Headquarters, 


Philadelphia, Sept. 23 

The National Association of Insut 
ance \gents at noon today ended its 
convention. President W. B. Calhoun 
stepped off the rostrum crowned with 
honor and receiving the plaudits of his 
associates. He has grown in mental 
stature as he came in closer contact with 
association work His year has been a 


trying one 
Facing 
sill” has 
policy 
Charles | 
enters the 


problems, “Big 
his 


perplexing 
evinced statesmanship in 


Birmingham now 
the stage. tle is 
“Charlie” to every one, Witty, full ot 
sentiment, friendly, he appreciates the 
heavy responsibility resting on him and 
he will give the organization the very 
has. At will be Allan 
Chicago, executive committee 
Keen, sincere, far seeing, 
Gandy and Wolff are small 
in physical stature but they will be 
heard and their influence felt The 
agency association always has its big 


Gandy of 
center oft 


best he his side 
Wolff of 
chairman 
both Messrs. 


ing the year and theretofore was I[llinoi 
councillor. 

Mr. Gandy has long been a 
nent figure at National gatherings. 
possesses a fine and keen sense of 
and is a sparkling spe saker. 

Mr. Gandy ‘served four years on the 
executive committee before being made 
chairman and therefore has had five 
years training for the task as chief ex- 
ecutive. He started his insurance ca- 
reer as a stenographer in the home office 
of the old Citizens Life of Louisville 
He then became secretary to the presi- 


promi- 
He 


wit 


dent. He went to Birmingham and 
joined the agency of Ed S. Moore in 
i916 as a clerk. Later he was made 
its fire insurance manager. When the 





W. B. CALHOUN, 
Retiring President 


Milwaukee 


| 


| 


reserve in Secretary Bennett, a great 
isset to the organization 

The Alabama members headed by 1 
\nglin White of Birmingham escorted | 
the newly elected president to the ros 
trum. E. J. Cole of Fall River, Mass., 
and Chester E. Ford of Des Moines 
brought Allan | Wolff, the newly 
elected executive committee chai: man, 


to the front 
Gandy Assures Sincere 
Endeavor to Serve 


Mr. Gandy gave assurances of his sin 
cere endeavor to serve his organization 
Hle said the National association is not 
a one man institution but it is a 
operative body Mr. Wolff spoke briefly 
pledging his best effort to the welfare 
of the organization, paying homage to 
officers of the closing administra- 
\nglin White = said \labama 
backing Mr. Gandy heart 
Mrs. Gaaile and Mrs. Wolff 
and got a hand. James 
led in three cheers for the new 


co- 


the 
tion 
ayent are 
and 
stood up 
# ( ase 


good 


| olhicers 





agency was incorporated Mr. Gandy was 
made its secretary and in 1928 was 
chosen vice-president. He served as as- 
sistant secretary of the Alabama Asso- 
ciation of Insurance Agents for nine 
years, looking after the details and prac- 
tically running the machinery. He was 
made president in 1928 and presided over 


its eve ential annual session when the Na- 


| 
| 





tional association held its mid-year 
meeting in his city 

Mr. Wolff has been active in both 
his state association and the national 
body. He served as vice-president and 
later as president of the Chicago Board. 
He is a man of fine instincts and ex- | 
cellent judgment Mr. Wolff entered 


(CONTINUED ON PAGE 20) 


W. H. BENNETT, New York City 
Secretary-General Counsel 





Branch Issue Was 
at Top of Agenda 


Hope Seen When Goodwin Says 


Important Negotiations on 


Looking to Agreement 
LOOK TO HAID FOR HELP 


Over the Counter Office Paying Agents 
Commission Is Called Com- 
petitive Inequality 


Convention Headquarters 

Philadelphia, Sept. 23 

J he National 
Associz 


phasized in 


annual meeting of the 


ition of Insurance Agents em- 


the minds ot delegates the 


growth and increasing , of branch 
offices 


through a 


agent may be le 


they 


The ooking 


glass darkly but are 


heir protest against what 

the 
they 
seeks brokers and solicitors in the 
market them 
missions the 
on all work 

The is most acute here 
delphia. When Percy Goodwin closed 
all discussion on branch after 
K. H. Bair, retiring president Pennsyl- 
vania association, made his report, with 
the assurance that important movements 
are under way in egotiation with hre 
companies to reach a satistactory agree- 
ment as to branch practice, there 

(CONTINUED ON LAST PAGE) 


earnest in 
they call 
whereby 


inequality 
office 
open 


competitive 
claim the brancl 
the same com- 


and 


and pays 


regular agents receive 
their 
issue 


in Phila- 


otfices 


office 





WOLFF, 


Chicago 
Chairman Executive Committee 


ALLAN I. 





Ss 





THE NATIONAI 


=_—rz. 


Compensation, Van Schaick 


Talk Thursday Features 


Convention Headquarters, 

Philadelphia, Sept. 23.} 

At the opening of the Thursday morn 
ing session S. T. Morrison of Iowa City, 
report on ftarm insurance. 
e said he had spoken before two state 
associations and had written articles for 


4. gave a 


li 
H 


insurance papers, the result being that 
his office was deluged with mail from 
insurance people seeking information 
and desiring to get his advice. He said 
that his office is not equipped for an- 
swering these letters and, therefore, he 


suggested that the New 
hold of the question. 

E. M. Sparlin of Rochester, chairman 
of the membership committee, gave a 
report showing that in spite of the con 
15 states showed an increase in 
membership last year he national 
11,487, 


York office take 


ajitions 


membership is now 


Van Schaick Explains 
Security Valuation Plan 


Insurance Superintendent George S. 
Van Schaick of New York was pre- 
sented to give his very instFuctive ad- 
dress on “Standards of Valuation.” He 
Was escorted to rostrum by A. J. Smith 
of New York City. He paid high com- 
pliment to Mr. Sparlin, as Mr. Van 
Schaick’s home is in Rochester. In his 
talk he made it plain the local agents 


agents to do missionary 





should do their utmost to clear up the 
misconception in the minds of the people 
as to the action of the insurance com- 
missioners in setting June 30 values as 
the ones to be used in annual state- 
ments. He said the action was not ar- 
bitrary, but it was found that the June 
30 figures were close to the average 
market values of the year and hence 
they were chosen rather than to go to 
the great expense and trouble of getting 
the actual average. The difference. he 
said, was not material. 


Hits Commission Split 
With Outside Interests 


Mr. Van 
normal 
are not 


Schaick stated that in ab 
times the stock market values 
fair. There must be willing 
buyers and willing sellers to give a nor 
mal price. Therefore, when the stock 
market does not give fair and reason- 
able prices the commissioners from time 
to time have adopted another system and 
not taken Dec. 31 5 
true prices 

Mr. Van Schaick gave it as his opin- | 
10n that consideration would have to be 
given to periods 


values as reflecting 





when prices were un- 
inflated and market values revealed | 


vagant hgures, 





He believes that ii 
¥ | 





a condition comes in the future very 
earnest thought should be given to get | 
fair values which would be much less | 
than the current market values. | 

Mr. Van Schaick, who is a most im- 
pressive and fluent speaker, closed with | 
the thought that if commissions had | 
reached the point where agents could | 
afford to split with those who are really | 
not entitled to receive them then the | 
public is interested because a higher ex- | 
pense ratio means higher rates. He | 


that something should be done to 
ate those getting commissions | 
who are not entitled to them 
Carter, Moffatt Discuss 
Compensation Situation 


Y 





Chief G. 
was 


Ross Davis of Phila- 
introduuced and invited the 
to witness the high-pressure | 


lay afternoon 











his re- 


pensation insur- 


Detroit gave 
mens com 
: 


a chronological survey of 





isation situation with refer- | 
ion taken by the National 
ing agents. | 
tt of Newark in discussing | 


Mr. Carter’s observations szid that the 
casualty committee agreed that the com 
panies should have more money for 
compensation business. It is up to the 
actuaries to work out the details. The 
states, he said, should recognize the 
fact that the companies must have more 
premiums for the risk they carry. The 
agents, he said, should do all in their 
power to get the state authorities to 
recognize this and the public should 
be properly educated. He said that 
when commissions are cut on 55 percent 
of the volume it is not encouraging for 
work. Mr. Mof 
fatt contended that it was unnecessary 
to reduce the commission ratio on pre 
miums of $1,000 or more. It is the 
large premium risk, he said, that  re- 
quires the maximum of service. There 
is not nearly so much demanded of the 
smaller risks. He said that in the hear- 
ing before the New York superintend- 
ent the chairman of the state industria! 
commission expressed the view that a 
reduction in agency commissions would 
mean less effective service and would 
increase accident frequency. Mr, Mof- 
fatt said that the committee had care- 
(CONTINUED ON PAGE 28) 
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National Union in Twin 
Cities Reform Pledge 


Of interest to the local agents 
is the announcement of the Na- 
tional Union, through its new 
Minnesota state agent, G. D. Van 
Wagenen, that after Oct. 1 the 
company will operate in Minne- 
apolis and St. Paul through only 
those agents who are members of 
the Minneapolis Underwriters As- 
sociation or the Insurance Ex- 
change of St. Paul. Agents of the 
National Union in those cities 
must either join one or the other 
of the local boards or cease repre- 
sentation of the National Union. 
At the Los Angeles meeting of the 
National association, the resolu- 
tion putting the National Union 
outside the pale was rescinded and 
the new administration of the 
company has been busy since 
seeking to justify that vote of con- 
fidence. President Calhoun men- 
tioned the National Union ques- 
tion in his Phi'adelphia address. 

A resolution was adopted at the 
recent convention of the Minne- 
sota association condemning the 
Naticnal Union for not clearing 
up its representation in the Twin 
Cities. 


Carter Condemns 








Resolutions Adopted Covering 
Wide Range of Important Issues 








The lavish expenditure of energy and hospitality by the Pennsylvania 
association and the agents of Philadelphia, supplemented by the insurance in- 
terests of this birthplace of insurance and brotherly love, elicits our spon- 


taneous admiration. 


This convention extends its appreciative thanks therefor. 


Company Organizations 


_ We believe it to be in the interest of companies, agents, and the public 
alike, and the means for more effective cooperation, that membership on the 
part of the companies in boards and associations in all territories be made 
coextensive, with contractual relations between companies confined to such 


membership. 


Equity Rating 
Equity rating with modified cost factors has led to discrimination which 
we believe to be unsound underwriting and contrary to the anti-discrimination 


laws of the several states. 


This convention recommends to the National 


Bureau of Casualty & Surety Underwriters that it discontinue the practice of 
equity rating on a basis of modification of cost factors, and apply equity rates 
only where manual provisions fail properly to measure the hazard and a 
deviation is necessary to meet such conditions in the public interests. 


Trust Funds 
In furtherance of our desire to be of every possible assistance to insurance 


companies in meeting their obligations to the insurance public, it is recom- 
mended to the agents of the United States that they remit promptly when due 


all collected premiums (less commissions). 


It is our belief that such premiums 


should be considered by the agent as trust funds. 
Government Business 


We deplore the recent invasion of bureaus of the National Government 
into the surety business as inimical to public interest because it removes the 
necessary and highly advantageous service of the insurance agent at the loca- 
tion of the risk. When a surety company assumes a liability on a government 
bond or construction contract without the services of its local agent, it becomes 
a party to the denial of the efficiency of the American agency system, and this 
practice is declared to be antagonistic to the established principles of the 


Branch Offices 


This convention has by formal motion referred the subject of branch office 
and home office counter operation to the conference committee of this asso- 
ciation in the hope and expectation that a more speedy solution of this vexing 


National Association. 


problem could thus be found than by a further resolution of protest. 


We now 


pledge to such committee the active support of our membership in the negotia- 


tions thus to be undertaken. 


Cooperative Publicity 


One of the greatest assets than can be possessed by the insurance business 


is a better informed public. 


The diversity of insurance, its ramifications, its 


various necessities and activities, all require a better understanding by the pub- 
lic. We believe that a program of educational publicity carried on cooperatively 
by stock companies and agents will produce this. We, therefore, tender to the 
companies our full cooperation in this matter. 
Highway Safety 

This convention has listened with great interest to a program of highway 
safety and accident prevention presented by the National Bureau of Casualty 
& Safety Underwriters. This major problem of our modern civilization leads 
us to call upon the insurance agents of this country at once to assume leader- 
ship in organizing the several communities of the nation for effective action 


in traffic safety work. 
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the Graded Scale 


Compensation Program Follows 
Assessment Insurance Program 


on Big Risks 
DISCRIMINATORY SCHEME 


Assureds Would Be Justified in Asking 
Rebate on High Premiums in 
Other Lines, He Says 


he graded commission scale and re 
bate on that part of compensation pre 
miums in excess of $1,000 was strongly 
condenined in the report of George W 
Carter as chairman of a special subcom 
mittee on compensation insurance, His 
iain objection was that it follows the 
insurance for 


principle of assessment 


large risks. If the mutual insurance the- 
ory is proper, he declared, it should be 
applied to all risks. 

Mr. Carter said that clients, to whom 
the graded commission and rebate sys- 
tem was explained, would be justified in 
asking why the primeiple should not be 
applied to all other insurance, for in- 
stance why a rebate should not be made 
on fire insurance premiums in excess 
of $1,000. “Net result,” Mr. Carter de- 
clared, “you are arguing discriminatory 
schemes instead of the soundness, serv- 
ice, solvency and strength of stock in- 
surance. | can’t sell this specific form 
of discriminatory insurance and no other 
stock company agent can for fire and 
casualty lines, but I can certainly sell 
service, solvency and strength, free from 
assessment insurance. We don't want 
the stock companies to lose their her- 
itage and their eminence in the business 
world today.” 


Analogy of Utilities’ _ 
Operations Not Valid 


Mr. Carter criticized the argument of 
those favoring the rebate, who see an 
analogy between compensation insur- 
ance and public utility operation, where- 
in large users of power are given 
special treatment. Mr. Carter pointed 
out that public utilities have monopolies, 
operate under franchises and submit 
their affairs to close scrutiny by public 
utility commissions. On the other hand, 
there are 400 insurance companies; open 
and free competition exists, the buyer 
being permitted to select participating 
coverage, bureau, non-bureau, etc. All 
the state is required to do is to see that 
the solvency of the company is carefully 
guarded and that there is no discrim- 
ination on the part of the company with 
its policyholders. 


Companies, Agents Are 
Not Ready for Monopoly 


lf it is practical to adopt a forin of 
the public utility operations, according 
to Mr, Carter, the whole capitalistic 
structure and participating forms of in- 
surance would have to be merged into 
one gigantic insurance organization, 
operate under a franchise, subject itself 
to a commission which would answer 
to the people as to service and charges 
because the competitive condition has 
ceased. The agents would operate un- 
der any system that the state dictated. 
“But are the companies prepared to sub- 
scribe to this complete system?” Mr. 
Carter asked. “I think not, and further- 
more, I am sure the agents are not. 
Above all, the one vital loss which 
would occur would be the loss of an 
insurance-minded public, a tremendous 
reduction in insurance premiums and for 

(CONTINUED ON PAGE 26) 
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onferences 


Luncheon Groups 
in Schedule Snag 


Convention Proper Program 


Lagged and Conference En- 


thusiasm Cooled 
EARLY TALK INTERESTING 


Overwriting Commissions Where Sub- 
Agents and Brokers Involved Dis- 
cussed by Big City Men 
conferences 


Che luncheon 


scheduled 


group 


for Thursday noon got 
knocked into a cocked hat, because the 
program machinery lagged and got too 
catch up It 


nounced that the three luncheons would 


far behind to was an- 
be held as scheduled and then the con- 
vention proper would be called at 2:15 
o'clock for the highway accident sym- 
‘The symposium was scheduled 
but it 4:00 
before adjournment was taken and the 
yroups reconvened, The high pressure 
demonstration was set for 5:00 o'clock 
on the waterfront. As a matter of fact 
the men did not return for the group 
conferences to any extent. The interest 
had cooled and it was a great disappoint- 
ment to those that went to the lunch- 
eons that they could not continue with- 
out interruption, 


Wolff, Lewis and Barr 
in Charge of the Groups 


posium., 


for an hour, was o'clock 


Che large city group was in charge 
of Allan I. Wolff of Chicago, the me- 
dium sized group had Fred J. Lewis 
of Milwaukee as its presiding officer, 
while the group of agents producing up 
to $100,000 per year was in charge of 
joseph W. Barr of Oil City, Pa. 

Mr. Wolff suggested that the large 
group discuss the proper overwriting 
commissions where brokers’ or 
agents’ business is received. It was gen- 
erally agreed that the actual cost to an 
agency runs from 8 percent to 8.15 per- 
cent. Agents on the average get 7% 
percent differential. It was agreed that 
a general agency casualty license was 
valuab'e. The general agent usually 
controls direct business and perhaps has 
a contingent contract Therefore, he 
perhaps breaks even on his brokerage 
business especially where he can write 
in increased volume without increasing 
the overhead. 


sub- 


Casualty Cost is 8 Percent to 

Chicago General Agents 

Mr. Wolff said that it is costing Chi- 
cago general agents 8 percent on their 
casualty business while they are making 


a 6.6 percent overwriting commission. 
He said that branch office competition 
is so severe that the regular agencies 


are threatened because they are losing 
money on their brokerage business. 

H. R. Manchester of Cleveland said 
that in his city the agents aim to make 
10 percent overwriting. If there is a 
premium of less than $30 on fire busi 
ness the agent writes it at a loss. He 
told of a company in New York, which 
has a mail order business amounting to 
over $500,000 premiums where agents 
throughout the country send their appli- 
cations. All the work is done by the 
home office. The service cost is found 
to be 8.8 percent. Mr. Manchester said 
that the character of the business some- 

(CONTINUED ON PAGE 23) 








AGENTS CONVENTION NUMBER 


Provocative Issues Are 


Submitted By F. J. Lewis 


In opening the group 2 luncheon ses- 
sion for agents producing from $100,000 
to $300,000 annual premium, Fred J. 
Lewis of Milwaukee suggested a num- 
ber of topics that might profitably be 
considered. He advised that subjects 
closed at prior conferences, those other- 
wise covered by the convention and 
those of minor importance should be 
avoided. 

Mr. Lewis suggested discussion of 
agency obligation to lost and gained 
clients and to companies for return com- 
mission on canceled policies. As a pro- 
vocative question, he asked: “Is the 
commission earned on collection of pre- 
mium or on expiration of policy?” 

Mr. Lewis, in proposing another sub- 
ject, pointed out that companies pay full 
commission remittance of premium 
and on many lines take over service to 
assureds. The surrender, according to 
Mr. Lewis, by the agent of such service 
privilege is tempting, but deprives the 
assured of benefit of agent’s knowledge 
and experience in securing “the breaks” 
from the company and deprives the 
agent of contact necessary to mainte- 
nance of ownership of expiration. Serv- 
ice from the assured’s viewpoint, he 
said, is the agent’s only justification for 
a remunerative scale of commissions and 
in no way curtails company benefits. 


Wants Discussion of 
Infringement on Agent 


Mr. Lewis also desired to steer the 
discussion in the direction of infringe- 
ment on agent’s rights. The public and 
the agent, he declared, have conceded 
the franchise of insurance companies to 
provide indemnity. Conversely, he said, 
the public and the companies concede 
the franchise of the agents as the neces- 
sary and most economic medium of sup- 
p ying the public insurance requirements. 
This comprises the American agency 
system, he said, under which it is not 
only the privilege but the obligation of 
the agent to serve the public. 

“Any agency company,” he said, “sell- 
ing insurance directly to the public 
through salaried employes, special and 
state agents, etc., dodging state resident 
agency laws by counter signature of 
such salaried employes, is in violation 





of our association principles and in di 
rect competition with its own agents.” 
A modified state license to such em 
ployes to prevent counter signing of pol 
icies in blank or otherwise is practicable 
in a number of states, according to Mr 
Lewis. 

Another subject suggested was duties 
to local board. The agency, Mr. Lewis 
said, can well afford to devote time, 
energy and money toward board devel- 
opment and will be well repaid in keep 
ing out of the business unethical, un 
principled and unqualified boards that 
infest and misrepresent the business in 
poorly organized territories. 


Some Appraisal Service 
Must Be Given by Agent 


Mr. Lewis suggested discussion on the 
attitude of agents toward cut rate com- 
Commissioners, bureaus and 
other authorities agree that modern effi- 
ciency in rating leaves no room for cut 
rates or excessive commissions, he said. 
Departure from standard practice in 
these two respects must result in cur- 
tailment of service to which the insured 
is ent.tled or to the impairment of finan- 
cial integrity and to an unremunerative 
reduced scale of commissions to agents 

“Ts an agency justified,” he asked, “in 
delivering contracts of such company 
to its clients and disregarding its ulti- 
mate effects on the profits of the 
agency?” 

As to appraisal service, he said that 
intensive competition particularly on 
sprinklered risks necessitates considera 
tion of the values insured and in the 
absence of distinterested appraisal fig 
ures the agency can hardly avoid assist- 
ing the insured in the matter of evalua- 
tion of buildings and equipment. 

“The agent cannot economically ren- 
der a worth-while appraisal service but 
average figures as to value and deprecia- 
tion are used without competing with 
appraisal company service,” he declared. 
“The result, while only approximate, 
should be of aid to the appraisal com- 
pany and is of value to the agency in 
directing the insured’s attention to the 
necessity for authentic figures on which 
to base claims. The compilation of 

(CONTINUED ON PAGE 20) 
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Report on Farm Problems 








SAM T. MORRISON, Iowa City, Ia. 





FRANK T. PRIEST, Wichita, Kan, 
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Produce Valuable Tips 


Breakfast Parleys 
Distinct Success 


Non-Intercourse Rule Approved— 
Underwriters Annexes Develop- 


ing Into Issue Again 
SOLE AGENCIES ARE UP 


Discuss Whether Boards Should Seek 
Quality or Quantity—Manches- 
ter Substitutes for Ransom 


The three breakfast conferences to 
discuss various phases of local board 
work were a distinct success. The big 
city conference was in charge of H. R. 


Manchester of Cleveland in the absence 


of C. O. Ransom of his city, who could 


not be present. Frank T. Priest of 
Wichita presided over the agents in the 
cities. Matt G. Smith of 
La., had 


group residing in places up to 50,900 in- 


medium sized 


Baton Rogue, charge of the 


habitants, 


It was agreed in the large city con- 
ference that the non-intercourse rule 
providing members cannot transact busi- 
ness with outsiders or represent com- 
panies in non board agencies is neces- 
sary. 

An interesting question arose as to 
the en‘’orcement of a sole agency rule 
or having a limitation as to number of 
agents L.. M. Drake of Chicago took 
the position that the multiple agency 


system is breaking down the structure. 
He 
representation of a 


responsibility is placed on the office for 


believes in an having sole 


agen 
company where 
handling its business, producing proper 
volume and looking after its 
He said that a entitled to 
the same percentage in pren 


in any city that it has in the entire 


interests. 


company is 














country. If it ranks 15th in premium 
volume in country at large that 
should be its rank in any locality 
Branch Office Practices 
Causing Much Dismay 
The conferees agreed that the yranch 
office is causing much dismay because 
it can pay the same commissions to sub- 
agents that the agents get themselves 
[t can write their policies and do all 
their insurance work In Brooklyn for 
exa le the licensing of brokers as 
igents is prevalent, s ) ) se the 
e a small 1 ( yusiness 
\ teresting situat aetsae  waeiaeielioadl 
‘ the Pa ( ast re t ¥ 
compan ergers vO vea 
mies 1 a ft t rg r- 
i tion sires to ! t gen- 
n underwriters ag s cr t 
take care of t retiring I 
nderwriters agé vas a g 
su in da S$ g e b c*¢ cf a 
g up again be the present - 
ditions. \ lav ; t 2 
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Commission Split 
With Grafter Hit 


Compensation Too High If Can Be 


Divided for Infiuence, 





Intimidation 


VIEWS OF VAN SCHAICK 


N. Y. Superintendent Says Valuation of 
Agent’s Services as Important as 
Valuation of Securities 
his 


Although nost Ol ad- 


dress to the security valuation question, 


devoting 1 


Superintendent Van Schaick of New 
York, in his talk before the National 
\ssociation of Insurance Agents, con- 


luded with a discussion of commissions, 
saving that the valuation of the services 


of the agent is as much of public interest 
valuation of securities 
‘Any commission,’ Mr. Van Schaick 
declared, “no matter how modest, which 


is large enough to be divided with some 


ynne who does nothing to earn it, 1s too 
urge.” Division of a fee with someone 
yecause of his position, influence or in 
timidation, is indefensible, he declared. 
determining adequacy ot a rate, 
re u should not be based on waste 
| practices, he declared. The public 
crutinizing the picture to determine 
whether wasteful practices exist, accord 
y to Mr Van Si haick 
“Tf the standard of valuation of an 
ent’s services is to be maintained at 
pensati dequate to the toil and 
responsibility involved,” Mr. Van Schaick 
de cl ired, “then it behooves this great o 
ranization and the individuals compris- 
ing it to see that the unearned split 
ommission be eliminated from the in 
rance transaction.” Mr. Van Schaick’s 
en <s along this line tie into the de 
nunciation by W. B. Calhoun and W. 
H. Bennett, in their addresses, of the 
olitical agent, particularly the one who 
et plit.in surety commissions 


Reviews Events Leading 
to Average Valuations 


- circum 





( ch induced the commission 
er ) approve so-called convention val 
tation of securities for purposes of the 
De 1931, statement. He pointed 
out that precedent for abandoning actual 
iarket values as of the end of the year | 
had been well established in 1907, 1914, | 
1917, 1918-1921 

Mr. Van Schaick pointed out that in 
1931, not only the commissioners in the | 


United States, but the Canadian super 


intendents, superintendent of banks of | 
New York, treasury department and | 
recognized 


comptroller of currency 

principle that if a standard of 
dependability as such, then it 
i “General 
the daily 


| 
the | 
| 
valuation | 





ary to discard it use 


r normal conditions of 


quotations of the exchange to ascertain 
fair market value of that particular day,” 
Mr. Van Schaick declared, “is simply 
the use of a Standard. Such standard is 
some evidence of the facts to be ascer- 


tained. It is always an open question as 


to what is the best and most creditable 
evidence for the purpose at hand.” 

The valuation question has been prom- 
inent since Oct. 1931, and much confu- 


ion has developed in the public mind, 
according to Mr. Van Schaick, because 
1e presentation of statistics and the 
various factors involved by executives, 
agents and brokers. He said that agents 
have the opportunity and the obligation 
to eliminate the confusion. 
Basing valuations on Dec. 31 
quotations was done primarily 
(CONTINUED ON PAGE 
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aS a con- 








| desire of 


THE NATIONAL UNDERWRITER 








Insurance Commissioners Speak 





GHRORGE 8S. VAN SCHAICK, New Vork 


Frank Priest Reports for 
the Local Board Committee 





| 
| 
| 
| 
| 
| 


CHARLES D. LIVINGSTON, Michigan 


| Agency Association Income 


Being Materially Reduced 


kK. J. Cole, Fall River, chairman of 
| the finance committee of the National 
\ssociation of Insurance Agents sub- 


The goal of the local board commuttee 
is to make every local board in the 
country coextensive in membership with | 
state and national associations, accord 
ing to IF. T. Priest of Wichita, Kan.., 
who reported for that committee 
Bre kfast conterence on local board 
functions were started at Dallas two 
years ago, Mr. Priest recalled. As a re 





sult ot recommendations made at Los 
Angeles, a local board committee was 
appointed in May of this year. Steno 
graphic records, he pointed out, are 
made of each local board conterence and 
valuable suggestions are published 

The committee, he said, is building a 
reference file so that questions of local 
board offices can be answered promptly. 


Che committee, he declared, will work 
out a model set of by-laws for general 
Rules should be adopted that will 
prevent bad situations from arising in 
stead of attempting to 
after they have developed 

Scarce!y a problem can arise in a local 
board that has not already been solved 
by another board, he said, and it is the 
the committee to get informa 
tion to the local boards promptly. 

Mr. Priest recommended that the state 
association appoint a local board 
mittee and that each local board appoint 
a committee to bring up discussions 


use, 


correct 


com 


Good Publicity Work 


J. Alden Tifft was chairman of the 
publicity committee. The Philadelphia 
convention received as much if not more 
publicity of an interesting character than 
any previous meeting. The practical end 
of the work was assigned to FE. Simon 
Banks of the “Evening Ledger,” who is 
*hiladelphia correspondent for a num- 
ber of insurance newspapers, and a 
writer of insurance feature stories. On 
Monday evening Mr. and Mrs. Banks 
entertained the visiting newspaper men 
at their home in Penfield. Mr. Banks 
not only outlined the publicity but took 
charge of many of the local entertain- 
ment features of the convention while 
it was in progress. A press room 
provided for the newspaper people with 
all facilities for getting out their stories. 
Three stenographers from Philadelphia 
insurance offices were loaned to the 
convention for work in the press room. 


Miss Helen M, Freund, secretary to the 
Pittsburgh Insurance Club, who was en- 
tered as “Miss Allegheny County” in the 
“Miss Insurance” contest, was sent to 
Philadelphia by the Pittsburgh insur- 
men their guest She came by 
the Camden airport 


ance as 


airplane, arriving at 


them | 
| 


Was | 


mitted his report to its members at the 
convention this stating that the 
organization has had to operate on a 
depleted income. At the close of the 
fiscal year a substantial balance of un- 
paid allocations from a few state asso 
ciations added to the burden. 

Mr. Cole said that to maintain an up- 


week, 


ward trend of service on a level income 
sno mean task. On a decreased income, 
for the National association to keep 
up that service is a marvelous achieve- 
ment. The financial expenditures of the 
organization for the last year, he said, 
have been substantially less than pro- 
vided in the budget. Restrictions have 
been made on every possible item. The 


due the National association 
from the state organizations as of Aug. 


balance 





| 31 was $16,365 as compared with $6,423 


Chairman Cole said that 
maintaining the solvency of a state as- 
must therefore be the 
primary objects of each succeeding state 
adnuinistration. 


a year 


ago, 


sociation one of 


Budget Cut of $10,725 Is 

Made For the Next Year 

The budget of operating expenses for 
the next year has been fixed at $82,760, 


a decrease of $10,725 from last year. 
The executive committee ordered field 
development work discontinued as_ of 


The budget has car- 
membership develop- 
state, representing an 


Sept. 1 this year. 
ried an item for 
ment work in the 


amount equal to 60 cents a year per 
member. For the last three years there 
has been allocated to the respective 


states a charge of 60 cents per month 
per member, carried on the rolls of the 
National body during the preceding 
fiscal year. For the next year it is pro- 
posed to make this 50 cents per month. 
This will produce a total allocation of 
less than the preceding vear. 
It is hoped, said Mr. Cole, that this will 
not materially affect the activities for 
the coming year. 


$15,376 


The National Underwriter Exhibit 


Tue NaAtionAL UNbERWwriTER had an 
exhibit at the convention displaying 
various publications, books and services. 
The exhibit was in charge of E. F. 
Smallwood, resident manager at Phila- 
delphia, and Albert Cutler assisting from 
the New York office. 
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Attendance Large 
at First Session 








Much Talent Heard and Wide 
Field Covered in Wednesday 
Program 


HAID TALK BIG FEATURE 


Calhoun Makes Hit as Presiding Officer 
—Debate on Cancellation Clause 
Caused Late Adjournment 


Convention Headquarters 

Philadelphia, Sept. 23. 

The first session of the National As 
sociation of Insurance Agents is always 
of great interest and usually is the most 
largely attended of any other. People art 
the the 


and impressions 


interested in arrangements of 


auditorium their first 
are vivid. The National association be 
lieves in displaying the national colors 
and having artistic bouquets the 
president's The 
started with an organ recital and then 
promptly at 9:30 o'clock President W. 
B. Calhoun led the audience in singing 
“America.” The invocation was pro- 
nounced by Dr. J. F. Newton of St 
James Episcopal Church. After that the 
real business of the convention. started 

President Calhoun displayed great 
tact, ease and resourcefulness in presid 
ing. His introductions of speakers and 
his expressions of appreciation to them 
as they left the platform were well put 
and not effusive. He handled the con 
vention always in excellent style and en 
hanced his reputation materially. 

Mr. Calhoun received an ovation as 
he started to give the report of the ad 
ministration. According to custom the 
highlights of the year are reviewed in 
this presentation by the chief executive 
officer. Mr. Calhoun has a wonderful 
presence and a rich voice, that he 
was heard throughout the entire hall. 


on 


desk. first session 


sO 


Bennett Sounds Keynote 
and Expands the Theme 


Secretary W. H. Bennett, according 
to custom, sounds the keynote of the 
convention and dilates 


upon its theme, 
which this year he characterized as 
“Admitted Assets.” As he started his 


talk he congratulated President Calhoun. 
who hails from Milwaukee, on the re 
turns from Wisconsin that indicated a 
big vote in favor of 
government in Wisconsin. 

Mr. Bennett said that the companies 
have stood the test remarkably well dur 
ing this period of business distress 
While gas attacks have been launched 
against insurance and some companies 
they have been ineffective. Mr. Bennett 
complimented the companies in reducing 
their capital and adding the amount to 
surplus with the thought of better pro 
tecting policyholders. It should be the 
province of the agents, he said, to 
spread the gospel of sound insurance 
Mr. Bennett said that it is time that an 
‘nsurance trial balance be struck with 
the assets on one side and the liabilities 
on the other. Some agents, he declared, 
are liabilities and yet the companies 
voluntarily incur such liabilities. He 
said that the branch office question has 
been engrossing the thought of the 
executive committee as members find it 
a very difficult problem. 

The good offices of the National as 
sociation, he said, will be offered to the 
companies in the attempt to work out 
improved conditions in workmen’s com 
pensation insurance. 

Mr. Bennett branched out into the 
political and economic field, calling at 

(CONTINUED ON PAGE 30) 
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PROTECTION 






SINCE 1848 


OHIO FARMERS OHIO FARMERS 
INDEMNITY COMPANY INSURANCE COMPANY 


FINANCIAL STATEMENT FINANCIAL STATEMENT 
As of June 30, 1932 As of June 30, 1932 
New York Insurance Department As accepted by the New York 
Valuation Basis Insurance Department 
ASSETS ASSETS 
IIE: ods Fcc 5s ae edescaeees novos OOee ae i a a easy -$1.434.217.87 
ee oa CPUS ie 5 ee ades sateen 74,235.00 LOOMS occceeves sae eewenscceses -2+++ 1,259,442.12 
. re fete > 5 7R2% 2 
Conti 0d Ge EXGROGNS «2. 66siiciecenvccss 69,448.94 Real Estate ............., alata ase 900,/89.92 
| + D iA | 7 848 35 Interest Due and Accrued.............. 92,029.59 
Snernes a ee Sane FIRSTS TENORS btn ana Cash and Bank Deposits................... 356,312.83 
I I 6: ash been chee Bas 185,832.00 Agente’ Tielantes < .. <<< coca ccccccscuse: 628,549.42 
Due from Other Insurance Companies....... 14,788.19 Due from Other Insurance Companies. ..... 376.58 
ONE PURER ids ileaie sn tc aietwiniee act $908,407. 63 Total Assets ..... $4,337,711.73 
LIABILITIES LIABILITIES 

Reserve for Unearned Premiums............$240,715.50 Reserve for Unearned Premiums...........$2,918,386.07 
cE BE SR a ie hs hv nn cite cndwsicet saan 118,379.50 POLE SNP CHB i 0 os ea sedation 255,567.40 
eG TO Ps nis Fhks nx Ke db weadeunebes 256.63 Reserve for Taxes and Other Liabilities. ... 6,023.87 

COICET ROG Gy a ons veins vig weeews $200,000.00 Voluntary Reserve ............$ 100,000.00 

Surplus Over All Liabilities....... 349,056.00 ge ee .. 1,057,734.39 
Surplus to ‘Policyholders.................... 549,056.00 Surplus to Policyholders. ... ih ...+ 1,157,734.39 
OE. BATES 5 divicevine iis ccs ee 407. 63 Total Liabilities .$4,337,711.73 


Ohio Farmers Indemnity Company is owned and operated by 








O HILO FARM E RS 


INSURANCE CQO.-- LEROY, QO. 
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and 


British Dominions 


Jusurance Company Limited 
of London, England 





T believes in maintaining the splendid 
traditions as to the operations of the 
Old English Fire Insurance Companies 
in this country for the prompt payment of 
losses, be they small or large, coming in 
the ordinary run of business or from con- 
flagration disaster 
It believes in modern, present day 
underwriting methods and ideas; not the 
tallow dip, dutch oven, wheat cradling 
ways of by-gone years. 
It believes in the 
considers him the Bulwark of the Busi- 


Local Agent and 


ness, who should be accorded every help- 
fulness and courtesy. 


And it practices what it believes in. 





UNITED STATES BRANCH 
90 John St., New York City 





Prompt Intelligent Service 
To Agents 


PACIFIC COAST DEPT. 
114 Sansome Street 
San Francisco 


WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 
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What Cooperation 
of Agent Implies 





Selection of Companies and Hon- 


est Conscientious, Intelligent 


emetic Listed 


H. B. NELSON IN ADDRESS 


New Jersey Leader Also Mentions 
Loss Adjustment Attitude and 
Prompt Payment of Balances 


Cooperation on the part of the agent 


implies four fundamentals, Harvey B. 
Nelson, immediate past president of the 
New Jersey Association of Underwrit- 
ers, told the members of the National 
Association of Insurance Agents. 

1. The selection of companies (an 
agent is known by the companies he 
keeps). 

2. Honest, conscientious and intelli- 
gent underwriting. 

3. Ability to effect loss settlements 
to the satisfaction of both company and 
assured. 

4. Prompt payment of monthly bal- 
ances, 

Mr. Nelson said that an agent should 
represent only companies that are 100 
percent for the American agency sys- 
tem, whose ethics are the highest and 
whose commissions are the same as 
those of every other company in the 
agency. : 

An agent, he declared, should give up 
a company if he finds that as an or- 
ganization it indulges in practices detri- 
mental to assured and agent. 


Should Take Note of Bad 
Risks in Daily Travels 


As to underwriting, Mr. Nelson said 
that the agent and his employes, dur- 
ing their daily travels, should take note 
of every physically undesirable risk and 
give it a black mark on the record. 
Risks, about which there is any phy- 
sical or moral hazard, should not be 
bound or written before inspection. 
When a new or unfamiliar line is sub- 
mitted at the closing hour of the day, 
he said, liability should not be as- 
sumed. The agent should not accept an 
unknown line submitted through what 
Mr. Nelson termed an “awkward chan 
nel.” 

The agent, he declared, should be 
thoroughly familiar with his companies’ 
authorization and should not submit 
them to commitment beyond their limit. 
As soon as an agent is satisfied that 
the request of the company for can- 
cellation is justified he should relieve 
the company at once of this liability. 
“He owes that protection to his busi- 
ness associates,” Mr. Nelson declared, 
“and the company is his partner.” 


Don’t Write Line Unless 
Full Description Given 


When, upon inspection, a manufac- 
turer is unwilling to disclose the iden- 
tity of his raw products and give a 100 
percent description of the processes in- 
volved, the agent should not write the 
risk, he declared. 

The agent should determine definitely 
that the assured’s interests are fully 
protected and that the insurance re- 
quired conforms entirely with the pol- 
icy contract. “Proper underwriting,” 
he said, “is the primary service rendered 
to both assured and company and forms 
a solid basis upon which a loss can 
satisfactorily be settled. Trustworthy 
agents can keep down insurance costs 
by underwriting with home office selec- 
tivity. The company entrusts to its 


| agents contracts of great value and un- 
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“Miss Insurance” 














MRS. CHARLES 8S, CASON 


Chattanooga, Tenn. 


Mrs. Charles §. Cason of the Foun- 
dation Insurance Agency of Chatta- 
nooga, Tenn., who was selected by the 
judges as the most representative “Miss 
Insurance” to act as official hostess for 
the convention, attracted wide attention 
because of her beauty and personal 
charms. 


intelligent and careless underwriting can 
involve the company in great loss.” 
Drop in premium income too often 
leads to bad practice in underwriting 
by unscrupulous and thoughtless agents, 


according to Mr. Nelson, The agent 
should give every loss his personal at- 
tention to see that the interests of com- 


and assured are equally protected. 
“He should be the ‘King Solomon,” 
Mr. Nelson declared, “at the loss adjust- 
ment to prevent defrauding the com- 
pany or depriving the assured of his 
just rights.” 
Mr. Nelson 
tance of making 


pany 


emphasized the impor- 
prompt payment of 
monthly balances. That is the kind of 
cooperation that the company whole- 
heartedly desires and such cooperation 
brings the best results for company and 


agent, he said. Success is based on the 
precept that both sides should profit in 
every busine ss tr ansaction, he said. “An 


agent,” he declared, “must have con- 
fidence and belief in himself and_ his 
company and must be courageous in his 
work. He can achieve success through 
winning and capitalizing confidence in 
his companies and his clients.” 


Company Gives Machine 
and Assured the Fuel 


Mr. Nelson expressed the belief that 
most of the companies recognize that 
the American agency system has be- 
come the established order of the busi- 
ness. Agents identifying themselves 
with this system show the greatest co- 
operation with the companies that rec- 
ognize this, he said. 

The agent must recognize, accord- 
ing to Mr. Nelson, that the company 
furnishes the machine and the assured 
the fuel with which the agent operates 
and he cannot get along with the loss 
of either. There is a growing conscious- 
ness of responsibility among agents, he 
said. Increasing greatness of the insur- 
ance business is due to the company and 
agency alliance, he declared. 

‘The paramount issue is that the re- 
lationship of company and agent be 
made mutually profitable by the whole- 
hearted and honest cooperation on the 
part of each,” he concluded. 


Col. M. H. Taggart, formerly Pennsyl- 
vania commissioner, now holding forth 
at Sunbury, Pa., attended the conven- 
tion. 
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SINCERITY 
ENTHUSIASM 


These ore the words which 
express the spirit behind this 
orgonization. @ Every act of 
the doy...every plan for the 
future... must be of greater help 
to our agents becouse of these 
driving forces. @ Agency prob- 
lems are my problems. Let me 


















help you hold your business... 

gain new prospects...and solve 

those questions with which those 

in our business ore ever plied. 

If it's how to write right, write. 

\NOR WhidkiGan 
Field Correspondent 

THE YORKSHIRE 

INSURANCE (OO LTO 

LONDON ¢ PROVINCIAL 


RINE ¢ GENERAL INS. (0. LTO 


SEABOARD 








FIRE « MARINE ANDO THE 


YORKSHIRE 


INDEMNITY (0 OF NY. 


90 JOHN ST.,.NEW YORK CITY 





67 ° At THe 
THE YORKSHIRE INSURANCE COMPANY, LTD. a>, Fine e MAB! sHIR 
: = : ne tp ee yoRK co oF NY 
LONDON & PROVINCIAL M. & G. INSURANCE CO., LTD. , WNOEMNITY 
SEABOARD F. & M. INSURANCE COMPANY OF NEW YORK - Ne 
+ 
THE YORKSHIRE INDEMNITY COMPANY OF N. Y. Yop 
90 Jonn STASET. Naw Yorn WN. Y. * ° 
had 


WILL WRIGHTEM 
PIELO CORRERPONDENT 


August 18th, 1932, 


Milliken, Plamp 4 Co, 
206 McDowell Bldg. 
Louisville, Ky. 


Gentlemen: 


Neither individuals nor companies can thrive on the glories of the 
past — to rely too mich on past accomplishments invites dry-rot 
and eventually oblivion, 


True — we are proud of the fact that the Yorkshire Insurance Company, 
Ltd., 16 over 108 years old —— has assets of over fifty-million-dollare- 
that the Company operates throughout the civilized world and has an 
enviable record of growth and stability. 


In our advertisements in insurance papers we have not stressed these 
facte which form euch a substantial background for the Companies of the 
Yorkshire Group, but we have emphasized the spirit of friendliness and 
enthusiasm which exiete within the organization because we feel that at 
all times, and particularly now, guch a spirit is infectious and met 
be an asset to our Agents, 


It has been said that entimeiasm is the genius of sincerity and that 
truth accomplishes no victory without it, Certainly there can be no 
real co-operation without friendliness. 


I am at your service at all times to give assistance to you in the 
building of your Agency, Are there any subjects which you would 
euggest which would be of interest to our Agents? 


I want my letters to help our producers — I want you to feel free at 
ell times to send in your questions and submit your problems. 


Certainly business will pick up -- however, the firet activity mst be 
new ideas and the resurrection of ideas which, while good, were allowed 
to lie dormant in those years when business came too easily. 
Let's work together for new business and profit. 
Yours 
WWwWr 


Field Corygepondent 
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FIRE, 


TORNADO 


and AUTOMOBILE INSURANCE 


THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


| LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD INSURANCE 
COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS’ AGENCY 


4 STANDARD MARINE 
INSURANCE COMPANY, LTD. 
(Fire Dept.) 


Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


Western Department 
223 W. Jackson Blvd. 
Chicago, Illinois 


Pacific Department 
332 Pine St. 
San Francisco, Cal. 


For Over Fifty Years 


Good Friends of Local Agents 

















Institutional ‘Ad’ 
- Campaign Urged 


Dodge Advocates Spending One- 
Half of One Percent of 


Premiums 


AGENTS TO SHARE COST 


Publicity Should Be Obtained Through 
Radio, Newspapers, Periodicals and 
Speakers’ Bureau 


Recommendation was made by Albert 
Dodge of Buffalo, reporting as_ chair- 
man of the committee on cooperative 
advertising and publicity, that a sum 
equal to one-half of 1 percent of the 
total volume of premiums be spent in 
through the 


periodicals, 


insurance work 
radio, 
coupled = with 


agents in insurance publications and in 


publicity 
newspapers, and 


more information to 


the creation of a speakers’ bureau. 

Agents and companies should contrib- 
ute on a fair basis to the publicity bud- 
get, he said. The suggestion was made 
that the amount should be collected 
by the companies at the source and that 
all agents contribute in proportion to 
their premium volume. This expendi- 
ture would be more than offset by the 
increase in business and good will, he 
contended. 

Mr. Dodge expressed the hope that 
the question would be taken up by the 
National association and presented to 
the conference committee of the Insur- 
ance Executives Association and of the 
National Bureau of Casualty & Surety 
Underwriters. The time has arrived, 
he declared, when it is absolutely neces- 
sary that some plan of this kind be fol- 
lowed. 


Resolution on Publicity 
Adopted at Cleveland 


Mr. Dodge recalled that at the mid- 
year meeting in Cleveland a resolution 
was adopted favoring some cooperative 
plan of advertising and publicity, the 
expense to be shared by companies and 
agents. That resolution pertained es- 
pecially to casualty and was occasioned 
largely because of the increase in rates 
on automobile liability. The New York 
State Association of Local Agents en- 


-dorsed such a project as did the Buffalo 


Association of Fire Underwriters. 

Although casualty companies have ex- 
pressed interest, no steps have been 
taken to put such a plan into being, he 
pointed out. 

Mr. Dodge said that a lesson may 
be gained from the life insurance peo- 
ple in this particular. (Incidentally, 
however, it may be remarked that the 
National Association of Life Under- 
writers has been after their companies to 
engage in an institutional advertising 
campaign, but at their recent convention 
in San Francisco it was stated that there 
was little chance of gaining that end). 

Mr. Dodge mentioned that many 
banks are urging the public to buy life 
insurance in connection with their trust 
company activities, Some of the life 
companies are using the radio. 


Only Small Proportion of 
Cars Insured for P. L. 


Mr. Dodge said it is estimated there 
is less insurance today in proportion to 
value than at any time in history. Ac- 
cordingly, this is the time to give seri- 
ous thought to a plan to bring about 
insurance-mindedness, he declared. The 
financial structure is menaced by under- 
insurance, he declared. 

In New York state in 1930, Mr. Dodge 
said there were 2,347,001 cars registered 





Buffalo Agent Gives 











Address on Advertising 





ALBERT DODGE, Buffalo, N. Y. 


and only 853,317 insured for liability. 
About the same situation prevails in 
other states, he pointed out. In 1930 
the total registration of automobiles in 
the United States was 26,563,060. Prob- 
ably about 18,000,000 of those cars are 
uninsured, Either the agents and 
companies are not good salesmen or are 
not taking advantage of opportunities, 
he declared. 


Other Lines Advertise 
Selves Through Insurance 


While other enterprises are using in- 
surance to advertise their own ends, 
insurance is not properly advertising it- 
self, according to Mr. Dodge. The 
Cleveland Trust Company, for instance, 
recently published an advertisement en- 
titled ‘Look Ahead with Insurance,” 
coupled with the advice, “Keep your 
funds in the bank.” The Postal Tele- 
graph Company in their August poster 
campaign followed the same principle. 

Until a few years ago, he said, the in- 
surance companies spent much money 
on calendars, blotters, etc. They do not 
do so as extensively today and now there 
is practically ao method of publicity. 

The publicity campaign would be es- 
pecially valuable when it becomes neces- 
sary to increase rates, he said. The 
companies should have a medium to in- 
form employers of the necessity for in- 
creases. Very few employers, he said, 
know the provisions of the various com- 
pensation laws and the seriousness of 
the situation. The campaigns could be 
utilized for fire and accident prevention. 
People could be advised of how ex- 
cessive court verdicts react on the rates. 


No Business Same Size 
That Doesn’t Advertise 


There is no business the size of in- 
surance that does not advertise, he said. 
He pointed out that millions of dollars 
are spent for cigarette advertising, all 
of which increases the danger of fire, 
and the insurance companies do nothing 
about advising the public of the danger 
of throwing lighted cigarettes about. 

The National Board advertising cam- 
paign has been practically discontinued, 
he said. This advertising was not ef- 
fective, he declared, because it did not 
tie in sufficiently with local agents 
There must be a local touch, he de 
clared, and the companies and agents 
must give it their whole-hearted sup- 
port. 

The General Motors plan was com 
mended by Mr. Dodge. That concern 
charges all dealers $6 on every car de- 
livered to be devoted to general adver- 
tising. Then General Motors in_ its 
advertising mentions the name of the 
local dealer. 


(CONTINUED ON PAGE 31) 
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Sharp Debate on 
Cancelation Clause 


W. O. Wilson of Virginia Submits 
Many Objections—Others 





Express Opposition 


FOLLOWS CASE REPORT 


Automatic Plan, Foes Say, Would Give 
Advantage to Large Agencies and 
Mutuals Would Profit 


\ sharp debate arose in the d.scussion 
of the automatic cancelation clause for 
non-payment of premium following the 
Case of 
He said 


the committee was endeavoring to find 


James L. 


Chairman 
Norwich, Conn., on the subject 


whether there is enough interest in the 
the committee 





proposed plan to justify 
i pursuing it. He feels that the clause | 
| 
} 


In- 
said the | 


will help solve the credit troubles. 


stead of the 45-day period he 


ommittee had agreed to change it to 
0 days. | 
H. J. Thielen of Sacramento, Cal., | 


introduced a resolution approving and | 
endorsing the committee’s report and in- 
structing it to proceed with its work 

Mr. Case said two state bodies had 
voted their disapproval of the plan, Vir- | 
ginia and Pennsylvania. President W. 
O. Wilson of the Virginia association 
spoke in opposition to the proposed 
clause. He admitted there is a serious 
collection problem but declared the Case 
proposal is impractical. He said the 
present system has been successfully 
in vogue for 150 years. In some states 
it might be possible to put the clause in 
etfect by endorsement at once but in 
others specific legislation must be 
passed. Any course of this nature to be 
effective must have the support of com- 
panies and agents. 


Contends Large Agencies 
Would Have Advantage 


Mr. Wilson contended that large 
agencies would have an advantage and 
would extend credit in spite of the 
clause. It would be impossible to put 
it into effect in all states simultaneously. 
Confusion would result. The plan 
would call for more financing aid. Mr. 


would not cure the free 
insurance evil. He contends there is 
no need for any further cancelation 
mechanics. Credit is necessary and de- 
sirable. It should be controlled by the 
individual agency. If the automatic 
plan is adopted mutuals and reciprocals, 
he claimed, would have a big advan- 


Wilson said it 


tage. Cash customers would feel they 
were discriminated against. It would 
cause much confusion in open accounts. 

Mr. Wilson stated the note system 
would be stimulated. The clause will 
not make an agency a good collector. 


A mechanical device of this kind, he 
held, will defeat individual initiative. 
Some means must be devised by the lo- 


cal offices to correct the unpaid pre- 
mium abuse. 
The whole matter of prompt collec- 


tions, he said, rests with the companies 
and agents. If an office tightens the 
reins on collections it will get the ben- 
efit. 

H. H. Corson of Nashville expressed 
approval of the clause. A 45-day bal- 
ance rule was put in effect in his state 
by former Commissioner Caldwell and 
it worked admirably. The agents of 
quality were for it and it aided in col- 
lections. Very few assured objected to 


it. 

H. E. McKelvey of Pittsburgh con- 
tended the plan was unenforceable. 
Others who opposed it were Pinchback 





Taylor, Pine Bluff, Ark.; L. T. Dobie, 
Norfolk, Va.; T. A. Rolison, Baltimore; 
C. B. Gould, New Orleans; E. M. 
Schmultz, secretary New Jersey asso- 
ciation. All held it was impractical and 
would take out of the hands of agents 
a function that was peculiarly their own. 

At the Thursday morning session, 
Major Frederick Hickman of Atlantic 
City introduced a resolution to accept 
the report of the committee and instruct 
it to pursue its study and make recom- 
mendations at a future meeting. Mr. 
Case said his committee was not advo- 
cating any special clause but it wanted 
to get the sentiment of the insurance 
people on the principle. He asserted 
that the opposing speakers had brought 
out the facts the committee desired 


The annual ball Thursday evening was 
a brilliant success President and Mrs 
W. BB. Cathoun led the grand march. The 
hiladelphia insurance contingent was 


out eh masse. 
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Reports on Farm Conference 








Frank T. Priest of Wichita, Kan., re- 
porting on the conference with agents 
and western executives as to the pro- 


the west, emphasized the principle to 
which the agents are committed, that 


the rate and not by savings in commis- 
sion. “If rates are inadequate and loss 
ratios increase,’ Mr. Priest declared, 
“rate increases are the only solution for 
the improvement and correction of the 
experience.” 


Experience Over Ten Year 
Period Was Exhibited 


rhe company representatives admitted 
that the agents were not overpaid, ac- 
cording to Mr. Priest, but said that a 
crisis existed and asked that a reduction 





(in commissions be approved. The 








| FORT SCOTT, KANSAS | 





But the spirit of the West lives on! 


posed reduction in farm commissions in | 


the loss ratio should be taken care of in | 


GREETINGS FROM THE WEST 
To Members of the N. A. L. A. 


Gone are the campfires, the covered wagons, the 
bullwhackers and the herd riders. 


From our present Empire of thriving industry, 
metropolitan cities, fertile plains and rich mountain 
ranges we extend greetings. 


Rugged character and honest friendliness have 
always, and shall always, typify 
institutions. 


the West and its 


| These are qualities which have helped build the 
| Western Insurance Companies. 
| 


The Western Casualty and Surety Company 
CAPITAL, $750,000.00 ASSETS, $3,083,386.00 
The Western Fire Insurance Company 


CAPITAL, $500,000.00 ASSETS, $1,389,017.00 


Home Office: Fort Scott, Kansas 


agents asserted that such a step would 
lead to chaos, pointing out that com- 
panies might be called upon in the fu- 
ture to increase rates on other lines be- 
cause of an increase in losses. If that 
were done, the insurance commissioners 
would be likely to demand that com- 
missions be reduced instead, pointing to 
the precedent in the farm line. 

At the conference, Mr. Priest said, the 
companies exhibited their loss figures on 
farm business for 10 years, showing an 
outgo over income of about 35 percent. 
Obviously, he said, the companies can- 
not continue to write business produc- 
ing a loss ratio to that extent. In view 
of this experience, he said, recommenda- 
tion was made by the companies that 
commissions be reduced on that portion 
of the farm business classed as a single 


(CONTINUED ON PAGE 31) 
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Pennsylvania Fire because it is an old + 
time Philadelphia company, captured the 


Sights and Doings Between the prize space for his huge red ‘sign, it Conference Head 


being at the entrance of the registration 


Sessions at Philadelphia Meet ||“““" «+ » 


Fred J. Lewis of Milwaukee was ap- 
pointed chairman of the committee on 


Che Wilmington, Del., agents who ex- | interest to agents and executives. In| reselutions and Eugene Battles of Los 
: addition there were many services fur- | Angeles headed the nominations com- 











aa pected to be present in large numbers , * y A 
canceled their reservations at the behest nished by the library. rhe whole ar- a : & « 
£ thei ins niiiniiiindg Uebinmmen al Gee rangement was devised by the insurance . 
or their city at 1 BECausc : . group of this Special Libraries Associa- Secretary Bennett read some telegrams 
serious infantile paralysis epidemic in] tion. The committee consisted of Laura | expressing regret for their inability to 
Philadelphia. A. Woodward, chairman, Maryland Cas- | attend from J. W. Rose of Buffalo, Presi- 
co &- s ualty; Louise M. Keller, Henry W. Brown | dent A. Duncan Reid of the rye Indem- 
Across one end of the lobby of the | & Co., Philadelphia; Jean McClay, Phila- | nity, C. B. H. Loventhal of Nashville, 


convention hotel, most artistically delphia Insurance Library; Helen King, Walker Taylor of Wi — ton, &. €a 

be d + le gent . tl National Provident Mutual Life, Philadelphia; | W. A. Scherfe of Fort Madison, la., newly 
painted with the seal ot ac ee _| Mildred Pressman, National Bureau of | elected president of his state associa- 
association was this gripping proverb: Casualty & Surety Underwriters; |] tion, and A. V. Patton of Jackson, Tenn. 








“Keep thy business and thy business will | Geraldine Rammer, Hardware Mntual i. oe 
keep thee.” Casualty; Abbie G. Glover, Insurance Li- a 7 r es 
* * * brary Association of Boston; Emily C. The Amerien Fore group, under the - 


7 pels . pecker’, : leis Eieacahh 
Coates, Travelers; Florence Bradley, | SUP* rvision of Publicity Manager Frank 


In the famous insurance district, | \y.tpopolitan Life: Alice F. Fitzgerald, | Ennis, got out a printed directory of all 





chiefly Walnut street, between Fourth | national Life of Vermont. registered at the convention, showing 
and Fifth streets, flags hung from every os = their hotel or street address. This proved 
building and home office structures had : ; a very useful souvenir of the conven- 
; : . Ralph Rawlings, president of the | tion. 
special flag arrangements, in RONOE “Of lar ean of Taveland ani seithauk at — 
the agency visitors. the Western Insurance Bureau, was on George E. Turner of Hartford, presi- 
= & hand to represent his organization. dent of the First Reinsurance, was pres- 
Welcome cards, artistically printed, b * o ent en route to the casualty convention 
appeared in the windows of insurance The America Fore headquarters were | “ White Sulphur Springs, W. Va., next 
offices and other business house Ss, espe- | in charge of Lamar Hill, vice-president week where he will act as chairman of - ———— ————— 
cially near the hotel. and general counsel. KE. A Henne of the entertainment COMUNELTOS. 7 v R : DWIk. 6 ® 7 
, Chicago, western manager, assisted in legis Pm - GOO N, San Diego, Cal. 
YS receiving President B. M. Culver was President Calhoun, a charter member 
Chas. L. Gandy of Birmingham, newly on hand. of the Blue Goose, was partic 1) 





yal president, drove to the aa ae pleased at a telegram of greetings from | Shannon's’ talk Wednesday afterno 


accompanied by Mrs. Gandy. Stanley F. Withe of Hartford, publicity the grand nest. sident Calhoun did not want to st 








































































































vent on to New Tork to " seg vie e ae ta Ran ras i * * P one ilking rho wou “un pu i 
but « me to Phi ad Iphia precrecey ot a ee pte eae ©. F. Shatiovess of New York, manage: pe Tag a sae hate : on ait 
pressive exhibit put on by that group of | °f the North British & Mercantile group, | yet to go he led the audience singing | 
Ae ile | companies. The display featured adver- { W48 conscientious in his attendance at | “smiles.” There was still a brief mo 
three Hosmer brothers were on | tising material, educational booklets and all the sessions. sete wide ment after the song and someone urged 
Philip B., president of the Chi- | busines stimulation literature. Mr. ae sie nT : “Big Bill” to sing “My W.1d Irish Ross 
Board, and R¢ = lglg president of | Withe’s department puts out not only The New Amsterdam Casualty was Just as he was in the midst of tends 
Illinois Associ m of Insurance | artistic but constructive and impressive | T°! energy Mag | vf W. Hoffrogge, vice- | contiment the announcer had to. bre 
onduct the R. W. Hosmer & | material. pre ident; R. 1. Golder, assistant secre- | him off so that the broadcasting coul | 
he manne kn Ohiongs lak iG 2% tary; C. H. Boxman of Pittsburgh, west- | popgin. | 
president and managing under- Cc. W. Hobbs of the National Council ern Penns) uae a . * * 
writer of the no aeeiaes of Syracuse. on Compensation Insurance came on to R. P. De Van of a ‘harleston, W. Va.. The agents from New York, as is the 
¥ discu with the executive committee former president, who is now mayor of custom, dined together Wednesday eve 
¢ the nteresting exhibit wa the issues in the increased rate program. his city, wired his good wishe ing. 
prepared by committee of insurance es * * * 2 
librarians. They produced a_ so-called Publicity Director C. S. S. Miller of While the radio mechanics were ar- | E. E. Soenke, manager of the Security nee 
lel library, exhibiting publications of ! the h British, who emphasized the | ranging the hookup for Congressman | of Davenport, was among the visitors 
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af 
| E, extend sincere felicitations to the Agents, the men who make splendid 
| insurance companies possible, and successes inevitable. And had there 
| Gai Agents’ Conventions sixty-four years ago, the Standard would have 
| extended the same greetings. 
| To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
| We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 
> 
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Sy mposium Given eee Than 800 at 


to Safety Work 


Goodwin Sees Juries as Important 
Key to Auto Liability 
Question 


DISCUSSION AFTER TALKS 


John J. Hall, J. Dillard Hall, A. W. 
Whitney and B. G. Eynon Are 
the Formal Speakers 


In the highway symposium Associate 
Manager Whitney of the National Bu- 
reau of Casualty & Surety Underwriters 
said that the automobile accident ques- 
tion had become a major problem. Since 
coming to the convention Mr. Whitney 
had received the news that his nephew 
in Wisconsin and a young lady whom 
he was taking to a football game had 
killed in 
He said there were 34,000 people killed 


been an automobile accident. 


accidents 
Chere are 1,000,000 injured. 


in automobile every year. 

The economic cost is $2,000,000,000 a 
year, which is more money than is paid 
for new cars. He said the people will 
act when they become aroused and the 
National Bureau is attempting to arouse 
people on this subject. He said that 
insurance companies’ organizations 
should be used to educate the people. 
Effective work has been done with 
school children and a 19 percent de- 
crease in fatalities among them is being 
shown while the adult mortality shows 
an increase of 27 percent. 


Eynon Tells How Agent 
Can Aid in the Crusade 


B. G. Eynon, former Pennsylvania 
motor vehicle commissioner, told the 
way that agents can work to cut down 
automobile accidents. J. Dillard Hall 
of Des Moines, manager of the United 
Fidelity & Guaranty for Iowa and Ne- 





braska, told what he had accomplished | 
in arousing public opinion as to the | 


necessity of action prevention. Mr. 


Hall’s organization produces $1,500,000 | 


in premiums a year. 
John J. Hall of the National Bureau 
(CONTINUED ON PAGE 25) 


| gracious and pleasing talk. 


Banquet Learn of 
Railroad Problem 





At the banquet Tuesday evening the 
main address was given by General 
Counsel J. J. Cornwe.l of the Baltimore 
& Ohio railroad who gave a compre- 
hensive view of the railroad 
and spoke of the future of the roads in 
connection with present business trends. 
‘There were some 800 at the dinner. 

President W. B. Calhoun introduced 
the ex-presidents who were at the 
speakers’ table: F. R. Bell, Charleston, 
W. Va.; W. E. Harrington, Atlanta; T. 
C. Moffatt, Newark; James L. Case, 
Norwich, Conn.; Clyde Smith, Lansing, 
Mich.; E. M. Allen, New York City; 
A. W. Neale, Cleveland; F. L. Gardner, 
Poughkeepsie, N. Y.; E. C. Roth of 
Buffalo, N. Y Percy Goodwin, San 
Diego, Cal. 

Executive Committeemen 

Introduced by Gandy 

C. L. Gandy, chairman executive com- 
mittee, introduced the members, G. W. 
Carter, Detroit; Allan I. Wolff, Chicago; 


T. S. Ridge, Kansas City; Matt G. 
Smith, Baton Rouge; Frederick Hick- 
man, Atlantic City; G. Mabry Seay, 
Dallas, and Mr. Goodwin. President 


Calhoun also introduced Commissioner 
Livingston of Michigan, Deputy Com- 
missioner Gough of New Jersey and 
President Paul Haid of the Insurance 
Executives Association, who were seated 
at the table. Others at the table were 
E. J. Cole, chairman of the finance com- 
mittee, Kenneth H. Bair, immediate past 
president Pennsylvania association, and 
J. K. Payne, president Philadelphia In- 
surance Agents Association. 

The toastmaster was Judge Evan C. 
Jones, attorney of Wilkes-Barre, who is 
famed for his wit and resourcefulness 
in presiding over banquets. Aside from 
Mr. Cornwell, the other guest speaker 
was C. J. McCole, Wilkes-Barre, who is 
district agent of the Mutual Life of 
New York and one of the best personal 
producers in its agency force. At the 
banquet “Miss Insurance” was pre- 
sented with a handsome wrist watch and 
“Miss Philadelphia” with a vanity case 
with a set-in watch. Owing to the de- 
lay at the banquet C. L. Gandy, who 
responded to the greetings, had to be 
transferred toward the end of the speak- 
ing. However, he, as usual, was pre- 
pared for the occasion and made a very 
The toast- 
master said “it has been delightful to 
hear this voice from the south.” 








Speak on Safety Subjects 
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F. J. Lewis Offers 
Provocative Tips 


(CONTINUED FROM PAGE 9) 


tables of general average values and de- 
preciation for distribution to interested 
members might be a proper function of 
the National association.” 

In connection with adjustment serv- 
ice, Mr. Lewis declared that a few years 
ago many students advocated a hands 
off policy on the part of the agent after 
a loss. The agent, however, he said, is 
vitally interested in an adjustment sat- 
isfactory to both company and assured 
and should be fully aware of every step 
in the process of adjustment, rendering 
every service essential to such satisfac- 
tory collection of loss by his client. 

Mr. Lewis said that a life insurance 
department should be considered as a 
possible means of increased agency in- 
come. 


Agencies in Same Town 

Should Make Uniform Cut 

Attention to credits cannot be elimin- 
ated by the use of a finance company, he 
The cancellation of a line due to 
assured in installment pay- 
ment necessitates consideration of the 
fact that a competitor will generally 
write the line extending the insured an 
initial credit of possibly 60 days, and 
unless the first agent advance as a loan 
the amount of the installment the in- 
sured finds it difficult to meet, the line 
is lost, Mr. Lewis pointed out. If the 
insured finds some means of financing 
necessary and cannot pay the premium 
for one year with an initial 60 day credit 
or cannot secure a loan from his bank 
with the policies as collateral, the agent 
must face a_ serious credit problem 
whether or not an outside finance com- 
pany is used, he declared. 

The reduction in the cost of living has 
assisted in a revision of expenditures of 
agencies for rentals, salaries, “racketeer- 


said. 
default of 





ing donations,” etc., he said. More sat- 








Goodwin Sees Premium Financing Danger 








Percy H. Goodwin of San Diego, in 
reporting on some investigations he has 
made on premium financing, predicted 
that if this practice develops during the 
next three or five years as it has in 
the past many serious problems will be 
presented. The National association, he 
said, has gone on record against insur- 
ance companies having their own finance 
plans on the ground that they take out 
of the hands of the agents an important 
function. He said that many independ- 
ent finance companies have been formed 
and he predicted that some of them 
would get into the insurance business 
later on. There is keen competition 
among finance companies to get busi- 
ness and high pressure methods are used 
to persuade agents to use their service, 
he claimed. 

Many agents, he said, have been 
“talked” into contracting with these 
companies when they could have carried 
on the work themselves. Some general 
agents operate finance companies. Some 
finance companies are granting ultra 
liberal terms. Some general agents are 
attempting to swing business by making 
no charge for finance service. The head 


isfactory results are accomplished where 
there is a relation between the cuts, par- 
ticularly in personnel and salaries, and 
present living costs and where agencies 
in the same territory are acting uni- 
formly, he said. 

The greater prevalence of contingent 
commissions has been of assistance to 
agency overhead, but owing to its un- 
stable nature, in the face of good under- 
writing, agency judgment does not war- 
rant the passing of any part thereof to 
the solicitor or broker, Mr. Lewis as- 
serted. 

“The wisdom of boards in discourag- 
ing the general adoption and sale of 








new and exotic forms of cover has been 


of a big finance company is now in New 
York trying to make an insurance con- 
nection, Mr. Goodwin reported. He 
claims to control agents producing 
$500,000 financed business, according to 
Mr. Goodwin. He declares that he can 
deliver most of these agents and in two 
years’ time the financed and other busi- 
ness from these agents will reach more 
than $2,000,000, Mr. Goodwin said. He 
wants 10 percent commission on what 
the agents produce. 

Mr. Goodwin said that a few of the 
finance companies are ethical and con- 
servative, but they have many problems. 
Some policyholders pay the agents di- 
rect and the finance companies have 
great difficulties in getting the money 
from some agents. There are many com- 
plications arising over the endorsements 
placed on policies. Mr. Goodwin said 
the companies in a few days will write 
their agents advising what they can and 
cannot do with policies that have to be 
financed. He predicted that there will 
be serious competition arising over the 
endorsements used. The growth of pre- 
mium financing will kill the automatic 
cancelation plan, he asserted. 


justified by the present status of the 
all-risk personal property cover, the le- 
gitimacy and legality of which are chal- 
lenged from many sources; and while 
all progressive agents are ready for new 
ideas and improvements in supplying 
the needs of clients, great care should 
be exercised to avoid adoption of an 
innovation upsetting stabilized lines, 
particularly when the result may be 
only a shifting of premium volume be- 
tween underwriting units,” Mr. Lewis 
concluded. 

C. W. Fairchild and Henry 8S. Ives rep- 
resented the Association of Casualty & 
Surety Executives. 





Nominating Body’s 
Task Proved Easy 


(CONTINUED FROM PAGE 7) 


the business in Chicago in 1899 in the 
local office of Witkowsky & Affeld. In 
1909 he became a partner in J. J. Cof- 
fey & Co. The firm name was later 
changed to Coffey & Wolff. He pur- 
chased the Coffey interest and _ con- 
ducted the agency himself until 1926 
when he became a partner in his present 
firm, Klee, Rogers, Loeb & Wolff. 





Compensation Grievances 
Aired by Two Leaders 


The big agents with large compen- 
sation lines were not slow in condemn- 
ing the new graded system of commis- 
sions. They aired their grievances in 
a forceful way through two great lead- 
ers, George W. Carter of Detroit and 
former President Thomas C. Moffatt of 
Newark. 

At the beginning of Friday morning's 
session, L. E. English, of Richmond, 
Va., chairman of the executive commit- 
tee of the American Association of In- 
surance General Agents, brought the 
greetings of that organization. F. T. 
Priest of Wichita, Kan., reported for 
group two of the breakfast conference. 
He also gave the report of the local 
board committee of which he is chair- 
man. This is a special committee to 
cooperate with state associations to im- 
prove and strengthen local boards. 


Saint Urges More Time 
For Breakfast Sessions 


John D. Saint of Baton Rouge re- 
ported for the breakfast conference for 
the smaller cities. His group urged that 
more time be given for these confer- 
ences. 

H. R. Manchester of Cleveland gave 
the report for the large city agents. Mr. 
Manchester said that his group desired 

(CONTINUED ON NEXT PAGE) 
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Annual Statement January 1, 1932 


TOTAL ASSETS 


Surplus to Policyholders_ - 


LEE eeeee oe ee oe eS a 6 66 boa @ 6 oS 


Reserve for Unearned Premiums, Losses, etc... ...$2,761,429.09 
Reserve for Security Values..................... . 1,500,000.00 
CASH CAPITAL 


1,000,000.00 
ee ee et ee seeceseee 1,204,994.67 


1932 





$2,204,994.67 





Fire—Lightning—Windstorm—Automobile—Tourist Baggage—Inland Transportation 


Parcel Post—Use and Occupancy—Rent Insurance 





Acquire THE OLD “STATE OF PENN.’’ 


.$6,466,423.76 
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General Agency Man 
Came from Virginia 























LEWIS E, ENGLISH 

L. E. English of Richmond, Va., well 
known general agent there, spoke for 
the American Association of Insurance 
General Agents. He is chairman of its 
executive committee. 


Task of Steatine 
Committee Proved Easy 





(CONT’D FROM PRECEDING PAGE) 
more time for these conferences, either 
a half day or an entire evening. The 
group also asked the local board com- 
mittee to establish or lay out funda- 
mental rules for local boards. 

. W. Barr of Oil City, Pa., reported 
for the small city luncheon conference. 
He also emphasized the necessity for 
tonger time for these group meetings. 
The smaller city agents have peculiar 
problems. The material available for 
them that comes from the convention 
should be digested and printed. 


Tells How Cleveland Agents 
Stopped Banks Writing Insurance 


Allan Wolff of Chicago spoke for the 
big city luncheon conference. The main 
subject, he said, before his group was 
the proper overwriting commission on 
solicitors’ and brokers’ business. James 
L. Case of Norwich, Conn., spoke in 
tribute to the late Charles F. Wilson of 
Fitchburg, Mass., former finance com- 
mittee chairman. 

Albert Dodge of Buffalo gave his talk 
on cooperative advertising, recommend- 
ing that a definite program be outlined 
wherein all hands can join. 

H. R. Manchester of Cleveland told 
what the Cleveland Insurance Board 
did to eliminate banks from the insur- 
ance field. All the large banks have 
stopped using financial coercion to 
swiag insurance to them and the bank- 
ers and insurance men meet from time 
ot assist one another. 

F, J. Lewis of Milwaukee reported for 
group luncheon No. 2. 


Pays Tribute to 
Mrs. Walter Bennett 


John A. Dalzell of Pittsburgh spoke 
of side line competition to which regular 
agents are subjected. He condemned 
the practice of companies paying gen- 
eral agents commissions on purely lo- 
cal business. 

S. G. Otstot of Asheville, N. C., spoke 
in tribute of the late Mrs. W. H. Ben- 
nett and conveyed the sympathy of the 
members to Secretary Bennett. 

Fred J. Lewis of Milwaukee reported 
for the resolutions committee. One del- 
egate opposed the provision on equity 
rating but the resolutions went through 





with a bang. Eugene Battles’ report 
for the nominating committee was re- 
ceived with hearty applause. 

C. B. White of Seattle accepted the 
president’s membership cup awarded to 
the Washington association for the state 
body making the largest percentage 
gain in membership. W. M. Gilder- 
sleeve of Central Valley, N. Y., accepted 
the Des Moines attendance cup awarded 
to the state body having the largest 
number of members present. There 
were 66 on hand. William Menn of Los 
Angeles accepted the Detroit cup show- 
ing the greatest combined mileage of 
members attending the meeting. There 
were six members from Caliornia with 
mileage of 18,937. F. J. Lewis of Mil- 
waukee escorted Mrs. Calhoun to the 
rostrum. Clyde B. Smith of Lansing 
stated that President Calhoun simplified 
the selecting a . gift on his retirement 





from office by recently getting married, 
when he presented Mr. and Mrs. Cal- 
houn with a silver coffee set. The re- 
tiring president endeared himself more 
closely to the members by his conclud- 
ing remarks. 

There was no award of the Wood- 
worth memorial this year to the mem- 
ber who has rendered the most signal 
service. 

President Calhoun turned the gavel 
over to the new chief, “Charlie” Gandy. 
Mr. Calhoun led the convention in sing- 
ing Auld Lang Syne. 


—— 


National Bureau Well Represented 


The National Bureau of Casualty & 
Surety Underwriters had a bright and 
formidable galaxy of talent present. 
Those at hand were General Manager 
J. A. Beha; Associate Manager A. W. 
Whitney; John J. Hall, director of street 








and highway safety; Dr. H. J. Stack, 
superintendent of child safety activities: 
Maxwell N. Halsey, traffic engineer; 
W. P. Cavanaugh, manager of claim de- 
partment; R. C. Read, assistant manager 
automobile department; Mildred B. 
Pressman, librarian; Robert Monaghan, 
assistant director publicity department. 
The National Bureau had an automo- 
bile traffic red light going all the time 
near the announcement of its compre- 
hensive exhibit in one of the rooms. 





The Fireman's Fund had official head- 
quarters in charge of C. C. Hannah of 
Boston, eastern manager. President 
J. B. Levison was on from the home 
office and left Wednesday for Chicago. 
Western Manager S. M. Buck stopped off 
en route home from the Western Under- 


writers Association meeting at Man- 
chester, Vt. Vice-President C. R. Page 
and Western Marine Manager E. D. Law- 


son were Seen. 
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discussion as to what the limitation 
should be on agency representation and 
where there was a limit, whether an un- 
derwriters should not be regarded as an 
agent of the parent company and not 
given independent privilege. One agent 
from Newark, N. J., claimed that if the 
sole agency rule prevailed the smaller 
agencies would be squeezed out because 
they could not get the representation of 
large companies. 


Local Boards Should Fix 

Representation Rules 

F. J. Lewis of Milwaukee declared 
that local boards alone should determine 
rules governing representation, Condi- 
tions vary as to size of a city, peculiar 
local issues, etc. ‘The consensus was 
that the principle of the National asso- 
ciation should be followed but local 
boards should control their own rules. 

In the local board breakfast confer- 
ence for agents residing in cities from 
50,000 to 250,000 population, the prob- 
lems of membership in the boards and 
the development of business reciprocity 
were the main issues. Frank T. Priest 
of Wichita, Kan., was the presiding offi- 
cer. 

Walter C. North of Bridgeport, Conn., 
raised the question of membership. 
Should it be quality or quantity? Opin- 
ion is divided on the matter as some 
of the agents feel that the more select 
the membership, the less trouble there is 
with unethical business conduct. In 
some places there is slight interest or 
incentive in becoming a member. Mr. 
Priest advised a remedy for this in giv- 
ing every man a job for which he is 


responsible to the board. John S. 
Adams of Oklahoma City stated that 
the local boards must have quantity 


membership in order to get the cooper- 
ation of the companies and their associ- 
ations. The in-and-out-rule is recom- 
mended for keeping out undesirable 
members, but the cure of the problem 
lies in general pressure toward co-exten- 
sive membership. 


Shaw Complains of Big 
City Agents Invasions 


The subject of the development of 
business reciprocity was brought up by 
Warren Shaw of Brockton, Mass., who 
complained of the way the big compa- 
nies write chain policies under inland 
marine floater. Agents from large cities 
go out to the surrounding small towns 
and write the insurance which by right 
belongs to the resident agents. Cooper- 
ative advertising by the local ‘boards is 
at present their only means of combat- 
ing this practice. FE. W. Clark of Okla- 
homa City stated that such a campaign 
had brought about satisfactory results in 
his city. 

Another interesting discussion was 
that of city insurance and the handling 
of commissions controlled by the local 
board. Mr. Priest explained the three- 
way division which has been in suc- 
cessful operation by the board of Wich- 
ita. One-third of all the commissions 
received is divided into equal parts and 
distributed among the 32 members. The 
second third of all commissions is di- 
vided on the average allotted to each 
company represented by a sole agent. 
The final third is divided on the basis 
of dues. 


Practices of Mortgage 
Companies Is Problem 


R. W. Troxell of Springfield, Ill, de- 
scribed the school insurance committee 
which handles the entire matter of 
school insurance. This committee ap- 
praises school properties, makes recom- 
mendation to the board of education 
and distributes the insurance among the 
agents. The $20,000 annual income is 
allotted according to taxes paid. 

The mortgage companies and their 
practice of writing fire policies at ex- 
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PAUL L. HAID, New York City 
President Insurance Executives 
Association 


piration date where they make loans 
present another problem. However, it 
is felt that with the interest and assist- 
ance already given the agents by the 
Insurance Executives Association, many 
of these ills may be remedied. 

One of the most interesting attend- 
ants of this meeting was James M. Mac- 
conel of Honolulu. His statement that 
there were no mutuals in Honolulu 
brought a roar of applause. According 
to Mr. Macconel the fire records in 
Honolulu for the last 10 years shows 
the amazingly low rate of 11 percent. 
Matt G. Smith Presides 

Over 50,000 and Under Men 


The breakfast conferences presided 
over by Matt G. Smith for agents resid- 
ing in cities and towns up to 50,000 
population proved to be very interest- 
ing. Mr. Smith called upon John D. 
Saint, manager for the Louisiana Insur- 
ance Society. Mr. Saint emphasized the 
fact that he felt it was necessary for the 
local agents to take some decisive step 
towards remedying their own ills them- 
selves, rather than look to the National 
association to start for them. In a brief 
outline of his work in organizing local 
boards, Mr. Saint described his method 
and related how he had succeeded in re- 
storing unity of action and cooperation 
in cities where there had been two defi- 
nite factions in the business. He also 
outlined the opportunities given to every 
insurance man in that community to be- 
come a charter member of the board, 
and a certain period in which the char- 
ter was held open. The method by which 
agents were supervised as to their prac- 
tices was also outlined and he described 
fully the method by which agents were 
brought to trial before the association, 
if they had been accused of sharp prac- 
tices. 

After these remarks by Mr. Saint the 
meeting was turned to sort of an open 
forum, W. W. Croom, president of Ala- 
bama association, questioned Mr. Saint 
as to whether the drastic measures in 
Louisiana, insofar as the supervision of 
members was concerned, had been up- 
held legally. Mr. Saint replied in the 
affirmative, that the supreme court of 
the state had vested in them that su- 
pervisory power. 

N. Kirkpatrick of Muncie, Ind., 
spoke briefly upon the agency associa- 
tion in that city and of the cooperation 
which it had received from the majority 
of companies in putting it on a single 
agency basis. 

Theodore L. Rogers, secretary of the 
a York state association, Little 

Falls, N. Y., outlined briefly the super- 
vision of credits which were employed 


in the Herkimer county association. 









































Calhoun and Manager W. H. Bennett, 
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Calhoun, Bennett Survey Field a | 
Insurance Premium Financing | 

In the reports of President W. B., casualty interests who feared that they 


the National Association of Insurance 
Agents heard a complete survey of the 
questions affecting the field forces to- 
day, enunciation of the National asso- 
ciation position on the various issues 
and a number of new developments. 

Of particular interest was Mr. Ben- 
nett’s prediction that agitation may de- 
velop for amendment of the federal trade 
commission act to place insurance under 
federal jurisdiction, which would give 
the National Association of Insurance 
Agents regulatory power over members 
and nonmembers. 

Mr. Calhoun’s prediction that farm 
commissions in the west would not be 
reduced was welcome to mid-western 
members. His statement that the mem- 
bers have no criticism of the companies 
in their compensation program on the 
ground of secrecy or failure to consult 





the producers beforehand, is a relief to 


in Schedule Snag 
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times influences overhead expense. In 
casualty the average premium is larger. 
It pays the general agent to get a big- 
ger volume of business if he not 
have to increase his expense. 


does 





L. C. Hilgemann of Milwaukee said 
that there is a 5 percent margin on 
business there and the overhead runs 
8 percent on fire business, However, 
an excellent class of business is secured | 
through solicitors so that the contingent 
commission makes it possible for an 
agent to break even. In casualty the 
overhead is 10 percent. | 

| 
| 
| 
| 





Direct Business Is Life 
Saver to Chicago Men 
L. M. Drake of 


Chicago said if it 
were not for direct business Chicago 
agencies would collapse. Agencies are 
losing on their brokerage business. He 
believes in agencies and said that | 
if an agent does a satisfactory volume 
of business for a company he will get 
consideration. He said that some com 

panies were trying to “hog” the busi- 
ness and get more than their share, thu 

causing no end of trouble. 

It was agreed that when any 
zation established agency commissions, 
it should not fix compensation for 
brokers or sub agents, leaving that to 
the agents. 

In the group 


sole 


organi 


conference for agents 
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GEORGE 


W. CARTER, Detroit 


would be ripped up and down the back 
by the agents. 

Both Mr. Calhoun and Mr. Bennett 
paid their respects to political agents 
who get a big cut in bonding commis- 
sions on public works. Apparently the 
National association is preparing to at- 
tack these practices aggressively. 

There was interest in the information 


brought by Mr. Bennett that the comp- | 





troller of the currency at Washington | 


offered directly to a group of companies 
schedule receivership bonds on f 
federal banks, formerly in the New Jer- 
sey Fidelity & Plate Glass, insisting 
upon paying a premium that eliminates 


failed | 


commission to agents. Mr. Bennett’s 
statement that the Reconstruction Fi- 
nance Corporation and Federal Home 


Loan Bank board may place their busi- 
ness en bloc was of interest. He said 
there is danger that this may be done 
to the disadvantage of local agents. 


producing from $100,000 to $300,000 in | 


annual premiums, the subject of efficient 
service to the public was a matter of 
serious discussion. Fred V. Bruns, 
president of the Excelsior Fire of Syra- 
cuse, stated that the most 
factor in this is educational 
the office of the agent. 
high pressure salesmanship as almost 
always non-productive of renewals. He 


necessary | 
service in | 
He denounced | 


advocated calling in a special agent if 
a man does not feel himself qualitied | 
to handle a certain line. 

Fred J. Lewis, presiding officer, en- 


larged on this subject of the necessity of 
full and adequate knowledge of all lines 
on the part of an agent. H. E. Rey 
nolds of Duluth submitted his own ex- 
perience. 
he first started in the business to make 


It has been his practice since | 


an extensive study of insurance, then a | 
survey of a prospect’s business and to} 


submit to him the best lines for his par- 
ticular use. This program is extensively 
now and there are 60 com- 
panies that have blanks prepared 
the agent to analyze his clients needs. 


Countersigning by Field 
Men Under Consideration 


The infringement on agents’ rights 
was also a subject for discussion. Busi- 
ness must be placed through the proper 
channels to protect the agent. The fact 
was brought out that state agents often 
countersign policies rather than submit 
them to the local agent. One of the 


lor | 


duties of a local board is to aid the local 


agent in this matter. 


This brought up the question of local | 


boards. The sole value of an agency is 
dependent upon the correct operation of 
this board. 
by stringent rules. The point 
brought out that board membership 
means something in soliciting the public 
if the agent stresses the fact that his 
membership is proof of stability and se- 
curity for the assured. 

On the question of high commission 
rates, Mr. 
the conference that higher commission 
companies are not always safe. One 
means of increasing premium income is 
by the sale of side lines of insurance, 
provided the agent does not use an un- 
stable form of policy. 


Board Prints Fire 
Forms for Members 


William G. Hurtzig of Morristown, 


N. J., told how his board prints the fire | 


forms for the members. In this way, 


forms can be secured at a much lower | 


cost to the agent. Harry L. Godshall of 
Atlantic City stated that his local board 
had practiced this for a number of years. 
There are two outstanding advantages 
to this; it has been found that when 
three or four agents hold policies for 
the same assured, matters are much sim- 
plified in the settlement of loss when the 
forms are the same. Secondly, these 
forms are only available to local board 


Unfit agents can be kept out | 
was | 


Lewis reminded members of | 


| 
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consider your problems of merchandising insurance and making col- | 
lections—more difficult now due to existing economic conditions. | 


LOOK 


at the problems of your clients. They are interested in conserving 
their cash reserves, revamping their insurance coverage to conform 
to present deflated values, and paring down expenditures. 


LISTEN 


our new plan of financing insurance premiums on policies with no 
finance charge and interest only on balances reduced by monthly 
installments at six percent per annum, can be of invaluable assistance 
to you in solving yours and your clients’ problems. 


Our New Plan 


is sound, practical and devoid of red tape 
eliminates insurance agent's collection troubles 
enables insurance agents to extend banking privileges to their clients 
at banking rates 
permits the assured to conserve his cash reserves and pay premiums 
in convenient monthly installments 
makes it possible for assureds to carry more complete coverage be- 
cause of the advantages of this plan. 
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onstructive thinking 95° of the 
time is the solution of business 
difficulties. 


Agents experiencing success are 
constructive thinkers—optimists— 
planners for the future. They find 
the Millers National an ideal as- 
sistant. Both think alike and work 
good together. 


MILLERS NATIONAL 
INSURANCE COMPANY 


F.$. DANFORTH 


H. M. GILES 


Secretary 


A. A. KRUEGER 
Asst. Secretary 


R. S. DANFORTH 


Assistant Secretary 


175 West Jackson Boulevard 


Chicago 














l 


NORTHWESTERN 
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HERE are a number of rea- 


sons why the Northwestern is 


a popular company with its agents, 
but perhaps the strongest reason 
of all is that Northwestern service 
helps an agent to be popular in 


his own community. 


If you would like to 
represent the North- 
western, there may 
be an opportunity. 
Write to 


JOHN H. GRIFFIN, President 
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members, thus ruling out in many in- 
stances those agents who do not belong 
to the board. 

When the subject of how to meet the 
raise in compensation rates was raised, 
A. L. Jenkins of Richmond, Ind., told 
an interesting story. For his own infor- 
mation Mr. Jenkins compiled statistics 
showing that out of the companies in 
Richmond, only three showed any profit 
on compensation insurance and this was 
very slight. 

Discussion of ways of collecting pre- 
miums on due dates and methods of sell- 
ing the increased workmen’s compensa- 
tion rates to the public were the high- 
lights of the luncheon conference of 
group of agents producing up to $100,000 
in annual premiums. About 30 agents 
attended the session over which J. W. 
Barr of Oil City, Pa., presided. 


Close Tieup With I. E. A. 

Suggested by Rodriguez 

The meeting at first very nearly de- 
veloped into a discussion over the merits 
of the Insurance Executives Association 
when W. D. Rodriguez, of Monroe, La., 
introduced a resolution that the confer- 
ence recommend to the convention 
adoption of a resolution reading that the 
members agree to represent only those 
companies which are members of the 
Insurance Executives Association and 
that that organization appoint = as 
agents only those who are members of 
the National association. 

James L. Case of Norwich, Conn., 
seconded the motion for discussion and 
then pointed out that he thought it 
should be amended as recommending it 
to the executive committee for adoption 
at a time when they thought it fitting. 
Mr. Rodriguez then withdrew his mo- 
tion. 


Tributes to Haid Are 

Paid by Many Conferees 

The early part of the conference 
found much tribute being paid Paul 
Haid by Chairman Barr, Mr. Case and 
others present. Mr. Barr declared that 
the organization headed by Mr. Haid 
had created a _ condition where the 
agents can now have faith in negotia- 
tions between the companies and agents. 
He stated that the thing which previ- 
ously stood as a blank wall in negotia- 
tions was the inability of a group of 
insurance company executives to act 
collectively and constructively. 

It remained for A. L. Jenkins, of 
Richmond, Ind., to turn the session into 
educational channels and interchange of 
ideas. Taking the floor, he remarked 
that he attended conventions because 
of the ideas he was able to take home 
from the small conferences. Then he 
went on to discuss the subject of sell- 
ing the increased compensation rates to 
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Reports as Chairman 
of Finance Committee 
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EK. J. COLE, Fall River, Mass, 


the public and to pass along the plan 
he had put into use. 

He said that when he first went out 
to the public, they said it was all 
“hooey” and “bunk.” He decided to 
find out if it was and went over the rec- 
ords of eight of the leading companies. 
He found that only the Aetna Casualty 
and Employers made a small profit in 
1927 and 1928 and that all the others 
were in the red for the years 1927, 1928, 
1929, 1930 and 1931 except the Standard 
Accident which made a small amount in 
1930. 

“When we went to a man with those 
figures,” he said, “it shut him up in a 
friendly way. 

“Study the records of your risks and 
you will be surprised at the number of 
them in the red. Talk to them with 
your figures and you will be surprised 
at the cooperative reception you re- 
ceive.” 

W. L. Bussell Tells How 

He Handles Collections 


W. L. Bussell of Springfield, Mo., 
gave a splendid manner of solving the 
collection problem. He said that when 
he delivers a policy he asks the policy- 
holder, “When do you want the state- 
ment?” Some reply that they might 
as well pay now; others to send the 








statements on the 15th. He tells them 
that he is not anxious for the money 
yut just doesn’t want to bother them 


| with many statements. Those policy- 
ders that he does not know well, he 
isks when they want to pay the pre- 


mium. 

On the date specified, the statement 
is sent. On the statement is a notation 
along these lines: 

“Thanks for the policy yo~ let us de- 
liver on the 10th of month at which 


time vou asked us end you a state- 
ment on the 15th « month.” 
He was asked what happened when 


the premium was not paid on the prom- 
ised date. 


Makes Personal Calls 
on Delinquent Clients 


“IT take the bill around on the first 
of the following month,” he replied, 
“and tell the man ‘You told me to mail 
the bill on the 15th but the girl forgot.” 
He said that since adopting th's prac- 
tice, he has had very little trouble in 
collecting premiums. 

Mr. Barr then related how the agents 
of his section had completed their plan 
of having all premiums pavable on the 
effective date of the policy. He said 
chat the agents had used a cooperative 
newspaper advertis'ng campaign, plus 
stickers on the policies, setting forth 
the problems of the agents. 

Those people who informed the agents 
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that they could not pay, were given 
heart-to-heart talks in which the credit 
situation was explained. 
“And we didn’t lose a 
able risk,” he declared. “The trouble 
with all of us local agents is that we 
have miseducated the public until they 


single desir- 





now believe that they have the right to 


have insurance on credit. 
Mr. Rodriguez remarked that he had 
used the premium financing plan on pre 


iniums ranging from $50 to $1,500 and | 


had changed several 
good accounts. 


poor payers 


Symposium Given 


to Safety Work | 


(CONTINUED FROM 


told of the work being 
various agencies such as the American 
Legion, oil companies, industrial con- 
cerns, newspapers, motor vehicle in- 
spectors, etc. He said that this safety 
work makes a new approach to business. 
When an agent makes an impression in 
his community by doing constructive 
safety work he will attract attention and 
be able to contact with people that he 
has not before. 
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done through 


Case Urges Agents to 
Cooperate With Bureau 


James L. Case of Norwich, Conn., 
who conducted the symposium said that 
all agents should familiarize themselves 
with the work and find out what the 
bureau is doing and what facilities it 
has to assist agents in this local safety 
work. 

Percy Goodwin of San Diego declared 
that the bureau is doing effective work 
in running down gangs that are caus- 
ing fake automobile accidents in order 
to mulct insurance companies. The 
public, he said, should appreciate the 
effect of ambulance chasing attorneys, 
impostors and grafters in getting insur- 
ance money from companies through 


into | 
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T. C. 
Newark, 


MOFFATT 
N. J. 


fraud. All this tends to increase auto- | 
mobile rates. He said that there is need | 
for good speakers on the subject of 
automobile safety. Local boards should 
get busy in their communities to pro- 
mote interest in the subject. Mr. Good- | 
win criticized intelligent and busy men | 
who try to shirk jury duty and leave | 
jury service to incompetent people. He | 
said companies are “soaked” by inferior | 
juries. The standard of juries he said | 
should be increased. 

Warren Shaw of Brockton, Mass., 
said that the New England agents had 
a conference with the motor vehicle 
commissioners of that section and had | 


Pi 





w. oO. 
Richmond, 


WILSON 
Va. 


agreed on a program of cooperation. H. 
E. Reynolds of Duluth told what had 
been accomplished in that city by the 
school-boy police. Last year there was 
only one school child killed in an auto- 
mobile accident in the city while there- 
tofore 12 or more had been killed. 

D. A. North of New Haven, Conn., 
said that his city had started on a cam- 
paign of safety and the agents had 
worked up a splendid plan with the mo- 
tor vehicle department. He said that 
accidents had already decreased. He 
hopes to see Connecticut make a great 
record in this connection. 

McAlister Carson of Charlotte, N. C., 


25 





| Luncheon Given by North 
America Delightful Event 





The North America entertained the 
conventioneers at a luncheon at its home 
office Wednesday. The whole affair was 
carefully planned and delghtfully exe- 
cuted. At the close President Benjamin 
Rush spoke briefly, stating that coopera- 
tion up and down the line is needed 
these days. He also expressed the hope 
that an American company could write 
any class of insurance for an American 
citizen at any part of the world. H. T. 
Cartlidge, assistant manager of the 
Royal-L. & L. & G. group, expressed 
appreciation to the North America ofh- 
cials for their hospitality, as did Presi- 
dent Calhoun of the National association. 


Boat, Bus Trips for Ladies 


The entertainment committee pro- 
vided many interesting features for the 
ladies. Arthur U. Crosby was chairman 


and Walter H. West, Jr., vice-chairman. 
Mrs. John K. Payne was chairman of 
the ladies committee. A boat trip down 
the Delaware and return was arranged. 
There was a sight-seeing bus trip 
through historic and interesting parts 
of the city, bridge tournaments and con- 
cert and tea in the hotel every after- 
noon. There was a sight-seeing bus trip 
to Valley Forge including a tour of the 
reservation. 


said that the Charlotte Insurance Ex- 
change laid out a definite program en- 
listing the police department to put up 
50 bill boards on public utility poles, this 
privilege having been granted, setting 
forth some phase of highway safety. 
They are changed every month. The 
exchange, he said, has a committee on 
signs, city clubs, publicity, schools and 
radio. He said that station WBT of 
Charlotte was broadcasting automobile 
safety talks. 
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“The time has come when the members 
of the National Association of Insurance 
Agents are going to classify companies and 
represent only those favorable to the Ameri- 
can Agency System.” 

Thomas C. Cheney, Chairman 
New England Advisory Board 


e¢- 
Do you support those insurance com- 
panies which co-operate fully with agents’ 


organizations, and do you represent only such 
companies 


PPP 


' The 194 members of this active local 
board do! 


INSURANCE BOARD 
of CLEVELAND 
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National Association 
of 
Insurance Agents 





SUSSEX FIRE 


INSURANCE COMPANY 


Capital $1,000,000 


Home Office 
18 Washington Place, Newark, N. J. 


























Fire Fighting Exhibit Big Side Feature 





The exhibition of old fire fighting ap 
paratus gathered from Philadelphia and 
a number of adjacent points in front of 
Independence Hall Tuesday noon was 
one of the big side features of the week. 
The local committee appealed to several 
points within a radius of 50 miles of 
Philadelphia for help, and a = numbet 
rigged up their old fire fighting appa 
ratus dating back to the days of Ben 
Franklin. There has been no collection 
of such historical equipment in recent 
years. 

Seats were aranged in front of Inde 
pendence Hall backing the office build 
ings of the Girard Life and Independ 
ence Indemnity Mayor J. Hampton 
Moore and some of his cabinet reviewed 
the exhibition from the stand. The old 
fire fighters wore the uniforms of colo 
nial days 


Actress Gives Warning 
and Goes Into a Faint 


Lenore Ulrich, who is playing “Nana” 
at the Garrick, was piloted to the scene 
by E. Simon Banks of the “Evening 
Ledger,” who handled the publicity for 
the convention Miss Ulrich was ac 
companied by her leading man, Arthur 
Margetson, Gladys Unger, the author 
of the play, and Thomas Labroun, Gar- 
rick press agent \ number of news 
paper photographers and news-reel 
photo men were present to take the pic 


tures of different features of the epi 


Carter Condemns 
the Graded Scale 


(CONTINUED FROM PAGE 8) 
the most part only important financial 
transactions would be covered.” 

Mr. Carter said there is an inconsist- 
ency in the companies declaring they 
can't atford to write compensation un- 
less they get a rate increase and then, 
getting the increase, instituting a plan 
to reduce the rate 5 percent with the 
rebate. In 1931, he pointed out, com- 
pensation premiums amounted to about 
$125,000,000, embracing 702,000 policies. 
Three percent of the number of policies, 
or 21,060 policies, produced 55.5 percent 
of the business, totaling $69,375,000. 
Therefore $21,060,000 represents the first 
$1,000 of premium on 21,060 policies. 

Che balance of $48,315,000 upon which 
12’ percent return premium is to be 
made equaling $6,039,375 of which com- 
niissions represent $3,623,700 and load- 
ings $2,415,750. The 20 percent increase 
over all on this $125,000,000 produced 
a $25,000,000 increase for the emergency 
rating plan. 

“Why, then,” he asked, “return $6,- 
039,375, for this indicates that the 20 
percent increase is not needed; 15 per- 





cent increase with the same commission | 


° | 
and same loadings would produce the 


same result for the companies.” 

Mr. Carter said that it was his per- 
sonal opinion that if the companies had 
difficulty in getting the emergency in- 
crease in rate that the agents would 
willingly sacrifice their commission on 
that percentage of the increase or allow 
the increase to stand and reduce the 
commission on the overall to 15 percent. 


Big Loss Suffered Even 
in the Prosperous Years 


Mr. Carter emphasized that in the 
most prosperous years from 1925-1929, 
when payrolls were at their peak and 
employment continued six days a week, 
the rating system still produced an enor- 
mous loss ratio in the compensation 
field. “All your graded scale and retro- 
spective plans and other ‘isms’ will never 
answer that point. There is something 


else that must be done,” he said. 

Mr. Carter reviewed the history of 
compensation maneuvers beginning with 
the fall of 1930 when the agents were 
asked to approve a graduated commis- 





sode. <A description of what was going 
on was broadcast. 

Miss Ulrich, gaily attired, rushed out 
of Independence Hall shouting “Fire.” 
She conveniently fainted soon after and 
was carried away by a red uniformed 
fireman to a place of safety. Two town 
criers rushed about with their old-time 
rattlers giving the alarm and then the 
old-time hand pumpers got to work 
The bucket brigade also showed its 
prowess. ‘The spectators were surprised 
at the height of the Haddonfield pumpe: 
stream, which went over the top of In 
dependence Hall. All the apparatus 
that was in condition worked simultane 
ously. ‘There was some equipment that 
was not in condition and hence was 
brought purely for exhibition purposes 

Mayor Moore then turned in the alarm 
from Box 1776 at the square, which 
brought the modern fire fighting equip 
ment, demonstrating the method that 
would be used now in attacking a fire 
at Independence Hall proper, Carpente: 
hall, east of Independence Hall and Con 
yress Hall on the west. Demonstration 
was given of the lifting of ladders, the 
use of tower fighting, et The high 
tower threw water far above the Ledger 
building nearby 

“Miss Insurance” was brought in an 
automobile and given a conspicuous seat 
accompanied by Arthur Crosby, chair 
man of the entertainment comnnittee, 
and “Miss Philadelphia.” 


sion scale to permit the companies to 
cast rates on a competitive basis with 
participating companies, At the mid- 
year meeting of the National associa- 
tion at Nashville in March, 1931, he re- 
called that the graduated commission 
scale was unanimously voted down. In 
the following month, he pointed out, 
the companies recast their rates on the 
basis of past experience but the factors 
did not contain the elements necessary 
to offset the rapidly reducing wage scale 
upon which premiums were produced, 
resulting often in a lower premium 
charge even though rates were increased, 
without any diminution in the obliga- 
tions for injuries. At the close of 1931 
it was found that the loss ratio was 
greater than any other year in the his- 
tory of compensation. This proved con- 
clusively that an emergency was at hand 
and some measures must be taken. 


Agents’ Committee Was 
Divided on One Point 


Several meetings were called in the 
spring of this year. On one point com- 
panies and producers agreed. That was 
that an emergency existed and a 25 per- 
cent increase in rates should be collected 
on all new and renewal business if the 
solvency of the companies was to be 
preserved. Following this, however, he 
pointed out, there was injected a sup- 
plementary scheme of making competi- 
tive rates on the big risks. “This,” Mr. 
Carter said, “gave evidence of weaken- 
ing the emergency need regardless of 
any of the other objectionable reasons 
for the idea.” 

“T want to state at this time for the 
record,” Mr. Carter declared, “that our 
committee was divided on the necessity 
of applying the increase to existing 
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at 


business. I believed the acuteness of the 
situation demanded the increase, whereas 
the balance of the committee, consisting 
of T. C. Moffatt of Newark, and Albert 
Dodge of Buffalo, emphatically opposed 
at,’ 

All sorts of ideas and suggestions were 
made, he declared Among the most 
unportant was the retrospective rating 
plan embracing the graded scale of com 
mission, Some producers gave 
of willingness to try out this plan and 
the companies took fresh hold the 


evidence 


on 


idea. They worked out a rating formula 
and started with the graded scale, re 
ducing commissions and percentages 
beyond $500 This, according to M1 
Carter, was objected to by certain pro 
ducers who believed that the minimum 
was too small 
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that there was a possibility that the 
break in commissions would come after 
the first thousand dollars of premium. 
The meeting adjourned to reconvene at 
the meeting of the National Convention 
of Insurance Commissioners in Chicago 
in June. 

\t that time the retrospective plan 
and graded scale was revived. At the 
two sessions, he said, the companies de 
cided to confine their negotiations with 


the commissioners to the necessity of 
an increased rate. The company’s pres 
entation, he said, was dignified as an 


emergency measure and as such was re- 
pectfully acknowledged by the insur- 
commussioners, The whole atmos- 

according to Mr. Carter, was 
unanimous on the problem which appar 
ently was settled. It appeared that all 


ancee 


phe re 
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Compensation, Van Schaick 
Talk Thursday Features 


(CONTINUED FROM PAGE 8&8) 
fully considered the interest of the smal] 
agent, 

He indicated that payroll basis for 
calculation of premiums is erroneous. He 
said that he had worked out a plan that 
would give, in his opinion, adequate pre- 


miums and that it had been tested by 
actuaries and found to be scientifically 
correct He hopes to have this plan 


carefully considered by the National Bu- 
reau so that a more logical system of 
rating can be established. Mr. Mof- 
fatt said that the companies should not 
take any action that would tend to cut 
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Representing by agents living in other cities. We will be glad to COMPANY 
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insurance problems, we will be glad to do so. If we can | CHICAGO l 
add to your pleasure while in the city, do not fail to | 
aoe callonus. The tie that binds local agents together is ———eSSSsSs 
strong. Let us make it stronger. 
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Attendance Large 
at First Session 
(CONTINUED FROM PAGE 10) = 
burd He 


tention to the tax burdened public. I 
t | ations had to be paid 
i yublic expenditure therefore 
) ti bill. He deprecated the 
f lertaking public work when 

{ 1 vital need for a project. 

Mr. Bennett declared the companies 
ypting the agency system should con- 


themselves to it and should not at- 








t t to « direct with the public but 
hould rely entirely on the agents ior 
t busines Ite said that this is the 
t of experimentation in insurance. 
lest houl be made to ascertain 
\ t ISine¢ is being eftectively 
ac istered. Insurance, he said, should 
keep in step with modern economic con- 
ents, he said uuld attempt 
t tabil business 


Much Interest in the 
Talk by Paul L. Haid 








the room : ell filled at the tin 
President Haid Insurance Executive 
\ ition spoke. There was keen in 
te t in what he had to say. He was 
r rte to tl rostum by Perey Good- 
San Diego, Cal. Mr. Haid spoke 
of the advantage of organized effort in 
bu Ine 
eakin s association he said 
that there are now 40 companies repre- 
r ed LT tate that it ha a con 
ference committee to deal with avents 
! any others that want to take up 
yjects with the companies. Mr Haid 
d that stock irance 1s expected to 
ike a profit ar entitled to it 
President Haid told the agents they 
hould render tire prevention service and 
hould take every advantage to 
pre the doctrine They should « irry 
‘ 1 continual and systematic campaign 
‘ education on thi ubject and others 
re ti » Insurance. 


ng t 
Mr. Haid said that the companies are 








reducing their operating expenses both 
i heir own offices and the various 
rganizations and bureaus maintained 
by them. He declared there are more 
insolvent agents today than ever. \n 
a worst enemy, he stated, 1s a 
col that grants unlimited credit. 
\n agent, he said, should have a correct 
syste ( iccounting and follow it He 
idvoeated an uniform accounting system 
or all ave nts, Ana ent, he s Lid, h vuld 
have two bank accounts. In the first 
Should be deposited all the premiums 
collected The second account should 
contain his « i transferred 
from the premium de} \n agent, 
he said, should live within his commis 
sion account. The most important func 
tion of the agent is to get his money 
promptly. 

The Insurance Executive Associa 
tion, Mr. Haid said, is discussing the 


i 
pi position of 


for automatic cancelation for non pay- 
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ment of premiums. It is an important 


| question and has several angles. If this 
is not adopted, he said, some other 
method should be devised to cure thie 











free insurance evil. Mr. Haid said that 
there will be $25,000,000 uncollected 
earned premiums this year. 

The speaker said there is much waste 
involved in careless and unsyste- 
matic way of dispatching insurance trans- 
actions. He said that it costs a company 
$1.50 to issue a policy and record the 
various items necessary to it. If the 
policy is canceled there is another $1.50 


1 
the 


expense incurred. 
Mr. Haid referred to the high loss 
ratio on unprotected risks. It runs on 


the average 85 percent. ‘The premiums 
are 20 percent of the total. To bring 
the loss ratio to a normal point it would 
be necessary to collect $75,000,000 more 
in premiums. He said that his organ- 
ization is analyzing the figures on un- 
protected business by states. 

Mr. Haid did not mince words in con- 
demning ill advised agency qualification 


bills. State associations, he said, have 
sponsored unwise measures that com- 
panies could and should not support. 
The National Board, he asserted, has 


adopted some fundamental requirements 
along this line. He said that the agents 
and npanies should together on 
this important subject 
H. B. Nelson Speaks 

on Agency Cooperation 

a: 3. 


cently 


get 


Nelson of Jersey City, who re 
retired as president of the New 
Jersey association, was called on to tell 
what agents could do in cooperative ef- 
fort. He said in the first place they 
should be careful as to their selection 
ies and only represent those 
that espouse the agency system and fol- 
low its principles. Next he said that 
an agent should be intelligent and co: 
scientious in his underwriting. He can 
do much more than he does now in local 
underwriting which is at the source. He 
hould not accept lines. He 
should follow the company’s authoriza- 
tion instructions. 

An agent, Mr, Nelson said, should see 
that an is fully protected. The 
trustworthy agent can keep down losses. 


ol companies 


unknown 


assured 


Mr. Nelson said that an agent should 
give every loss his personal attention. 
Phe companies furnish the insurance 


machine and it is up to the agents to 
furnish the fuel. 


At the beginning of the Wednesday 
afternoon session Commissioner C. D. 
Livingston of Michigan gave his ad 
dress, he being also president of the 


Convention of Insurance Com 
Mr. Livingston was given 

a place on the program at the last an 
nual meeting at Los Angeles. As he 
down President Calhoun told him he 
carry a to his organiza 

tion saying that he considered him the 


National 


missioner 
sat 


could 


message 


best president that it had ever had. 
Mr. Livingston said it is the duty of 

the commissioners to protect insurance 

buyers by all possible means. The; 
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should employ all the forces in the state 
to help in carrying out this aim. Self 
supervised companies, Mr. Livingston 
declared, require but little attention. He 
stated that commissioners do not try 
to interfere with well conducted com- 
panies. He said laws should be amended 
to meet changing conditions. 


F. T. Priest Gives Report 
on the Farm Conference 


Frank T. Priest of Wichita, Kan., was 





called on to give his report on the farm 
conference. He said that the Farm 
Underwriters Association had decided to 
reduce commissions 20° percent rhe 
western conference committee asked 
that no action be taken until the com 
panies gave the agents a hearmeg. Th 

was held in Chicago with G. W. Carter 
of Detroit as the agency chairman. Mr 
Priest said that the agents desired in- 
creased rates and not reduced cominis- 
sions to meet the high loss ratio. 


C. L. Gandy reported on the meeting 
of the state officers, saying that here- 
after each state will send a record of its 
accomplishments and problems before 
the annual meeting to the York 
office, that. when the convention is 
held the delegates can dist s and 
plans more intelligently. 

Congressinan J. B. Shannon ot 


New 
so 
uss issue 
Kan 
sas City spoke for over an hour, telling 
what his special committee to investi- 


gate government competition with = pri- 
vate business is doing. Tle said the 
fight is being conducted along non- 
political lines. Already something has 


number 
government 15 
with private 


been accomplished. Ile cited a 
of instances where the 
unnecessarily competing 


business. His committee will hold more 
hearings and he stated he intended to 
have an insurance man tell how the 


government is competing with insurance 
people. 


P. H. Goodwin was called on to re- 





port on his investigation of financing 
premium James L.. Case presented the 
report for the committee that has been 


working on automatic cancelation of 
policies for non-payment of premiums. 
This precipitated an extended debate, 
which lasted until 6:15 p. m., when a 
motion to adjourn prevailed, not with 
out, however, a large negative vote 


Meeting of State Officers 
\t the meeting of the state officers on 
‘Tuesday the main attention was given 


to reports on methods of collecting 
dues, preventing lapses in membership 
and carrying on the work in a trying 
time. T. E. Rogers of Little lfalls, N. 
Y., presented a resolution which was 
adopted, providing that reports from the 
various states be sent to the 
office in advance of the annua! meeting. 
These should be edited and printed, be- 
ing sent out prior to the annual meeting, 
so that they 








national ! 


could be read and digested. | 


| 


Then when the state officers meet the 
; ‘ : ‘ag 
discussion would be much more intelli- | 
ryent. 


| 
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With Grafter Hit 


(CONTINUED FROM PAGE 10) 
venience, Mr. Van Schaick said. Ex 
change quotations were regarded as the 
best measure of value available. The 
presumption was that there would be 
competition of buyers and sellers at an 
open market and the care and vigilance 
of these two groups in normal times is 
believed to take account of all factors 
affecting the value of the stock. 

Where market quotations were not 
existent or infrequent as in stock in 
closely held corporations, municipal 
bonds not actively traded and real estate 
mortgages, Mr. Van Schaick pointed 
out it was the practice to ascertain fair 
market value by considering underlying 
security, rate of interest and other im 
portant factors. 

In 1907 the money panic destroyed 
the factors which gave force to day to 
day market quotations. There was no 
competition between buyers and sellers 
“Slavish adherence to quotations would 
have compelled companies to sell securi 
ties at forced prices although all obli 
gations were being met,” he pointed out. 
Accordingly, in that year the National 
Convention Insurance ( ommission 
ers declared itself in favor of taking the 
mean of market prices on the first day 
of each month in 1907 and Dec. 31, and 
dividing by 13. The use of this average 
value, he said, was justified by a return 
to more normal conditions the next 
year, 

War Conditions Caused 
Use of Average Values 
The 


ot 


Dec. 31 standard of valuations 


seemed reasonable up to July 22, 1914, 
according to Mr. Van Schaick. The 


next day, however, Austria-Hungary de 
livered its ultimatum to Serbia. Shortly 
unprecedented sales of securities by Eu- 
ropean investors had demoralized the 
local market. The exchanges closed and 
when they were reopened under restric- 
tions in October and November of 1914, 
the European disturbance caused con 
tinued abnormal conditions. The com- 
missioners then authorized use of June 
30 quotations for the 1914 statement. 
For 1917 the commissioners recom 
mended mean values obtained by adding 
quotations of Nov. 1, 1916, Feb. 1, May 
1, Aug. 1 and Nov. 1, 1917, and dividing 
by five. Values for 1918 were computed 
by the use of the 1917 convention value 
added to the quotations of Nov. 30, 1918, 
and divided by two. 

Post-war conditions in 1919, 1920 and 
1921, Mr. Van Schaick recalled, ren- 
dered the exchange too sensitive to ab- 
normal conditions to be reflective of 
actual values or fair market value. Ac- 


cordingly, in those years statements 
were filed on a convention basis. 

From 1922 to 1930 the usual quota- 
tions of the exchanges were used as 


the basis of valuation, he pointed out 
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It was not until 1931 that serious con- 
sideration was again given to whether 
day to day stock exchange quotations 
were indicative of fair rather than dis- 
tress market values. Abnormal condi- 
tions, forced liquidation, short selling, 
stringent money conditions and other 
causes had combined to create tempo- 
rary market prices of such low levels 
as to be at variance with intrinsic val- 
ves and inadequate to indicate fair mar- 
ket value. The commissioners then de- 
termined to allow June 30, 1931, valua- 
tions. The values as of that day were 
taken because that was approximately 


the result of the range of the market 
for the five quarterly periods ending 
Sept. 30, 1931. 


Legislative Recognition 
of Average Principle 


Legislative recognition of a standard 
oi valuation other than stock exchange 
quotations was given in New York in 
1909 in permitting amortization of bonds 
for life companies, Mr. Van Schaick 
pointed out. That law was based on 
the theory that amply secured corpor- 
ate bonds which in all probability could 
be held to maturity would be paid at 
maturity. Such bonds Were thus placed 
on the same basis as real estate mort- 
gages. The method of amortization pro- 
vided in New York is based on the orig- 
inal price of bonds, valued by computing 
their present worth under the usual rate 
of interest realized if the bonds are 
held to maturity. The adjustment brings 
the bond exactly to its par value at ma- 
turity, whether bought at a premium or 
at a discount and at whatever the con- 
tract rate of interest. While held, the 
bond is unaffected by the inflation or 
collapse of market prices and fulfills its 
purpose of producing a steady income 
until maturity and then applying with 
certainty its proportion of principal to 
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WALTER J. CHASE, Philadelphia 


surance company, he pointed out, does 
not require the same degree of liquidity 
as a bank. Under ordinary circumstances 
an insurance company can hold its mort- 
bonds and other securities 
investments through any depression. 

In adopting average values, Mr. Van 
Schaick i distinction was recog- 
nized between companies in such cash 
position as not to necessitate the sale 


gages, as 


said, a 


| of their securities and those compelled 


meet the obligations of the company for | 


which its payment has been calculated. 


Proved Wise, Safe and 
Equitable Over 22 Years 


\mortization was decided upon be- 
cause of the extraordinary conditions in 
the security market that had prevailed 
for the year or so previous to the enact- 
ment of the legislation. Companies hav- 
ing safe investments and a prosperous 
business were met by low exchange quo- 
tations, he said. 

Those whose policies were maturing, 
if day to day quotations were used, were 
facing loss of policy dividends. Sums 
earned, he said, in one year and which 
should have been used to pay dividends 
upon maturing policies, would have been 
withheld from the rightful owners and 
carried forward to the account of sub- 


} 





sequent years for the benefit of persons | 


not entitled to them. 


The amortization of bonds for life | 
companies over a period of 22 years has 
proved to be wise, safe and equitable, 


he said. 


Amortization Especially 

Appropriate in Life End 

There were special reasons why the 
amortization principle was particularly 
appropriate to life companies, according 
to Mr. Van Schaick. The nature of 
their obligations is such that it can be 
foreseen with reasonable certainty as to 
whether fixed term securities can be held 
to maturity. The legislature, however, 
he said, recognized that emergencies 
might prevail where for the protection 
of policyholders and the avoidance of 
needless sacrifice in other company 
fields, the principle of amortization 
should under proper circumstances be 
extended. Discretion was therefore 
vested in the New York superintendent 
as has been done in other states to ex- 
tend amortization to companies other 
than life. 

Mr. Van Schaick then recalled the res- 
olution adopted by the commissioners 
in June of this year endorsing the prin- 
ciple of amortization for fire and casu- 
alty companies. 

If common sense had not been used 
in valuing securities of insurance com- 
panies, the effect of the depression 
An in- 


would be much greater, he said. 





to dispose of securities to carry out their 
maturing obligations. In the latter case 
it was the practice for the superintend- 
ent to exercise discretion to re- 
quire the valuation to be in accord with 
the immediate market value. 

The question of valuations when stock 
exchange values are abnormally high 
should be considered, he said. The daily 
exchange quotations may be as erratic 


sO as 


on the high side as on the low, he 
pointed out. The principle of amortiza- 
tion of bonds takes that into account. 


Heretofore, he said, the use of average 
values has not been resorted to when 
exchange were too high. 


Institutional ‘Ad’ 
Campaign Is Urged 


prices 


(CONTINUED FROM PAGE 


Mr. Dodge endorsed particularly the 
idea of a speakers’ bureau. There should 
be a speakers’ bureau organized in each 
state to appear before luncheon clubs, 
conventions and other gatherings. 

In the off year of 1931 casualty pre- 
miums amounted to $769,243,532 and 
fire premiums to $790,028,050 or a grand 
total of $1,559,271,582. This total could 
be greatly increased by proper coopera- 
tive advertising, he contended 


14) 





Frank Priest Gives Report 
of Farm Insurance Parley 


(CONTINUED FROM PAGE 15) 


note or cash basis, the companies’ sta- 
tistics indicating the loss ratio was 
more serious on this class than on that 


underwritten on a note form. 

Ninety percent of the farm premiums 
are controlled by companies in the Farm 
Underwriters Association, which is not 
controlled by the Western Underwriters 
Association. The W. U. A. does have 
jurisdiction over about 10 percent of the 
business which comes through recording 
agencies. Therefore the companies 
found it necessary, according to Mr. 
Priest, to work through both organiza- 
tions in getting uniformity. The agents 
then realized that in dealing with the 
companies as a committee of the W. U 


1s 


A., they could only deal with 10 percent 
of the business. The agents then rec- 
ommended that the Farm Underwriters 
Association proceed at once with a con- 
ference between the exclusively farm 
agents and discuss the farm business. 
The company committee objected and 
adjournment was taken. 


Display of Old Fire Marks, 


Fire Hats Draws Interest 








One of the exhibits that attracted 
much attention was the historical fire 
insurance material, fire marks, firemen’s 
hats and apparatus all dating back to 
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home office has one of the most com- 
plete collections of fire marks in the 
country. There are 117 of these dating 
back to 1752 and gathered from 18 
states. The committee in charge of the 
exhibit consisted of Lindon T. Harris 
of the Mutual Assurance, the second old- 
est company in the country; Herbert 
Timamus of the Philadelphia Contribu- 
tionship, the oldest company, organized 
in 1752, and Clarence Palmer, publicity 
manager of the North America, the old 
est stock company in the country. This 
committee arranged for the exhibition 
of old-time fire fighting at Independ- 
ence Square. 








RHODE ISLAND 
INSURANCE COMPANY 


PROVIDENCE, R. I. 


MERCHANTS FIRE 
INSURANCE COMPANY 


PROVIDENCE, R. I. 


Extend heartiest congratulations 
and sincere best wishes to the 
National Association of 


Insurance Agents 


Which met in Convention at 
Philadelphia 


September 21-23, 1932 


EMIL G. PIEPER, President 








Tel. Rec. 2-4500 





Established 1908 


We Specialize 
in 


Insurance Stocks 


Inquiries invited 


J. K. RICE, 


120 Broadway, New York City 


JR. & CO. 











32 


at Top of Agenda 


(CONTINUED FROM PAGE 7) 


was a ray of hope shed. Mr. Goodwin 
appreciates the gravity of the situation 
and if his conference committee can 
reach an accord with the companies it 
will be a big step forward. 

The presence of Paul Haid, president 
of the Insurance Executives Association, 
ow the program and his private conver- 
sations with the leaders lends color to 
the report that he may be the instru- 
mentality through which a_ working 
agreement may be reached. The branch 
office in big cities is an established sys- 
All the agents can hope to ac- 
complish is to place about it, if 
sible, barriers that will prevent it from 
prostrating commission offices. 

This branch office subject topped 
on the agenda this year. 


Goodwin Asks Issue Be 
Sent to the Conference 


tem. 


pos- 


all 


After K. H. Bair of Greensburg, Pa., 
reported on the branch office system in 
which he brought out features of com- 
petitive inequality, and stated the al- 
leged abuses were becoming keener, Mr. 
Goodwin asked that a _ resolution be 
adopted to refer the subject to the con- 
ference committee with power to act 
without further discussion. He said 
important developments had occurred 
during the previous day. He felt that 
some results would be forthcoming ié 
no one threw a monkey wrench in the 
machinery. He had particular hope of 
getting together with the fire companies 
as they had given evidence of a desire 
to cooperate. The casualty companies, 
he declared, had not expresed them- 
selves. The motion prevailed but H. E. 
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JAMES L. 


CASE, Norwich, Conn, 


McKelvey contended there should be 


some time limit since the issue has 
grown threadbare from discussion for 
years. Mr. Goodwin replied that he 


thought some program would be evolved 
in from three to six months. : 

Vice-president R. H. Thompson ot 
the Maryland Casualty said so far as 
he knew the casualty companies desired 
to cooperate with the agents on this 
question. If, as has been indicated, 
Hartford companies had found a suc- 
cessful solution, the rest would be glad 
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HE progressive agents whose 
names appear here, located in 
Kansas City, “The Heart of 
America,” take this opportunity of 
affirming their allegiance to the Na- 
Association 
Agents. All these agents believe in 
and uphold the high standard of 
ethics and principles of the N. A. 


to follow. 
panies have been earnestly trying to 
reach some practical plan in getting all 
offices on a basis of equality. 





Get Communities Interested 
in Safety, Morrison Urges 


Sam T. Morrison of Iowa City, re- 
porting as chairman of the committee 
on fire and accident prevention, impor- 
tuned agents to get their communities 
interested in accident prevention work. 
It is a serious task in which someone 
must assume the responsibility, he 
pointed out. 

Impetus has been given the highway 
safety movement by proclamations of 
more than 30 governors. Public educa 
tion is needed on a wholesale scale and 
the public is beginning to be more cau- 
tious, he said. 

As for fire prevention, Mr. Morrison 
called upon agents for more careful un- 
derwriting to prevent moral hazard 
losses. Fire prevention week is teaching 
a lesson to the citizens, he declared, and 
the price of human life as well as prop- 
erty is being brought home. 


Van Beynum on Hand 


Cc. W. Van Beynum, publicity manager 
of the Travelers, attended the conven- 
tion this year for the first time since the 
Cleveland meeting in 1918. 

* * 

The Norwich Union always furnishes 
the bouquets for the president's table; 
this year two bunches of red roses were 
presented and President Calhoun made 


proper acknowledgment. 
* *& & 
Mrs. E. M. Allen, or as she is better 


known to the people who attend the con- 
ventions, Gwendolen Bradley, was pres- 


. | 
He said the bureau com- 























JOHN K,. PAYNE 


President Philadelphia Insurance Agents 
Association 





ent as a bride. Mr. Allen is a former 
association president and is now presi- 
dent of the National Surety. The Allens 
make a regal couple and were the center 
of many social activities. Mrs. Allen for 
many years was W. H. Bennett’s secre- 
tary. 
xe * 

Percy Goodwin presided at the past 
presidents’ dinner at which were present 
the present officers and executive com- 
mittee in addition to the “has beens.” 
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ight in Your Prospect's Home . . . 


National Underwriter Insurance Calendars 


Are on the Job for YOU 365 Days a Year 


ALENDARS are inside bill boards hang- 

ing in your prospects’ and customers’ 

homes everlastingly hammering home 
the idea that you are the man to buy insur- 
ance from. 

Calendars are indispensable—people need 
them for constant reference in their homes and 
places of business. There is no other form of 
inexpensive advertising that even approaches 
the longevity of calendars. 

Calendars make ideal advertising for the in- 
surance man who has only limited funds to 
spend for advertising. For less than $30 a 
man can purchase 200 National Underwriter 
Insurance Calendars and distribute them to 
200 of his select customers and prospects and 
know that his name and advertisement will 
be seen by them every day of the coming year. 
There is practically no waste in calendar ad- 
vertising as you can give calendars only to 
people that have the money to buy insurance. 


Two Angles Considered 


In designing its insurance calendars, The 
National Underwriter considered the problem 
from two angles: What kind of a calendar 
does the average person want to hang on his 
wall? (2) What type of calendar can best 
advertise the insurance man’s business? 

People’s taste has been improved markedly 
in recent years, especially those people who 
are in position to pay substantial insurance 
premiums. Huge, poorly printed, red and black 
calendars that have the advertiser’s name in 
letters ten inches high are no longer popular. 
Merchants and business men have improved 
their stores and offices and such a calendar 
looks out of place hung on their walls. 


New Size Proves Popular 


Homes are better furnished nowadays and 
naturally loud, homely looking calendars are 
frowned upon. So it was decided to hold the 
size of the National Underwriter Calendar 
down to a size which would be practical and 
could be seen across the room yet would not 
be objectionable. The nine by sixteen inch 
size adopted has proven very popular and 
proves that this is the size calendar people 
want. 

People like to look at pictures, because pic- 
tures tell the story better than words. Cen- 
turies ago Chinese wise men said “A picture 
is worth a 1,000 words” but in recent times 
people have become even more picture minded. 
Movies and newspaper rotogravure sections 
have contributed their share along this line. 
A recent advertising study of the reading hab- 
its of 40,000 newspaper readers showed that 
90 percent read the picture page. 


Striking Pictures Used 


With this in mind it was decided to use at- 
tractive and striking insurance pictures to 
illustrate National Underwriter Calendars be- 
cause people like pictures and because pictures 
effectively present the needs and uses for in- 
surance. A person gets tired looking at the 
same picture for twelve months so it was de- 
cided to have a new picture for each month 
so that when each old monthly sheet is torn 
off there is a renewed interest in the calendar. 











The National Underwriter 











STURTEVANT OVERIN Co 


Insurance Calendar has 
twelve large (9x16 inch) 
sheets with a different insur- 
ance sales picture and cap- 
tion on every sheet. Your 
name is printed in large bold 
type at the top of ever 
sheet where it is seen by all 
eyes. The twelve sheets are 
bound together at the top 
by a piece of tin which has 
a hinged eyelet for hanging. 
The at 50 pad is large 
and can be seen across the 




















room. The calendar is at- 
tractively printed in two 
color (grey and green) roto- 
gravure. 


The National Underwriter sells 
both fire and casualty and life 
insurance calendars for _ insur- 
ance men to distribute to their 
old customers and prospects. If 
you wish to see a complete sam- 
ple send 10 cents in stamps and 
the style you desire to The Na- 
tional Underwriter, A-1946 In- 
surance Exchange, Chicago. 


Year around National Underwriter Insurance Calendars, with 
your name and advertisement printed at the top of every sheet, 
hang like an inside bill board in your prospects’ and customers’ 
home everlastingly hammering home the idea that you are the man 


from whom to buy insurance. 








Furthermore twelve different needs and uses 
for insurance are thus shown. 

The National Underwriter Insurance Calen- 
dars are tastily designed from an artistic 
standpoint. The two colors, grey and green, 
stand out yet harmonize. The pictures were 
carefully chosen, the twelve pictures costing 
several hundred dollars. The calendars are 
printed in rotogravure as this process pro- 
duces pictures of unusually good tone and 
quality. Much time and money were spent in 
the preparation of these calendars so they 
would combine the two important points of 
being what people want to hang on their walls 
and what would best sell insurance. 


Benefit from Holiday Spirit 


Another point in favor of calendar advertising is 
that the calendars can be distributed at Christmas 
time and you can benefit from the friendly holiday 
spirit. In order to tie up with the holiday atmosphere 
attractive greeting labels are included free with all 
calendars ordered wrapped for mailing. 

If it is possible, it is best that you deliver your 
calendars yourself, wishing your customers a Merry 


Christmas and a Happy New Year. But if you wish, 
you can purchase the calendars already inserted in 
pull string wrappers so all you have to do is to address 
the labels and put on three ceuts in stamps and drop 
them in the mail. The pull string wrappers have a 
heavy thread down the side and when it is pulled the 
wrapper comes off without damaging the calendar. 


Advisable to Order Now 


Calendars have to be imprinted with your adver- 
tisement so you must order them now so as to get 
early delivery. This is especially true in case of Na- 
tional Underwriter Insurance Calendars because your 
name and advertisement is printed at the top of every 
sheet. 


Another advantage of ordering your insurance calen- 
dars early is that you can secure the exclusive fran- 
chise for using National Underwriter calendars in 
your city, if it is less than 100,000 population, and 
get the jump on your fellow townsmen in the insur- 
ance business. 


The National Underwriter will be glad to give you 
full information regarding its business building im- 
surance calendars. Just write to A-1946 Insurance 
Exchange, Chicago. If you wish a complete sample 
»f the calendar send 10 cents in stamps. 
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Greeting 


and 


Acknowledgement 


= extending greetings to the National 
Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 


We appreciate the privilege to cooperate, | 






assist and serve them cheerfully and whole- 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 


NORWICH UNION | 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hart Darlington, Manager 


EAGLE FIRE COMPANY ! 


| a <= 


INCORPORATED 1806 
75 Maiden Lane, New York 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


75 Maiden Lane, New York 
Hart Darlington H. L. Callanan 
Chairman of the Board President and General Manager 


In NORWICH UNION there is strength. 


COMPANIES 






































